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[bookmark: _Toc78386785]Introduction 
I am a scholar at the university. I have a limited set of personal proficiencies and employment proficiencies that support me to always stay emphasised and determined to attain each goal I set with my life quotes. Previous to this route, I also deliberate business law as well as administration that let me take effective decisions of developing the journey along with current education at college. I have diverse working as a retail supporter although, my actual employment expedition started while I registered myself into the university of Wales in order to follow the higher education documentation, proficiencies for the workplace. Even after I underway this course, I enclose been capable of maximising not just my awareness as well as knowledge of the proficient world but also my experiences as well as proficiencies.
The following report will mainly discuss and examine the role play that is divided into two different parts in which my partner and I had to play the part of an interviewee and interviewer each. The following role-play will be performed throughout the week 9 and 10 as well as lasted over 20 minutes for every set. At first, my colleague had to question me related to the role of night security, and after that, I interviewed him for the position as a chef in a restaurant located in London.
Further an own role-play reflection will be conducted, and a plan for personal growth will be offered by performing a SWOT analysis. In addition, the diverse references from the class exercises, as well as other reliable and valuable informants, will also be presented in the report. 
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[bookmark: _Toc78386788]Task 2 Report
Reflection conductor in the present scenario of career development is defined as a framework which is utilised for the aim of examining the happenings that contributes toward the individual success and learning procedure. It is known to be a vital fraction of the self-analysis as well as the self-development procedure. The aim of the following report is to examine the role-play activities as an interviewer in order to evaluate the cognitive and intellectual proficiency development process (Mann and Walsh, 2017). Therefore, the reflective Framework will be utilised for the purpose of examining the abilities and efficiencies developed throughout my contribution in the project and action in specific.
Analysis
the activity of role play that as a fraction of this learning unit has been very beneficial for me because it has supported me to know the insight of recruiters, and thereby I could went for a meeting or interview with confidence and well ready in order to induce and encourage the recruiter to opt for me for the weekend place in the organisation. I proceeded as an interviewer in this role play. It took some time for me in order to prepare myself for enacting the role effectively, and it is designed to take benefit of this opening in order to understand the whole recruitment course. I also studied different case studies and generals on recruitment processes pure and recruitment. These journals, as well as case studies, exposed me to several elements aligned with involving in the recruiting process to recruit the right applicant. 
Business firms tend to go after diverse techniques in order to evaluate the applicant capability to perform the work and tasks are located with the empty place within the firm. And all these diverse techniques are utilised to compare the abilities and proficiencies possessed by the candidate with the needs of the vacant place. The techniques are thereby elected, focusing on the accessibility of resources in the business firm. Although I felt that the ability of recruiter in order to access the abilities and proficiencies of the candidate contribute towards the efficiency of the process of recruitment. Networking, time management, communication, decision-making proficiencies and the aptitude to examine complex circumstances are some of the proficiency needed to be a winning business person and gain a competitive advantage in the job market.
This is part of the following report will thereby be involved in the course of self-analysis in order to evaluate these precise proficiencies in me based on my performance in the current activity. Communication proficiencies: this is the main procedure that could be utilised for the procedure of understanding the candidate. The process of communication could be utilised at the time of face to face meetings for enough phone call conferences (Khan et al., 2017). The communication process gauges to elements that are the manner in which the message is conveyed as well as the manner in which the message is received by the recipient. 
I have great communication proficiencies, although I tend to get nervous at the time of communicating and interacting in face of a large audience. It was clear that I required effort on my communication proficiency. Further, I have a considerate of the voice tone and body language that requires to be utilised at the time of communication. According to the feedback that was offered by the counselor, it is stated that I provided an optimistic welcome.
I observed the scope of development in the interview questionnaires procedure. I emphasised arranging questions and answers that were easy and on point to be integrated. Thereby the questions for open-ended that made the complete discussion increasing in environment Further, I can use questions bottomed on a scenario that would contain created the interview course more engaging and effective. I did not further ask questions that needed examples; that were another limitation. Bearing in mind developing these elements will add towards maximising my capability to interview candidates effectively.
Networking skills: there is a need for a recruiter to set up a strong network or relationship with the candidates. The aim of structuring a strong relationship our connection is to make the candidate feel comfortable throughout the interview procedure. The candidates are usually quite nervous throughout the course of the interview, and thereby, it is vital to make them contented throughout the interview procedure. It moreover supports understanding if the candidate plans to be aligned with the firm or has other plans in the future (Sridharan and Boud, 2019). Thereby the interview questions support to the examination of the intention of the candidates effectively.
Critical analysis: the capability to significantly examine a condition is a proficiency that is needed to perform the works aligned with every export. I tend to attempt to understand the requirement of the situation and thereby to work in the direction of taking the right decision bottomed on the examination (Cottrell, 2017). It is an element that contributes to the direction of maximising the efficiency of the decision-making capabilities of a person. I emphasise developing my critical analysis ability. I evaluate my qualities of decision making and the previous decision taken by me. Several other aspects that influence the decision-making procedure requires being considered and to maximise the efficiency of the process of decision making. 
Multitasking proficiencies: the capability to handle diverse tasks of a significant quality needed to perform the responsibilities and duties aligned with the concerned position. Thereby, it is vital to locate the element of multitasking and time management abilities in order to be capable of performing this effectively. I prefer to keep possessions well organised to carry out the work and task within the set timeline. Time management refers to an element that I’m very good at, although I fail to provide excellence performance when there is pressure of short deadlines. I also need to plan things on time and thereby perform them according to the need (Latif et al., 2018). Although I also need to maximise my capability to work under pressure and short deadlines situations and required maximising my ability to multitasking. 
Self-development: the foremost step aligned with self-development or growth is to engage in the procedure of self-analysis. Further, it is vital to engage in the self-analysis process in an unbiased manner to be capable of recognising the improvement areas and thereby working towards developing as a winning proficient. The self-development course is measured to be a vital step in the procedure of obtaining progress and growth as a successful and effective professional.

