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Introduction 
This diary focuses on the experience gained by completing 120 hours of voluntary work. These will allow us to gain skills which will be used in future working environments. To complete these hours I have worked in two different establishments, being the Help point which is a medical centre for individuals in the Wind Street area and an ambassador work for Fostering Network (AYYR, 2011). 

8th August 2018

During this session it was the first time attending the placement which was a learning curve. There was many aspects of the role which was unknown to me which meant that I had to learn. Many of these were learnt whilst performing the role such as the wheelchair duty and the social aspect. From the first session it was clear that this role required a large amount of social and communication skills to be able to resolve situations and to safeguard individuals. Whilst attending this session there was the structure of how the establishment worked which required building new relationships with the individuals working in and supporting the service. These were individuals such as the Police Force, St Johns Ambulance, the club workers and fellow student police volunteers.

This session require me to complete two of the main roles as a student volunteer which were the responsibility of the medical bag and the role of pushing the wheelchair. These two roles allowed me to gain new skills whilst learning the role. I have learnt new responsibilities, improved my communication skills, built new relationships and learnt the environment of the placement.


6th October 2018.
 
In this session I knew the basic structure of the role and of the environment but was still extremely nervous due to not be fully confident with my surroundings and roles expected to fulfil. This session required new relationships as the workforce which attended the less session was of different individuals than this session which meant that this skill had to be used again. This was a benefit in a form as it allowed me to improve how I communicate with new individuals which is an important aspect when being called to new cases and patients (these benefits are explained in MORROW-HOWELL et al 2009). 
 
When working we had a number of confidential calls regarding vulnerable individuals. Many of the calls consisted of individuals that were too intoxicated with alcohol or illegal substances. These cases often require a large amount of confidentially, trust and communication to allow for the correct care. 

17th November 2018

During this session, I was required to fulfil the responsibility of the medical bag. This required that I followed the situation completely to ensure that I presented the needed equipment for the situations. This role causes a little stress to me as I am still trying to ensure the individual is given the correct care but in this role I often not supplying correctly by not giving enough of supplies or too much at times. I have found myself not presenting sick bowls quickly enough which can be important to all parties in the situation. On the opposite side I have also given sick bowls to individuals who not needed them. I believe with more experience I will be able to access the situation better which will allow me to respond to the incident more efficiently. 


14th November 2018

This session require the same amount of dedication and skills as the previous session but I was faced with a new requirement when a call was received which that the individual had an injury to their knee. Due to this, movement and accessibility were main factors that needed to be overcome when focused on the removal of the individual to be travel to medical care. In the end, we had to use command and control to guild us through the situation which resulted in working with paramedics to provide the best care for the individual. This session was a learning curve to me as it was the first time dealing with an individual who had sustained a serious injury. From this session I will be able to learn by reflecting from my team members which I will be able to use in future sessions. 

8th December 2018

This session took place in the Liberty stadium as we were required to fund raise for a charity.  By taking this role I was able to gain many things such as an understanding of the charity and the needs for this service which was important information to understand for an individual with the desire to enter the Public Service. This charity day was a way of informing the public in regards to preventing them from giving money directly to the individual and to give to the charity instead as it will ensure that the money is not spent on alcohol or substances but for vital aspects of ensuring a stable lifestyle. When I was attending this shift I was working with individuals from the charity, Police officers, Police cadets and other police volunteers. This allow me to improve my skills of working with other individuals and services. 

I found that I benefitted a lot from this experience as I was able to learn in detail the severity of the need of the charity and how are able to support them. Without going to this, I would not have the experience or knowledge due to not being in need of their support.



9th February 2019

During this this session I was asked to look after an individual who was intoxicated. This individual was constantly interfering with the care of other patients which was dangerous. Due to this it was my responsibility to keep the individual occupied to prevent them from causing issues within the practice. This was a stressful role as the individual did not want to remain seated which then required the use of negotiating and communicating to ensure that the individual remained where they were supposed to be. During this session I had to take an Autocratic and democratic approach to the situation as I was require to communicate with members of St Johns Ambulance in regards to the individuals care and well-being but also an autocratic approach due to needing to cope with the situation myself and by guiding the individual to behaviour how she needed to in the environment. 


20th February 2019

This shift, I was required to join a team which consisted of members of volunteers. The session required many of the same attributes of the previous sessions as many of the calls were of similar circumstances. This allowed for a many of the skills which had been acquired from the previous sessions to be used in the calls and also the experience which has made me more confident when responding to calls. This allowed me to use the current skills gained to ensure that the are upheld. 

16th March 2019
During this night, we were expecting a busy evening due to the amount of individuals celebrating an event. Due to this we ensured that we patrolled the area at the beginning of the night to spot any incidents which many need our support. During the evening we had a couple of individuals walking into the practice but very little calls which was a good sign that the individuals were able to look after themselves and did not need our support. 

10th April 2019
During this session we had to change our normal procedures to accommodate for an individual. This was due to the individual being physically disabled and a wheelchair user. Due to this we had to adapt our roles within the team and approach to ensure we fulfil their needs. We were able to do this communicating to the individual and ensuring that they were comfortable with the situation. By having disability access to the building ensured that we were able to give a holistic care and able to meet his needs. During this session I enjoyed the new experience as it meant that I was able to learn and change to future cases which will improve my type of care, teamwork and leadership (Ellis, 1999).


