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Job Interviews: How to prepare
Preparation is a key ingredient for an interview. Make sure you give yourself plenty of time to prepare answers to your questions and spend time researching the job role and pre-empting the questions you will be asked. You can try putting yourself in the position of the employer and think about what you would want to know from the employee.
[image: 10,900+ Key Point Stock Photos ...]Remember, interviewing is a two way process. The employer will use the process to ask three questions: Can you do the job? Will you do the job? Will you fit in? You, on the other hand, can assess whether the job is really what you are looking for and if the company is right for you. Understanding this will help to lessen some of the nerves you might be feeling.
Group – Assessment Centre
This many mean working with other interviewees in group scenarios. The objective is to showcase your team work, interpersonal, problem solving and leadership qualities. 
Virtual
Test your Tech! Don’t get complacent if you’ve got a virtual meeting, make sure your microphone and camera are working. Find a comfortable space with good lighting so that your interviewer can see you clearly. 
1-2-1’s 
Whilst the interview may seem informal, it is still an interview and it is best to prepare in the same way as you would for any other interview.


Panel – In person or Virtual
This is a common interview format. This is used by both public and private sector organisations. Panels may consist of two or more people e.g. Line Manager and HR representative. These interviews can also sometimes include a presentation.

Telephone
These are commonly used by larger recruiters or in situations where the job advertised has attracted a large number of applicants.
You should treat a telephone interview the same way you would a face to face and remember to smile when you talk on the telephone, this will help you be more relaxed and sound confident.
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Description automatically generated][image: 10,900+ Key Point Stock Photos ...]Ensure that you address any technical issues; can you hear the questions clearly? Finally treat this interview like you would a face to face interview by dressing appropriately and ensuring you feel relaxed and confident. 

 Competency Based Interviews
The concept of this interview style is about assessing your competency. You may come across questions like: 
· Tell me about how you communicate?
· Give me an example of when you have worked successfully in a team?
· Give me an example of a challenge you have faced? 
· Tell me about when you have led a team or project?


Strength Based Interviews
The concept of this interview style is about assessing your attitude, energy and motivation You may come across questions like: 
· Tell me about yourself?
· What do you do well?
· When do you feel you are most like yourself
· When are you at your best?
· What inspires you?



The STAR approach can help you to reflect on the range of your experiences and to identify specific examples that could be used at interview to demonstrate how you have developed and applied the skills, competency or quality that they are looking for:
Here is an examples of how to implement the technique:
 
S
A
R
T
Task - Task – what was required of you. For example, “It was my responsibility to find an alternative presenter so it didn’t reflect badly on the company and we didn’t waste the opportunity”.


Situation -  set the context for your story. For example, “We were due to be delivering a presentation to a group of 30 colleagues, and one of the presenters was ill”.

Result -  how well the situation played out. For example, Susan’s presentation went well – a bit rough around the edges but it was warmly received. As a result we were commended by the team.
Action - what you actually did. For example, “I spoke to the event organisers to find out if they could change the running order. They agreed so we bought ourselves some time. I contacted Susan, another member of the team, who at a push could step in.
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