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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



In this assignment, I will reflect upon an incident involving a vulnerable victim of sexual assault. I will emphasise my first responder role and how the principles of evidence-based policing informed my decisions. I will critically analyse the event by using Gibbs’ Reflective Cycle (1988) as a systematic framework, paying particular attention to the incidents cultural and communication challenges encountered during this incident. This reflection will also explore what could be improved in future situations, focusing on how the National Policing Curriculum was adhered to in supporting vulnerable individuals and promoting their well-being. The reflection will also address how my approach was modified to consider both external and internal diversity factors, as effective policing must be account for the specific cultural backgrounds of those involved.

This incident involved a young woman who reported being raped by an unknown male. Rape, as defined by the Sexual Offences Act (2003) “Rape is defined as “A person (A) commits an offence if-(a) he intentionally penetrates the vagina, anus or mouth of another person (B) with his penis, (b) B does not consent to the penetration, and (c) A does not reasonably believe that B consents”. This case occurred during the early hours of the morning, and I responded alongside a male colleague. 

Upon arrival, my colleague and I were met by the victim and her mother who appeared visibly upset. The mother, dressed in traditional Islamic attire, seemed hesitant to engage with us initially. Her reluctance become more pronounced when my male colleague entered the scene, which led me to suspect that cultural and gender norms could be influencing her willingness to communicate. 

At this stage, I recognized the complexities that arise when cultural sensitivities are involved. It became clear that our priority was to ensure the victim felt safe and supported while adhering to legal procedural obligations, such as gathering forensic evidence using the Early Evidence Kit (EEK) and completing a Public Protection Notice (PPN). However, the communication barriers with the victim’s mother and the presence of a male officer complicated the situation, forcing us to make a rapid decision about how to proceed without compromising the victim’s comfort of the investigation. 

Recognizing the victim’s distress and the potential for cultural misunderstanding. I asked my male colleague to step outside to create a more comfortable environment for the victim and her mother. This decision helped reduce the visible tension and allowed me to start building rapport with both the victim and her mother. 

Initially, I experienced a mixture of urgency and concern as I approached the situation. I felt a strong obligation to ensure the victim, and her mother received emotional support they needed during this traumatic event. At the same time, I was aware of the procedural requirements that needed to be followed, especially the collection of crucial evidence. Balancing these two priorities, empathy and the procedural rigour was significant challenging. 

The mother’s reluctance to engage with me raised concerns about the impact that cultural barriers might have on the investigation. I was uncertain about how my presence as a female officer, and my colleague’s presence, as a male officer would be interpreted by the family. This made me feel more anxious about whether the victim and her mother would fully cooperate and whether the situation could escalate into one where communication completely broke down. 

I also felt an awareness of the emotional and mental state of the victim, knowing that her ability to provide an accurate account of the incident would be heavily influenced by how supported she felt. Although my immediate reaction was to comfort and reassure her, I also needed to gather the necessary evidence, which created an internal conflict between empathy and the need for investigation efficiency. I chose to prioritize calming the victim knowing that this would help maintain her cooperation throughout the process.

Upon reflection, I can confidently say that asking my male colleague to leave the home and conducting the interview myself improved the dynamic of the situation. The victim and her mother appeared more at ease once the male officer was no longer present, allowing for a more comfortable interaction. This choice honoured any potential conventions that might have influenced the mother’s initial reluctance and helped to create an environment in which the victim felt safer discussing the incident. However, looking back, I realize this adjustment could have been made earlier in the encounter, which would have reduced the discomfort felt by both the victim and her mother.

One aspect that could have been improved was the early identification of the language barrier between the victim’s mother and officers. Although I was able to establish rapport using non-verbal communication such as maintain eye-contact and an open body posture, I relied too heavily on the victim to translate for her mother. This could have been avoided by arranging for a professional interpreter sooner, which would have been reduced the stress placed on the victim. As Davis, et al (2003) suggest, cultural and linguistic misunderstandings can exacerbate tensions in sensitive situations. By failing to secure an interpreter early on, I unintentionally placed strain on the victim, who was already distressed by the incident. 