13th April 2019

During this session we had a few calls to various individuals needing our support. We were placed into two separate groups of radios. For the beginning of the session I supported the by taking the responsibility of the medical bag. Whilst carrying out this role it was important for me to use advanced communication as it requires the quick response to situation such as ensuring the individual is as comfortable and safe as possible. This can be in actions such as ensuring that the individual is placed with a sick bowl if they have consumed too much alcohol. The second half of the evening required the responsibility of using the wheelchair. Whilst performing this role I was able to ensure that the individuals in my care arrived to the medical centre safely. 

20th April 2019

This session had a very small patient intake which resulted in our groups spending the majority of the shift patrolling the area and socialising with partnering services such as safe space and the club workers (SCHOFIELD and BUTTERWORTH, 2018). By doing this we were able to build relationships and publicise the support available. I enjoyed this session as we were still providing a service even without patients to look after. 

21st April 2019
During this session we had very little patients which meant that we spent a lot of the night patrolling the area to ensure that the individuals on the street were safe and no assistance was needed. During this patrol we were communicating with members of staff from the premises of the clubs throughout Wind Street which helps build relationship and help communication between the two services. This is important as these individuals are often the individuals who direct our services to the individual in need of care.  Due to this night being a Bank Holiday there was an expectation of many calls which shows that this type of service can never predict the demand. This requires a large amount of adaptability which will allow the individuals to act on the basis of the need. 



24th April 2019

Throughout these session we have had to work in difficult situations which also require a great amount of confidentiality and empathy. Each case needed to be treated to the needs of the individual with the principles of professionalism, teamwork and care. Each of the cases were completed to the highest of standard to receive the best possible care. During this session we upheld these whilst responding to the calls and individuals we greeted and treated. I was happy while completing this shift as I was able to apprehend how to treat the calls and what was required of me. By gaining new skills and experiences I was more comfortable in the role which was able to present itself through my work. 


27th April 2019
We had many calls on this evening which required a range of skills and equipment to support their issues, during this night I had the role of the medical bag, this role is quite a demanding role as it requires a large amount of concentrating to ensure that I am providing the correct supplies even before it is stated to be needed. This ensures that the best possible care is given and it safeguards the individuals working within the service. During this role there is a sense of autocratic leadership approach due to the need to lead your own roles without the constellation of others. 
 
 
On the second part of the shift we were called to support an individual who was intoxicated. We were faced with an issue due to the individual being undressed from the lower part down. This was an issue due to the procedure of travelling the individual to the Help Point whilst keeping their dignity and their safety. We were able to adapt to overcome the issue by ensuring the individual was fully cover which then ensured that the individual needs were fully met. When reaching the help point I remained with the individual as they were being medically treated. I was required to stay with this individual due to their medical reasons and their gender. During this situation I had to respond in a laissez faire approach due to the severity of their needs and not having the skills needed. 
 

1st May 2019
During this session we had a number of calls which required a large range of skills. My role within the team to begin was the responsibility of the medical bag which required a lot of quick thinking and adaptability as I was responsible for ensuring that the individuals were being treated correctly and were supplied with the correct items to allow for comfort and practicability. Which has been stated in SMITH et al (2010).

For the second part of the evening I was given the responsibility of the wheelchair which required a certain amount of fitness abilities due to the pushing and manoeuvring which comes with the responsibility. I enjoy this responsibility as it allows me to have a caring role as well as ensuring that the individual is comfortable. During this role I took a laissez-faire leadership approach as my responsibilities allowed me to take a relaxed approach due to only needing to ensure that the individual was comfortable and to communicate to them. 

The final call which required a more sensitive set was one of an individual who had a learning disability. This was a new type of responsibility as I was not had the experience of working in such circumstances. This call was resolved by the use of good communication skills, teamwork, quick thinking and empathy. 





My second placement was being an ambassador for a charity called Fostering Network. This service provides support for individuals involved in the fostering service. During my volunteering I was helping by reflecting my experience in the system to those who are in the role of being able to make changes to these aspects. By working with individuals who are also ambassadors we were able to create changes to allow for better services, easier access to support and a greater knowledge and understanding. During this work I was able to work with a range of individuals such as social workers, foster carers, university lectures and a range of support services such as CASCADE. By performing this role I gained a range of new skills and knowledge whilst supporting individuals in need of changes. During this experience I had to talk to a large group of individuals to voice my concern about certain aspects which allowed me to gain more experience of this skill. 

As been explained in Brown (2016) the experience has given me a range of skills that I did not have before which I will be able to carry forward when entering any work placement. By completing these voluntary hours it has allowed me to gain and improve on skills which will be used when entering the Public services. After university I strive to enter the Police Force which will require a large amount of experience to be able to fully understand and complete the tasks given. The two work experiences have given me a different role and establishment which I am grateful for as it has allowed new skills to be gained and used but to also work with different agencies. These hours have given me a larger confidence for when working with the public and forms of being able to problem solve many issues faced when working with the public (as mentioned in ANDERSON and GREEN, 2012). I have improved my communication as I find it easier to communicate with individuals and I am able to listen to certain aspects which may have ulterior meanings. 

As explained in Dyson (2017) in regards to volunteering as undergraduate nurses, the same theory can be applied to this work experience as it has allowed me to work in a role while completing tasks which will be require when wanting to enter the services. This work experience has given me some preparation before working in my desired profession which is extremely beneficial. I have been able to work with the Police Force and St John’s Ambulance which prepare me for future working relationship if entering the desired force. 
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