Care Team Leader
Posted 22 February by networx 
 £27,719 per annum
 Peterborough, Cambridgeshire
 Permanent, full-time
 Be one of the first ten applicants
Care Team Leader
Salary £27,719.38 per annum
Location: Peterborough, Orton Brimbles
Our client requires a dedicated and conscientious care team leader to join their friendly team at Lapwing Apartments on a permanent basis. They’re seeking a caring and compassionate individual to support the registered manager in delivering the highest standards of care that promotes independence, good health and wellbeing to people living in their own homes, by directly managing the service delivered by the care team. 
Lapwing Apartments is a stylish, high-quality extra care development with 54 apartments specially designed for the over 65s.
Responsibilities:
· Always ensure appropriate resourcing levels - through rota setting and management to develop and deliver an on-call service on a rota basis. Working with customers and family members to support the identification of their needs in order to develop their personal support plans, instigating and reviewing care packages.
· Direct line management of the Senior Care Workers including supervisions, appraisals, performance monitoring, training and development and sickness reporting.
· Support the Registered Manager in the recruitment and induction of new employees,
· Ensures that all new staff have completed their Care Certificate and have been signed off as competent under the 'safe to leave’ rule.
· Ensure that all Care Staff understand their responsibilities in relation to the health and safety of residents and the building in which they work.
· Facilitate team meetings and ensure excellent communication throughout the team.
· Deputise for the Registered Manager when required.
· Responsible and accountable for undertaking service reviews in line with CQC standards and for ensuring quality assurance processes.
· Support the Registered Manager in ensuring full compliance against the CQC’s National Minimum Standards of Quality and Safety.
· Responsible for achieving a productivity KPI of over 85%
· Ensure the quality of the care service through spot checks on care delivery, quality assurance assessments, auditing of resident files and provision of performance data.
· Manage and oversee the effective use of IT based systems including rota management and call management systems to ensure adequate cover, billing information, accuracy around payroll and audit monitoring.
· Identify areas for service improvement and development through customer feedback including investigating any complaints.
· Ensure all information relating to customers is kept secure and confidential.
· Working within the terms of safeguarding vulnerable adults’ procedure proactively seek to maintain the safety of customers.
· Undertake care delivery to meet the needs of the business as and when required
Knowledge:
· An understanding of the needs of older people including dementia and its effect on individuals and their families
· Knowledge and understanding of best practice in the delivery of personal care services and the CQC’s essential standards of quality and safety
· Knowledge of good practice in the provision of care and understanding of adult social care funding
· Knowledge of health and safety regulations and procedures relative to work area
· Previous experience of working in social care
· Experience of working with vulnerable adults and/or older people
· Ability and experience of managing a team and individuals
· Experience of rota setting and management and carrying out assessments and identifying needs
· Preferred experience of deputising for a Registered Manager and working in a management role within Care
Qualifications:
· Hold a minimum of a NVQ level 3 in health and social care or equivalent
Skills and abilities:
· Excellent oral and written communication skills, able to relate well to a diverse group of people
· Ability to work effectively on your own, as a team member and with colleagues
· Good IT skills with proficiency in Microsoft Office applications
· Good administrative and record keeping skills
Benefits:
· £27,719.38 per annum
· Free uniform and DBS check
· 28 days paid holidays inclusive of bank holidays
· CKH rewards benefit platform. Access to instant vouchers, cashback and reloadable gift card
· Employee Assistance Programme. 24-hour free counselling and legal advice
· CKH employees who have successfully passed their probationary period will be eligible to sign up for Westfield Health, which is a completely free service that gives you access to a range of health cash benefits and services. You will receive money back on a range of essential healthcare including new glasses, contact lenses, dental treatment and physiotherapy. If you have dependent children, they will also be covered on certain benefits up to the age of 22.
· Extremely competitive contributory pension scheme
· Monday - Friday 9am - 5pm
· On call every 3rd week, on that week you will be required to work the weekend having the Wednesday and Thursday off that week
No job description can cover every issue which may arise, and the post holder is expected to carry out other duties as required from time to time.










ZHASMINA GEORGIEVA
 
Evesham, England WR114JJ | 07809153787 | zhasminageorgieva@yahoo.com
Summary
Knowledgeable healthcare team member confident assisting with diverse ward needs. Always helpful with clinical staff and ready to offer personalised care. Trained in documentation, assessments, and electronic charting.
Experience
Carer Assistant 	 10/2021 to Current 
The Orders of St John Trust 	 Stow-on-the-Wold, Gloucestershire 
· Measured care plan effectiveness by closely observing patient behaviour and physical improvements.
· Looked after client's physical, emotional, cultural and social needs using person-centred approach.
· Proactively asked patients and colleagues for feedback on personal performance to enhance skills and care delivery.
· Attended staff training to keep up to date on care home regulations, best practices and safety standards.
· Assisted in patient showering, cleaning and toilet duties.
· Met with families and patients to obtain understanding of patient requirements, needs and struggles.
· Attended to customer needs as and when requested through alert system.
· Conducted cooking, drink making and cleaning tasks while visiting patients at their homes.
· Charted patient information such as mood changes, mobility activity, and daily inputs and outputs.
· Actively listened to patients' complaints and feedback, actioning improvements to continuously elevate quality of care.
Quality Controller 	 09/2016 to 10/2021 
Four Anjels LTD 	 Moreton-in-Marsh, Gloucestershire 
· Performed inspections and standardised tests on product samples to assess compliance with tolerances.
· Updated documentation for rejected components and finished products.
· Reviewed supplier materials and checked them against drawings.
· Optimised tools and equipments to reduce errors.
· Checked production performance to guarantee compliance with process standards.
· Evaluated component materials against paperwork.
· Awarded food hygiene and health and safety ratings according to current legislation, advising on areas for improvement.
· Recorded inspection findings accurately and efficiently, maintaining information systems for detailed reference.
Skills
	· Patient assessments
· First aid administration
· Documentation
· Process improvement
· Dementia care
· Hoist operation
	· Mobility support
· CPR administration
· Daily living assistance
· Microsoft Office Suite expert
· Mental health support


Education
NVQ Level 4: Health and Social Care 	 2022 
University of Wales Trinity Saint David 	 Birmingham , Birmingham 
Certificate of Higher Education: Electrical engineering 	 2003 
High School 	 Montana, Bulgaria 















































Zhasmina Georgieva
 
Evesham, Worcestershire WR114JJ | 07809153787 | zhasminageorgieva@yahoo.com 
03 March 2022
Networx
RE: Care Team Leader
Dear,
I would like to express my interest in the Care Team Leader posting with Networx and would like the opportunity to apply my expertise in the industry. While reviewing the job description, I was thrilled to discover how well my experience aligns with your requirements. I was drawn to apply because, from reading your company's website, I feel that your core mission and culture suit what I have to offer as a professional.
As an adept Care Assistance, I have a well-rounded background in oral and written communication, and refined talents in ability to work as a team member and able to relate well to a diverse group of people. These make me an ideal fit for the Care Team Leader position. In addition, I am a proven expert in decision making and a consistent collaborator. My previous roles have strengthened my abilities in motivation and leadership, including a focused attention to detail and accuracy.
I am thrilled at the prospect of bringing my talents to Networx. Please contact me at your earliest convenience to further discuss how my work history and personality fit the Care Team Leader role.

Thank you for your time and consideration.
Yours sincerely,
Zhasmina Georgieva






