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1. [bookmark: _Toc107777505]Introduction

In this report we will explore how do students collaborate at Uwtsd. The importance of this research as today many universities are using various types of technology to collaborate for example support with assignments, class lectures are taught using technology and also collaborate on virtual meetings with tutors and much more.
Our aim was to evaluate through results given to see whether students do need training to collaborate at Uwtsd. 
 Various researchers have already explored the importance of collaboration and digital skills. Firstly, Youssef et al, (2022) researched in France at three different French universities. He collected date through face-to-face questionnaires administered by 1323 students. His results showed digital divide still exists not everyone has access to internet or been provided with training and this effects student performance. Youssef et al (2022) states to achieve good standard of performance from students you need to introduce new ideas, methods in collaborative use of information and communication technology. 
Secondly according to Jang, (2015) who argues social media and collaboration tools are both recognised important to enable today’s collaborative learning, this is especially with higher education facing millennials who are working with different types of technologies in there day to day lives. Jang, (2015) research was conducted with an on- campus, IT management course designed for final year students in a Canadian university. They examined what drives millennial students’ technology choices and how that impacts their collaborative learning experience and performance. They found millennial students are confident and without teachers’ intervention can chose what technology tool works for them into collaborative learning independently. This is because they are familiar with wide variety of social media and collaboration technologies that helps them potentially with their collaborative learning.
Thirdly Long and Meglich, (2013) examined the use of virtual collaboration in the workplace, how its effecting today’s college graduates and is there a need to provide training for this to students. Long and Meglich, (2013) carried out their research through literature review to collaborate virtually with 66 undergraduate students who attended two different universities in different regions of the USA in order to make this impossible for students to have any face-to-face interaction. They used Zoho portal to facilitate the collaboration. Their results found a lack of communication between students rather than using the online Zoho portal they were more reliant to email, Facebook or even text messaging. Long and Meglich, (2013) states this shows them that although today’s students can learn technology tools so quickly this does not necessarily mean they know how to use technology effectively to collaborate, therefore it would be convenient to spend more time on your students and demonstrate how to use technology.





2. [bookmark: _Toc107777506]Research design
For the research we administered 5 Students from the Spark hill campus at Uwtsd, studying in their first year at higher education in health and social care level 4. Date was collected through face-to-face questionnaire. We did 5 questions; a questionnaire was done on Ms forms and a QR code was created for the students to access the questionnaire on their device.






2.1. [bookmark: _Toc107777507]Research Question
The research question I chose was Is there a need to provide training on how to use technology to collaborate at Uwtsd? The reason I chose this question is because myself can relate to it. When I started university, I came with very little knowledge in technology which was quite daunting for me. I needed training and when it was given, I was able to collaborate better at the university. So, it was interesting for myself to find out in my research if this was the case for other students.  



2.2. [bookmark: _Toc107777508]Method
The research method used was the quantitative strategy, this helped to quantify and analyse variables in order to get the results on how this was affecting individual students. Types of questions asked were two closed, two rank type and one Likert scale type question. 



2.3. [bookmark: _Toc107777509]Ethical Considerations
Being ethical was considered throughout the research. We chose any student of any age, so integrity and fairness were maintained. Student’s names were kept anonymous. Students had a right to withdraw, a code was given to each student for example participant A, Participant B etc. Students were given a voluntarily consent option before proceeding, they were also made aware of what the questionnaire was about. Data collected was securely stored on Ms forms was not shared with any other organisation was only used for its purpose. The report was conducted accurately.



3. [bookmark: _Toc107777510]Results
This pie chart shows responses to Question 1
 I consent to take part in the questionnaire voluntarily?


  
 This pie chart shows responses to Question 2
 If you were asked to work online with others to create a single power point, would you know how to achieve this?



This Pie chart shows the responses to Question 3
If you were asked to work online with others to create a single MS word document, would you know how to achieve this?



