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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Beginning a new vocation is susceptible to creating stressors through entering into the unknown with impending responsibility. This is heightened when joining the police due to the responsibility over other members of our communities. Despite this, allowing the change can enhance self-worth of an individual and have the potential for improved well-being emotionally (Hughes, Kinder & Cooper, 2019). Beginning to learn how to personally deal with stress and develop resilience within a training environment is vital to reduce the impacts when on division, out of a protected environment, as stress in unavoidable (Shane, 2020). Prior to starting the role, certain stressors included starting a career, meeting new people and performing academically.

Learning to manage stress is a necessity in maintaining general health and well-being as unmanaged stress can cause the immune system to be supressed (Harvard Health Publications, 2016). Despite each individual reacting to stress differently, stress is the reaction of feeling threatened or being under pressure, commonly resulting from scenarios where there is little ability to control or manage the outcome (Mind, 2022). Stress is most commonly seen to be a hinderance as prolonged and excessive stress begins to impact one’s self-efficacy. Within a policing environment, stressors appear through many sources due to the varying responsibilities of an officer which has shown to reduce performance. Therefore, managing stress is important to improve their working environment and well-being (Shane, 2020). It is also necessary to develop different strategies to deal with stressors as it can increase an individual’s sense of vulnerability which further impacts their ability to cope with change and their interactions with others (Wrosch, 2011). However, being exposed to some form of stress which isn’t prolonged or intense can assist in the performance of tasks due to the body being motivated and in a state of mental alertness (Craig and Sprang, 2010).

Strategies that I have adopted during this time to assist in managing my own well-being include exercising more frequently, spending time with my dog and developing friendships with my new colleagues. It has been important to maintain these elements during training as well as having adequate time spent on revising for exams and developing knowledge of the roles and responsibility. Developing friendships with others in the class was beneficial as we could support each other with knowledge checks and revision tips. As some of us had been in a policing role before, this allowed the sharing of experiences inevitably removed irrational stressors from negative feelings (Harvard Health Publications, 2016). This came in time though as many of us didn’t know one other. Personally, this took me a little longer as there were more ‘social’ members of the group.

Exercising through going to the gym, running or walking has been effective as it provides a mental ‘time-out’ from triggers as it elevates one’s mood and develops self-esteem (Chen et al., 2015). This distraction through focusing on the body helps to put stressors at the back of the mind for a short while providing a relief. Although exercise can assist with mental health, overloading and dependence can be detrimental to the psychological state if an injury occurs as the regime cannot be maintained (Mikkelsen et al., 2017). Owning a dog has been beneficial, providing a sense of purpose as well as improving my quality of life. Merely sitting together and being shown affection benefits my well-being. Interactions with dogs are reported to improve moods through increases in endorphins and oxytocin (Barcelos et al., 2021). Although the routine of managing my dog has had to alter due to going back to weekdays from shift work, maintaining our positive relationship was vital to reduce any chances of negative psychological feelings. Simply combining exercise and dog-ownership has been more effective for managing stress as it allowed for a complete disassociation with current stressors of the role. Devastatingly though, I am now learning to manage without a dog as I tragically lost her due to illness just after the second exam within training.   
 
Within policing, resilience is a vital tool as it allows an individual a certain level of ease within ambiguous conditions (Sharp, 2019). Resilience is defined as the ‘psychological capacity to rebound from adversity, uncertainty, conflict, failure or even positive change’ (Luthens, 2002, p. 702). However, resilience is often seen as the way someone deals with a particularly traumatic event, but to proactively develop resilience this process must begin prior to any traumatic exposure (Papazoglou et al., 2020). Trauma is inevitable within policing and each incident will impact others differently. Dealing with stressors such as fluctuating risk levels, can in turn develop resilience as it can act as self-development by positively challenging individuals, permitting it is not too intense and above their remit (Luthens et al., 2006). Regardless of this, being aware of support mechanisms available is a viable option for managing mental health impacts as resilience cannot protect individuals from everything that they deal with. 

Learning what strategies have worked for me during initial training have helped to start reducing stress and develop resilience. Applying different coping strategies will have to be maintained to reduce the impact of stress. However, this will have to be adapted when going back onto shift work. Stress is going to increase with more responsibilities so applying working strategies will be required to manage this impact. Throughout my career, I will need to consider the options I use as it is likely with time that certain options may not remain as effective as when I was in training. This will also have to be relatively structured too, to enable me to keep up with applying the strategies. Regarding resilience, I need to remain aware that support is available and that I do not have to manage everything on my own and that due to the variation of situations I will inevitably deal with it is fine to seek help.      




