Essay one:
[bookmark: _Hlk167742315]Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect?
Public confidence in the Police throughout the UK is at an all time low, and despite Police charge rates increasing recently for the first time in nine years, there is a feeling around the country that Police are not equipped to appropriately deal with crime  (Richards and Davies, 2023). However, it is not just perceived low prosecution rates that has negatively impacted public confidence. UK Police forces have been plagued with various scandals throughout a number of decades.
Historically, British policing, highlighted mostly within the Metropolitan Police Service, has been labelled as systemically racist and misogynistic (Dodd, 2023). With high profile cases, such as the Stephen Lawrence murder, where the Police’s response was heavily criticised for being racially prejudice. 
Predating the Stephen Lawrence, South Wales Police were involved in what has since been described as “one of the biggest miscarriages of justice in UK legal history” (Heaney, 2021), where five black men were accused and falsely imprisoned for the murder of Lynette White on 14th February 1988. A murder which was later proved had no involvement by any of the men and was seen as a set up by the Police.
In more recent times there has been the much-documented case of Wayne Couzens. In 2021, Couzens, a serving Met Police officer posed as being on duty in order to kidnap and murder a young female named Sarah Everard (Morton, 2021). This was an extremely high-profile case and one that cause uproar within the UK, and sparked fear in women country wide.
For Police officers working as current, it is paramount that they serve the public with fairness, integrity, and respect. This can be demonstrated from the first point of contact with either a victim or witness. The view upon a Police officer is much greater than them as an individual but also includes how much they perceive they will be believed whilst being guided through the Crime Prosecution Service (Hanway and Hambly, 2023).
One way in which Police forces try and ensure that officers act with integrity whilst treating the public fairly and with respect is by introducing The Code of Ethics in 1953. The Code of Ethics is made up of nine individual standards that must be met with the highest of care from each individual officer within the organisation. The Code of Ethics are as follows (Bryant and Bryant, 2019):
· Accountability 
· Integrity 
· Openness 
· Fairness 
· Leadership 
· Respect 
· Honesty 
· Objectivity 
· Selflessness
Each word in The Code of Ethics carries the way in which a Police officer is shaped, and this is a measure that is put in place to give the public the level of service that is paramount to increase the level of trust. According to Shabrina Azzahrah et al., 2024, using these as a tool is important as without them being utilised in a professional manner, with respect throughout all lines of enquiries and this goes in hand with providing the highest level of services to the public. 
Further to The Code of Ethics, Police officers also have standards of professional behaviour which they have to follow. There are nine of these to follow as a Police officer, which are listed below (Police Federation, 2023):
· Honesty and Integrity 
· Authority, Respect and Courtesy
· Equality and Diversity 
· Orders and Instructions
· Duties and Responsibilities 
· Confidentiality 
· Fitness for Duty 
· Discreditable Conduct 
· Challenging and Reporting Improper Conduct
For a Police officer whether they are on duty or off they have to embed these professional standards of behaviour into their everyday routines. Each Police officer has to carry out these tools as though they are the basics of each day of duty, moreover, for this to take place they must be provided with the correct training and skills to uphold this greater standard (Guidance on Standards of Professional Behaviour, n.d.). The importance of carrying these is vital to provide this over to the public. 
Both the Code of Ethics and the nine standards of professional behaviour are rules and behaviours that all police officers must uphold, not only whilst on duty but when off duty also. This ensures that their behaviour, integrity, and standards should always be higher than what is expected from those non employed in law enforcement.
As well as all Police forces across the country ensuring that not only officers, but Police Staff also act with integrity, the Independent Office of Police Conduct (IOPC) also have a vital role in holding officers to account to ensure that the public are treated fairly and respectfully (IOPC, 2023).
In 2005 Body Worn Video (BWV) were introduced throughout the Police forces in the UK, this is a tool used to record each dynamic incident that an officer attends. By using BWV it has opened up the opportunity to capture evidence whilst it is recording, this can show the transparency for a Police officer whilst working with the public. Research shows that when officers are carrying out their duties, they are more likely to communicate to members of public in the same way before the BWV was implemented (Harrison, L’Hoiry and Santorso, 2021). Further to this, whilst being recorded there is an easier access to review the integrity of an officer.  
