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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be discussing a policing incident in which I played a significant role with a victim of crime and reflecting on what happened. Throughout my service in response policing, I have quickly learnt how common domestic violence take place and how each incident is completely different with vary contributing factors including, coercive control, psychological and/or emotional abuse, physical or sexual abuse, financial or economic abuse as well as harassment and stalking. Domestic abuse is defined in the Domestic Abuse Act 2021, s1 as follows, “Behaviour of a person (‘A’) towards another person (‘B’) is domestic abuse if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. Behaviour is abusive if it consists of any of the following: physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse. It does not matter whether the behaviour consists of a single incident or a course of conduct.

Whilst I was conducting my tour of duty on a Saturday afternoon, an emergency call came out stating that there was an ongoing domestic at an address in the local area, very minimal information was provided due to the reporting person clearing the line to the call taker. Upon arrival to the address, I was greeted by a young woman appearing to be in her late twenties who had claimed the person responsible had left prior to our arrival and invited me into her property where the incident had taken place. The women were clearly distressed and was visibly upset at what had happened. The first thing we are taught to do in training is to ask what has happened. I explained to her that she can take her time, but it is important that I establish what had taken place in the lead up to her 999 calls to ensure golden hour was met by gathering all the vital information and evidence possible. Harper Shaw identifies ‘Golden Hour’ as, ‘The Golden Hour is a term for the period immediately following the commission of an offence when material is abundant and readily available to investigators. Positive action in the period immediately following the report of an incident minimises the attrition of material and maximises the chance of securing the material that will be admissible in court'.

 The women began to explain that she has separated from her husband of 15 years, and he has not been taking the separation well and had been consistently ringing her and contacting her asking to be in a relationship with each other again, when the victim rejected the suspect he became verbally aggressive and had began to make threats in which the victim assumed were empty threats and did not think she was in any danger or that she would come to any harm as she did still love him and believed that he still loved her too but was unable to continue in the relationship due to too many arguments taking place which took a toll on her mental health. The victim went on to explain that her ex partner had turned up at her address in a calm state and asked if they could take. Due to her not sensing any threat from her ex partner she decided to allow him into the property. She stated that he was asking for them to rekindle their relationship and to have a fresh start in which the victim politely declined and rejected his proposal. As a result of this, her ex partner then began to become verbally aggressive and refused to leave the property and escalated into a physical attack on her which led to the 999 call. The victim had visible injuries and was complaining that her wrist was in a great deal of pain. My first priority was her welfare and I believed due to her injuries she was in need of medical attention in which the victim agreed. Therefore, I conveyed her to the local hospital to be medically examined to establish the extent of her injuries and to establish what level of assault the suspect would be under arrest for. Initially I believed that the first glance of injuries would be common assault by beating which is a criminal offence under the Criminal Justice Act 1988 and Offences Against the Person Act 1861. This was due to the victim having some scratches and bruises and had clearly been assaulted. However, there was a small red mark on her left eye which was a result of the assault. The victim had an X ray and it was determined that during the time of the assault up until the hospital, the eye injury began to show more bruising and swelling to the left side of her head and ultimately was discovered to be a fractured eye socket which equates to the offence of Offences against the person Act 1861, section 47 Actual Bodily Harm. The Crown Prosecution Service defines Assault occasioning Actual Bodily Harm (ABH) as, The offence is committed when a person intentionally or recklessly assaults another, thereby causing Actual Bodily Harm. It must be proved that the assault (which includes “battery”) “occasioned” or caused the bodily harm. Bodily harm has its ordinary meaning and includes any hurt calculated to interfere with the health or comfort of the victim: such hurt need not be permanent, but must be more than transient and trifling: (R v Donovan [1934) (Crown Prosecution Service 2022). 

The victim was given medical advice and was discharged from hospital within three hours and was back at her home address. Whilst she was in the hospital, I was able to communicate with colleagues by giving them an update on the incident and present injuries and advised that he is a suspect for ABH and gave his name, date of birth and current address to conduct arrest enquiries as I believed that he was still in the local area and had the disclosure and necessity for a lawful arrest towards the suspect. 