Word count: 975
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict is an unavoidable element within policing, due to the nature of the role and those who we inevitably interact with. Therefore, it is necessary to manage levels appropriately to maintain public confidence and reduce the possibility of incidents escalating to potentially violent encounters (Emsing et al., 2020). Although public confidence is referenced within policing conflict, Ramsbotham et al., (2016) suggests conflict is a universal society feature through resource competition or goal management. Conflict can arise through multiple means by police interaction, including making arrests, exercising powers and intervening with pre-existing conflicts. The management of conflict is assessed differently by those involved and others who may witness interactions. Therefore, issues arise due to individual expectations of how situations are resolved and how officers reflect on their perspective positively. Cognitive bias has been evident through police and public interactions and is ongoing which has been shown to cause disparities in trust among social and ethnic groupings (Staller et al., 2022). Research from Germany and USA in particular highlights communities of colour do not feel safe within a police presence, influenced by the media and stories shared socially (Abdul-Rahman et al., 2020).  A common cause of trust disparity is through the inappropriate use of force by police towards minority groupings which has ultimately resulted in death in some cases (Boxer et al., 2021). This can be influenced by both parties involved within conflict, through emotional contagion, as those who do not possess trust within the police may be confrontational and disrespectful which inhibits the officers’ action and consequently their decision making which can negatively impact on resolving conflict. In addition, an officers’ association of a social grouping can influence their emotions which will influence any interaction (Makin et al., 2018). 

This answer will reference an incident where I arrested a male accused of making threats to kill, common assault and animal cruelty. I will also reference Gibb’s reflective model in response to how I dealt with the situation and what could be changed (Consuunt, 2022). 

The incident was complex as there was an initial call for a male who had been chased by another male who has previously been dealt with by police. On locating the first victim, he was in a heightened emotional state which made it difficult to understand what had happened. By reiterating to the male that he was now safe and giving him the time to realise this, I was able to take an initial account establishing that threats were made against his life and that there was a likelihood that the perpetrator may have a weapon on his person. This escalated the likelihood for conflict and danger for myself and other officers attending the scene. It was necessary to ask open questions including ‘Tell me what happened?’. Also, whilst dealing with the initial victim, another call was passed that the offender had assaulted a different person in an unrelated incident. To prevent further harm, it was vital to make sure that the first victim was placed somewhere he felt safe as it was especially necessary at this time to arrest the subject. He declined being taken home and asked to go to a friends’ property which I was reluctant to do as I was aware that they are the neighbour of the subject who has previously caused issues with that household. I felt that this could have caused a further incident, but there were no powers to place him elsewhere. However, this provided an opportunity to locate the subject going back to his address. 


Once locating the subject, I detained him and explained the legality of a person search under section 1 of PACE 1984 whilst an assisting male colleague completed the search. It was fortunate that a male colleague was present to perform the physical search as there is potential for allegations to made if it was female-male search. Regardless of this, my body-worn camera was activated for the entirety of the interaction. The grounds of this were based on the initial call as there was a threat to stab and kill, and the male apparently reached for an item in his pocket. Prior to the search, force was used in the form of handcuffing to the rear. This was justified as the male became very irate, shouting incoherently and flinging his arms around, when I explained that he was going to be searched due to the allegation. It also appeared that the male was under the influence of an unknown substance as he was frothing at the mouth and behaving erratically. There was a definite risk when dealing therefore, Common Law and section 117 PACE 1984 were the relevant powers associated to prevent any harm being caused to others or officers and to allow the exercise of the power to search (College of Policing, 2022). Despite this, there could have been potential for a negative community impact as the search was being conducted in the street. Also, this distraction and the unpredictability of situations have been shown to make it difficult to resolve in the moment conflict, with unrealistic views having the likelihood to lead to negative behaviours to manage the conflict (Andersen and Gustafsberg, 2016; Emsing et al., 2020). However, on this occasion performing the search with the use of handcuffs allowed for the search to be completed effectively and the male did not have any weapons on his person. With this being my first stop and search and a continually changing incident I felt slightly overwhelmed. This impacted my stop and search as I did not offer the male a copy of the process. Regardless of whether or not the male was intoxicated, there still needs to be an offer.  Therefore, this needs to be a focus of improvement to ensure that every element of a stop and search is included to align with policies.   

