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Introduction 

In recent business trend the significance of digital integration in communication with theconsumers and within organization has gained drastic uplift. Irrespective of the business organization and the industry they are operating in the organizations needs to develop a digitalized dimensions of communication, adapt to the technological changes in communication within and outside the organization. These will integrate the entire globe in one common ground of digital communication and collaboration. The different tools that are the result of the digital and technology based revolution will eventually shape the future prospect of every organization. The sooner the organizations realize and implements the practice in their respective organization the sooner they will be able to gain advantage in workplace as well as in market. This report will showcase the effectiveness of the use of modern technologies within workplace, along with that the report will also shed light on the significance of social media, as a tool for marketing, assembling information and communication within workplace. This is not only show the significance of the technological tools but will also illustrate the practical implication of the elements.To draw practical and general conclusion on the report, it will be done on Google, the organization that embodies the implication of technology in day to day workplace. 
Effectiveness of the use of modern technologies within the workplace

Workplace environment, process and norms are essential for the success of any organization. The way the organization operates in their workplace will have impact on the outcome that the organization generates. For an organization to perform effectively there has to be utilization of wide array of tools for the organization. By implementing these tools the organization will be able to perform better which will lead on to having better outcome for the organization in the long run. In the following the effectiveness of the use of modern technologies in workplace from the perspective of Google will be discussed.
More Text and Google hangout than face to face communication 

According to a published article from the interview of then then time Human Resource Director of Google, Dr. Todd Carlisle there have been interesting insights regarding the communication is done within Google. The article suggested that in case of communication the significance and time length of the communication. In Google, the easiest and recommended way of communication s through email or text as it reduces the buffer time required for face to face conversation. Depending on the availability and need of further communication the employees of Google uses the Google hangout for vide conference. However, there are certain types of communication that has to be done face to face, for example sharing the vision of a team and so on, in this case the communication is done face to face (Digitalist, 2016). 

Workplace technology patronizing personal lives

Being a multinational organization with multinational resources working at a time, the organization needs to communicate with colleagues from all over the world. For example, if an employee of Google has a business meeting with a colleague from India, there will be difference of timing due to the time zone. However, the culture of Google does not make it mandatory to be in the office to attend the meeting. The employees can literally be at any place and take part in the meeting. The colleague in the other country can go home, take care of the family and dinner and thus attend the meeting via Google hangout with the colleague. So the implementation of technology in the work place has bettered the personal lives of the employees. This practice can be better elaborated with the illustration of the Interaction model developed by Hakansson (1982). According to the model the communication with internal as well as external stakeholders of an organization has to go through certain stages with influence from different elements (Elgar, 2014). From the illustration given below we can see that the environment and atmosphere is a significant element of proper interaction. Google addresses this issue by proving a complete freedom to the employees so that they are in the environment to interact that they are most comfortable with. 
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1: Interaction model by Hakansson (1982)
Technology enables the voice to be heard 
Google has an outstanding approach towards enabling the employees to have their voices heard. As a Human resource Director, Dr. Todd Carlisle has to deal with a lot of issues within the workplace that need a complete collaboration of different individual. According to one case study, in a situation where he received a petition from the employees of Google with an objective of revisiting their job titles. To make the process democratic and to have everyone’s voice and opinions heard he suggested to develop a solution of their own through a collaborative approach by using Google’s shared document technology (Stuart, 2014). By this the organization was able to know about the opinions of the employees and thus reach a win-win decision. In case of internal communication within an organization there are two theories of formal communication, the top down approach and the bottom down approach (Lein, 2013). 
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2: Top down and Bottom up theory

In case of Google the organization has a mixed practice of implementing the theories in case of internal communication. Except the major objective oriented decisions, financial decisions that would be kept within the owners and directors majority of the decision of Google follows the bottom up theory, as in the employees has the room for putting forth their opinions and feedback which will be considered in case of the decision making process (Business Insider, 2016). 