Furthermore, while I followed the principles of evidence-based policing as described by Sherman (1998), making decisions based on prior experience and empirical research, I could have improved the situation by involving specialist teams earlier. An example of this would be to engage with the Sexual Assault Referral Centre (SARC) and Rape Investigation Team (RIT) at an earlier stage. This would have ensured that the investigation process and victim support were handled more comprehensively from the outset. The College of Policing, (2021) recommends early collaboration with specialist units in cases involving sexual offence to enhance both the investigation process and victim care.

Upon reflection, it is evident that effective communication was key to managing this incident, particularly in relation to cultural and linguistic barriers. The mother’s reluctance to communicate, influenced by both her limited English and the presence of a male officer, highlighted the importance of understanding and responding to cultural sensitivities. This situation underscores the findings of Davis etc al. (2003), who emphasizes that officers working in diverse communities must be trained in cultural competence to prevent misunderstanding and tension. While I adapted my non-verbal communication, such as by open body language and maintaining eye contact, these efforts were insufficient without the support of a professional interpreter. This had a massive impact upon the situation. 

This raises an important learning point in similar future incidents. I will ensure that interpreters are involved at the earliest opportunity. By relying on the victim to translate for her mother, I unintentionally placed additional emotional stress on her, potentially affecting the quality of her account. The College of Policing (2020) state that the value of clear, compassionate communication in such situations, nothing that language barriers must be addressed proactively to avoid miscommunication and ensure victims receive the support they need. In future cases, I will proactively seek cultural competence training, ensuring that I can anticipate and manage potential barriers, such as language or religious sensitivities, before they impact the victim’s comfort. The proactive approach will help to avoid miscommunication, reduce delays in building rapport, and ensure a faster, more supportive response that makes the victim feel at ease from the outset. 

In applying evidence-based policing (EBP) principles, I have followed established protocols such as using the Early Evidence Kit (EEK) to collect forensic evidence and completing a Public Protection Notice (PPN) to initiate safeguarding measures. These procedural actions align with the guidance outlined by Sherman (1998), which “advocates for making informed decisions based on empirical research and previous experiences”. 

The College of Policing (2021) advocates for early collaboration with specialist teams in cases involving serious sexual offences. This ensures that both the victim’s needs and the investigate requirements are met in a timely and comprehensive manner. Had I engaged these specialist teams sooner, the victims would have received more focused support, and the forensic investigation may have progressed more efficiently. Furthermore, this would have reduced the potential for traumatization’s by streamlining the victim’s interactions with law enforcement and support services. 

Additionally, reflecting on the cultural aspect of the incident. I recognize that I made several assumptions based on the victim’s and her mother clothing and behaviour. While these observations informed my initials decisions, they were not based on a different understanding of the family’s specific cultural needs. This highlights a critical gap in my approach. A more cultural awareness in policing must go beyond generalizations to fully address the unique needs of everyone. As noted in the feedback, I could have asked more open-ended questions to gain a better understanding of the family’s preferences. 

The importance of culturally sensitive policing is further emphasized by Smith and Parker (2019), who argue that officers must “move beyond superficial” indicators of cultural engage more deeply with specific values and norms of individuals. By modified my approach in this way, I would have been better equipped to create an environment where the victim and her mother felt fully supported, without relying on any assumptions. 

Reflecting on this incident has revealed several key areas for improvement, particularly around communication, cultural competence, and multi-agency collaboration. Firstly, I will prioritize the early involvement of professional interpreters whenever language barriers are apparent. Relying on victims to translate for family members can place emotional strain on them, which may negatively impact both their well-being and quality of the investigation. In future, I will ensure that interpreters are contacted if there are any indicators of language difficulties. According to the College of Policing (2021), using interpreters early in the process only aids in communication but also helps build rapport and trust, ensuring victims feel fully supported. 

Secondly, I will pursue further training in cultural competence to better understanding the specific needs of individuals from diverse backgrounds. This training, as recommended by Davis et al. (2003) will enhance my ability to recognize and respond to cultural typically that may affect interactions with victims and their families. Cultural competence is not just about recognizing surface-level indicators, such as clothing, but about engaging deeply with the values and traditions of individuals. 

