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Wix approaches the market differently. Rather than focusing exclusively on e-commerce, it was
designed as an easy-to-use website builder that also includes online seling features. Its drag-and-
drop editor makes it particulariy suitable for freelancers, small businesses and entrepreneurs with

independent reviews suggest that it is less suitable than Shopify for businesses managing complex
inventories or selling across multiple sales channels [5], [6]. Nevertheless, Wix provides strong
built-in SEO tools, professional templates and Al-powered features such as product
recommendations and abandoned cart recovery, making it an accessible and cost-effective solution
for many smaller businesses [7]

'
limited technical knowledge [4]. Although Wix Stores can support arge product catalogues, - l

Uttimately, the most suitable platform depends on the objectives of the business
Organisations that expect online sales to become their primary source of revenue
are likely to benefit from Shopify's specialised e-commerce infrastructure and
scalability [1], [3]. In contrast, businesses that focus mainly on services, branding or
content creation may find Wix a simpler, more affordable and easier-to-manage
solution [4], [7]
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mind mapping and why does it matter for businesses

Mind mapping is a way of organising ideas that mirfors how thinking actually works — not in a straight list, but branching out from one central idea into everything connected to
t. You put the main concept in the middle of the page. then draw lines outward to related sub-topics, using short keywords and colour instead of ful sentences [1]. The map |
builtfor this task follows that same logic. "Contemporary Software Applications” sits in the centre, and from there it splits into categories like Communication, Office Productiviy,
Project Management, CRM, Finance & Accounting, Cloud Storage, Artficial Intelligence, and Marketing & Design, each one branching further into the specific tools businesses
use day to day.

What makes this useful for businesses isn't really about brainstorming, or at least not only that. Once there are enough moving parts — different departments, different
software, different priorities — a mind map gives you one view of everything instead of forcing you to dig through spreadsheets o scattered notes [2]. There's actual research
behind this too: project managers who use mind maps tend to remember details from those sessions much longer than they remember content from ordinary meting notes,
and part of the reason is that colour and spatial layout engage memory in a way plain text doesn't [3]. Decisions also get made faster this way. since the options are all visible
at once rather than spread across separate documents [3]

The collaborative piece matters as well. Teams working remotely or across locations are leaning more on shared mind maps than long status reports — one document
everybody can look at and edit, which cuts out a lot of the email back-and-forth that normally eats into planning time [2]. And because nothing about the format is linear,
connections show up that a list would probably hide. Looking at the map above, for instance, it's easy to notice how Al tools now sit right next to the traditional office software,
or how CRM and marketing platforms are starting to blur into each other.
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Microsoft Word

Word is the default tool for creating written business documents — reports, letters, contracts,
policies, proposals. Its core strength is formatting control styles let you apply consistent headings.
fonts, and spacing across a document with one click, which matters a lot once a feport runs to 20
or 50 pages. It also comes with a large library of templates for things like invoices, CVs, and letters,
s0 people aren' starting from a biank page every time. Because Word is part of Microsoft 365,
documents sync to the cloud and multiple people can edit the same file at once, which is genuinely
useful for teams working across locations [1]

The limitations are fairly practical ones. Fullfunctionality still depends on a Microsoft 365
subscription, 5o cost adds up for larger organisations, and files were historically large before the
DOCX format cut file sizes down. For advanced automation, Word relies on VBA (Visual Basic for
Applications). which isn't something the average office worker knows how to use, limiting how much
of the software’s power actually gets tapped [1].

Microsoft Excel

Excel is the tool most businesses reach for when numbers are involved — budgeting, forecasting,

reporting, basic data analysis. Its core strength is the combination of formulas, functions, pivot
tables, and charts, which together let a non-programmer build fairly sophisticated calculations and
summaries without writing code. It also integrates tightly with the rest of the Office sute, and
macros or add-ins let users customise t further for specific needs [3]

Excel's limitations show up mainly at scale. Each worksheet has a hard row limit, which becomes a
real constraint once a business is working with transaction logs, large customer databases, or
detailed analytics — beyond a certain size, performance degrades or the file simply can't hold the
data. Complex, repeatable analysis also tends to require VBA knowledge that most everyday users
don'thave [3]
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Four office software solutions: features, benefits, and limitations

