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The “professional career development (PCD)” is the process, which includes the career explanation, thoughtful assessments of self-evaluation and the planning through several employment strategies. For “professional career development” of myself to become a successful wine manager. I have to develop such skills are required as vast knowledge is regarding several varieties of wine as well as brands, excellent negotiation skills. In order to become a wine manger, string interpersonal skills as well as excellent communication skills are required. Apart from this, the excellent understanding on the entire wine industry including its current brands. The communication, initiative, resilience, adaptability, multitasking, detailed attention skills are needed for a successful career in this industry (Segovia-Pérez et al., 2019). The PCD helps to fill the skill gap set so that an individual can grow in his career as a manager of Wine in restaurants. Continuing practicing these skills eventually, it mainly allows me to overcome majorly all the challenges in the Wine industry and it helps me in growing my professional life as a successful wine manager. This study will focus on the career development opportunities of students like me in the hospitality industry specifically wine sector as I have studied three years on wine, where several skills and knowledge are needed for the particular area of job. This study will also shed light on the personal strength and identify those areas, where further development is needed based on the employment goals.  
The several aspects of the entire development of career based on the different skills, knowledge, abilities are required for the major up-liftment of the professional career, and it will be discussed in this study. The personal weakness and strengths will also be evaluated in this study along with the action plan based on the PDP. 
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Discussion
Career development opportunities based on the hospitality industry, which are effectively analysed in this section as the “career development” is utilised as the on-going procedure, which occurs over the entire lifespan. The entire career development of a chef has been processed through different stages such as establishment, exploration, decline, late career and mid-career. I think that the overall career prospects of a Chef is defined as a chef manager, restaurant managers as well as general manager. I can also get the opportunity to be a beverage and food directors, restaurant owner as well as food blogger or writers. It can be said that the “career development” means the managing and guiding the career of the intra and inter-organizational scenarios (Zaitsevaet al., 2016). I am working for the “Gordon Ramsay” from recent 3 years. Before working in restaurants, I was in Italy for a long 12 years in several restaurants. I believe personally that the overall career development is the life-long process for the development and growing of the personal career of a famous chef. The overall career development helps to generate the framework along with awareness, skills, performance as well as assessment and it helps to enable the opportunities for the career of individual. It was my passion and liking both so I ways want to be famous wine manger in restaurants. For this passion as well as liking of me in my career, I have also achieved a three years degree of wine and gained three certificate of the sommelier for three levels (“first, second and third”). The people for achieving the previously defined goals directly link it with the objectives and goals. The “hospitality industry as well as the restaurant industry” is involved in the broader range of businesses and it provides different services to their consumers such as accommodation, beverage and food as well as tourism and travel and all these services are customer-centric. During these achievements, I have to become a successful wine manager in restaurants by gaining “WSET LEVEL 4 in London”. For that, I need to appear the next level exam during wine test in F.S.A.R in Italy. The three certificates and my experience in hotels help me to get several opportunities in my career as a successful one-day wine manager. According to me, an individual requires training himself for collecting the essential skills for his selected career path. After acquiring all those skills, I can efficiently perform my tasks based on predetermined goals as well as targets in the within the entire hotel industry specifically wine sections. 
Within this industry, regarding the labour market and employment problems, several information is available readily concerning the hospitality sector specially restaurant sector (Walsh et al., 2016). It has been indicated that this sector has accounted for more than 3.2 million job opportunities and a further 2.8m indirectly. The entire industry has been generated over the £72bn of “Gross Value Added” directly to the economy of UK, it also includes further indirectly as £86bn. The entire hotel industries have employed the largest workforce within this sector and about 35% of business. By the end of 2020, the entire hotel sector may increase their entire workforce by 6% as the additional 660,200 persons are required to recruit within this sector and 57% of them are female, 32% have senior managers among female and 22% can be migrant workers. The UK hospitality industry mainly employs the 3.2 million people and produces approximately £130 billion for all economic activities, where the £39 billion amount are identified as the entire taxation amount for the UK government. This industry has the ambition and potential for creating the around 200,000 new job opportunities based on the apprenticeships over the current year through the learning opportunities (Youthemployment.org.uk, 2020).I think that the entire “wine and spirit industry” is especially dynamic, diverse as well as they offers several attractive opportunities for building an “exciting and rewarding career”. Based on the interest of different brands and current trends of wine, in every year I attend this fair. It helps me to gather wide array of information on wine and improves the skills as well as knowledge on wine. As I want to become a successful wine manager in London restaurants, this knowledge helps me a lot in the development of my career. 
Returning to the “Olympia for its 38th showing”, the “London Wine Fair”, the “largest annual trade event for the UK wine industry”, will measure no less than 14,000 wines in 40 countries present at an entire “three-day expo”, but this current year several exhibitors can be looking for  impressing the consumers based on their knowledge. The knowledge I gathered from this fair about wine, helps me to enhance my employability skills also. “Warmer-than-average weather” in the current years has developed a grape yields based on the excellent quality of wine. It is mainly supporting the entire reputation of the UK based on “Wine Production industry”. Over the five years through 2019-20, revenue is observed to grow in a compound annual rate of “16.8% to reach £274.2 million”.
In the hospitality industry especially food and beverage industry of the UK, the overall volume and the variety of careers are recognized as several positions based on the work roles in this industry. I think that within this industry, several diversified career opportunities have existed such as hospitality management, hotel operations, entertainment. The entire beverage sector is divided by two major parts such as alcoholic and non-alcoholic. In alcoholic products, several wines, beers, liqueur, sprits and ciders are involved. Apart from this, in the non-alcoholic products, mineral waters, juices, aerated products, tea, and chocolate are majorly included. It can be found that the overall ran of the hospitality sector is identified as the division of the labour industry and the capital industry, where their rank are identified as the 2 and 10 respectively. As per my belief, based on the report of increasing employees for this industry are identified from the 2008 to 2015 in the increasing rate of 3%, where the growth of the entire UK economy is found as 3.4%. It has been also recognized that the entire industry is produced as the declining ratio of the capital output by showing the outputs and inputs in more efficient way (Youthemployment.org.uk, 2020). 
