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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· not identify individuals including witnesses, victims or offenders by name;
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· take personal responsibility for adhering to confidentiality rules. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am currently six weeks into my professional development phase as a student Constable with Gwent Police (Gwent Police, 2021). To help me adjust into the challenging environment within the Police, I have adopted a strategy that I work through in order to help me develop my resilience and to equip me with the mental robustness needed to effectively carry out my duties as a Police Constable (Graça Sofia et al., 2016).

Throughout the six weeks, I have encountered several situations in which I have had to demonstrate my resilience and to be able to control stress. An example of when I have had to demonstrate this was when I had to obtain a statement from a victim of a domestic assault. The victim was very upset and distressed from this I found it to be a very emotive situation. In order to effectively deal with this incident, I used the techniques that I practice enabling me to remain resilient and to reduce stress. 

The techniques have been written by assistant professor of psychology (King, 2020) at William James College, Massachusetts. King explains that there are seven principles of resilience that we can practice in order to improve our well-being whilst being exposed to difficult situations. The seven principles to improving resilience are: (1) Cultivate a belief in your ability to cope by giving time to recognise and understand your emotions and feelings; (2) Stay connected with sources of support by speaking to friends, colleagues and family; (3) Talk About What You’re Going through and never keep feelings or emotions bottled up; (4) Be helpful to others- when we help other people that are in need, it can also alleviate our own negative feelings or emotions and promote our own well-being; (5) Activate positive emotion by focusing on your hobbies and persevere with activities that bring you happiness; (6) Cultivate an attitude of survivorship by understanding your own inner-strength and believing that you can overcome anything; (7) Seek meaning by taking something positive away from challenging incidents and use this to help create a positive state of mind. 

As a result of utilising these techniques throughout my professional development phase, it has allowed me to recognise my feelings and emotions and has helped me to create a foundation for my well-being as I start my career within Gwent Police. I have also been able to overcome work-related stress and been able to effectively adapt into my new environment. This has also aided me to develop my resilience and allowed me to overcome difficult situations, for example, adapting to working a shift pattern and dealing with the challenges that Covid-19 has presented. I intend to continue to use these techniques to assist me with my well-being and to help me manage stress and to develop my resilience as I progress through my career. Had I not searched for these techniques to practice whilst working through my Professional Development Phase, I may have found it difficult to deal with certain situations and could have lacked resilience. This could have led to me encountering stress and finding it difficult to adapt into my new role as a Police Constable and prevented me adapting to working a shift pattern and overcoming the challenges that Covid-19 have brought. I have also shared my techniques with my colleagues to help them overcome any challenges that they may face whilst completing their professional development phase as student Police constables. 

Word count 572.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this assignment, I am going to describe a Policing incident where I played a key role in safeguarding a victim by using communication skills and working alongside Force policies and procedures, upholding and protecting Human Rights and upholding Force Policing priorities. This incident took place during my professional development phase as a student Constable with Gwent Police (Gwent Police, 2021) a member of the public had called the Police to report that they had become the victim of domestic violence. I attended the address which was situated in one of the more disadvantaged communities of the force. Upon arriving at the address, the reporting person answered the door and was indicating that the offender was still present by pointing into the address and by miming words to me. I also utilised non-verbal communication by using my hands to signal to the person to come out of the address (Help Guide, 2021). This then allowed me to keep the victim safe and to establish what had happened. I took the victim into my Police vehicle where they explained that their partner had assaulted them and was also using coercive and controlling behaviour against them by not allowing them to visit friends or family and was taking control of their finances (North Yorkshire Police, 2021). These are criminal offences under 76 of the Serious Crime Act 2015 (CPS, 2015) and Section 47 Offences Against the Person Act 1861 (Sentencing Council, 2021). 

As an allegation of assault and coercive and controlling behaviour had been made, I entered the address and located the suspect, I explained the allegations that had been made and subsequently arrested them on suspicion of assault and engaging in coercive and controlling behaviour. I secured the suspect in a different Police vehicle and they were then conveyed to Police Custody by other officers. By arresting the suspect and taking positive action to safeguard the victim, I upheld their Human Rights by preventing them experiencing further inhumane and degrading treatment, contrary to Article three of the Human Rights Act 1998 (Equality and Human Rights Commission, 2018) I then took the victim back into their address and explained that their partner had been arrested and that I now needed to obtain a statement to assist with the investigation. In order to obtain a detailed account of what had happened, I used techniques that I had learned from my interview training. Before I could do this, I had to make the victim feel reassured that they were now safe and that their partner was no longer able to hurt them. The victim was incredibly upset and frightened, I continued to show empathy towards their situation which resulted in the victim giving us their trust to deal with the incident and to keep them safe. Now that the victim was reassured and relaxed, I progressed with the statement firstly by asking what had happened. Once the victim had given their initial account, I used a model of questioning called “5WH”-
The five questions are all open questions which elicit a more extensive response resulting in a detailed answer. Whilst obtaining their statement, I also asked questions relating to their relationship so I could gain an understanding of any previous issues that had occurred, this also assisted me with being able to safeguard the victim. 