Furthermore, I will improve my engagement with specialist teams, such as the Sexual Assault Referral Centre (SARC) and Rape Inveisigation (RIT), earlier in the investigation process. Involving these units are the outset ensures that both victim and the investigation receive comprehensive support. The College of Policing (2021) highlights the importance of multi-agency collaboration, particularly in cases involving serious sexual offences. Early engagement with specialist units can reduce the risk of traumatization for victims and streamline the investigation process, which benefits the police, and the individual involved. 

Additionally, I plan to combine more structured reflective practice into my professional routine daily. By using tools as such as Gibbs’ Reflective Cycle (1988), I can critically assess my actions following each significant incident, identifying both strengths and weaknesses. This will not only aid in my personal development but also contribute to more informed and effective decision-making in future cases. 

Finally, I will aim to maintain a balance between procedural thoroughness and empathetic. While the legal requirements of an investigation are important, the emotional well-being of the victim must always be the main priority. Trauma-informed policing, as described by Brown et al. (2018), requires flexibility in approach, ensuring that victims are treated with compassion while maintain the integrity of the investigation. 

In conclusion, this reflection has provided a valuable insight into the complexities of managing vulnerability and risks in policing, particularly in cases involving sexual assaults and cultural sensitives. While I took serval effective actions, including providing emotional support and applying evidence-based policing principles, there were clear areas for improvement. For example, involving interpreters earlier and engaging with specialist teams sooner would have been enhanced both victims’ experiences and the investigation process. 

Using Gibb’s Reflective Cycle, (1988), has allowed me to critically evaluate my actions and recognise the importance of continuous professional development. By integrating structured reflection into my routine, pursuing further training in cultural competence, and prioritizing multi-agency collaboration. I am confident that I will be better equipped to handle similar incidents in the future. This reflection has reinduced the need to balance empathy with procedural rigour, ensuring that the needs of vulnerable victims are always at the forefront of policing efforts. 
 
2051 words 



Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this task, I will reflect upon an incident involving a vulnerable victim of domestic abuse. I will be concentrating on my role as the initial responder on the scene and the use of the principles of evidence-based policing (EBP) guided my decisions. Using the National Decision-Making Model (NDM) and Gibbs Reflective Cycle (1988) as a guide. I will be critically assessing my choices and the difficulties I faced. The methods for assisting those in need especially in cases of domestic abuse, will also be discussed in this reflection, as well as how multi-agency cooperation might have enhanced the case’s results. 

The occurrence involved a female victim who had been physically abused by her partner, causing visible facial injuries. My colleague and I were given little knowledge at first, and when we arrived, we discovered the victim, and her young daughter had run away from the perpetrator to a place of safety. The situation’s intense emotional content was immediately apparent. The female was holding her daughter and appeared to be in distress, making it hard to get specific details about what had happened. 

The female had a deep cut close to her left eye, but due to her position, it was unknown if there were any other injuries at that moment in time. The emotional complexity of the scenario increased with the presence of her daughter. The child’s continuous crying intensified the urgency and made attempts to establish a relationship with the victim became more difficult. Children who witness domestic abuse frequently display “severe emotional distress” as noted by Jaffe et al. (1990). 

At this point, I realised how difficult it would be to protect the victim and her child while simultaneously learning vital details about the perpetrator, whose whereabouts were unknown. Because the victim at first refused to give personal information, including her identity, it was challenging to evaluate the circumstances. However, after building a rapport, she revealed that she was on holiday with her child and were not from the area. This created an additional level of complexity by limited the victim’s access to any friends or family nearby. 

These difficulties necessitated making quick decisions about how to obtain the victim’s cooperation and obtain the necessary evidence. Understanding that the victim’s emotional condition would affect the accuracy of the information given, I made the decision to concentrate on calming her and making sure her daughter felt protected. But the victim’s unwillingness to participate plus the presence of her distressed child made it more difficult and challenging. 