Skills and knowledge required for the hospitality industry based on the relevant job area is discussed in this section. I think, working within the entire food and beverage industry is excessively rewarding, as there exists a larger range of opportunities for the career progression. Being a successful employee in this industry, I have to gather several skills such as perform and listen the proper instructions, loyalty for the firm based on the personal qualities. I think, the one of the most important skill for this sector is the self-motivation skills and read and understanding the entire technical information based on the excellent skills of communication (Tukaeva et al., 2018). I personally think that every job in this industry includes the teamwork. For working as an employee of the hospitality industry, multi-tasking skill is the strong suit as it can help me to recognize my limits as well as helps to make the division of the time in an efficient manner so that all the time are properly utilized and managed. According to me, For improving this skill, individual have to focus on every tasks so that all these tasks are performed properly and need to communicate with the other persons so that effective teamwork can be beneficial in alleviating the pressure of multi-tasking. The first and foremost skill is required for this industry is customer service skills and this skill can majorly break the overall ability to achieve the expectations of customers. According to me, the “customer service skills” are recognized as proactive and positive skills for this sector. 
In case of the hospitality sector, the broader range of customers are belonging from the different cultures and it means that as an employee of hospitality industry, they have to deal with several persons from different cultures equally so that the entire customer base for this industry can be improved (Lee and Lee, 2018).  I believe that the ability to be “culturally aware” along with adapting the norms as well as attitudes helps to build crucially a successful career within this industry. I think that the strong communication skills have provided high value in each sector specially tourism and hospitality. Every day, the employees have to deal with clients from the different backgrounds, temperament, nationalities and ages. As mentioned above, if they want to deal a bad customer and want to get back, so effective communication ability with smiling face and light temper helps to build the relationship with that customers and get positive feedback for their effective and friendly behaviour. 
In Hospitality as well as hotel industry”, I think people have to work hard as they have to work in long shifts for achieving the little awards so that the entire atmosphere can be maintained as friendly and cheerful for attracting their clients. As per my belief, although it is not required a requisite atmosphere within the hotels, the language skills are recognized as a huge bonus for this field as they allow the staffs to effectively communicate in a broader range of clients. As per my belief, it has been identified as useful if an individual want to perform in the hospitality sector such as hotels where the  knowledge of different languages is beneficial on an “in-person, day-to-day basis”. I personally believe that language skills are also helped to provide benefit in the career for running long term. If an employee speaks Chinese, as for example, then there can be operations as well as the management opportunities are available for him towards the more senior level, based on the ability of “customer liaison” or the role of relationship management. 
The above-mentioned skills can be beneficial in making a successful career within the hospitality industry specially hotels (Mooney and Jameson, 2018). I think the effective professionalism skills helps the employees in performing efficiently within their workplace so that they can receive the award and it helps to make growth in their future career. I believe that an individual can take the responsibility personally in maintaining and managing the development of careers and not leave this on the employers. Based on the “super’s developmental self-concept theory”, the five stages of the career development can be identified such as exploration, establishment, maintenance, decline as well as growth. It enables the individual in growing both the professional as well as personal aspects of my entire life. 
According to me, the learning and acquiring several new skills such as skills of time management, leadership skills, good governance skills, communication skills and many other essential skills are required for shaping and developing the career of individuals (Domingo et al., 2016). In recent times, the employees are majorly operating in their workplace searching for the career development and it helps to move them towards a better career opportunities. I think that the right path of career is selected by the individual and it helps to ultimately determine that the overall growth in the career of individuals. I want to make plan for my career in that way, which helps to move me towards the forward side. 
The tourism and hotel industry has a large deal in offering the graduates of UK colleges and it is still improving. The entire industry mainly covers several areas, which are ranging from the food services, accommodation to the fitness and health. As per my belief, the different routes are ranged for making the career in the hospitality industry based on the on-job-training and experiences. I personally believe that all the employers have accepted the several applications based on the qualification of this industry. The employers have looked for the soft skills such as social skill, personality, traits, communication skills, social intelligence and so on. It majorly enables the person to manage and navigate the environment and perform efficiently along with collaborate and coordinate with their employees in their work fields. These skills are required to be a manger in the hospitality industry (Assen et al., 2018). 
Apart from this, employers are also seeking for the hard skills are actively listening and professionalism, technical skills, capability in working ethnic and many more. According to the employers, the overall soft skills are the characteristics that make a person unique from the others. I think that the soft skills are harder to gain in comparison to the hard skills and the employers have mainly focused on the soft skills of an employee, as it cannot be achieved properly by providing on-job-training. The soft skills of employees helps to perform them better in their workplace and received positive feedback from the management as well as clients. I also believe that the soft skills are some skills, which cannot be educate or taught employees. 
I think that employers have focused on the qualifications in which several soft and herd skills are included such as excellent communication skills, knowledge of telephone, email and database system, ability to perform multi-tasking as well as maintain the professional appearance, past experience on the hospitality industry in any roles. In this aspect, the Holand theory can be implemented as it is majorly concentrates on the career development and choices based on the personality. Based on this theory, the several factors are include in the successful career development such as realistic, social, investigative, enterprising, artistic, conventional.  Based on this theoretical approach, perspective of employees are recognized through the overall career development is directly related to the growth and satisfaction of individuals, where employers analyse the personal and professional qualities of employees and they have also looking for the competencies in their work based on their roles (Kong et al., 2018). 
Personal strengths and areas for further development in my career in the hospitality industry are evaluated through the personal skill audit template and the personal SWOT analysis based on the hospitality industry. 
	Skills 
	Present level
	Justification
	Transferability 
	Needed to improve