Most organisations stil run a huge chunk of their daily operations through four core Microsoft Office

u Oﬁ |Ce 3 6 5 applications — Word, PowerPoint, Excel, and Access. Each one is builtfor a different job: writing

and formatting documents, presenting ideas visually, crunching numbers, and storing structured
data. They're often sed together rather than in isolation, which is part of why they've stayed so

D 34 N . Q embedded in business workflows for decades.
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Microsoft Access

Access is a desktop relational database tool, and it flls a different niche from the other three:
structured data storage with relationships between tables, rather than free-form documents or °
spreadsheets. It lets people without programming experience build forms, queries, and reports on M iCrOSOft
t0p of a proper database structure, which is 2 meaningful step up from trying to manage refational
data in Excel. It also integrates well with the rest of Office and supports basic automation through Access 2016
macros [4].

The limitations are more serious than with the other three tools, particularly for growing businesses.
Access is primarily designed for small to medium-sized databases, and performance and scalability
issues tend to appear once data volumes or user numbers climb. It's also Windows-only, which
limits portability, and its not free — a specific Microsoft 365 plan is needed to use it [4]

Microsoft PowerP

PowerPoint is the standard tool for buiiding presentations — sales pitches, investor decks, intemal
Updates, training materials. Its main appeal is flexibity and control over fayout, animation, and
design. It isn'tlimited to slides either — people use it to design one-page flyers, mood boards, or
‘even social posts because the design canvas s so adaptable. It aiso benefits from strong
collaboration features through Microsoft 365, letting teams co-edit a deck in real time, and files can
be exported as PDF, video, or images for easy sharing across devices [2]

The downside s that PowerPoint's flexibilty can work against people who aren't confident
designers. There's also a well-known behavioural fisk: presenters can lean too hard on bullet points
‘and text-heavy slides as a script, which tends to disengage an audience rather than support the
‘speaker. Building an advanced, highly polished deck also takes real time and a learing curve for
the more powerful features [2]
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Taken together

Whats notable is that these four tools solve genuinely different problems, and most businesses end up using all of them side by side rather than picking one. Word handles the
written record, PowerPoint handles the pitch, Excel handles the numbers, and Access handles structured storage when a spreadsheet isn't the right shape for the data. Their
biggest shared limitation is really the same one: they were buit for individual desktop use and scale awkwardly once an organisation's data, user count, or collaboration needs
grow past a certain point
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Practical Activity - IF Function and Pivot Table

D2 Vi Jfx | =IF(C2>=2000;"yes";"No") For this activity, the IF function was used to check which employees qualified for a sales bonus
based on their monthly performance. The formula =IF(C2>=2000,"Yes" "No") looks at each sales

A B c o value and checks whether it its £2,000 or more —If it does, the cell shows "Yes". If not, it shows.

1 | Employee | Department| Monthly Sales (€) [Bonus Eligible| ~ "NO'. s a small formuia, but it a good example of how something that would normally take a

2 [Emma  [sales n 3.250,00 |yes manager several minutes of manually checking figures against a target can instead run instantly

3 [James  |[sales £ 1.850,00 [No across an entire dataset, with no risk of a row being skipped or miscounted by hand

4 ia__|sales £ 2.480,00 |yes

5 [Noah _[sales £ 970,00 [No

6 [Sophia__|sales £ 4.120,00 [yes

7 |Liam sales £ 2.010,00 |yes

8 Ava Sales £ 1.560,00 [No

9 [Mason _|sales £ 2.890,00 [yes

Figure 1. Using the IF Funion n Microsof Excel

Next, a Pivot Table was built from the same employee sales data to compare total monthly sales
gainst bonus eligibility. Rather than scrolling through row after row trying to spot patterns, the Pivot
Table pulls everythi immediately obvious how the "Yes" and "No"

&groups compare in terms of total sales. Thisis really the main reason Pivot Tables get used so much in

into one clear summary, o't

real organisations — they turn a messy spreadsheet into something a manager can actually read at a
glance, without touching or reorganising the original data underneath.

Figure2

Using 2 Pivot Ttie in Microsof Excal
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Communication and Collaboration Applications

Digital tools have become central to how modern organisations communicate and get work done together. Communication applications let employees exchange information

almost instantly, while collaboration tools make it possible for teams to work on the same documents and projects even when they're not in the same building — or the same
country. Two of the most widely used solutions in this space are Microsoft Teams, for communication, and Google Drive, for online collaboration. Between them, they cover a lot
of what keeps a modern digital workplace running smoothly, more productive, more flexible, and generally easier to coordinate.
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Microsoft Teams

Microsoft Teams is Microsoft cloud-based communication platform, built into the wider Microsoft
365 ecosystem. It brings instant messaging, voice calls, video meetings, and file sharing together
into one application, so people aren't jumping between five different tools just to get through a
normal workday [1]. lts growth tracks closely with the rise of remote and hybrid work — Teams has
become one of the go-to communication platforms for businesses almost everywhere.