Once the statement had been completed, the victim had explained that they were suffering from Anxiety and Depression which was affecting their everyday life. Due to their anxiety, they were unable to make phone calls and communicate with people, this resulted in them not being able to obtain their medication to treat their conditions. In 2018, Chartered Psychologist Dr Jaiswal of the Nelumbo Consultancy explained that depression can be triggered in people that have been exposed to traumatic life events such as emotional or physical abuse. Depression affects the way that we process our thoughts and feelings and everyday tasks such as brushing your teeth or getting dressed can sometimes feel impossible.  It is vital that people understand the complications of depression so that it is not left untreated as the risk of it causing further damage is increased. The most effective way of treating depression is by seeking help from family or friends and by seeking help from professionals.    I made an assessment that the victim needed help with day to day life such as shopping and collecting medication, to do this, I made a referral to social services by submitting a Public Protection Notice (Gwent Safeguarding, 2021). In the referral, I included their vulnerabilities and that they were currently involved in a violent relationship. Once social services had reviewed the Public Protection Notice, they could then look to offer support with the tasks that they were finding difficult. My thought process of submitting the Public Protection Notice was to make the victim become more self- reliant and not to depend on their abuser. This could then equip them with the necessary foundations to be able to escape that relationship. 

In line with force policy, I provided the victim with suitable safety advice and provided safeguarding to manage the threat, risk and harm. I ensured that the victim locked all the windows and doors and always had a mobile phone on them. I also suggested that she ask someone to stay with her to offer her support. Whilst providing safeguarding, I completed a Domestic abuse, Stalking and Harassment checklist which is a series of questions that I completed with the victim. The results then allow a risk grading of standard, medium or high to be applied. This allows us to then manage the risk posed by the offender and to provide safeguarding to the victim going forward. This also allows us to work with partner agencies to initiate a Multi-Agency Risk Assessment Conference (MARAC). Somerset Survivors, 2021 explains the MARAC referral process as an approach that is taken by several agencies with the common gaol of sharing information about Domestic abuse victims and aggressors. Once a referral has been submitted, an Independent Domestic Violence Advisor can then contact the victim to implement a safety plan to safeguard the victim and any other people that might be at risk.

In 2020, Criminal Behavioural Analyst L. Richards explained that just one risk model was needed that would be identical across the United Kingdom. When searching for a tool that could be used to do this, the Domestic Abuse, Stalking and Harassment tool was created. The questions are focused at the victim as they know their abuser better than anyone else. The Domestic Abuse, Stalking and Harassment tool helps to understand the scientific behaviour of the abuser and helps to capture the detail. In addition, it opens the narrative and invites the victim to explain their story. Coercive control runs parallel with serious violence and murder, 80% of murders happen within six months of separation from a partner, and the Domestic Abuse, Stalking and Harassment tool focuses on coercive and controlling behaviours opposed to violence so these behaviours can be highlighted, and preventative measures can be implemented. The tool was not created to be answered with a “yes or no” response, it was created to evidence the behaviour of the abuser and to show the environment in which the abuse was taking place. 

In conclusion, by providing safeguarding to a vulnerable victim, I feel confident that I can deal with a similar situation if it arises in the future. I made professional observations that the victim required assistance from other services and made the necessary referrals in order to offer them the help they needed. In the above incident, I have demonstrated that I abided to the Gwent Police priorities by supporting victims and by offering an efficient and effective service (Gwent Police, 2021). I competently completed the Domestic abuse, Stalking and Harassment form and captured the accurate details of the abuse allowing the correct risk assessment to be made. I also obtained a detailed account from the victim and was able to translate this into a statement on their behalf, this has also allowed me to make an improvement on my statement writing skills. I recognised that positive action needed to be taken to protect the victim and I carried this out by arresting the suspect and removing them from the address. I built rapport with the victim and was able to reassure them that they would be protected by the Police and Social Services. This victim then put their trust in us to progress the investigation and provided a statement and consented to the Police sharing her information with other services. Had I not showed empathy and understanding to the victim, they may not have put their trust in me to deal with this incident and to implement the safeguarding that they desperately needed. 

