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Introduction
When I first enrolled in the Academic Digital Skills course, I didn’t expect it to have such a strong impact on how I approached university life. Like many students, I believed I already had “enough” digital knowledge from casual use of social media and basic computer tools. But I quickly realized that academic digital skills are an entirely different challenge. Using Gibbs’ Reflective Cycle (1988), I will reflect on my experience developing digital skills through tools like Microsoft and Turnitin. In this essay I want to go through all the stages of this cycle: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan
Description
Beginning the Academic Digital Skills course after a 10-year break from formal education was a major adjustment for me. Returning to study after such a long gap made me feel uncertain and out of place at first. I had to quickly learn how to engage with academic writing, digital tools, and structured learning skills I hadn’t used. Research shows that mature students often face increased anxiety and self-doubt when re-entering education (Bennett et al., 2020), which reflected my own initial experience.
One of the most difficult tasks was delivering a presentation based on my report about time management. Using Microsoft PowerPoint, I created slides summarising digital strategies such as time-blocking pomodoro technique, which I had explored in my report. Although I prepared thoroughly, I felt extremely nervous before and during the presentation. My hands were shaking, and my voice was different at the beginning. However, as I continued, I gained a bit more confidence and managed to explain my ideas clearly. Public speaking anxiety is common among students, particularly when performance is evaluated (Gomes et al., 2020), so I knew I wasn’t alone in that feeling.
These two moments returning to education and presenting in front of others were both uncomfortable but essential in building my academic confidence.
Feelings
Before starting the Academic Digital Skills course, I felt a mix of excitement and anxiety. Returning to education after a 10-year break and having a job in the same time was overwhelming. I was eager to learn and improve myself, but at the same time, I questioned whether I would be able to keep up with it, being able to go to my job and university or meet academic expectations. These feelings are common among mature learners, who often experience self-doubt and fear of academic inadequacy upon returning to study (O’Shea, 2020; Bennett et al., 2020).
In the early weeks, I often felt like I was out of my depth, especially when navigating new digital platforms like Moodle, Turnitin, and Office 365. There were moments when I felt discouraged, particularly when I compared myself to classmates who seemed more digitally fluent. According to Stone and O’Shea (2021), mature students often perceive a “digital divide,” which can increase anxiety and reduce confidence during transitions into academic life.
These feelings intensified when I had to deliver my presentation on time management. In the day of my presentation, I felt a deep sense of nervousness. Despite preparing my slides and practicing my speech several times, I was constantly imagining everything that could go wrong forgetting my lines, technical issues, or being judged for making mistakes or not being able to speak properly as English is not my first language. On the day of the presentation, I was visibly anxious, my heart was racing, and I could feel myself trembling as I walked to the front of the room. This type of anticipatory anxiety is common among students facing performance tasks, particularly in high-pressure academic environments (Gomes et al., 2020; Al-Natour & Hijazi, 2021).
However, as I moved through the presentation, my anxiety gradually decreased. I began to connect with the audience, and when I saw a few classmates nodding in agreement, I felt a slight boost in confidence. After the presentation ended, I felt both relieved and proud. I was proud that I had faced one of my biggest fears and pushed through it. This sense of accomplishment is something many mature students report after engaging in unfamiliar academic challenges, as it reinforces their ability to succeed despite self-doubt (McGivney, 2022).
Evaluation
Returning to the university after a 10-year gap and having a job in the same time it`s not easy and it wasn’t for me and I don’t think I would`ve been able to do all of this without a time management which I learned during the course and it helped me in my personal life also.
Some aspects of the course went well. I loved using Microsoft PowerPoint for my presentation day. It made me realize that academic work doesn’t always have to be text-heavy it can be creative, too. The day I had the presentation in front of everyone felt very hard for me. I was nervous before, my heart was pumping, and I was nervous during the presentation. After I received the feedback from everyone and my lecturer, I should be more confident. Looking back, I would prepare myself better and practice more.
Analysis
The mixed outcomes of my presentation reflect the unique challenges facing mature students in academic digital skills courses. Davis et al. (2020) point out that adult learners bring valuable life experience but often struggle with technological adaptation. This was exactly my situation - I had genuine insights about time management challenges, but I was still learning how to present them using digital tools effectively.
The success of my personal anecdotes about managing online learning reflects Anderson's (2023) research on experiential learning in digital contexts. Mature students can uniquely connect theoretical concepts with real-world digital challenges, creating authentic engagement that benefits the whole class.
Furthermore, my presentation anxiety aligns with findings from Lee and Parker's (2024) research on mature student experiences, which identifies public speaking as a significant challenge for adult learners returning to university. Their study suggests that whilst mature students possess valuable life experience, they often require additional support in developing academic presentation skills.
Conclusion
This presentation taught me that academic digital skills isn't just about learning new software - it's about integrating digital competency with traditional academic abilities. My fears about being a mature student in a digital skills course were both justified and overblown. Yes, I do need to improve my technological fluency, but my life experience gives me unique insights into how digital tools can solve real academic challenges.
I learned that preparation is crucial when you're dealing with both content and technology, but authenticity matters more than technical perfection. The moments when I connected personally with the audience about shared digital struggles were more valuable than the slick multimedia elements I'd worried about.
Most importantly, I discovered that I could adapt to digital learning environments. It's not about competing with younger students who grew up with technology - it's about bringing my own perspective to how digital tools can support mature learners. Wilson and Taylor (2023) found that mature students often excel when they embrace rather than fear digital learning, and I'm starting to see how that might work for me.
Action Plan
Based on this reflection, I'm going to make specific changes to improve my academic digital skills. First, I'll  try to attend all the optional workshops the university offers, particularly those focusing on advanced presentation software and interactive digital tools. I need to practice with the technology until it becomes second nature rather than a source of anxiety.
I'm going to start experimenting with different digital platforms and tools outside of assignments, treating them as opportunities to learn rather than tests to pass. Lee and Parker (2024) suggest that mature students benefit from low-stakes practice with digital tools, so I'll volunteer for informal presentations and group activities.
For my next presentation, I'll focus on using digital tools to enhance interaction rather than just display information. I want to try collaborative features, real-time polling, and perhaps even breakout digital activities that get everyone involved.
Most importantly, I'm going to reframe my relationship with academic digital skills. Instead of seeing technology as a barrier to overcome, I'll approach it as a set of tools that can amplify my existing strengths. My experience managing complex schedules and multiple responsibilities is perfect for understanding how digital productivity tools can support academic success.
Finally, I'm going to document my digital learning journey, perhaps through a reflective blog or portfolio. This will help me track my progress and might even become a resource for other mature students facing similar challenges with academic digital skills.

	Target to be Achieved  
	Action Steps to Complete to Achieve Target 
	Potential Difficulties 
	Resources 
	Deadline 
	Achieved  
	Comments 

	Passing all my assignments
	 Reading the handbook and additional reading
	 Not very familiar with research
	 The university library+moodle
	 
	 
	 

	 Learning how to use Microsoft office in an advance way
	 Asking for support
	 I didn`t use Microsoft office in very long time and I am not very confident
	 University lecturer
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 