It is important when dealing with victims of crime that they are kept updated with the ongoing investigation to safe guard them and to reassure them that we are there to support and safeguard them at all times and they are a priority to us. As a result I ensured that I continuously made contact with the victim with updates as the investigation progressed. Throughout the time that I was in communication with the victim it was disclosed that she has been in a previous relationship in which she was physically abused and that due to this now ex partner had done the same her self worth was at an all time low. This meant that the women was a repeat victim of domestic abuse and it was crucial to me to put in referrals for her and some support to help her mental health especially during this traumatic time for her. 

Our reaction to the stress and consequences of domestic abuse can take many forms, and as such individuals may experience feelings of anxiety, frustration, irritation, and depression, leading in turn to physical symptoms such as headaches, nausea, problems with our digestion system, and increased heart rate. Many of these reactions are linked to our ingrained ‘fight or flight’ response and are responsible for our survival as a species; however, in the modern world, stress can be an unnecessary and unpleasant experience that negatively impacts our daily lives and routines (MQ Mental Health, 2020). Therefore, victim support is equally important in providing justice for victims of crime. 

South Wales Police work alongside many partner agencies which offer many services to support victims of crimes and offences. The way in which we forward these referrals is by firstly gaining the victims consent and we do what is called a ‘PPN’ which is a public protection notice, these are commonly used for people who are suffering with their mental health and domestic abuse victims. A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response (HMICFRS, 2023). The victim appreciated the additional support through a public protection notice (PPN) as it helps reduce the threat, risk and harm and to prevent it from happening again. The main agency which response officers have cards to hand out to the public and victims is ’Live Fear Free’ which have a telephone number, a live chat, email address and website which allows it to be accessible for everyone. The agency offers various support such as safe housing and refuge, how to leave an abuser, life after domestic abuse and building better relationships programme which is highly effective as repeat victims frequently are unfortunately stuck in a cycle of abuse which they find next to impossible to leave due to there still being an element of love towards the perpetrator. This agency gives twenty-four hour, seven day support for victims so that they are never alone and have professional support and guidance. 

As a result of the support through ‘Live Fear Free’ the victim was placed in a different housing association where she had privacy and the perpetrator would not know where she lived or where to find her. This was a he relief for her as she knew the risk had gone from high to low regarding her safety and was able to focus on her mental health following the incident and was able to prioritise herself and wellbeing whilst having continuous support. 

In relation to offenders or repeat offenders, it is equally important to consider strategies for them for the benefit of the public and community and also for the offender themselves to turn away from crime and stay away. Targeting policing and utilising the use of our neighbourhood team is highly effective in deterring crime by having regular patrols in specific area where crime rates or known offenders reside, the use of police presence has a immense impact on the public. Rehabilitation programs can be beneficial as they can provide education and job training to help offenders gain skills and employment, reducing the likelihood of reoffending which has the same effect as substance abuse treatment. Some repeat offenders are more likely to offend or only offend under the influence of alcohol or drugs. Addressing the underlying issues such as addiction that contribute to criminal behaviour.

However, implementing these strategies requires collaboration among various stakeholders, including law enforcement, social services, healthcare providers, community organisations and policymakers. By addressing the root causes of repeat victimization and offending and providing comprehensive support, these approaches aim to break the cycle of crime and victimization. There are other pathways to implement safeguarding to prevent additional victims of domestic abuse. Claire’s Law, also known as the Domestic Violence Disclosure Scheme (DVDS), is a police force run scheme introduced in the UK to help potential victims of domestic abuse. It allows individuals to inquire about their partners’ history of abusive behaviour and empowers the police disclosure relevant information. Claire’s Law is a significant step towards reducing domestic violence and protecting vulnerable individuals. It emphasizes the importance of awareness, prevention and support tackling the issue of domestic abuse.  Although women can be violent in relationships with men, most commonly in self defence and can occur in same sex relationships, the most common perpetrators of violence against women are male partners or ex partners, Word Health Organisation (2012).