Word count 1465. 




















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 

In the course of my professional development stage with Gwent Police (Gwent Police, 2021) a call had been made by a well-known DIY company reporting that a male had stolen power tools from their store. It was reported that he had entered the store and selected a high value power tool set and left without making any attempt to pay which is an offence of theft under Section 1 of the Theft Act 1968 (Sage Journals, 2021). The Retail Crime Survey issued by the British Retail Consortium in March 2020 stated that the total reported loss to British retailers had increased to almost £1Billion in 2019. That has showed an increase of almost 9% from the previous year. Many retailers are being targeted by organised crime groups, bulk thefts and by people committing trolley pushouts (Retailers Against Crime, 2020).The male left on foot and we had obtained an accurate description of him from the control room, my tutor and I attended the location and conducted a thorough open area search and located someone matching his description. I subsequently detained him under Section 1 of the Police and Criminal Evidence Act 1984 which gives Police the power to stop and search anyone in a Public place where there are grounds to believe that the detained person in is possession of stolen items or prohibited articles (Graça Sofia et al., 2016, p170.). 

Before I conducted the search, I had to explain to the detained person the elements of the “GOWISELY” acronym. In 2018, R Turner of Shout Out UK described this process as a reminder to Police officers of the information needed to be given to a member of the public before a search takes place. It also ensures that the search is lawful, and that accountability is maintained. In 2021, Kent Police described that the GOWISELY pneumonic stands for: Grounds for the search; Objective of the search; Warrant card if not in Police uniform; Identification; Station you are attached to; Entitlement to a copy of the search record after the search;  Legal Power used; and that You are detained for the purpose of a search.
 In 2021, N. Dent from Kingsley Napley also explained that the detained person must be communicated to coherently and the reason for them being detained must be fully explained so that they understand why they are being subjected to a stop and search. By conducting the search and responding to the incident in a timely manner, I have maintained and worked alongside the Gwent Force values, I particularly upheld “provide an efficient and effective service” by providing an effective service to the victim by fully investigating this incident and prosecuting the offender also by recovering their goods for them and preventing any loss. In the future, if this business reported a crime, I feel that they would have trust in Gwent Police that we would provide them with an efficient and effective service. 

In line with force policy, I activated my body worn video and then I carried out the search. In 2021, The Metropolitan Police, said that body worn video should be activated with every encounter that Police have with the public. It serves as an independent witness and can be used as evidence in court if a case did go to trial. When looking in his bag, I found what I believed to be the stolen goods. Following my discovery, I arrested the male on suspicion of Theft. In 2019, FullFact.org published Home Office statistics that showed that more arrests than ever were being made following a stop search. 30% of searches resulted in a positive outcome with the arrested person being prosecuted for an offence. These statics show that stop search is an effective tool to help recover stolen items and to assist with the prosecution. Following on from the stop search. The Suspect was then transported to Police Custody where his detention was authorised. Whilst the suspect was in Custody, we could then collect evidence and question the suspect in relation to his involvement. My first task was to visit the shop that the goods had been stolen from and to speak to the member of staff that witnessed the theft. I explained that we had arrested someone in connection with the theft but in order to progress the investigation, I needed to obtain a witness statement and to seize the CCTV that captured the incident. Now that I had seized the CCTV and obtained a witness statement, I could now begin to prepare to interview the suspect.

I had viewed the CCTV which proved that the suspect entered the store, but it did not capture him concealing the stolen goods. Due to this, I had to prepare several questions to ask in the interview to establish the points to prove. Former solicitor L Laver from In Brief explains that the elements needed to prove theft are that the person had dishonestly appropriated property belonging to another with the intention of permanently depriving the other of it. For the offence of theft to be complete, these points must be proved. To help me reflect on how I conducted this interview, I have implemented Gibb’s Reflective Cycle (The University of Edinburgh, 2021). This reflective model was created in 1988 by Graham Gibbs and can be used to examine personal performance and allows you to reflect on your experiences. The cycle is made of 6 of the following stages: (1) Describe the experience; (2) Feelings and thoughts about the experience; (3) Evaluate the experience; (4) Analyse the situation; (5) Conclusion of the learning points and what could have been done differently; (6) Action plan for changes you would make in the future if you were dealing with a similar situation. 

