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Job Description
Support Worker – Orchard, Ravenswood, Berkshire
Salary: £13 per hour / £26,434.98 per annum
Hours: 36 per week
Shifts: Typically, 07:00 -21:00, with a 1-hour unpaid break
Location: Crowthorne, RG45 6BQ
About the Role
We’re looking for caring, reliable Support Workers to join the team at Orchard, a friendly residential service based within Ravenswood Village. You’ll be supporting adults with a range of complex needs to lead full, meaningful lives.
This role is about building trust, enabling independence, and supporting people with dignity, every day.
About Norwood
Founded in 1795, Norwood is the oldest Jewish charity in the UK. We support and empower neurodiverse children and their families and people with neurodevelopmental disabilities to live their best lives.
At Norwood, you’ll make a real difference every day. You’ll be part of a supportive and inclusive team, guided by values of kindness, respect, empowerment and belonging. We invest in your growth, care about your wellbeing, and give you the pride of knowing your work changes lives.
About Orchard
Orchard is a spacious two-storey home within the Ravenswood Estate, supporting nine adults aged 20s to 70s with moderate to severe neurodevelopmental disabilities, including learning disabilities, autism, and additional needs such as epilepsy and mental health conditions. The home includes six bedrooms and two self-contained flats, creating a mixed and personalised environment.
Shifts follow a 24-hour rota, typically running 07:00 to 21:00, with adjustments made around the routines and preferences of the people supported. You’ll be joining a stable and values-led team committed to Kindness, Respect, Belonging, and Empowerment.
Isa Nsimbe Maseruka
 | 1705769@student.uwtsd.ac.uk 
PROFILE
A dedicated, hardworking individual who values the importance of teamwork with more than 10 years experience as a support worker. Specifically, I have worked with young people below the age of 18 with mental health issues and especially autism

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint Davids - Level 4 Certificate  Academic skills. Digital Skills, Effective Teamworking and communication	2025
WORK EXPERIENCE
Support Worker | BEECHES	Jan 2015 to Jan 2025
Lorry Driver | LAINHM	Jul 2012 to Jan 2015
ADDITIONAL INFORMATION
Technical skills 
· Communication skills 
· Problem Solving Skills
· Time Management
· Medical Skills
REFERENCES
Lizeta  Demetriou | Programme Manager UWTSD











Dear Sir/Madam,
I am writing to express my interest in the role of support worker in Orchard.  I believe I would be suitable for the position as I have more than ten years of experience in the sector and I have worked with various individuals. 
I am a very dedicated individual who loves supporting and caring for people. In my current role I am responsible of providing support to the young people I work with, administrating medication, doing their laundry and at times preparing their food. Above all, I provide personal care and ensure that records are being kept safe and regularly updated. 

Thank you for considering my application. I hope to hear from you if you feel that my profile aligns closely enough with the role.
Sincerely,
Isa
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