To bring this discussion to a conclusion of how effective the measures put in place for officers to act with integrity and treat the public fairly and with respect. It is clear that with both The Codes of Ethics and standards of professional behaviour to follow this provides a Police officer with the correct tools to facility the fairness, respect, and integrity that the public deserve. Through the use of BWV this allows for the public to see the transparency of officers. Furthermore, as the public may have a tainted view on the Police throughout the UK from previous major incidents it is now more than ever crucial that Police officers as individuals carry the standard amongst the public. 
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Essay two:
Community policing – Why is partnership the most effective strategy for improving community engagement?
Policing is comprised of a number of different teams and departments that proactively target various issues throughout the force. Community Policing is considered one of the most important of these areas of policing (The Police Foundation, 2017), where the members of the team are public facing and are seen more often by the community. 
The cornerstone of Community Policing in the UK stems back to Robert Peel’s initial Policing Principals where he stated, “The Police are the public and the public are the Police” (Uduwerage-Perera, 2023). The basic role of neighbourhood/community policing is to work with members of the community to solve local problems that are affecting the community in which they live (Joseph, 2011). This goes further than just simple communication between the Police and communities but should be looked at as a collaboration by all parties in order to solve local problems (Lister and Platts-Fowler, 2014).
It’s widely reported that in recent years the public’s confidence in the Police has been decreasing year by year and given that the Peelian Principles, which were introduced at the birth of the Metropolitan Police Service in 1829, which dictate that British Policing is reliant on public consent, respect, and support, it is vital for the Police to have the approval of the public or the service would lose its power (Tudor, 2023). Community engagement is not only an effective way of resolving ongoing local issues, but it also assists in increasing public confidence in the Police (Lister and Platts-Fowler, 2014). 
Whether it’s in order to build trust within, or listening and responding to their needs, there are many way that the Police engage with the communities.
Perhaps the most common, and most traditional, method of community engagement is by the Police showing a high visibility presence. Research shows that Police officers and Police Community Support Officers (PCSO) conducting high visibility activities such as foot patrols, is likely to improve public perception (Dalgleish and Myhill, 2004), whilst if performed effectively can also reduce crime in hot-spot areas (Eck and Shreman, 2002). High visibility foot patrols are so effective as they give officers the opportunity to have conversations with members of the public off the record, build a trusted network within the community which can lead to reliable intelligence being received, as well as deterring criminals from committing criminality (College of Policing, 2019).
Another common technique of Police engaging with the community are organising meetings that are open for members of the public to attend and inform their Neighbourhood Policing Team (NPT) of the local issues that are affecting them. Having face to face contact with officers and being able to see firsthand that their problem matter to the Police and hearing plans for solutions to the issues can boost their confidence in the Police. These meetings can be effective as officers can make them feel relaxed and less official by providing refreshments and holding them in venues that are already established within the community (Lister and Platts-Fowler, 2014). One common type of community meeting is a “PACT meeting”. PACT is a mnemonic for “Police/Partnerships and Communities Together”. In these meeting representatives from the Police and other agencies, such as the local authority, come together to offer a multi-service approach to tackling ongoing issues within the community. This helps promote community engagement whilst allowing members of the public to discuss their problems with the Police and other agencies (Radyr and Morganstown, 2010).
Addressing problems by partnerships working together benefits both the public, as well as the agencies themselves. Partnership working offers a more complete approach to solving a problem; offering both a quicker response with more accurate and more suitable tactics available, whilst building trust between the agencies themselves as well as between the partners and the public, and also reducing demand on individual services (Atkinson, Jones, and Lamont, 2007). 
Trust is pivotal in community engagement. If the Police want to gain and retain the trust of the public, they need to show that they are listening and understanding their problems and are including them as part of the solution (Ricklefs, 2022). As previously stated, these meetings offer the public the opportunity to raise the issues effecting them and work together with the Police and other agencies to resolve them. Not all problems can be resolved, however, given that a partnership approach is said to achieve a more accurate and efficient response to problem solving, trust from the public will assuredly build. 
As stated in Jackson and Bradford, 2010, when the public has trust in the Police, engagement is improved. This is essential for both parties as the public will feel safer, have more trust in law enforcement and therefore be more likely to engage and report issues. Whilst for the Police, as stated at the inception of the Metropolitan Police, they are unable to exist without the respect and trust of the public (Lister and Platts-Fowler, 2014). This is why community engagement is deemed to be an essential part of Policing, especially now in the modern day. Research has shown that confidence and trust is impacted greatly depending on the level of service a person, or community receives (College of Policing, 2013). This shows why a partnership-based approach is the most effective strategy for improving community engagement, as the effectiveness and efficiency of such approaches promotes public trust, which in sue increases engagement between the Police and the communities in which they patrol.
