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Quality in qualitative research 

Drost, E. A. (2011). Validity and reliability in social science research. Education Research and Perspectives, 38(1), 105-123.

This article explains the concepts of reliability and validity in social science research. Reliability refers to the consistency and repeatability of findings, while validity is concerned with the accuracy and truthfulness of findings. Various techniques for assessing reliability and validity are discussed. For Doctoral researchers using semi-structured interviews, this article provides guidance on establishing the reliability of their interview process (e.g. using multiple interviewers) and the validity of their findings (e.g. triangulating interview data with other sources). Researchers should aim for a high level of reliability and validity.

Golafshani, N. (2003). Understanding reliability and validity in qualitative research. The Qualitative Report, 8(4), 597-606.

This article redefines reliability and validity for qualitative research. Reliability is viewed in terms of dependability and consistency. Validity is seen as credibility, transferability and trustworthiness. Triangulation is highlighted as a way to test validity and reliability in qualitative studies. Doctoral researchers using semi-structured interviews can apply these qualitative conceptualisations of reliability (e.g. having a consistent interview approach) and validity (e.g. establishing the credibility of interviewees). Triangulation, such as comparing interview findings to other data sources, can help maximise validity and reliability.

Bapir, M. A. (2012). Is it possible for qualitative research to be properly valid and reliable? University of Warwick. https://www.academia.edu/997438/Validity_and_Reliability_in_Qualitative_Research

This article argues that qualitative research can be properly valid and reliable by redefining these concepts for the qualitative paradigm. Validity in qualitative research means accurately representing the phenomena being studied. Reliability is about the consistency and dependability of the research process. Key ways to establish validity and reliability include using appropriate methods, documenting procedures, and being transparent. Doctoral researchers using semi-structured interviews should select this method carefully, record their procedures systematically, and be open about their process to maximise validity and reliability.

Miyazaki, A. D., & Taylor, K. A. (2008). Researcher interaction biases and business ethics research: Respondent reactions to researcher characteristics. Journal of Business Ethics, 81(4), 779-795.

This article discusses various researcher interaction biases that can affect study results, such as psychological, physical and background characteristics of the researcher. An empirical study demonstrates how researcher ethnicity can significantly influence findings. The article provides suggestions for minimising interaction bias, such as using multiple interviewers with diverse characteristics. Doctoral researchers conducting semi-structured interviews should be aware of how their own characteristics may bias interviewee responses. They should try to minimise these biases through careful interviewer selection and training.

In summary, establishing reliability and validity is critical but requires some reconceptualisation for qualitative research and semi-structured interviews. Key strategies include having a systematic, well-documented process, using appropriate methods, and being transparent. Researcher self-awareness and using multiple diverse interviewers can help mitigate interaction biases. Triangulation is also valuable for demonstrating validity and reliability.

Patton, M. Q. (1999). Enhancing the quality and credibility of qualitative analysis. Health Services Research, 34(5 Pt 2), 1189-1208.

1. Rigorous techniques and methods for gathering and analysing qualitative data are essential, including triangulation.
2. The credibility, competence and perceived trustworthiness of the researcher is crucial. Researchers should report their experience, training, perspective and personal connections. 
3. Philosophical beliefs and paradigmatic preferences influence how qualitative research is judged. Researchers must understand and communicate the strengths of qualitative approaches.

Patton emphasises the researcher's central role as the instrument in qualitative studies. He advises carefully considering researcher effects, using multiple methods, analysts and theories to overcome scepticism, and returning to the data repeatedly during analysis. The article guides researchers in establishing the reliability and validity of semi-structured interview studies.

Verbatim quotes Caroline likes:

Drost, E. A. (2011). Validity and reliability in social science research. Education Research and Perspectives, 38(1), 105-123.

1. ‘An important part of social science research is the quantification of human behaviour — that is, using measurement instruments to observe human behaviour.’
2. ‘Reliability is consistency of measurement, or stability of measurement over a variety of conditions in which basically the same results should be obtained.’  
3. ‘Validity is concerned with the meaningfulness of research components.’
4. ‘It is possible to have a very reliable measure that is not valid.’ 
5. ‘A satisfactory level of reliability depends on how a measure is being used.’

Golafshani, N. (2003). Understanding reliability and validity in qualitative research. The Qualitative Report, 8(4), 597-606.

1. ‘The use of reliability and validity are common in quantitative research and now it is reconsidered in the qualitative research paradigm.’
2. ‘Since reliability and validity are rooted in positivist perspective then they should be redefined for their use in a naturalistic approach.’
3. ‘In qualitative paradigms the terms Credibility, Neutrality or Confirmability, Consistency or Dependability and Applicability or Transferability are to be the essential criteria for quality.’
4. ‘To widen the spectrum of conceptualization of reliability and revealing the congruence of reliability and validity in qualitative research, Lincoln and Guba states that: ‘Since there can be no validity without reliability, a demonstration of the former [validity] is sufficient to establish the latter [reliability;]’.’ 
5. ‘Triangulation strengthens a study by combining methods. This can mean using several kinds of methods or data, including using both quantitative and qualitative approaches.’