[bookmark: _Toc78386789]Reflection on the Role Play
The process of Reflection is the understanding of something that is important in being a consideration in own method (Adeani et al., 2020). In order to make connotation, that means to create some sense of a happening that make a reading to guide action or decision making that becomes learning. 
Gibbs Reflective Cycle
[image: ]
[bookmark: _Toc78386802]Figure 1: Gibbs model
(Source: Crowe, 2020)
Description: I did the interview for the position as a chef restaurant in a high-end restaurant. I was confident in all of my questions during the brief interview, and I must say that I maintained a composed demeanour, which I can also say for my partner. The interview is scheduled to end at the lecturer's specified time.
Feelings: I don't think there were many issues throughout the interview in which I was the interviewer. My performance had left me quite pleased. This, I feel, is due to the fact that asking questions is easier than answering them. I recollect the horrible feeling I got when I was the one answering; despite the fact that we had rehearsed numerous times, I was still apprehensive and jittery, whereas I detected tranquilly and serenity in my partner's voice.
Evaluation: There were a lot of great qualities in this roleplay that I noticed. Despite my tremendous anxiousness, the role-play went through without a hitch. I also found my partner's composure to be quite soothing and encouraging. On the other hand, I disliked the interruptions generated by various modern technologies.
Examination: This circumstance ended me understand that there was plenty more that might have been ended to better the role-playing experience. Nonetheless, I believe that both my colleague and I were pretty positive, as well as we scrupulously followed the timeline set by the lecturer, allowing us to conclude our play ahead of schedule. 
Conclusion: I'd want to conclude by saying that it's clear that both my partner and I still have space for development in several areas.
Action Plan: After going through this role pay review, I believe we have a better understanding of where our vulnerabilities are, as well as we will be capable of addressing them if the circumstance arises another time. We shall progressively work our means to the top of each firm through improving.