This was my first suspect interview, and I was feeling eager to use the interview skills I had developed whilst going through my classroom-based training. Before I could commence the interview, I had to ensure that I worked alongside the investigative interviewing PEACE model which outlines the key points to interviewing (Graça Sofia et al., 2016, p518. p519 p520. p521.) The acronym PEACE stands for planning, engage, account, closure, and evaluate. In 2010, The British Psychological Society carried out research into the effectiveness of the PEACE model and found that since its introduction, suspect interviews in England and Wales are conducted more effectively. However, there is no evidence to suggest that the PEACE model has any influence on the outcome of the investigation (Walsh and Bull, 2010). In order to plan and prepare for the interview, I downloaded the CCTV to my laptop in preparation to show it to the suspect. In order to keep the interview structured, I also created a question set that I needed to go through. Once I had then commenced the interview, I talked the suspect through the aide memoir which covers questions in relation to the suspects welfare and confirms they are fit to be interviewed. Once that had then been explained, I moved on to ask the questions that I had prepared. I asked the questions clearly and methodically and then recorded the answer that the suspect had given. I ensured that I used open questions which then allowed the suspect to provide a detailed response. In 2014, Questback said that by asking open ended questions, the respondent can give an open answer without any limit. Whereas a closed question limits the response to a positive or negative reply (Questback, 2014). 

As a result of me proactively conducting an open area search for the suspect and by finding the stolen goods in his possession, I have been able to successfully report the suspect to Court where he awaits sentencing (Gov.uk, 2021). During the interview, I was able to put several questions to the suspect and as a result, he made a full confession. I have since been able review the interview recording and assess my performance and I feel that I conducted the interview professionally and competently. However, to increase my performance, I have identified areas that I would like to improve on such as; explaining the aide memoir in further detail and would also record the time that I was asking the suspect questions. I also feel that my interview technique could be improved by leaving a short pause between questions to give the interviewee time to think about the question and respond with a well thought answer. Following this interview, I feel my first interview has given me invaluable experience and has equipped me with the skills I needed to allow me to now go forward when I leave the Professional Development Unit. When I conduct future interviews, I will continue to utilise Gibbs Reflective Cycle to analyse my performance and to identify any arears for improvement that are needed. I have also recognised my improvement arears and will implement these.

Word count 1476.

















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Throughout my tutoring phase with Gwent Police as a student Constable (Gwent Police, 2021), I was called to an address initially regarding a report of harassment. The victim had reported that his ex-partner had been consistently calling his mobile phone and presenting at his address unannounced. The victim had explained to his ex-partner that he no longer wished to receive any contact from her and that she was not to attend his address for any reason. In 2021, Citizens Advice explained harassment as behaviour such as unwanted phone calls, visits, or threats. It’s classed as behaviour that causes you to be alarmed, distressed or humiliated and can be caused by someone that you know or that is a stranger. They also explain that harassment is a criminal offence under the Protection from Harassment Act 1997 and means that anyone found guilty of committing this offence could be prosecuted by criminal courts. Although the offence of harassment is covered by its own legislation, it also comes under the umbrella of the Crime and Disorder Act 1998 (Legislation.Gov.uk) which covers legislation relating to Anti-Social Behaviour. 

When the victim’s ex-partner turned up at his address, she would stand there for hours knocking his door, drinking alcohol and shouting in the street causing disruption and distress to his neighbours which has resulted in her committing Anti-Social Behaviour. She also had a drinking problem which seemed to exacerbate the situation and make her behaviour worse. In 2021, Drinkaware said that there are several reasons as to why alcohol contributes to aggression and the inability to think clearly. There is a theory known as Alcohol Myopia which causes people to misread social cues and act out of character whilst intoxicated from alcohol. This can then result in aggressive or hostile reactions from usually calm and controlled people. We are also more at risk of misinterpreting behaviour towards us and that is likely the reason for most drunken fights. 