Instant messaging is probably its most-used feature, letting employees chat one-on-one or in
groups without needing to send an email for every small question. Beyond that, Teams handles
scheduled online meetings, screen sharing, and meeting recordings, which makes it a solid ft for
virtual collaboration and business presentations alike [2]. It also plugs directly into Word, Excel, and
PowerPoint, so documents can be opened and edited right inside the platform rather than
downloaded, edited, and re-uploaded somewhere else [2]

The benefits mostly come down to speed and consolidation: faster communication, better
collaboration, and a lot less reliance on email threads that get buried in an inbox. Having
‘conversations, meetings, and files sitting in one place also just makes it easier to stay organised
On top of that, features like user authentication and encrypted communications mean it holds up
reasonably well in professional, security-conscious environments [1]

That said, Teams isn't without its downsides. New users can find the interface a bit overwhelming at
first— there are simply a lot of features crammed into one app, and it takes time to leam where
everything lives. It also needs a stable internet connection to run properly: performance drops
noticeably on weaker connections. And for farger organisations wanting the more advanced
functionality, extra Microsoft 365 licences are often required, which adds to the cost.
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Google Drive is a cloud-based platform built around storing, organising, and sharing fies online. Its
real strength, though, is real-time collaboration through Google Docs, Sheets, and Slides — tools
that let several people edit the same file at once, from completely different locations, without
anyone having to wat their turn [3]

The standout feature is collaborative editing itself: team members can be inside the same file
simultaneously and watch each other's changes appear as they happen. Version history sits
alongside this, so if something goes wrong or an old draft needs to come back it's just a few clicks
away. Permission settings add another fayer of control, letting file owners decide exactly who can
view, comment, or edit — which matters both for security and for keeping collaboration from turning
chaotic [3]

For organisations, the benefits are fairly practical: storage happens automatically in the cloud,
sharing fles takes seconds rather than emall attachments, and remote teams get a lot more
flexibility since nobody has to physically transfer anything between devices. Work is just.. there,
wherever you log in from

Google Drive does have it limits, though. Free storage s fairly small once a team starts producing
real volumes of fles, and most of its collaborative features depend on a working internet connection
—offiine use s possible but more limited. Organisations dealing with particularly sensitive data wil
also usually need to layer additional security policies on top, since relying purely on cloud-based
storage isn't always enough on its own.
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Software Solutions for Business

ACCA4626 — Assignment 1

Welcome to my E-Portfolio

Welcome to my e-Portfolio for ACCA4026. Here you'll find the coursework | put together for Software Solutions for Business — four tasks in total, covering things
like e-commerce platforms, mind mapping tools, Microsoft Office, and different ways businesses communicate and collaborate using tech. | ried to back up the
theory with actual research, but also show that | can use these tools in practice, not just talk about them

Use the navigation menu above to access each section of the portfolio.
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E-commerce Website Builders: A Comparison of Shopify and Wix

When businesses decide to sell products online, they rarely build an e-commerce website from
scratch. Instead, they usually choose a platform that provides the tools needed to manage
products, payments and customers. Two of the most popular solutions are Shopify and Wix.
Although both platforms allow businesses to create online stores, they are designed for different
types of users and business goals [1]

Shopify is generally recognised as a platform buitt specifically for e-commerce. It provides a central
dashboard where businesses can manage online sales, physical stores and social media channels
in one piace. Another major advantage is its extensive marketplace of more than 8,000
applications, allowing businesses to expand their stores with additional marketing, inventory and
customer management features [1]. More recently, Shopify has integrated artficial intelligence
through tools such as Shopify Magic and Sidekick, which assist merchants with writing product
descriptions, answering business questions and improving productivity. According to recent
platform statistics, these Al-powered features can also contribute to improved conversion rates and
greater efficiency for online businesses [2]. For organisations expecting significant growth, Shopify
offers the scalability and infrastructure needed to support larger operations. However, these
advanced capabiliies usually come with higher subscription costs, particularly for Shopify Plus
users [3].