On the conclusion of the search, I then had the necessity to arrest the male due to the allegations made against him and their severity. It was not possible to arrange an alternative disposal with the male because it would have been likely that he would cause further harm. Therefore, I had no option but to revoke his human right of right to liberty and security. As a limited right, it was necessary for me to explain the legality clearly, so the male arrested understood what was going to happen next. As I had reasonable grounds to suspect the male had committed the offence, there was no requirement for a warrant to perform the arrest, so I exercised my power of arrest under section 24 (2) PACE 1984 (PNLD, 2022). Throughout my interaction with the male, I tried to maintain the same tone of voice rather than matching his frequent outbursts. By applying verbal communication skills this can assist in the de-escalation of conflict, through creating a rapport and allowing time to deal with the situation effectively. Also, when considering Betari’s box, if I had entered the situation by not trying to establish a rapport through raising my voice or appearing confrontational in my actions then this would have influenced the males attitude and actions creating greater confrontation (College of Policing, 2022). However, I was assertive with the male to try and manage the situation and his behaviour. Betari’s box correlates with Fitch (2016) who highlights that effective communication is ensured by applying consistent verbal and non-verbal messages. Also, possessing a strong emotional state against another causes problems which reduces ability to listen coherently, which impacts concentration and can lead towards aggression, thus creating unnecessary conflict. Possessing these emotional states is developed through labelling, created by previous encounters with people and situations. In this situation, I had a label for this individual due to a previous arrest and his behaviour. This can assist future interactions through knowledge of the individual. However, if the same behaviour is always expected this can negatively impact professional effectiveness due to the emotional brain overriding the conscious awareness and rational thoughts from the situation. Developing these patterns can often lead to emotions clouding professional judgement and lead to anger which can be detrimental towards public trust and the safety of officers as hostility is not an effective conflict management or communication tool (Fitch, 2016). Labelling is not a process that I wish to pursue, but I need to be conscious of those who I deal with and understand that warning markers are provided for officer awareness.    

Throughout this incident, I applied the National decision model to rationalise my actions. At the centre of the model includes the Code of ethics which must always be abided by (College of Policing, 2014). The poignant elements which stood out in this incident included honesty and integrity, use of force, authority, respect and courtesy and equality and diversity. By gathering information and intelligence from the control room, it was evident that police involvement was necessary, and the victim would expect to be safeguarded. As previously stated, when the victim was located, they were unaware of the subject’s location which heightened the potential for threat and risk. This level of risk would not be acceptable especially as there was potential for a weapon to be present, therefore immediate action was acceptable to try and locate and potentially disarm the subject. Inevitably, applying a section 1 PACE 1984 stop and search and effecting a section 24 (2) PACE 1984 arrest were the legislative powers required and options to deal with the incident. Overall, the male was arrested for four offences, two of which came when he was interviewed. When I initially arrested him, the threats to kill was clear after speaking with the victim. The suspicion of assault was limited as I was not able to speak to the victim before locating the subject. However, it was possible to assess the degree of assault whilst the subject was in custody. 


In conclusion, I believe that the actions taken including the stop and search as well as the arrest were proportionate given the circumstances. The level of threat and likelihood of reoffending resulted in arrest being the only viable option to protect the victims and other members of the public. I believe that during the interaction with the male, having four officers might have caused him to become agitated compared to possibly only having a double crewed unit. Especially when conducting the section 1 PACE search. Therefore, I could have explained that to the male that due to the severity of the incidents that were reported to us, it was necessary to have that number of officers as a safety precaution. This could have reasoned with the male and calmed him down however this was not inevitable as he was intoxicated and incoherent, so he was unlikely to retain this information. Although, if I had tried to exercise those powers independently, this could have put myself at risk and led to more force being used such as spray or my baton for protection. Both methods which weren’t necessary with the support of other officers being present. Going forward, I need to focus on the legalities of the stop and search process to make sure this is completed effectively and not to allow external factors such as the radio to impact the delivery. Also, when possible, open questions need to be used when speaking with victims prior to dealing with subjects to gain as much possible information to justify actions used. This would be an element I would change but it is not always possible especially due to this incident being dynamic and the subject being quickly located. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This answer will relate to a case of assault, sexual assault and non-fatal strangulation during a single incident involving a father and his daughter. My involvement with this has been predominantly with the victim on the date of the incident and the following work required with the subject. 

