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                                                             Abstract
     This study explored the pattern of digital tools usage and collaboration as a group. college students examined how digital tools help us during the class and making project as a team was related to expectations of college engagement, college grade point average. Participants were a number of 17 colleagues of my class, first year at UWTSD (University of Wales Trinity Saint David), during the course Skills for the workplace. In the first trimester of Digital Skills and Research Methods Moodle, we were given 3 tasks: first was a project making as a team with title "What is most commonly used digital tools in collaboration at UWTSD?", second was making a quiz to see what people think about this and now I will start making report research about their answers.
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Introduction
    I start doing my research report about in February 2022 under the guidance of my lecturer Abdy Rahman during the Moodle Digital Skills. I used google scholar and library to do my research to find the most reliable references. The purpose of this research report is to investigate the most used digital tools for collaboration and communication at UWTSD. So, in the context above we goanna go through the statistic and opinions of our students.
Programs, websites, or online tools that make activities easier to execute are referred to as digital tools. Many of them can be seen in online browsers without the need to download them, and you can do so at home or at school. In terms of process accuracy, security, efficiency, and effectiveness, digital tools provide substantial benefits. As institutions help employees and students in a wider range of locations with a diverse set of needs, the case for digital solutions becomes even stronger. The successful use of online educational technologies in the classroom can promote student engagement, aid teachers in improving their lesson plans, and allow for individualised learning. It also aids pupils in developing critical 21st-century abilities.
Few of the many advantages we have by using digital tools are:
* Easy collaboration 
* Communication speeds 
* Versatile working 
* Learning opportunities 
* Information storage









            Research design
3.1.Research Question 

1.What is your gender?
                       [image: ]
Men dominated the internet in its early days, the user population was evenly divided between men and women. Men are more likely than women to use the internet to check the news, get headlines, get do-it-yourself information, get sports information, get political news, get financial data, do job-related research, install apps, listen to the music, rate a brand through an online image system, download songs, use a web camera, and take a class.


2.What is your age?
                         [image: ]
This statistic displays the results of a survey. A third of online users were aged between 25 and 34 years but as we can see the dominant part considering the participants of our survey is the group of age between 35 and 44.

3.Which digital tool is most commonly used for collaboration at UWTSD? 
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The major point from all the interviews is that Microsoft Teams is on its way to becoming the primary communication and collaboration tool. Another finding is that Microsoft Teams is thought to make work simpler and more efficient. You can access all your applications and documents right away well with Teams phone app. You can respond quickly to chat and chats, join meetings with a single click, and keep working together. So, you are always up to date, even while you are on the go.


4.I feel confident using technology to collaborate with my peers or colleagues.
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As can be seen, most of our participants are extremely confident collaborating with technology. Students can actively engage in their education with an interactive approach. In course and on home-based tasks, digital communication and collaborative technology platforms stimulate peer cooperation. Students often feel more comfortable asking for guidance via email than personal. This partnership helps students to transform their performance by connecting them for course-related activity.

5.I use MS Teams most frequently to collaborate with others.
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In the statistic above is once again confirmed the efficiency of MS Teams and the positive impact that is having on our participants. And that is because teachers and students can exchange notes, discussions, meetings, assignments, and even apps from third parties using the platform's online collaboration environment. Teachers can create groups that are either the full class or a segment inside the class.

6.Using technology to collaborate with others improves my work.
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In the statistic above we have a massive part of the participants that agreed and strongly agreed with our question. That is because the way we work has changed dramatically because of massive technology advancements. In today's studies, there are a plethora of creative products and systems meant to improve skills and knowledge. Technology also improves study productivity by easing the completion of time-consuming tasks. Document management software, for example, can take the place of manual record search, data entry, and filing.

7.Collaborating online to create a group task feels easy for me.
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We can say based on the statistic above that almost everybody that took part of our survey is finding easy to collaborate online for creating a group task. That is mostly because is easier to complete the goal, give and receive comments from peers and other team members. Give credit to others for valuable ideas. Recognize the ability, knowledge, creativity, and contributions of others. Others' emotions, thoughts, opinions, and ideas should be heard and acknowledged.

8. There is enough training to provide about how to use MS Teams at UWTSD.
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MS Teams was comfortable to use for most students, and they utilised it regularly. The lecturer provides specific direction, feedback, and recommendations as the project progressed since the collaborative learning construction of the project was clear as it happened.