[bookmark: _Toc78386790]Personal development plan
SWOT analysis
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[bookmark: _Toc78386803]Figure 2: SWOT analysis
(Source: searchenginejournal, 2021)
SWOT analysis refers to a tool that is utilised for calculated planning and knowing strengths, weaknesses, opportunities and threats (Vlados, 2019).
My SWOT analysis is bottomed on the place of retail supporter or assistant for M&S fashion organisation.
Strengths
I feel I have strong communication proficiencies, which I can employ to encourage any shopper to appreciate our items. I operate well beneath duress and have distinct problem-solving abilities. As previously stated, I believe I possess a minimal collection of abilities that I perceive to be my potencies. In everything I do, I believe myself to be dependable, positive, hard-working, and scrupulous.
Weaknesses
When the business is busy, I suppose I am pretty annoyed at the time of listening to some clientele. There aren't many flaws in my character. When I'm furious, I lose control of my body language, which I recognise as a flaw that I need to work on.
Opportunities
Other skill sets development would improve my ability to work more efficiently and build more connections in the fashion sector. In addition, completing my degrees will allow me to pursue greater work prospects.
Threats
We face the possibility of losing or getting a job as a result of the	Covid-19 Outbreak, and even if a job is obtained, the workload may increase because of a lack of personnel. Furthermore, after I finish my course and I’m ready to begin my own firm, I am well conscious of the fierce competition I will be up against.
SMART objectives
Smart objectives are the method within the management that is generally stated as the standard to develop measurable effective objectives and goals (Bjerke and Renger, 2017).
After examining as well as evaluating my efficiencies and capabilities, I will for the present a framework related to my smart object to that will help in developing my future career.
Specific: my aim for the future growth is to start up my own business after finishing my higher studies.
Measurable: I will measure my goal that could be effectively measured in order to gain effective results. 
Achievable: it is certainly attainable. Action plan is properly detail in financially e is well as my family have been focusing on my studies and saving money for my future business as well as I will also request for a bank loan in case of more requirement of money. Moreover to working my way for the security, I also have been participating in several sports ,boxing,fitness  , in order to support me built my awareness . Addition, by doing that, I would be capable to make strong connections with professionals and earn more profit.
Relevant: development is the procedure that supports in prioritising dicing the major goal by performing the minimum as well as having a great outcome. The principle of Pareto stated that in several events around 80% of the effect occurs from 20% of reasons.
Timely: my goals would be concluded as well as attained in the timeline of 2 years. 
Johari Window model
The model Johari Window refers to a technique that develops self awareness in oneself as well as allows others to understand the feelings as well as information of the persons (Ramani et al., 2017). 
Open: I suppose that the things that I and others know regarding me are the capability for determination in the work I do hard working and reliability. I would say that people generally know me as I am diligent and relentless. In addition others know that it I am reserved but also a friendly person.
Blind: wind is the things that others do not know regarding me, but they do is that I am helping to others in needs and selfless individual. Others also say that I am an observing person and also pay attention to every detail.
Hidden: hidden is the thing that I do not know regarding me as well as others also don't know is that I trust too easily and quickly and forgive others.


[bookmark: _Toc78386791]Conclusion
The report has concluded that role play is very beneficial in terms of improving and developing abilities and proficiency that will support me to gain a competitive position in the organisation and start my own business in future. It has moreover supported me to understand the procedure of recruitment. The feedback offered by the mentor has been beneficial in terms of identifying the improvement areas for future growth. The reflective cycle utilise in the above report has offered the opportunity to me for understanding the practical use of such frameworks.
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	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	SECURITY BUILDERS

	
Address

	OXFORD STREET 

	Postcode
	W5VN17

	Job Title
	DOOR SUPERVISOR

	Dates of Employment
	From

	2013
	To

	Date2021

	Reason for leaving
	In this company I cannot grow in my careers 
	Salary
	

	
Brief outline of main responsibilities and key duties
	







	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
The reasons for applying for the post can be listed below
· I am quite ambitious and believe that I can overcome challenges pertaining to my role.
· I can be patient and respect the decision of others around my role.
· I can provide different perspectives that can enable a diverse outlook around the role.
· I consider myself a quick learner and therefore can understand the key elements that revolve around my role. 
· My personal experience has taught me to constantly improve myself, and this can contribute to the work as well. 









	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:         Stefan                                                                                                        Date:20/08/2021

Print Name:STEFAN DANIEL NECSUTU
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        Private & Confidential   Application for Employment       To ensure that you are   able to complete the application form in full, please refer to the short - listing  criteria on the job description.         

  Position Applied For      Security    

  How did you learn  ab out th is vacan cy?   

1. Personal Details  

Title    MR  

Surname    NECSUTU  

Previous Name     

Forenames  STEFAN DANIEL    

  Address             

Post Code      

Telephone number     Mobile No  07308199900  

E - mail address  S tfndnl1 1@gmail.com    

National Insurance   Number  DD123456D    

       

1a. Additional  Information     

Do you hold a full, clean driving   license valid in the UK?     Yes  √  No   

Do you have the right to work in the UK   without restriction?     (Proof   of right to work in the UK  ID will be required)  Yes  √  No   
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Private & Confidential


Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 

		Position Applied For 



		Security





		How did you learn about this vacancy?