Initially following the end of their relationship, the victim had allowed his ex-partner into his address for her to collect possessions that she had left behind. Once she was in the property, she had then began damaging the victim’s property inside the address with a hammer. Resulting in her causing criminal damage and again, Anti-Social Behaviour by causing Harassment, Alarm or Distress to his neighbours (Seaton’s Solicitors, 2021). As a result of her actions, she was then arrested by Police and later released under investigation for the offence of committing criminal damage. It appeared that the offence of Anti-Social Behaviour had gone un-noticed by other officers that were initially dealing with this incident. The Ex-partner had returned to the victim’s address days later and persisted with her harassment and disorderly behaviour outside his address. The Police were again called, and it was on this occasion that I attended the address and could see the ex-partner kicking the victim’s door and shouting in the street. Upon arriving at the address, she was also having an altercation with his neighbour, it appeared that the victim’s neighbour was telling her that she was being disruptive and was asking her to leave the area. As I had witnessed her Anti-social and harassing behaviour, I subsequently arrested her on suspicion of harassment (UK Parliament, 2021) and a breach of the peace (McGovern Reid Court Lawyers, 2021). In 2021, Police Service Northern Ireland released statistics on the increasing numbers of Anti-Social Behaviour during the Covid-19 pandemic. Between the 1st January 2020 and 31st December 2020, they recorded 71,329 incidents which shows an increase of 28% from the previous year. The numbers show the Anti-Social Behaviour is currently on the increase and these were the highest number recorded since 2011 (PSNI, 2021). She was taken into Police custody by other officers and I remained at the scene to complete a Domestic Abuse, Stalking and Harassment form with the victim (Safe Lives, 2015) and obtained a statement from him regarding the incidents that had been taking place. Following this, I then carried out house to house enquiries with the victim’s neighbours to establish if there were any witnesses to the offences. It was then at this point that I realised the impact that her behaviour was having on members of the community. Several people expressed their concerns to me regarding her turning up at the address throughout all hours of the day causing disturbances and acting in an anti-social manner. I then realised that I had to take further action on behalf of that community to prevent her persistently causing them harassment, alarm and distress.

 Whilst considering the impacts that anti-social behaviour has on our communities, School Beat. Cymru (2021) explain that some victims of anti-social behaviour can become scared when leaving their homes and can even become scared when they’re inside. Some people also fear carrying out simple tasks such as going to work or leaving their address to go shopping. As a result, this has a detrimental effect on the victim’s quality of life. Anti-social behaviour can also have a negative impact on communities and cause areas to worsen. When normal living in a community is destroyed, it can damage community spirit and cause a divide. If anti-social behaviour is left untreated, it could set a precedent that crime is accepted in that community and could lead to more serious acts of criminality. This can also lead to parents felling concerned about taking children to School or letting them outside to use parks and to play. When children observe anti-social behaviour, it can also make them have feelings of anxiousness when they leave their house as they fear that they could become victims themselves. Members of the community may also have concerns regarding anti-social behaviour that takes place outside their homes as the disturbances can affect people’s ability to sleep, work or relax.  

To assist me with reflecting on the appropriate action I took as a Police Constable, I have implemented Borton’s Reflective Cycle (Physiopedia, 2021) The model is comprised of the three stages: what, so what, no what. My role as a Police Constable is to investigate crime, preserve life and protect property. As a crime had been reported to Gwent Police (Gwent Police, 2021) I attended the location and commenced an investigation by obtaining statements, arresting a suspect, and by investigating the wider impacts of the anti-social behaviour by speaking to the victim’s neighbours. As a result of my investigation I learnt that the suspects behaviour had also impacted the local community and not just her ex-partner. And that her behaviour was affecting that community’s quality of life. I then recognised that I had to take further action to prevent this behaviour continuing in the future.

To do this, I held partnership meetings with the Forces’ Crime and Disorder Reduction Officer and the local authority. We were able to discuss the available options to me to combat Anti- Social Behaviour and come to a conclusion on the most suitable action to take. The available options were discussed, and I concluded the best course of action would be to seek a Community Protection Notice. The reason for this is that if the suspect was not prosecuted for the harassment offence, the Community Protection Notice would stand as an extremely effective solution to bring an end to her disorderly behaviour. In 2016, professors S. Bryant and R. Bryant explained that Community Protection Notices prevent behaviour that is having a negative effect on the community. Anyone over the age of 16 can be issued with a Notice and it also applies to individuals and businesses. The Notice outlines conduct that is unacceptable and that must stop. Local Authorities and the Police are authorised to issue the Notice providing that the persons conduct is having a negative impact on the community and that is impacting the quality of life. Notices can be appealed and must be done so with in 21 days. Failing to adhere to the Notice is an offence of its own and can result in a fine (Graça Sofia et al. p305., 2016). 

