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In this report we will be looking at the impacts of covid 19 and the reason to why Covid 19 has impacted Digital Technology in the Workplace. 

The Pandemic caused a rush for businesses to instantly transform. Some workers lacked Digital Skills. This created challenges for those required to work from home 

What is the purpose of Digital Technology and the various types of Technology used? 
Is Digital Technology evolving and what attention will it bring to businesses wanting to embrace future changes. Digital Technology has become essential and crucial in the workplace, from the time lockdown was announced in March 2020, by the Prime Minister.
Restrictions were in place to stop the spread of the Virus.

Digital skills are important for communication, accessing services and many more

Understanding the way technology works and the affects it has on our Mental Health has become a future life style priority
The importance of Digital Technology and the benefits of Digital Technology is essentials for the future of businesses.

Our future is now built through Digital Technology. 



























[bookmark: _Toc100754050]

Overview

In 2009 Paul Miller the founder of Digital Workplace Group (DWG) introduced this term to describe clearly the wide Ecosystem of Workplace Technology.
Digitalisation of the workplace has evolved. 
The Digital Workplace has given us the platform and options to collaborate by creating and connecting to any environment to share and access through multiple platforms and tools.· Communication & Messaging Apps (outlook, teams, what’s app)
· Cloud Storage
· Corporate Intranet Platforms
· Knowledge of Management Systems
· Documentation Sharing & Storing
· Internal & External Content Sharing Tools
· Mobile Device Integration
MUTIPLE PLATFORMS & SOCIAL COLLABRATION TOOLS

Digital Technology is easily accessible regardless of your location or device. It allows collaboration with all employees worldwide, which means platforms are there to provide Employment Engagement Tools to deliver positive results.

As with anything we have our pros and cons, what I understand is that there are many advantages that come with Digital Technology for example… 
Newer and faster communication, just by pressing a button we can keep in touch with peers and management, with the ability to video call in real time, send and receive messages instantly and by this, we reduce time and increase transparency.
The increase into remote working gives unlimited access to company data as well as applications, this will encourage you to learn new skills and to respond to changes when it involves customer service demand. (Lumapps, 2022)

The ability to use Digital Technology is definitely a fundamental requirement skill in this ever-changing work force
Communication through technology is just as equally significant as oral and written communication in the workplace.
LAN (local area network) and WAN (wide area network) supports local and world-wide work groups. These networks are created to provide tools to transport data and complete projects based on business needs.
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	Intranet
	Communication within the workplace

	Internet
	Worldwide interaction

	Web Pages
	Post information or sell products

	Web Page
	Create programs to own webpage

	Web Based Email
	Send files and messages from any device

	Voicemails
	Words/Information are transmitted through the phone and stored in the mail box until the recipient retrieves the information

	Electronic Calendars
	Employee’s schedule, events, appointments and reminders

	Portable Devices 
(Cengage, 2018)
	PDA (personal digital assistant), laptops, computers and notebook.
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The images above visually show the impact of change Digital Technology has designed.
Communication, entertainment and of course leisure time are easily accessible through using many devices with an internet connection (WIFI). Applications are based on customer requirements.
The technology we have today grants homeworkers and businesses a wider opportunity for new customers. Devices have shown to prove an increase in productivity.
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The impact of Covid-19 has transformed the way businesses operated. The cause of the pandemic had forced a majority of employees to work from home. This was a challenge at first but quickly followed by opportunities.

Business policies had to be remodel to adapt to those that are in the position to work from home, not everyone working from home have the facilities to do so which resulted in employers providing office equipment for home workers and Mental Health support.

Since 2020 the pandemic has affected many businesses, Supply chains globally and locally have impacted from covid 19. Chat boxes seems to be the new tool for communication replacing call centres.
The world has been reshaped. Working remotely is the future, creating more jobs. Robots are becoming more of a reality. Lifting the load from officer workers. Bringing new approaches to training and support.

Digital Technology in the work place has increased and many changes are here for the long haul. Companies have created solutions to meet the increasing demand and have done this in rapid time. The people at the top, the leaders or executives have mentioned that there are a range of measures to cope with the increase funding for Digital Initiative that impacts those in Technology and Customer Service
Technology strategic is a critical component for businesses.

Covid-19 has changed the way we look at Digital Skills in the Workforce. 
Creating Platforms, Applications and Software to fulfil the growth of homeworkers have been newly redeveloped to iron out bugs, and to Stop hackers from exploiting information through Digital Technology. 
Security breaches redesign so information can’t be leaked

During the pandemic fewer people were unable to shop face to face. Online shopping has become the new way forward to shop and to pay bills. Customer service digitalisation has accelerated causing a rapid shift towards digital interaction with customers. (Mckinsey and Company, 2020)

The pandemic drastically caused problems affecting the normality of daily life. The boundaries of separating home and work life have become long in the distance. Causing some businesses to still be affected while others have transitioned to remote working, with less struggles to accessible platforms. Finding and investing in the right software and portable devices. Can provide you with the knowledge of servers and the proper infrastructure to have a better transition.