		





		1. Personal Details



		Title

		MR



		Surname

		NECSUTU



		Previous Name

		



		Forenames

		STEFAN DANIEL





		Address




		



		Post Code 

		



		Telephone number

		

		Mobile No

		07308199900



		E-mail address

		Stfndnl11@gmail.com





		National Insurance
Number

		DD123456D





		



		1a. Additional Information

		

		

		



		Do you hold a full, clean driving license valid in the UK? 




		Yes

		√

		No

		



		Do you have the right to work in the UK without restriction? 


(Proof of right to work in the UK ID will be required)

		Yes

		√

		No

		





		2. Employment History


The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.



		



		Current or Most Recent Employment

		

		



		Employers Name

		SECURITY BUILDERS



		Address




		OXFORD STREET 



		Postcode

		W5VN17



		Job Title

		DOOR SUPERVISOR



		Dates of Employment

		From




		2013

		To




		Date2021



		Reason for leaving

		In this company I cannot grow in my careers 

		Salary

		



		Brief outline of main responsibilities and key duties

		





		2. Employment History


The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.



		



		Current or Most Recent Employment

		

		



		Employers Name

		



		Address




		



		Postcode

		



		Job Title

		



		Dates of Employment

		From




		

		To




		



		Reason for leaving

		

		Salary

		



		Brief outline of main responsibilities and key achievements 

		





		Previous Employment

		



		Employers Name

		



		Job Title

		



		Dates of Employment

		From

		

		To

		



		Reason for leaving

		

		Salary

		



		Brief outline of main responsibilities and key achievements 

		





		Previous Employment

		



		Employers Name

		



		Job Title

		



		Dates of Employment

		From

		

		To

		



		Reason for leaving

		

		Salary

		



		Brief outline of main responsibilities and key achievements 

		





Please continue on a separate sheet if required.

		3. Formal Qualifications and Training & Development


Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.



		



		 Secondary Education Qualifications 

		

		

		

		



		Name of Qualification 

		Date Gained 

		Level

		Grade

		Awarding Body



		

		

		

		

		





		 Further/Higher Education Qualifications 

		

		

		

		



		Name of Qualification 

		Date Gained 

		Level

		Grade

		Awarding Body



		

		

		

		

		





		Professional Qualifications 

		

		

		

		



		Name of Qualification 

		Date Gained 

		Level

		Grade

		Awarding Body



		

		

		

		

		





		CPD / Training and Development

		



		Brief description / course title 

		Date Taken 



		

		





		4. Interests and hobbies


Please provide details of your hobbies / leisure activities / voluntary work



		





		5. Referencing


Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees



		



		References (Current or most recent employer)

		



		Name of Referee

		



		Job Title

		



		Employers Name

		



		Address




		



		Postcode

		



		Telephone Number

		

		Ext. Number

		



		E-Mail Address 

		



		Are you willing for this referee to be approached prior to interview?

		

Yes              No





		References 

		



		Name of Referee

		



		Job Title

		



		Employers Name

		



		Address




		



		Postcode

		



		Telephone Number

		

		Ext. Number

		



		E-Mail Address 

		



		Are you willing for this referee to be approached prior to interview?

		

Yes           No





		6. Reason for applying



		



		Please detail below reasons for applying for the position including your skills, experience and attributes.



		The reasons for applying for the post can be listed below

· I am quite ambitious and believe that I can overcome challenges pertaining to my role.


· I can be patient and respect the decision of others around my role.


· I can provide different perspectives that can enable a diverse outlook around the role.


· I consider myself a quick learner and therefore can understand the key elements that revolve around my role. 


· My personal experience has taught me to constantly improve myself, and this can contribute to the work as well. 





		Please specify how you meet the criteria for this role.



		· As a security the criteria would be to have profound security knowledge


· A bachelor's degree which I have from a reputed university


· I have presentation and analysis skills for consultation with clients


· I have great problem solving skills


· I have a wide experience of security sector which I can use to deliver solution to the customers


From the criteria of becoming as security, I consider that I have the knowledge of consulting with others and to deliver effective solutions to the clients. I have wide experience of working in a security which would help me to provide the solutions.







		7. Declaration



		Please complete the following declaration and sign it in the appropriate place below. 


I certify that:


· All the information given to me on this form is correct to the best of my knowledge


· All questions relating to me have been accurately and fully answered


· I possess all the qualifications which I claim to hold


Signed:         Stefan                                                                                                        Date:20/08/2021

Print Name:STEFAN DANIEL NECSUTU








