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Police partnerships and information sharing is crucial for making the work of the police service more efficient (College of Policing, 2024). Communication within the process of police partnerships and information sharing is also a necessity for the desired results (Atkinson et al., 2005). This essay will discuss the impact of police partnerships and information sharing by looking at the advantages and disadvantages, along with mentioning the importance of effective communication. 

Effective communication with regards to police partnerships and information sharing is important for police officers because it allows them to further increase their skills and knowledge in dealing with crime (Oxholm and Glaser, 2023). For example, professionals from partnership organisations can brainstorm ideas which can give the police service more solutions to deal with problems in the most effective way possible (Bain, 2016; Wunsch and Hohl, 2009).  This can result in police officers improving their problem-solving skills as they can find new ways to address issues within the community, which can also enhance and boost public confidence within the police service (Bullock et al., 2013; Graziano et al., 2014; Scoot, 2006). 

The advantage of police partnerships and information sharing is that police officers can obtain new relevant information (O'Neil and Mccarthy, 2014).  For example, information sharing between the police service and third sector organisations assisting victims and witnesses of crime, enable police to gain deeper insights into the repercussions of crimes. This understanding enhances their ability to approach victims empathetically and compassionately, communicating in a manner that avoids triggering emotional responses during statement-taking (Clegg and McNulty, 2002). The Home Office (2023) evaluated the effectiveness of such partnership working regarding a women’s safety group called the Drive Project for 7 years, and the findings showed that there was a reduction of 82% of domestic violence and a 75% reduction in stalking and harassment as a result of police partnership and information sharing.  

Effective communication is essential when working with different organisations, it helps build trusting relationships with police partners. Also, it improves relations which can allow for open communication as individual professionals from partnership organisation can engage more. Without trust and effective communication skills, partnering with organisations, especially with community partnership groups will be difficult. The Home Office (2023) conducted research in England and Wales from March 2006 to March 2020 about the opinions of members of the public regarding whether they trust and have confidence in the police service.  The research findings show that public trust steadily increased from 63% in March 2006 to 79% in March 2016. However, in recent times, the murder of Sarah Everard changed that. End Violence Against Women (2021) conducted nationwide research in the U.K from March 2021 to November 2021 about how members of the public felt towards the police service after the murder of Sarah Everard. The findings were that 40% of men and 47% of women had less trust in the police service. 

Police partnership and information sharing can promote community safety through collaborating with community safety groups that focus on protecting children and adults who are vulnerable (Anderson-Butcher et al., 2006; Choi et al., 2022; The Police Foundation, 2011; White and McKenna, 2020). This is important as it will allow the police service to have a better understanding of individuals who are more vulnerable, including children who are under the age of 18 (Brian et al., 2015; Heyman and McGeough, 2018).  Briers and Dickmann (2011) conducted research from January 2010 to January 2011 on police partnerships and information sharing with schools in the England and Wales where the police service would give talks to school students about crime and grooming. The findings showed that there was increased school attendance and less anti-social behaviour as a result of police partnership with schools. This qualitative data shows that police partnerships have a positive impact when it is working with vulnerable people in the community such as school children. 
Police partnerships and information sharing gives the police service and partnership organisations the ability to use and allot their resources more efficiently because it will allow the police service and different partner agencies to focus and deal with more important issues within their respective field of work and expertise (Andrew, 2023; Kane et al, 2021; Lane, 2019; McKenna et al., 2015; Rodgers et al., 2019).  For example, West Midlands Police (2020) states that from January 2019 to December 2020 that 20% to 40% of police calls made to the police service is related to mental health issues. This has resulted in the National Police Chiefs Council (NPCC) and the National Health Service (NHS) to sign a national partnership agreement in 2023 as a new approach to solve this issue (College of Policing, 2024; National Police Chiefs Council, 2023).  The National Police Chiefs Council states “The new approach will mean police attending a lot of health incidents, unless there is a significant safety risk or crime being committed, and instead refer these to the appropriate partner agency“ (National Police Chiefs Council, 2023). The National Police Chiefs Council (2023) estimates that this new partnership agreement could save 1 million hours of police time which can be used in more appropriate situations that the police are equipped to respond to.  Moreover, this new approach has proven to have a positive impact for Humberside Police as it saved 1,441 officer hours every single month and a total of 46,114 hours of police time has been saved between May 2020 and December (UK Government 2023; National Police Chiefs Council, 2023). This indicates that the impact of police partnerships and information sharing is better allocation of resources as it will allow the police service to have more time to focus on dealing with crime. 

In terms of transnational crime, sharing information internationally is important for handling security threats risks that extend outside of the UK (Roycroft, 2021).  This will require the multiple police forces from different countries to form partnerships to deal with these challenges efficiently (Fleming, 2015). An example of this is operation Venetic, it was   led by the NCA, police and international partners. It was to disrupt an encrypted communication app called EncroChat, which was used by criminals to sell illegal goods and made plans to eliminate rival gang (National Crime Agency, 2020). Oerlemans and Van Toor (2022) reported from January 2020 to June 2021 that data shared to police in the UK from France and other countries led to 2,631 criminals in the UK getting arrested.  The impact of this is that the UK borders are safer from drug trafficking which is due to data sharing and partnership working during operation Venetic.  
Despite the above mentioned advantages of information sharing, evidence shows that some partnership organisations may be reluctant to share information such as data, which could be used to prevent crime and protect members of the public. Some feel that the shared information might be handled in an ineffective manner which could lead to sensitive and important information being leaked (Abrahamson and Goodman-Delahunty, 2014). Jones et al. (2024) conducted qualitative research in the UK between July and November 2021 on information sharing between police, education, health and social services in Wales. The findings from the qualitative research showed that police officers in Welsh police forces said that barriers to sharing important information was the fear of getting into trouble, if the information somehow gets leaked. Bullock et al. (2022) conducted research from January 2019 to December 2019 in England and Wales regarding issues for police officers in problem-solving information sharing and partnerships. The findings showed that there was a lack of information sharing and cooperation from 15% of partners. The Home Office (2021) conducted an analysis in the UK regarding how data is handled through police systems such as the police national computer (PNC) and the police national database (PND), they found that the police national computer (PNC) suffered a data loss of 112,697 criminal records and cases which was difficult for the departments to recover due to the police national computer being old. The impact of this is that it could cause partnership organisations to lose trust in the police and feel hesitant about sharing information with them.

From the above, it is clear that police partnerships and information sharing has a positive impact on the work of the police service.  This is because the police service can increase their skills and wider knowledge which can improve the service that they deliver, and it allows the police to have better awareness and understanding of victims and witnesses of crime. Additionally, it saves police time and resources. Also, communication is needed within the process of police partnership and information sharing because it builds trust and gets the task done more effectively. However, the fear of sharing data due to it being leaked is a barrier. 
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