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 Essay three:
How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses?
Part of a Police officer’s role is to answer emergency calls, safeguard vulnerable persons, and keep the public safe. Another major role of a Police officer is to investigate crimes. As part of these investigations Police officers regularly interview victims and witnesses in order to obtain thorough and accurate accounts through the smallest of details from the incidents under investigation. It is imperative that Police gain the most accurate information about the details of an incident, as this could assist in progressing the investigation (College of Policing, 2022). Cognitive interviews have been a means of collating information from both victims and witnesses for nearly 40 years within Police forces. Cognitive interviews were established by Geiselman in 1985 and they are made up of four stages to encourage the victim or witness to recall the information with the most detail. The first stage of the process is to recall the overall context of the incident, second stage is to ask them to dictate the incident from end to start, third stage is to allow them to tell you all that they can remember and what they would like to report, and the final stage is to recall the incident through a different persons point of view (Mcleod, 2023). Each stage has importance as it allows the victim and witness to recall the incident to the best of their knowledge using effective methods to assist them with remembering the smallest of details. The importance of using this interviewing technique is to allow the person through a safe environment to talk freely without being interrupted, it is encouraged for the officer to show that they are actively listening but to allow for the person to dictate the speed of the conversation (Memon, Meissner, and Fraser, 2010). In the centre of every crime lays the victim or witness, whilst carrying this responsibility comes a lot of information to recall, which they may not have consciously thought about at the time the incident was taking place. The victim or witness has to remember the incident with enough detail to allow the officer to feel as though they were in the same incident but through their eyes. The officer has to actively listen to the information being fed to them as well as preparing the next question to explore the incident further (Fisher and Geiselman, 1992). For an officer to have that next question lined up is paramount to allow the process to be used efficiently, this is done through using open questions throughout the interview. A large part of the interviewing officer’s role is to also build a complete picture of the incident, by trying to fill the gaps of unknown within the investigation, with facts from those that were there (College of Policing, 2022).
One way interviewing officers attempt to obtain a large amount of information from a victim or witness, is through asking open ended questions (Weller et al., 2018). An open question is a question asked with the aim of achieving an in-depth reply, as it can’t be answered with “yes” or “no”; as opposed to closed questions which could be also classed as multiple-choice questions, as the answer is usually limited by the question itself (Dossetto, 2022). The benefits of using open questions works in hand with allowing the person answering the question to elaborate during the answer. This is a skill which is useful technique for the interviewer. An open question can be used as a stand-alone tool or it can work with a bundle of questions to explore the memory of the person being interviewed (Weller et al., 2018). When planning to go into an discussion with a victim or witness it is paramount that the officer creates a plan of direction for the interview to take. This can be organised through a model called PEACE. This framework is broken down into five different stages of the method; “preparation and planning, engage and explain, account, clarification and challenge, closure and evaluation” (Forensic Interview Solutions, 2018). Each step of this model is designed to collate the information in a way that will help the victim or witness to recall the majority if not all of the incident. Research shows that when using the PEACE model from an interviewers perspective it allows the professional discussion to have a greater frame and clear outcome (Forensic Interview Solutions, 2018). 
By combining both cognitive interviewing techniques and the PEACE model together, this will broaden the final outcome to achieving the most details when discussing any incident with a victim or witness. By using these skills it will allow for the investigation to be not only effective but to give the victim or witness the most fulfilling final outcome when the information is shared with the Crown Prosecution Service. Research shows that whilst using cognitive interviewing techniques this can allow for the victim or witness to increase their recall of the incident by 46% and that the precision of the overall event increased by 90% (Mcleod, PhD, 2022). 
In addressing the question regarding the effectiveness of cognitive interviews and obtaining initial accounts from victims and witnesses, this essay has described the various ways in which both the techniques used in hand with the PEACE model not only has an effective outcome for the victims or witnesses but also keeps those persons at the centre of the investigation. By using the four stages included in a cognitive interview this allows for the whole incident to be explored to its full potential. 
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Essay four: 
Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs. 