9.I know how to use MS Teams to collaborate with others online.
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I am very delighted to share the result of the statistic above as 100% of the participants agreed and strongly agreed that they know how to use MS Teams to collaborate with others. That is only possible because of the help and dedication of our lecturer and because Microsoft Teams is an excellent tool for organising, distributing, collaborating, and sharing information. Multiple logons are not needed for teachers to use a variety of tools with their pupils. The simplicity of the use is a big bonus.


3.2. Method
Our research work was carried out in the form of a questionnaire survey to collect and analyse qualitative information from our colleagues for this project. Collaboration with my classmates and discussion of the aim depending on the specification of our project helped us find the most common area and express our inquiries in the most effective way. We are twice the current assignment instructions and talked to our lecturer about it. Because we were passionate about our subject, we spent more time, effort, and imagination gathering valuable information. Even if people have different thoughts and beliefs, we kept the aim of our project in mind when deciding on the phrasing of our questions.

3.3.Ethical Considerations
CONFIDENTIALITY. Any identifying information is accessible to or provided to everyone except the programme coordinator. Confidentiality also assures that no personally identifiable information appears in any published reports or papers. Given the small number of people engaging in peer-to-peer programmes, it is vital to consider how reports are worded to ensure that no one can be found, even if names are not mentioned.
ANONIMITY. Because the study team is uninformed of the participant's identity, anonymity is a more severe protection than confidentiality. Because participants in social research are often known to the programme coordinator, this is much harder to achieve than secrecy.















Discussion
The main goal of the study was to see how comfortable students are with digital tools. Our findings revealed a large gender divide, with men occupying the majority side. Men are much more interested in the technology also are more tech knowledgeable than women. Men love to research about every new app for its diversity of experience; women value it because of its ability to deepen their relations, but they are more cautious about its risks. Based on our survey we can clearly say that our students are using a variety of digital tools like Outlook, UWTSD Hwb, Office 365 but majority of the subjects that has been asked are more confident by using MS Teams.
I like working in a group setting get along with each other well with others. In my earlier project, I developed a system to better organise communication among my colleagues and increase our team's efficiency. We were able to dedicate assignments more easily, which ended in early finish dates. I prefer to collaborate with others in a group setting. Diverse teammates bring unique skills to the table, so working together as a team can result in innovative and beneficial results. I enjoy aiding in the identification of diverse group members' distinct skill sets. Regarding fact, I recently worked on a huge group project where one introverted member refused to share their thoughts with the rest of the team. For a roundtable discussion, I suggested splitting our huge group into smaller groups. The quieter members of these smaller groups got more vocal and presented some fantastic ideas. These suggestions formed part of the effort and helped in the project's completion. Our collaboration can be facilitated by educational technology. The lecturers can interact with us throughout class, but participants can also speak with one another. We collaborate to complete tasks together in online lessons. Lecturers can share their thoughts and experiences, as well as support one another in effective collaboration. Simultaneously time, technology has allowed us to have each conversation with professors. Students can ask concerns about what they're studying in class and receive extra help with difficult subjects. Students can submit their lessons from home, and teachers can use their laptops to access and analyse completed assignments. Students can increase their engagement in college and encourage them to excel themselves by utilising slashing technology. This can be carried out using digital tools. This type of technology may be used to assess such students' performance as well as our interactions with other colleagues. One of the primary benefits of a collaborative online is that it keeps all methods used in this study and communication services with external parties in the same workspace. This drops the need to keep track of emails and different versions of attachments – online collaboration keeps documents editions of every document, and team members can add comments and tasks to each file. With a complete audit journey of every person's communication with the office space, combined with group schedules and project timelines, ability to manage any type of project with users from everywhere becomes much simpler and faster. Students can slow down and reflect about their work by being able to evaluate their results on an online tasks or assignment. With a review, people like me who feel insecure in themself will feel more willing to trust their work. The possibility to type down our ideas on the subject before presenting them in class is appealing, especially for persons who are worried about answering in class. Because self-confidence aids learning and growth in the class, the boost that technology may provide is critical.


Conclusion.
From my point of view the results of my research report might be useful for the actual students to see where they are statistically talking and for future students as well to know how important can be gathering knowledge about using digital tools. I wish that students will continue to use digital tools for collaboration in school, as revealed in the research study. Because technology is here to stay, we should ensure that our concentration on it does not cause us to become less engaged in our surroundings. Students are less judgmental towards the book recommendations and its quality as a result of today's technology, which has made knowledge more accessible than ever before. We learnt about using technology in a positive and healthy way. After seeing the survey results, I can say that majority of the answers was matching my expectations. So, I am satisfied about the questionary overall.
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