I responded to this situation by employing a trauma-informed approached that prioritises awareness of the victim’s psychological state. According to Brown et al. (2018) trauma-informed policing is centred on “fostering trust and making sure the victim felt secure and supported during the investigation”. This strategy was essential in getting the victim to eventually reveal additional information about what happened, which allowed me to continue investigation. 

As I arrived on scene, I felt a range of feelings mostly the sense of urgency and worry for the victim and her child’s safety. I was under tremendous pressure to manage the procedural components of the investigation, such as gathering vital evidence and tracking down the perpetrator while offering the victim with emotional assistance. My sense of responsibility to de-escalate the situation and make her feel safe. 

At first, I was unsure how to find a balance between these procedural and emotional demands, whilst making sure the victim was comfortable enough to share information I needed. My main concern was also that others might be at risk due to the perpetrator’s whereabouts. I was also aware of the possible effects the child’s presence might have on the victim’s emotional state and her ability to recall and relay information accurately. Jaffe et al. (1990) point out that “children who witness domestic abuse often show significant emotional and behavioural reactions”.

I was particularly concerned that the victim’s reluctance to speak could prolong the investigation, increasing the likelihood of the perpetrator fleeing the scene or reoffending. The tension in the room, combined with the child’s emotional distress, made me question whether my actions were effectively calming the situation. 

In evaluating my actions during this incident, it was clear that my decision to focus on building a rapport with the victim helped me to eventually gain her cooperation. Establishing trust was essential in these difficult circumstances, and I was able to foster an atmosphere where the victim felt more at ease disclosing information. The College of Policing (2020) highlights the value of rapport-building especially in cases involving vulnerable individuals, as it improves the accuracy and amount of information obtained from victims and witnesses. 

However, while my initial focus on emotional support was effective in gaining the victim’s trust, the presence of her child created additional challenges. The emotional intensity of the situation made it difficult for the victim to concentrate on providing details about the assault. Reflecting on this, I see that the victim’s emotional weight might have been reduced if social workers or other specialised agencies had been involved earlier. Social services may have given the child further assistance allowing the victim to focus fully on recounting the events. This is consistent with Brown et al. (2018)’s trauma-informed approach, which promotes comprehensive treatment for the victim and any children involved in domestic abuse cases. Furthermore, I could have handled that matter better if I had applied the National Decision-Making Model (NDM) more effectively. I evaluated the dangers and ensured the child’s immediate safety in accordance with the NDM, but I did not account for the potential long-term impact of the child’s trauma. 

After further consideration, it is evident that handling this situation successfully required good communication and decision-making especially in the context of domestic abuse. The victim’s early resistance to participate, combined with her child’s emotional distress, highlighted the difficulties in guaranteeing the safety and cooperation of vulnerable individuals. Even though we were able to establish a rapport, the victim’s child presence made it extremely difficult for me to gather information. The principes of evidence-based policing require officers to make decisions informed by research and best practice, particularly when dealing with sensitive cases like domestic abuse. 

One area where my actions could have been improved is in the use of multi-agency collaboration. The College of Policing (2021) emphasises the value of involving specialised services in the investigation such as social workers or domestic abuse support teams. I unintentionally increased the victim’s emotional pressure by delaying seeking these services which forced her to deal with her own distress as well as her child suffering. Had social professional been there, they could have given the child the necessary emotional support which then allowed the victim to concentrate on recounting the details of the assault. This would have been in line with the principes of trauma-informed police procedures which emphasizes reducing stress for victims to ensure they feel safe and support throughout the investigation. This is in accordance with Brown et al., (2018). 

Additionally, while I applied the National Decision-Making Model (NDM) to assess the immediate safety of the victim and her child, there were aspects of the model that could have been rigorously followed. The NDM encourages officers to consider the potential long-term impacts of their decisions, especially when dealing with vulnerable individuals. In this instance, it’s possible that my emphasis on gathering immediate information about the assault may have overshadowed the need for long-term emotional support for both victim and her child. I would have contacted social services and sent the case to a Multi-Agency Risk Assessment Conference (MARAC) earlier in the process if I had applied the NDM more thoroughly. According to SafeLives (2015), “MARAC’s play a crucial role in providing coordinated responses to situations of high-risk domestic abuse”. This ensures that all agencies involved work together to protect victims and prevent re-victimization.

