Discuss how Carl Rogers’ person-centred therapeutic approach and other humanist theories support the work of TA’s and LSA’s in schools.

Picture a classroom you are familiar with. Think of a learner in class whom you know little about. How would you ensure they are learning as well as they can? Does the learner have talents and strengths you are not aware of? Is there something holding them back that you could possibly address, if you knew more about it?  Over the last seven decades, there has been an increased focus on Maslow’s Hierarchy of Needs Maslow (1943) and person-centred learning.  In recent times within last 2 decades, Wales started to use person-centred reviews in schools and colleges. Gov.Wales (2015) To ensure education meets the needs of each child, person-centred thinking tools are being used, which recognises each child has a unique way of learning, communicating, and making decisions.  It is easier to teach and support learners when you understand them, but how can person-centred practices be applied in schools to make them work for everyone?

The concept “Person-Centered approach” started in the U.S. back in 1940’s with a psychologist named Carl Rogers. (pictured background) Clever-H (2014) Rogers trained in clinical psychology in 1926 Good Therapy (2015) when the field was at its early stages. In those times, psychiatry was fascinated with Freudian psychoanalysis, Burton (2015) together with child guidance movement instilled many techniques for working with children and school pupils. Psychologist and clinical social workers were eager for practical methods in helping clients with psychological, emotional, and “social adjustment” problems. Rogers’ training was comprehensive, with insight to psychoanalysis, testing and measurement, and techniques of child guidance. Rogers was influenced by gradual educational movement with emphasis on helping students become self-involved learners and work together in groups. Kirschenbaum (2009) 
Rogers worked as director of Child Study Department of the Rochester Society for Prevention of Cruelty to Children and then director of Rochester Guidance Center which provided a laboratory which he worked with thousands of troubled adults and children and moderately developed his own ideas about counselling and psychotherapy whilst others were developing their own specific methods. Rogers was influenced by Jessie Taft (1933), whose “relationship therapy” put emphasis from past content to focus on patient’s self-insight and self-acceptance within the therapeutic relationship. Students where Rogers was a professor challenged him to express his views on effective psychotherapy, which he did in his 1942 book Counseling and Psychotherapy, where he popularised the term “client”, first step in moving away from a medical model of mental illness Rogers (1942). Rogers introduced “non-directive” method, crediting others working in a similar “newer direction.” Watson (1940) Rogers’ method was based on a core hypothesis about human growth and personality change, which he later summarised. Rogers (1950)


Cantor started from different lines of thinking and came to similar conclusions:
“Teacher will be concerned primarily with understanding and not judging the individual.”
“Teacher will keep the importance of student’s problems and feelings at center of teaching, not thier own.”
“Most importantly, teacher will realise that constructive effort must come from positive or active forces within student” Cantor (1946).
Rogers’ client-centered therapy is relevant for one educational goal, described as democratic. More specifically, the basic elements of education goal as stated by Hutchins:
“The foundation of democracy is universal suffrage. Universal suffrage makes every man a ruler. If every man is a ruler, every man needs the education that rulers ought to have; The main purpose of a democratic educational system is the education of rulers” Hutchins (1949).
The above seems to mean the goal of democratic education is to assist students to become individuals:
· Able to take self-initiated action and be responsible for those actions
· Capable of intelligent choices and self-direction
· Critical learners, able to evaluate contributions made by others
· Acquire knowledge relevant to solution of problems
· Adapt flexibly and intelligently to new problem situations
· Internalised an adaptive mode of approach to problems, using relevant experience freely and creatively
· Cooperate effectively with others in various activities
· Work, for their own socialised purposes, not other’s approval Rogers (1951)
The hypothesis: “We cannot teach another person directly; we can only facilitate his learning” Infed (2024) a formal restatement of “You can lead a horse to water but you can’t make him drink.” BBC (2012)
Rogers says instead of focusing all our interest on teachers; as in What shall I teach? How can I prove I taught it?  How can I cover all being taught? we focus our interest on the student, the questions and issues would be different. What is their purpose in the course, what do they wish to learn, how can we facilitate their learning and growth?  A hypothesis basic to personality theory goes: “A person learns significantly only those things which he perceives as being involved in the maintenance of, or enhancement of, the structure of self.” tPCA (2020) In laments term, a student will not want to learn something being forced upon them, they will want to learn something that takes their interest in the subject that matters most to them.  By creating a program that suits the individual, the student has a higher chance of succeeding in their chosen field. 