This bar chart shows the responses to Question 4
Rank these applications in order according to which you would like to have training on how to use 1. Ms teams 2. OneDrive 3. Ms word 4. WhatsApp 5. Moodle
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This bar chart shows the responses to question 5
Rank these applications according to how competent you are in using them to collaborate with others on the one drive (most competent on the top)
1. Ms PowerPoint 2. Ms Excel 3. Ms Streams 4. Ms Forms
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This chart shows responses to question 6
I feel that I am able to use a range of different digital tools to collaborate. 
Strongly agree, Agree, Disagree, Strongly Disagree
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4. [bookmark: _Toc107777511]Discussion
The overall response to the questionnaire was good. All 5 individual Participants returned the questionnaires with responses. Question 1 the chart shows all students gave consent. Results from question 2 the chart surprisingly shows response rate is 80% who can create power point, whilst response rate 20% could not do this giving us clear evidence more students were confident in doing this. A possible explanation for this might be because students are in their first year towards the end of their first module and may well have been given training on power point or they are most familiar with power point as was hypothesised all students will come from different levels of abilities
. Question 3 chart shows us interestingly response rate 80% students can create a single Ms word whilst 20% said could not. Another possible explanation for this can be students are most familiar with single Ms word as it is the first app used in many educational institute’s students may well have used this in primary or secondary education but then with a minority stating they cannot create Ms word this can be because its new them so training will need to be provided for them.
 In response to question 4 the chart shows majority students needed more training on the one drive compared to least training on WhatsApp. This result may be explained by the fact that One drive is a popular app in universities students would want training on this to collaborate better, as was hypothesised students will be determined to want training in order to collaborate better at university and excel in their courses, whereas WhatsApp being the least wanted in training, this maybe because most students will have day to day social media experiences. 
 Question 5 bar graph provides us with data in which showed students are most competent in using Power point and shows less confidence in Ms streams. These results may explain the fact Ms streams is not heard of to these students who need training, so this confirms my hypothesis university apps like Ms streams are new to all students.
 Lastly responses to question 6 bar graph indicates majority students strongly disagree with being able to use different types of digital tools to collaborate at Uwtsd. The results to this question help us identify majority students do still need training there are many digital tools to collaborate not all students are confident in using them this could be because they have not used technology before, or further training is required. As mentioned in the literature review not everyone has access to the internet or been provided with training (Yousef et al 2022). 
An initial objective of this report was to identify is there a need to provide training on how to use technology to collaborate at Uwtsd from all responses to the questionnaire, I would say our data collected has been successful to a certain extent to answering yes, they do need training. However, students who have indicated they can use certain tools. This still suggests no confidence in other tools either, therefore in comparison to question 6 we take majority expressing their attitude in strongly disagreeing to being able to use all kinds of digital tools, this suggests even if they are good in one app for instance PowerPoint being most popular in my questionnaire responses, does not mean they are 100 % on other tools for example not many students indicated their strength in Ms streams. This has been hypothesised as mentioned strengths and gaps will need to be identified with each student. Data collected shows not all students have the same abilities and even if they do study’s show Long and Meglich, (2013) Although todays students can learn technology quite quickly does not necessary mean they know how to use it effectively to collaborate. 


5. [bookmark: _Toc107777512]Conclusion
Overall 
6. [bookmark: _Toc107777513]Reference List


7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
Question 1 

Sales	
yes	No	5	0	

Question 2 

Question 2	
yes	No	Maybe	4	1	0	


Question 3	
Yes	No	Maybe	4	0	1	

image1.png
Chart Title

MOST CONFIDENT

B MsTeam MEOne Drive

LEAST CONFIDENT

EMsWord EWhatsApp EMoodle




image2.png
Question 5 Response

Most Confident Least Confident

W Ms PowerPoint M Ms Excel M Ms Streams ™ Ms Forms




image3.png
35

25

15

0.5

Ll
S

S
PR AR RS

R

Ll

. \x \x \x \x \x \x
Ll Al
\k \k \k \k \k \k \k \k \k \k \k \k N
A Al

. .
A B
RRHh X NI S
LRNATRET MR

strongly Agree Strongly Disagree Disagree