	Technical skills on Winery wine production
	Updated level of technical knowledge Wine production and marketing
	Have gained the degree of wine study in three levels and have joined every year in London wine fair
	Become a successful wine manager in restaurants
	No

	Communication skill 
	Capability to handle the guests and provide them the information about their restaurants along with the lists of menu respectively. 
	Working as a Chef in “Gordon Ramsay from 3 years and past in Italy for 12 years gaining experience in different restaurants”
	Gain experience in wine testing for London restaurants
	No 

	Motivational skills
	Capability to motivate other staffs as well as guests by polite behaviour
	Worked for past 12 years in several restaurants and gained experiences on this sector
	Achieve certificates from F.S.A.R so that I become a successful wine manager by passing one more level
	No 

	Presentation skills 
	I have the ability in presenting my opinion in front of guests
	Worked for past 12 years in several restaurants and gained experiences on this sector
	As I want to be a successful wine manager in London restaurants this skill is required to improve my interpersonal skills and presentation standards
	Yes 


Table 1: Personal Development plan
(Source: Learner)
Personal swot analysis are performed, where the term “SWOT” stands for the strength, weakness, threat and opportunity and these are considered as the internal factors. The main function of this entire SWOT analysis is to understand my internal factors through which I have received the opportunity in making a successful career within the hospitality industry. 
	Strength 
· I have worked as a Chef  in “Gordon Ramsay from 3 years and I was working in past in Italy for 12 years gaining experience in different restaurants” as it was the part of the career and it have gained several experiences from this kind of jobs
· I have the excellent communication skills and has the capability in handling the guests
· I have provided the motivational skills to the staffs as well as guests. 
· I have the friendliness behaviour and it helps me to increase the entire customer base
	Weakness 
· I know that the requirement of managerial skills in this field is very important, as I want to become a wine manager. 
· I know that the requirement of presentation skills in this field is very important but less presentable skills enable me in performing the tasks accurately

	Opportunities 
· Several job opportunities as well as trends in this field in this industry as it are identified as the one of the progressing sectors in UK. 
	Threats
· Lack of the composure and presentation skills are blocking me from fully understanding the overall importance of the procedures that are used in this industry. 