Eiserer wrote on the relationship between basic attitude and specific method:
“Teachers accepting students as they are, allowed to express their feelings and attitudes freely without condemnation or judgement, plan learning activities with them rather for them, create a classroom atmosphere free from emotional strains and tensions, consequences follow which are different from when these conditions do not exist.” Eiserer (1949)

	Egan, a professor of organisational development and psychology, considered his methods to be more about prevention than cure, and believed challenges for psychology was to get out of books and into social settings. Egan believed because clients were not as effective as can be, they were either anxious, troubled or in crisis situations. Egans’ counselling work took place worldwide where he described this work as fourfold approach; consultant, coach, counsellor, and confidant. Lucus (2022)
Egan wrote many books, The Skilled Helper being one of most widely used counselling texts. Egan introduced the idea of staged approach to helping and S.O.L.E.R.  In chapter one, Egan describes what helping is about, including the positive and negative elements. Helping can be direct or indirect, with most people getting indirect help in forms of friends, teachers, people they meet, and family, but in the end, we must help ourselves cope with problems and crisis of life, which we either do ourselves, or seek help mostly from informal sources. Swindle et al. (2000)
Chapter two talks about staged approach helping model, which Egan refers to the Skilled Helper Model. (pictured) [image: ]
Terry (2018)


The third part deals with helping clients to tell their story, reluctance, and resistance from the client and how to successfully challenge. Part four focuses on discovering what the client really wants, what they are willing to do to get there, and finishes by discussing strategies for achieving these goals.
 The first stage from the Staged Approach: Present-where you are now.
1. Encourage client to tell their story (SOLER)
2. Helping client break through any blind spots
3. Supporting client to find the right problem/opportunity to work on
The second stage: Preferred- where you want to be
1. Help client use their imagination to spell out possibilities
2. Supporting client to choose realistic and challenging goals
3. Help client find incentives that will help with commitment 
The third stage: Strategies-How are you going to get where you want to be?
1. Help client find realistic actions
2. Supporting client to find suitable strategies
3. Help client with an action plan
These nine steps ‘all revolve around planning for change, not change itself.’ Egan refers to ‘the action arrow’ as a reminder of the importance of making things happen – that is, of ‘results-producing action’ Egan (2002)
A major key to being a skilled helper is effective listening.  Egan talks about the acronym S.O.L.E.R. in his book. Egan (2019)
· S. Face client Squarely. (Might need to sit at 45°)
· O. Maintain an Open Posture
· L. Lean towards client (if appropriate)
· E. Maintain Eye Contact 
· R. Have a Relaxed environment as by doing so you greatly improve the quality and comfort of the sessions. Nelson (2007)
Egan explains the importance of active listening & empathy, exploring skills, understanding skills, active skills, and evaluation when dealing with clients, which helps clients understand what they have gone over, helps clients perceive progress they have made and inspires them with understanding on how they want to move forward. 


	TAs and LSAs could benefit from these theories. Schools could make an individual plan to help support students in what they feel they would be interested in learning rather than being all taught the same things which some students might not be interested in and not do as well, wasting their education time. Making sure students’ basic needs are being met, will help them to go in the right direction and feel safe and secure.  Using S.O.L.E.R. when dealing with students, being empathetic and using active listening will show students their views, thoughts and concerns are being heard and listened to. School staff would know every student better, making teaching easier by following their individual plans and see the individuals thrive. The above would lead to a structured way of learning for each individual and ensure the student is maximising their potential to the fullest, leading to a more successful outcome for both students and the school organisation.  Douglas said: “It is easier to build strong children than to repair broken men.” Welsh Government (2023)

	In conclusion, the theorists make great cases for how to improve student focused learning, an approach which all schools should be using. It might be said that as the current way of learning has been used for decades, along with budget cuts, heavy workloads and lack of staff, The NEU (2024) it might be difficult to implement the theories above especially Rogers without setbacks from students and staff not eager to change.
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