Police received three emergency calls in total for this incident with the initial call coming from the victims’ ex-partner who was reporting that the subject was constantly shouting at the victim and presenting in an aggressive manner. Although this was happening, the caller exited the property to call the police which allowed the disturbance to continue within the property between the victim and subject. During this altercation, another emergency call was received, this time by the victim. This call was distressing to listen to as she was not able to converse with the operator and a twenty-minute-long disturbance was heard in the background. For the duration, the subject was incoherently shouting abuse and threats to the victim who was not able to escape the situation. During this time, a neighbour also called police reporting that the subject had brought the victim out of the property but was restraining her making the assault visible to other members of the public who were out in the street after hearing the commotion. It was at this point of both parties being outside that two police officers had arrived from a neighbouring county as there were no available officers closer who could break from their current commitment. Upon their arrival they were obligated to intervene and use force as the subject had hold of the victim preventing her from escaping. Initially the associated power for using force was under Section 3 Criminal Law Act 1967 to prevent crime as the victim was being assaulted. After the victim became free, force was then required under Section 117 PACE 1984 to effect arrest (Humberside Police, 2022). The effectiveness of unarmed techniques suggests that the level of force was proportionate. As the community was witnessing events, this was vital as research suggests that values between the police and the communities they serve are mismatched (Manning, 2010).   

Upon my arrival to the incident, I immediately went and spoke to the victim who seemed in a perplexed state, trying to comprehend what had happened. As the victim and subject are related, this automatically qualified the incident as domestic related which is a priority issue in policing. To protect victims and reduce potential further reoffending, police action is required with domestic incidents. Determination of this is predominantly based on professional judgement, risk assessment and operative methods to hold perpetrators accountable (Diemer et al., 2017). This is difficult as the assessment of risk will differentiate between officers and level of knowledge/experience of domestic violence as well as action taken being reliant upon the victims’ cooperation or willingness to support action if the incident hadn’t been witnessed by police. The obligatory actions I undertook with the victim for this incident included a statement, domestic abuse, stalking and harassment (DASH) questionnaire and a public protection notification (PPN) report. It was only possible to complete these elements effectively with the consent of the victim. Although obligatory, the DASH is optional. This has the potential to cause future harm and risk to the victim as without answering the difficult questions, a real risk assessment cannot be completed so the victim could be less likely to receive the support they require. I felt it was necessary to remove the victim from the incident location of her home to the police station to complete the previous actions. Although an individuals’ home is their place of safety where the previous actions would generally be appropriate to complete, because of the nature of the incident and severity of the allegations I felt that this was not suitable, and the victim would have most likely kept reliving the assault and sexual assault. The potential implication is that the victim might not have been able to provide a comprehensive statement of the incident which might cause issues for the case at court with getting the subject appropriately sentenced for the offences brought against him. It is important to get a result for the victim as charging rates have decreased by six percent in the year ending March 2021 despite domestic abuse crimes increasing by six percent in the same year (Office for National Statistics, 2021). After reflection, for future statements I need to liaise with the victim to see if they would feel more comfortable having another person present as a support mechanism as the process may be overwhelming when on their own. 

When dealing with incidents, victims are entitled to a minimum service standard under the Victim’s Code. In this case, the female qualified for more of the rights due to the reporting of a crime. By completing the statement with the victim, the system allows for certain rights to be given quickly such as; to understand/be understood, details of the crime recorded without unjustified delay, providing information when reporting the crime, referral to services and being informed of the victim personal statement process (Gov UK, 2021). However, I have found that there has been a reliance on the victim services team to provide updates for the case to the victim as court information is not directly provided to the officer in the case and in order to find out, the occurrence must be researched within the system used for reporting incidents. Even with this, there is no information given for example on what happened at court. I have found that this makes it difficult to keep the victim updated as I am not aware of what is going on myself which is not providing a good enough service for the victim. 















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Interviewing subjects – asking all relevant questions to prove the offence and questions relating to the offender. When asking questions with evidence, ask probing questions to see how the subject can account for the actions completed 









	Developing a skeleton interview plan for each type of offence which I interview about to ensure all relevant questions can be asked.

Research interviewing techniques and continue professional development including tier 2 interviewing course later this year 
	Other colleagues on shift who have experience of dealing with a varied amount of offences. 

Online research 
	This will be ongoing as interviewing predominantly happens when completing a ‘prisoner handover’. 

It will only be possible to create these skeleton plans permitting I get to interview for different offences  
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