Table 2: SWOT analysis
(Source: Learner)
Analysis of the entire SWOT analysis are performed as it has properly given insight my strength over the career development in food and beverage industry such as communication skills, motivational skills, management skills, presentation skills. Several opportunities have also found that might benefit me in my future career. Though gaining the WSET level 4 certificates I September from F.S.A.R wine school in Italy, I have expected to get excellent opportunity in wine industry. These opportunities are knowledge over the trends and economic improvement within the entire industry. However, some weaknesses are found as well such as, lack of presentation and managerial knowledge rather than I have wide base of knowledge on the variety and the current trends of the different types of wine products. In understanding the overall importance of the tools that are used in this industry along with the inability to understand the bill payment system, customer database management system including all details, which are provided by them. Potential threats that might lower my academic and employability skills are - inability to show the composure skills as well as professionalism skills due to lack of knowledge. 
Reflection 
“Gibbs reflection model “was majorly introduced in market in 1988 that is nowadays useful in the current days in learning from several situations based on daily experiences in the personal and professional development perspective. There are major five stages through  I have executed properly in improving my skills as well as “extend knowledge boundaries “in the development of my career as a manger of wine department in restaurants. 
Description 
The total experience and work is observed to enhance “my knowledge and improve skills”, which would really help me to make brighten up of my future professional career as a successful wine manger. By achieving “WSET LEVEL 4 certificate” from a Wine School in Italy in September so that I can get excellent opportunity to become a successful wine manager in restaurants. The entire concept of my career is related to the demands of the beverage sector in UK market, 
Feelings 
Initially, I was panicked as well as nervous along with overwhelmed in addition, as I have to fulfil my dreams through the knowledge and skills that are developed through the work experiences as well as London Wine Fair. It helps to control many challenges for me in my personal and professional career to perform several hotel as well as restaurant operations without “any quality compromise”. 
Evaluation
I succeed in very first time to achieve my interest as I can get the sudden opportunity for joining the Wine degrees for three levels. However, I have majorly faced “communication issue” the continuing of my degrees. I have controlled them in overcoming and developing my skills to expand my experience as well as knowledge. 
Conclusions 
For further opportunity if I get in my life over the topic, I would like to gather some different certification on wine of other countries so that it could expand my knowledge as well for this field. 
Action 
In future, I would like to work on my presentation and professionalism skill before attending any organization as a wine manger and it would be comfortable for me in showing the “better skills and successfully proceed my personal and professional career”. 
For me, the “Personal development plan” is implemented for identifying my limitations and based on this have decided to make a plan for  improving the overall  systematically individual skills required in the professional work field as a Wine manger in the beverage sector. I think this would help me in the overall career development for me as a manager of this industry. 
Thus, personal development plan is required in order to improve my skills to meet the desired goals of the industry and grow in the business sector. In the personal development plan provided below, my limitations are discussed in professional field of hospitality service. In addition, the plan will introduce improvement plans to overcome issues regulating my performance inn hospitality industry. Furthermore, time is provided for successfully improving my performance in order to justify my job role.
Action Plan
	Skills needed to develop 
	Objectives 
	Actions needed 
	Time bound

	Managerial skills 
	· To become a successful wine manager in different London restaurants
· To increase more engagement with colleagues
	· Required to join a live training session and visit some seminars conducted by industry leaders
	5-6 months

	Presentation skills 
	· To increase the customer base on wine counters in order to increase the business of wine
	· Required Learning sessions 
· To participate more in group discussions
	7-8 months

	Innovation/creative skills
	· To produce different kind of wine as per the demand of clients
	· Required internship sessions in a wine manufacturing firm
	3-4 months


Table 1: Action plan
(Source: Learner)
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From the above study, it can be concluded that the overall the several skills for the food and beverage industry are required for the development of the potential of individual towards their specific work place. Apart from this, the overall importance of the hospitality skills are elaborated with the vitality of the communication skills, self-motivational skills, production skills, management skills and so on. Through the entire study, the readiness of the employers are also analysed based on the required skills for making a successful career for the food and beverage industry. However, the overall importance of all these skills, the technical skills are playing an essential role in the life of a student. 
The technical skills are considered as the knowledge and ability for performing several tasks related to any job area such as the hospitality industry through the personal SWOT analysis based on the strength, weakness, threats and opportunities. They are related to information technology, mechanical or mathematical tasks as these are recognized as the practical skill for the students for their career development. However, the overall cost pressures are majorly taking their toll along with the recent economic data for showing the first notable decline in employment that the hospitality industry has experienced since the economic downturn for recent years. The entire action plan helps the individuals for making the effective changes along with the effective implementation of the strategies. The proper PDP making can be beneficial for individuals as it can lead them towards a right path in their future. 
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