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Gibbs's reflective model is a prolific tool to evaluate the experience as it provides proper guidance in terms of writing reflection while minimizing difficulties of evaluation and analysis (Aneeis Hashim et al., 2023). Therefore, with the fruitful implementation of the Gibbs reflective model, I will evaluate my placement experience at Hilton Garden Inn Doncaster. This approach will aid me to enhance my skills further by shedding light on my experience to explore how competent I am to work as a hotel staff. 

Description 
Housekeeping staff is the support system of the hotel as it delivers multiple tasks along with the cleanliness of the hotel it also manages the inventory, keeps up the accommodation, and performs all the valuable chores to satisfy the customer (Bhatnagar and Dheeraj, 2019). I have a placement as a member of staff at the Hilton Garden Inn Doncaster and currently I have completed my job in the food and beverage department. Now as part of job rotation I will be performing task at front desk and after that I will be doing housekeeping tasks. The overall experience is worth it as I have learned many things and most importantly the staff at the hotel is calm and patient along with the pleasant work environment.    
Feeling 
Lack of motivation contributes to low morale which impacts the productivity of the staff (Clarke, et al., 2018). However, I received motivation from my manager and ample support from my colleague but still there were times when my productivity ratio was not appropriate. I was satisfied with my job but the unusual events that often happen related to guest queries and complaints affected my feelings. My coworkers used to help me whenever I felt low and was not able to complete my tasks. Whenever any guest or my manager used to appreciate my work then I used to feel energetic and those days my work used to be admirable.  

Evaluation 
Being the food and beverage staff, I explored myself in terms of evaluating my abilities as an employee of such a competitive business. I noticed that I was good enough to communicate efficiently with the guests. Along with this, I have multitasking skills which were really useful for my job, and it shows that I can manage my time effectively. Multitasking enhance the skills to cope with the changing environment (Lee and Taatgen, 2019). However, I was not able to deal with the problems progressively and I figured out that I have to improve my problem-solving skills. However, problem-solving skills could be improved through playing video games (Dindar, 2018). 
Analysis
Problem-solving skills are the ability to understand the environment and the issues related to it in regard to solving it with effective outcomes (Fissore et al., 2021). However, problem-solving skills are a vital factor in building customer satisfaction along with other elements. Guest satisfaction could be achieved through good quality rooms and effective employee interaction (Padma and Ahn, 2020). Therefore, the fruitful solutions or strategies provided to the guest's problem create a positive impact on the guest regarding the staff member and hotel as well. Therefore, I must improve my problem-solving skills in regard to service with better solutions in such situations with could be seen as confusion or problem.  
Conclusion 
In a nutshell, up till now I had a positive experience related to my food and beverage staff member job as I was able to polish my skills and the environment taught me many new skills to be integrated as an employee. Individual’s personality is also the key factor which enhance the employee performance (Grobelna, 2019). Being part of the competitive business of the hospitality industry improved my ability to see the professional world with a broader lens. Furthermore, as the job mentor for the ethics of serving as a hotel employee, I also provided the chance to interact with individuals who belong to dissimilar cultural backgrounds. This enhanced my knowledge related to the cultural preferences of the different social backgrounds. Therefore, in regard to concluding I had an overwhelming experience as being the part of Hilton Garden Inn Doncaster hotel staff, however, there is always scoped to improve.  
Action plan   
Although I have served effectively as a hotel staff there are a few weaknesses that I should accommodate regarding performing prolifically. Therefore, the following are a few initiatives that I have to incorporate into my learning to improve my skills further.
· I have to research related to dissimilar cultures in regard to understanding the guest’s requirements. 
· I need to attend workshops related to problem-solving skills.
· I have to effectively focus on small details to avoid misunderstandings.
· I can work on my time management skills further to perform tasks before time.
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Housekeeping Guide for Health & Safety

Potential Risk

Slip & trips because of the
wet floors.

Fire hazards may occur due
to cleaning chemical.

Staff may encounter
infectious disease from the
guest during cleaning.

Health  related issues
because of long working
hours.

Staff might rupture hands
because of handling heavy
material.

Precautions

Staff should wear gloves while
using chemicals for cleaning.
Wet floors must be wiped
properly.

Frequently wash hands to
avoid infections.

Train  staff to use fire
extinguishers.
Use cleaning material with

long handles for floor cleaning
to avoid bending.

Health charts must be filled to
know colleagues’ allergies or
health related issues.

Train staff for the blood borne
diseases caused due to nail
cuts (Patidar,2020).
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Start room cleaning with proper equipment
which includes microfiber cloths, mask and
gloves.

Open windows for fresh air and also to dispose ‘

chemical fumes.
Change bedsheets while wearing gloves and

after taking of the dirty bedsheet change the
gloves to evade infections to diffuse.

Dust furniture and other materials while wearing
mask to avoid dust allergies.

Vacuum the carpets with dry hands to avoid
electric shocks.

Clean the windows and mirrors with glass cleaner
while wearing gloves and maintain appropriate
distance from the glass while spraying the cleaner.

Clean bathroom while wearing soft rubber shoes
to avoid slipping.

Use cleaning products which contain less
components of chemicals to avoid inflammation

Hazard Mitigation
Low-back pain while cleaning (Yusof, et al.
2021). Long brooms, wipers and other
cleaning stuff could be used to avoid
bending

Use proper protective equipment to eliminate
health related risk.

Store cleaning products appropriately.

Be attentive while using electric appliances
for cleaning avoid using with wet hands
Monitor continuously to ensure workplace
safety (NOR.,2021).

Equipment
Vacuum cleaner
* Mop & buckets
« Microfiber cloths
« Cleaning supplies
- Gloves

- Safety goggles
Apron

Mask