Through covid 19 the way we use Digital Technology has been reshaped. More engagement along with new collaboration tools, makes this the new normal. Digital Technology is here to stay. Designed for you to manage and perform, personal and professional duties through smart devices, laptop and computers. (Ercolano, 2020)
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	Social Connectivity
	keeping in touch with friends and family. 
Having the ability to work from home remotely from any device. Giving you access to websites, applications and software that have been designed for users to socialise


	Increase in Communication
	Transferring information, no matter the size. Instantly connecting through video calling or audio



	Versatile working

	Greater opportunities to work from home. No need to work in the same building, allowing you to work more flexible


	
Learning opportunities

	Many options on the Worldwide Web to access courses and to train virtually online. With full access to information and relevant sources


	Automation
	Devices are designed to be smarter. Have you noticed that machines are not needed to be operated by a human, meaning we can order food or book a holiday online now?



	Storage
	Personal information, photos, music, fun stuff can be stored on one device, and can be accessed from another device anywhere around the world



	Editing
	Editing can be done through any device giving you the ability to edit documents, pictures and videos. (Admin, 2020)
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The Technology of Today brings…
· Social Connectivity
· Increase Communication
· Versatile Working
· Learning Opportunities
· Automation
· Storage Information
· Editing 


The Advantages of working from home…

Covid-19 Pandemic started March 2020. 
Since that time many more individuals are now working from home. According to the Working from Home UK Statistics 2022, the population of those working from home has increased.
Workers have found remote working to be beneficial for their productivity levels and don’t mind working longer hours when working from home.
50% responded that the main benefit is flexibility
43% agreed that the second main benefit is the lack of travelling and 34% mentioned that working from home gives you more access to care for relatives. (WFH, 2021)

The more you work from home. The workplace becomes sterile, which leads to a cleaner environment and the less need to travel.
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What are the Disadvantages of using Digital Technology?

Unfortunately, throughout our life time experiences we sometimes come across over whelming challenges, which can lead to other issues affecting our Mental Health.
When the announcement was broadcasted that the country was going into lockdown, many workers had no choice and was required to work from home. 

Some found it difficult and began to struggle with…
· Online Collaboration.
· Loneliness  
· Concentration 
· Home Distractions
· Minimal Motivation
· Time Zone (co-workers in a different country)
1. Data Security
2. Crime & Terrorism
3. Privacy Concerns
4. Social Disconnect
5. Work Overload
6. Job Insecurity


Technology Disadvantages



Technology has been designed to make human life simpler and things in life can have its disadvantages as well as the advantages.
 
Becoming dependant on technology can cause health problems and addiction

Muhammad Adil, a passionate blogger describes that modern technology reduces the creativity of people as they become constantly busy with their devices. 
The extensive of use of technology can cause health issues. (Adil, 2022)


List of Health Problems

· Eye Sight
· Hearing
· Increase Weight Gain
· Increase Weight Loss
· Brain Cancer
· Asthmatic
· Skin Cancer

Not everyone is able to keep up with the growing demand of purchasing devices. Devices can be costly to others.
It can lead to others suffering and becoming excluded for multiple reasons, causing them to lack motivation, knowledge and skills. 
(Goodman, 2022)
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Technology is the platform designed to increase our knowledge. A platform developed to increase communication and flexibility which can lead to us becoming more dependent from the information we gain from the devices we use.
Digital technology has its pros and cons but, in my opinion, it is essential for business and personal progression.
The restrictions that resulted from Covid 19 impacted businesses daily performance, causing companies small and big to find alternative revenue.
Digital Transformation tools, has been designed to help business grow online and alters the way each unique company operates

The Knowledge it brings


					Improved Efficiency
					Improved Agility
					Improved Profitability
					Increased Customer Engagement and satisfaction
					Increased Opportunities 
					

Long distance communication has become a part of our daily life. It is vital that businesses adopt to the new change. Digital skills innovations are the number one achievement, if you want to stay a head of your competitors 

some individuals have mixed opinions, and felt less connected to their colleagues when working from home and would rather be in the office, because you get more interaction in the office than than you would being Infront of the camera. Others believe that working from home brings flexibility and distractions at home can lead do demotivation

Technology has proven to improve lifestyles, and brings entertainment

Huge amount of data can be store locally or remotely and instantly transferred. 
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