In conclusion, domestic abuse a pervasive issue that affects individuals and families across all demographics. It not only inflicts immediate physical and emotional harm but also leaves long lasting psychological scars. Ultimately, the eradication of domestic abuse requires a collective commitment. By standing together against abuse, supporting victims and fostering environments of respect and equality. Every person has a role to play in this important cause to ensure that every home is a place of safety.

Word count: 1,989






 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing a domestic abuse incident that was of complex nature in which I will outline the circumstances and how I played a significant role in providing a response. Domestic Abuse Act was introduced in 2001 and is defined as ‘Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. Behaviour is “abusive” if it consists of any of the following, physical or sexual abuse; violent or threatening behaviour; controlling or coercive behaviour; economic abuse, psychological, emotional, or other abuse; and it does not matter whether the behaviour consists of a single incident or a course of conduct. 

Police interact with victims of crime daily, and these victims remain at the heart of policing practices nationwide. Since 2006, the Victim’s Code of Practice (as established by the Domestic Violence, Crime and Victims Act 2004) has set out what each agency that forms part of the Criminal Justice System must do for victims, and the timeframe for which to do it in. Under the code, anyone identified as a victim is entitled to 12 key rights, dependant on their circumstances (Ministry of Justice, 2020). In this short essay, I shall summarise a case I have recently been involved with where I have had a significant role with a victim of crime and discuss the part I played as a first responder for this incident.


The incident I will be discussing is of a complex nature due to several reasons. A call had come in during my tour of duty in which a third-party report had been made on behalf of the victim from the victim’s mother. She had stated that she has serious concerns for her daughter’s safety wellbeing and wished for officers to assist and check on her. It was firstly important to establish what the concerns were which she had for her daughter and why she had concerns for so that the right course of action could be undertaken. The reporting person had been contacted and visited by offers, she had disclosed a large amount of domestic abuse including sexual abuse, physical and emotional abuse which had been disclosed to by her daughter throughout the course of an eight-year relationship in which her daughter was perusing and felt that she was in high risk of danger from her partner as she did not believe her daughter would ever leave the relationship.

The abuse that was disclosed involved, physical abuse in which he had thrown her across the room with anger and was coercively controlling her daughter. Coercive control is part of the Serious Crime Act 2015 and is defined as ‘A person (A) commits an offence if— A repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive, at the time of the behaviour, A and B are personally connected, the behaviour has a serious effect on B, and A knows or ought to know that the behaviour will have a serious effect on B. A and B are “personally connected” if— A is in an intimate personal relationship with B, or A and B live together and— they are members of the same family, or they have previously been in an intimate personal relationship with each other. The coercive control element of this incident was identified as the male in the relationship allegedly would shout and speak down to the victim and would not leave her unaccompanied when visiting family or friends and would state that she does not have real friends as they do not try harder to visit her when he prevents her from seeing them and would threaten to kill himself if she were to choose friends over him. The victim had attempted to leave the relationship over three times from December 2023 until February 2024 but gave up trying and felt she had to stay so that she would not feel the guilt as he made her feel as though he would end his life if she did leave him. 

Women’s aid conducted their annual audit in 2023 on Domestic Abuse and concluded that 94.6% of perpetrators were male and 73.0% were a partner or ex-partner. (Women’s Aid, 2023). This statistic is an unsettling one as even when a victim eventually leaves their abuser it does not mean that they are safe and that perpetrator will leave them alone, this may be why victims find it so difficult to leave on top of the emotional abuse which is put onto them by their abuser. 