[bookmark: _GoBack]By taking the actions that I have discussed, I have been able to demonstrate and maintain the Gwent Police values (Gwent Police, 2021). The values that were particularly engaged were; tackling Anti-Social Behaviour and effective service delivery. By working with the local community and listening to their concerns regarding the behaviour that had been taking place. As a result of my partnership working and early intervention, I was able to apply for the Community Protection Notice which has now prevented the Anti-Social Behaviour taking place. I have helped to provide an efficient and effective service by communicating with members of the public regarding their concerns and communicating openly with them and explaining the options that I was looking to take in response to their complaints of Anti-Social Behaviour. By providing a positive outcome to this community I have given them the confidence that when crimes are reported to the Police, we will act on their behalf to resolve it. 


K. Cherry of Verywell mind explained in 2021 how anchoring bias affects decision making. She goes on to explain that when we are trying to make decisions, we focus on a main point and depend on the initial information that is given to us. This can then have a detrimental affect on the result of the decision that we are making. Psychologists have classed this type of cognitive bias as something called anchoring bias. Had I not been aware of this type of bias, it could have resulted in me taking the first word of the suspect as factual. This could have led to me not conducting house to house enquiries and missing the fact that the suspects behaviour had been going on for a lot longer than initially believed. Had I not conducted the house to house enquiries, there was a potential that I could have missed the impact that she was having on the local community with her disorderly behaviour. As I have a knowledge of potential biases, I was able to recognise the potential for anchor bias in this situation and prevent it impacting my decision making. 

Using Borton’s reflective model (Physiopedia, 2021) I have been able to reflect on a time where I have utilised my Police discretion to effectively deal with a situation, whilst considering how it could affect community relations. The incident relates to a time when I was on mobile patrol, I observed roughly 6 people failing to adhere to current Covid-19 restrictions by holding meeting with people outdoors that were not from the same household. After speaking with the individuals, I explained the current legislation that was in place and told them that they had to go home unless they were carrying out an essential journey (Welsh Government, 2021). As a Police officer, I had the authority to issue them with Fixed penalty Notices for failing to comply with Covid-19 restrictions but instead, I decided the best course of action would be to utilise my discretion and disperse them and not to issue them with fixed penalty notices. During 2020, Dr L. Turner & Dr M. Row discussed the impacts of enforcing Covid-19 restrictions in the United Kingdom and how the role of discretion has played a vital part in the fight against the virus and keeping maintain the relationship between the Police and the communities. They both explained that the World Governments have had to impose strict measurers against Covid-19 and it has been left to the Police to enforce. This is something that has never been done before and it has sparked fierce debate especially in the United Kingdom as the British Police pride themselves on Policing by consent. Whilst Policing the Covid-19 pandemic, discretion has become an important tool to reassuring the public that although we have been given significant power to impose on everyday life and freedoms, we will still look to use the most appropriate action and still utilise common sense when dealing with these types of situations. 

In 2020, Alders stated that when the public are communicated with clearly and effectively, it results in trust being generated, especially through closer engagement and participation. Listening to the public and working collaboratively will ensure that the Police and the public leave the Covid-19 pandemic stronger together. To reinforce the importance of community relationships, Sir Robert Peel said:

“To recognize always, that to secure and maintain the respect and approval of the public means also the securing of the willing cooperation of the public in the task of securing observance of laws”


In 1829, Sir Robert Peel founded the Metropolitan Police Service. Following the assembly of the Police Service, there was a great deal of concern among the public that the Police would be there to serve the Government and not the people. Police forces across Europe would routinely act on behalf of their Government and target its opponents. This concern was felt among the British Public at the time and so Sir Robert Peel set out 9 principles, commonly known as the “peelian principles of Policing”. They stood to ensure that there was a legitimacy and accountability within Policing and that Police officers upheld the fundamental rights of its citizens (R. Matthews, 2021).

In conclusion, I have analysed and reflected on an incident that I attended as a student Police Constable and how an offence of harassment has also led to an offender subjecting a local community to Anti-Social Behaviour. I held partnership meetings and considered how the behaviour had affected the community. I also documented the action that I took. I have considered the most appropriate action to take to prevent further behaviour taking place in the future and worked with partners to come to this decision. I have recognised the potential impacts that bias could have on my decision making and illustrated how I upheld the force values whilst carrying out my duties as a Police Constable. I have used a reflective tool to explain the importance of Police discretion and how it can have an impact on community relations. As a result of my research into the effects of discretion on communities, I am now more informed of the impacts that it can have if not used correctly and how the public could perceive it. When dealing with Anti-social Behaviour in the future, I feel competent that I could obtain the relevant evidence to investigate the offence and I also the correct partner agencies that I could work with the combat it and I am further informed on the tools available to the Police to prevent people committing Anti-Social Behaviour.

Word count 2434. 
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