Bapir, M. A. (2012). Is it possible for qualitative research to be properly valid and reliable? University of Warwick. https://www.academia.edu/997438/Validity_and_Reliability_in_Qualitative_Research

1. ‘Qualitative research uses a naturalistic approach that seeks to understand phenomena in context-specific settings, such as 'real world setting [where] the researcher does not attempt to manipulate the phenomenon of interest'.’
2. ‘Validity in qualitative research means the extent to which the data is plausible, credible and trustworthy; and thus can be defended when challenged.’
3. ‘Reliability and validity are conceptualized as trustworthiness, rigor and quality in qualitative paradigm.’ 
4. ‘It is the degree to which the finding is independent of accidental circumstances of the research.’
5. ‘Establishing validity and reliability in qualitative research can be less precise, though participant/member checks, peer evaluation (another researcher checks the researcher's inferences based on the instrument (Denzin & Lincoln, 2005), and multiple methods (keyword: triangulation), are convincingly used.’

Miyazaki, A. D., & Taylor, K. A. (2008). Researcher interaction biases and business ethics research: Respondent reactions to researcher characteristics. Journal of Business Ethics, 81(4), 779-795.
1. ‘Researcher interaction biases are of particular concern for business ethics researchers regardless of their preference for survey, experimental, or qualitative methodology.’
2. ‘Concern with the potential for researcher interaction biases is of key concern to business ethics research, it is important to realize that the intuitive actions of researchers are often not sufficient to rid the data collection process of unnoticed biases.’  
3. ‘The changing composition of country-specific, region-specific, and global populations suggests that an even greater emphasis be placed on, at the very least, the potential influences of researchers' physical and background characteristics on participants' responses, and under which situations these effects become relevant.’
4. ‘With the exception of unobtrusive observational techniques, such as electronic monitoring, most data collection methods currently used in business ethics research are susceptible to a variety of interaction biases.’
5. ‘Respondents will react more ‘favourably, or in this case more 'ethically,' when the person of interest (in this case the insurance agent being affected by the fraudulent activity) has characteristics similar to those of the researcher.’

Patton, M. Q. (1999). Enhancing the quality and credibility of qualitative analysis. Health Services Research, 34(5 Pt 2), 1189-1208.

1. ‘Because the researcher is the instrument in qualitative inquiry, a qualitative report must include information about the researcher. What experience, training, and perspective does the researcher bring to the field? What personal connections does the researcher have to the people, program, or topic studied?’

2. ‘Triangulation is ideal, but it can also be very expensive. A researcher's limited budget, short time frame, and narrow training will affect the amount of triangulation that is practical.’

3. ‘By combining multiple observers, theories, methods, and data sources, researchers can make substantial strides in overcoming the skepticism that greets singular methods, lone analysts, and single-perspective theories or models.’

4. ‘Qualitative researchers should strive neither to overestimate nor to underestimate their effects but to take seriously their responsibility to describe and study what those effects are.’

5. ‘A qualitative analyst returns to the data over and over again to see if the constructs, categories, explanations, and interpretations make sense, if they really reflect the nature of the phenomena. Creativity, intellectual rigor, perseverance, insight-these are the intangibles that go beyond the routine application of scientific procedures.’


These quotes highlight the importance of understanding reliability and validity in qualitative research, being aware of researcher interaction biases, and taking steps to maximize the trustworthiness and credibility of interview-based research. They provide useful guidance for doctoral researchers to consider when planning and conducting semi-structured interview studies.










































	
	Term
	Definition

	
	Reliability
	The consistency and stability of the research process and findings over time and across different researchers.

	Guba & Lincoln
	Validity
	The accuracy, credibility, and trustworthiness of the research findings and interpretations.

	
	Credibility
	The confidence in the truth and believability of the research findings.

	
	Confirmability
	The extent to which the research findings are shaped by the respondents and not researcher bias, motivation, or interest.

	
	Dependability
	The consistency and repeatability of the research process and findings.

	
	Transferability
	The degree to which the research findings can be transferred to other contexts or settings.

	Creswell's Validation Strategies
	Prolonged engagement and persistent observation
	Spending sufficient time in the field to learn or understand the culture, social setting, or phenomenon of interest.

	
	Triangulation
	Using multiple sources, methods, investigators, and theories to provide corroborating evidence.

	
	Peer review or debriefing
	Having a person (a peer debriefer) review and ask questions about the qualitative study so that the account will resonate with people other than the researcher.

	
	Negative case analysis
	Refining working hypotheses as the inquiry advances in light of negative or disconfirming evidence.

	
	Clarifying researcher bias
	Clarifying any potential bias the researcher may bring to the study.

	
	Member checking
	Soliciting feedback from respondents on the research findings and interpretations.

	
	Rich, thick description
	Providing detailed descriptions of the setting, participants, and findings to allow readers to make decisions regarding transferability.

	
	External audits
	Having an outside person examine the research process and product to assess accuracy and evaluate whether or not the findings, interpretations and conclusions are supported by the data.
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