I attended the victim and suspects address and once the suspect was arrested the victim was spoken to regarding the events that have been reported which have led to his arrest. When asked if he had been violent to her in anyway, she stated that they were ‘both as bad as each other’ with the example given that when he punches her, she would hit him back to get him off her, in my personal opinion that would be considered self defence and completely justifiable. The victim was then asked if she had ever been penetrated without consent in which she disclosed that they have been trying to have a baby using IVF which had failed twice, and that day was the due date of her birth if IVF had worked. The victim stated that since IVF she has had no sex drive and that her partner can be rough in the bedroom and it can hurt, she claimed that she would tell him that she was not in the mood repeatedly which would cause him to be upset and make her feel guilty and would in her words, ‘give in’ and would have sex with him. There had been other occasions in which they would be having intercourse, and she would ask her partner to stop numerous times and he would not listen and would not stop until he was satisfied. The victim did not believe that it was rape and was conflicted and felt that ‘rape’ was too much of a strong word as she felt she may have consented. I reassured her that based on the information she had just provided; she has not consented to sexual intercourse and that is not a formal consent and is in fact rape. This understandably upset the victim, but I personally felt like I needed to reassure her on what consent is and that she should not have been placed in that position by her partner and to educate her. The Sexual Offences Act 2003 identifies rape as, A person (A) commits an offence if—he intentionally penetrates the vagina, anus, or mouth of another person (B) with his penis, B does not consent to the penetration, and A does not reasonably believe that B consents. In this scenario rape fits the definition perfectly and constitutes as the above offence. 

The case was complex due to the number of incidents of abuse and due to the fact that the victim had ultimately been somewhat brainwashed and was not fully convinced that she was a victim of domestic abuse and that she felt as though she was the abuser in the situation due to her having an affair at the beginning of the year in which her partner found out and had been punishing her ever since and felt as though she was deserving of that punishment. In the world of front-line policing, in my personal experience, this was the most complex incident of domestic abuse which I have attended, not only because of the nature but since the abuse had been so severe that the victim genuinely believed that it was her fault and that she was the abuser, and it was over a numerous year which this had been going on for. 

It was crucial to ensure that the victim was aware that what had happened was not her fault and that we will support her in any way that we can as her welfare and protection is just as important as the prosecution of the suspect. I also provided her with a ‘Live fear free’ card which is a domestic violence card which she has access to and can seek support whenever she feels comfortable to do so. At this time, she was not willing to provide a statement of complaint or go to court due to feeling overwhelmed following the discovery that she is a victim of domestic abuse. I comforted her professionally stating that if she wished to provide a statement then officers can re attend in the morning and have a chat with her to obtain one. When it comes to statements the victims and witnesses must be willing to provide a statement of their own free will and not convinced by police to provide a statement or not to provide one. In this incident I believe it was best to obtain a statement from the victim the following morning given the time of our arrival which was the middle of the night and to gather the best material of evidence then the person providing a statement should not be intoxicated and should be in the right frame of mind. If this does not happen, then the information provided may not be accurate and vital information to support prosecution might not be mentioned and will not be used in court. South Wales Victim Support in an organisation dedicated to aiding victims of crime and traumatic events. Their focus area includes counselling and emotional support to help victims cope with the psychological impact of crime covering the importance of emotional support. They also cover practical assistance by providing help with practical issues with dealing with police, court procedures and financial advice. In this incident, the victim was high risk and having this support after the the incident to cover all elements of safeguarding. 

Not only can domestic violence and cause impact the individuals, but they can have ripple effects, which can be felt by the victim’s family and friends or members of the community which has been affected. Those close to the victim may feel a sense of helplessness towards them, and anger at the perpetrators, whilst wider members of the community may feel a sense of fear and vulnerability. These offences and offences in general can create a climate of intolerance and division, which can damage the core social fabric of communities. For the individual themselves they can often struggle with the aftermath of the abuse this does not just cover physical injuries which may occur during the time of the abuse but also in the future and can impact people’s day to day lives in the future. For example, in this incident this eventually led to severe mental health issues as a result as the victim suffered with psychological trauma, victims frequently experience, anxiety, depression, PTSD and other mental health issues which in some cases can lead to substance abuse including drugs and alcohol. The victim in this incident also suffered social issues following the ordeal and understanding that she was a victim of domestic abuse and developed trust issues which resulted in her isolating herself from society which made it difficult for her to obtain employment, leading to financial instability. Understanding and addressing these impacts requires comprehensive support systems, including healthcare, legal aid, counselling and community resources. 
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