Another key point of reflection is the impact of the child’s presence on the victim’s ability to provide an accurate account of the incident.  As noted by Jaffa et al. (1990), children who witness domestic violence frequently experience severe emotional distress. This potentially might impact their emotional well-being and capacity of their parents to cooperate with law enforcement. The child’s continuous crying not only heightened the emotional intensity of the situation but also made it more difficult for the victim to concentrate on providing details about the assault due to her wanting to focus on her daughter.  By involving social services earlier, the emotional burden on the victim could have been reduced, allowing her to focus more fully on recounting the events. This would have accelerated the investigation process and ensured that both victim and child received psychological support from the outset. Such early intervention could have mitigated long-term trauma and improved the overall investigation, fostering a more thorough and compassionate approach to handling domestic abuse cases. 

In hindsight, I recognized that my approach could have been more proactive in seeking multi-agency support and utilizing the resources available to provide both short- and long-term care for the victim and her child. This experience has reinforced the important of using the NDM not just for immediate risk assessment but for planning more comprehensive, multi-faceted response to complex situations involving vulnerable individuals. 

There are several key areas where I plan to improve my practice based on the lessons learnt from this incident. Firstly, I will ensure that multi-agency collaboration is initiated at the earliest stage possible, especially in cases involving domestic abuse and vulnerable individuals. Engaging with specialist services such as social workers or domestic abuse support teams. From the outset this will help reduce the emotional burden on victims and ensure they receive the comprehensive support needed. By referring cases like this to a Multi-Agency Risk Assessment Conference (MARAC) early on. This could had also indicated other options like a DVPO and a DVPN. As mentioned by Safe Lives, (2015). This will also allow for a more coordinated and effective response to the immediate and long-term risks faced by victims of domestic abuse. 

Second, I will focus on improving my use of the National Decision-Making Model (NDM). While I followed the NDM in terms of ensuring immediate safety and assessing risk, I recognize that I could have applied the model more comprehensively. In future cases, I will ensure that I not only consider the immediate needs of the victim but also consider the long-term impact of the incident on both victims and any children involved. As recommended by the College of Policing (2021), this involves making decisions for the provision of emotional and psychological support by recruiting the help of social services and other specialised teams. 

Thirdly, I will seek further training in trauma-informed policing practices. Trauma- informed policing emphasizes the need to minimize traumatization and prioritize the emotional well-being of victims throughout the investigation process. I can better support victims like the one in this instance by taking a more trauma-informed approach by ensuring they feel comfortable and empowered to talk about their experiences without putting further emotional pressure on them. (Brown et al., 2018). My ability to handle situations with children who has witnesses domestic abuse will also improve as a result of this training, as I will be able to make sure that their needs are met as part of the overall response. 

To conclude, on reflection, this incident has provided valuable insights into the complexities of managing domestic abuse cases, particularly when children are involved. Even though I was able to establish a connection with the victim and use evidence-based police techniques, there were certain aspects of my actions that may have been accomplished differently. In particular, a more thorough implementation of the NDM and early multi-agency assistance engagement would have aided in providing the victim and her child with both short-term and long-term care. 

By applying Gibbs Reflective Cycle (1988) this has allowed me to evaluate my actions critically and identify areas for future growth. Through the integration of trauma-informed techniques, improvement of my NDM application and enhancing my communication skills, I am confident that I will be better prepared to handle similar situations in the future. This reflection had highlighted the importance of a coordinated and empathetic approach in managing domestic abuse cases, ensuring that the well-being of vulnerable individuals remains the top priority.

Ultimately, this experience has reinforced the importance of balancing procedural efficiency with compassionate care, particularly in cases involving vulnerable victims and their children. I will use the knowledge I’ve gained from this experience to improve my first response abilities and raise the standards of care I give to domestic abuse victims. 
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Task 2 Option 2:


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 







Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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