These are the effectiveness of implementing technology in the practice of workplace communication that has positive role in the success of Google from the practical perspective. 
Explore social media as a tool for marketing, information gathering and communication within the workplace

Google being a topnotch performer in their market and also in global standard has fathomed enormous success in enabling information access through integration of technology, information gathering and communication. If we consider the different tools of social media that Google utilizes in order to conduct marketing, information and gathering and communication within workplace the following tools can be considered: .
Google Hangout:Google hangout is a social media tool that the organization uses in terms of their day to day communication. From conducting internal meeting, meeting with remote worker, monitoring a project, taking interview and so on. This is one of the tool that the organization uses for the benefit of communication within the organization. Along with that Google has there wide array of tools that are part of the share database system that gives them the opportunity to integrate the communication process with technology. Products such as Google Drive, Google domain, Google Docs, Google Helpouts, G-suite are designed to speed up and facilitate the process of communication within the organization. These are the tools that the organization uses in terms of communicating among their peers (Google, 2017). 
Google+: Google + is the social networking tool of Google. This tool is mainly used for the purpose of marketing and social media communication for Google. The organization can uses this platform in order to communicate ass as well as integrate advertisement and communication tools in order to reach out to higher number of audience. This is the social media tool of Google that not only serves the purpose of marketing also provides Google insights and information about the customer behavior, insights and so on. This tool helps Google to have access to wide array of pattern and trend that they can utilize the design and develop their products further (Google, 2017). 

YouTube:YouTube is a video based social networking site. This is a tool that also enables the organization to have marketing and information gathering perspective. Google has YouTube as a linked product with the users of G suite and Gmail. This enables the different users to upload videos on their channel. Similar to that, Google also uses this platform with the objective of marketing their product and service to their users. This process enables Google to market their announcement, products and so on. Along with that the amount of information Google can collect from the platform is vast. Google having right over all the videos that has been uploaded in YouTube makes them a giant in case of having access to information (Google, 2017).   
Google Business Solution: The Google Business solutions combines of arrays of products with unique service and offering with the objective of communication, marketing and assimilating information. The products that are within the offering of Google business solution are: Feedburner, Google AdWords, Google AdSense, Google Analytics, Google Enterprise Search solutions, Google Apps, Google Checkout, Google Local Business Center, Google Merchant Center, Google Trusted Stores, Postini, Google Webmaster Central, Google Ad Manager, Google Maps and Earth Solutions, Google Website Optimizer and Google Site Search. These are the tools that has diversified implication and importance, however the common significance of these elements can be drawn as per the accurate objective of marketing, gathering information and workplace communication. 
Creating own professional online presence to illustrate and evidence this research

Goggle Hangout
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In order to create online presence in Google hangout the process is to open a Gmail account in general. It will create an account in the goggle hangout as well. As we can see from the above illustration that through using the hangout we can have access to the individuals in our contact, which we can do video call, phone call and text message with. Upon opening a Gmail account the hangout account will be active and the individual will be able to make phone calls, group conversation with persons in the contact book and also send them text messages. 
Google+: The account is Google + is also activated through opening account in Gmail. The Google+ is the social media platform where individuals can share different elements and experience of their life through using this social media platform. For this a profile need to be set with personal information of the individual and also with a picture. People are able to add other friends in their contacts by which they will be able to widen the friend circle and have a better communication. The layout of the Google+ is similar to the following: 
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These are the process of gaining access to this platform and thus building social media presence of their own. 

Conclusion 

In conclusion we can derive that the organizations needs to develop a digitalized dimensions of communication, adapt to the technological changes in communication within and outside the organization. These will integrate the entire globe in one common ground of digital communication and collaboration. The different tools that are the result of the digital and technology based revolution will eventually shape the future prospect of every organization. The sooner the organizations realize and implements the practice in their respective organization the sooner they will be able to gain advantage in workplace as well as in market. In the report we have discussed about the implication oftechnology and the different tools of technology in practical perspective of Google with the objective of creating a base for marketing, gathering information and also to develop workplace communication. Through these measure an organization will be able to integrate technology with the objective oriented functions of an organization. The report discussed about the effectiveness of the use of modern technologies within workplace, along with that the report shed light on the significance of social media, as a tool for marketing, assembling information and communication within workplace. This is not only show the significance of the technological tools but will also illustrate the practical implication of the elements.
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