There are a number of different enterprises that fall under the umbrella of serious organised crime, but overall, it is exactly what it says it is; the organisation of serious crime by individuals and/or groups (Home Office, 2014), and this type of criminality is more often than not driven by a financial gain. One type of venture that falls under that umbrella is drug supply, and for example, research by Black, 2020, estimates that the illegal drug market in the UK is valued at nearly £10 billion a year. However, this research appears to now be slightly outdated as in 2024, the cocaine market alone in the UK is thought to be worth nearly half of that figure (National Crime Agency, 2024). Nonetheless, with the financial gain being so enticing, it is no surprise that there are over 4,770 Organised Crime Groups (OCG) in the UK, comprising of 350,000 individuals (National Crime Agency, 2020), with drug supply being one of the most common organised criminal enterprises (Crown Prosecution Service, 2019).
In recent years the emergence of “County Lines” has begun to get extremely prevalent and continues to be a growing method of OCGs expanding their illegal drug supply commerce (Mclean, Robinson and Densley, 2020). “County Lines” is the name used to describe OCGs from urban areas of the UK, who spread their supply network into more rural areas of the country (Priestley, 2021). OCG members often target vulnerable people, in particular children, within the community in which they’re trying to infiltrate, in order to create their network in these rural areas and expand their drug supply network (O’Hagan and Long, 2019), (Home Office, 2023).
Vulnerability is such a broad term and can have different meanings, from person to person and situation to situation (Schroeder and Gefenas, 2009), but can be condensed down and summarised as a person that “as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (College of Policing, 2021).
These circumstances for some people will be factors they are born with that make them vulnerable. Whereas other people may become vulnerable from more social and economic factors (Office for Health Improvement and Disparities, 2022). For example, as stated above, OCG’s regularly exploit children as part of their criminality. These children have often been exposed to Adverse Childhood Experiences (ACES), and therefore are more at risk of exploitation (Baglivio et al., 2015). As well as being exposed to ACES early on in their life, being in social care, having a lack of friends and friendship groups, coming from or experience poverty, or having problems at school i.e., feeling they don’t fit in, are all additional factors that make children more likely to be recruited to facilitate serious and organised crime (Black, 2020).
As well as children, vulnerable adults are also at risk of criminal exploitation, namely in the form of being victims of what’s known as “cuckooing”. This is where OCG take over, and control the property of a vulnerable adult, often by the use of intimidation and/or coercion, in order to assist in enabling their activities (National Crime Agency, 2018), mainly in the form of drug supply (Butera, 2013).
A person with a drug addiction is particularly vulnerable to exploitation by drug gangs. Often drug addicts are on low income and spend the little money they do have on supplying their habit (Albuquerque, 2023). Due to this, habitual drug users often get themselves into debt with their dealers. OCGs use this to their advantage as they use the properties of the drug users as payment for the debt (O’Hagan and Long, 2019).
This ties into the increasing rise of poverty, where in 2021 over 20% of the UK were in poverty, with adults of working age making up over half of the 14.4 million people that were struggling to make ends meet (Joseph Rowntree Foundation, 2024). There is a clear link between poverty and vulnerability (Makoka and Kaplan, 2005), and for that reason it’s no surprise that those on the bread turn to crime to provide for themselves and any dependants (inside Times, 2023). This is one reason as to why County Lines has become so prevalent, as those responsible for setting up the drug supply networks, choose rural deprived areas, where there are more people vulnerable to exploitation as a result of their financial situation (Fazackerley, 2022). OCGs target these people in order to recruit them into roles such as drug runners, as they look at it as a way to make money quickly and for them the reward is higher than the risk. 
Drug supply isn’t the only type of serious organised criminality whereby its perpetrators exploit the vulnerabilities of adults and children for their own gain. Other forms of criminality can include, but is not exclusive to:
· Fraud
· Modern day slavery
· Human trafficking
In conclusion, there are a plethora of reasons and characteristics that make a person vulnerable and not only do these characteristics make people vulnerable in day-to-day life, but they also enhance the chances of them being exploited by serious and organised criminal organisations. Regardless of the type of criminality taking place, the offenders responsible will often target and exploit the socio-economic and psychological characteristics which can make a person vulnerable. Being exploited to this kind of behaviour is dangerous as, as previously stated many people who are deemed to be vulnerable, are unable to keep themselves safe.
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