 Efficient and reliable team player      [image: ]

Creative problem solver

Calm under pressure
Compassionate caregiver


What others and I admire about me
Appreciative 
Empathetic  



Adaptable 
Flexible 


Good knowledge of current, local and national policies, procedures and regulations

Excellent organisational skills

Employment History
03/2012 - Present
[bookmark: _Hlk523483954]Tenant Support Worker
LC – Johnstown

02/2016 – 06/2016
[bookmark: _Hlk523483485]Auxiliary
Hywel Dda Health Board 

09/2008 – 03/2012
Career for my mother

2002 – 2008
Bakery Supervisor
Spar

[bookmark: _Hlk21964314]2001 – 2003
Ty Ni Family Centre







Employment achievements
Ranking in the top 20 in the UK for my customer service while being employed as bakery supervisor. 
Nominated by staff for “Recognising the Significant Contribution” in 2016 in LC Support Living. 


Good sense of humour

My progression
[bookmark: _Hlk21962583]BA Advocacy – qualification expected June 2020
Advanced Safer Medication (Boots) February 2019
Level 3 Apprenticeship in Social Care (Adults) – August 2017
	Including:
	Occupational Competencies and Technical Knowledge elements
	Essential Skills – Communication
	Essential Skills – Application of Number
	Essential Skills – IT/Digital Literacy 
	Employee Rights and Responsibilities 
NHS All Wales Violence and Aggression Training Passport – January 2016
NHS Wales Skills2Care Foundation – March 2016
ALISON Caregiving Skills – Dementia Care – June 2016
QA Level 3 Award in First Aid at Work (QCF) – June 2016
LC (Tower) Fire Marshal - September 2016
LC Manual Handling Skills Instructor – November 2016
NVQ Level 2 Early Years Care and Education – May 2004
*All Refresher Training completed as required* 

Courageous 

The following demonstrates the skills I have learned within previous employment:
Ty Ni - Work with colleagues, health and social care professionals and multi-agency networks to assist parenting skills and help people to build physical and emotional caring abilities through a range of practical activities. Adhere to professional practice standards and legislation, including confidentiality, safeguarding, equality, diversity and inclusion policies. Empower children with learning and development through play. Enhance parents' understanding of different education and play strategies. These skills will aid to expand and develop your client’s relationships with their children, grandchildren, families and friends. 
Bakery Supervisor - Responsible for department staff training, Ensure cleanliness and hygiene in the bakery premises. Greet customers and provide quality personalized service. Be aware of all allergies in everything we provided. Ensure compliance of all food processing laws and regulations. Maintain and control inventory of baked items ordering stock when needed, liaise with manger and bakery suppliers for new stock. Generate weekly totals of profit and any losses. In this position I learned how important being loyal and honest to our customers was. How to supervise an efficient team. 
Career – My mother suffered a stroke which left her with multiple disabilities. I was the responsible person managing her care provision. Throughout her rehabilitation I had to liaise between social workers, county council and care providers to make sure the home was adapted for her to come home. I continued to coordinate and provide daily care with my mother by aattending appointments, arranging home visits, shopping, financial support and cleaning. Here I learned I was passionate about wanting to work with a variety of people with various disabilities. 
Auxiliary - Maintained accurate records of patient care, condition, progress and any developments prompt verbal handover to nursing lead. Tested and recorded blood glucose levels. Provided pre- and post-operative care. Attended patient calls for care and assisting during meal times. Assisted nurses with wound care for pressure ulcers, bed sores and surgical site wounds. Here I learned that I was proud not to lower my standards of care which I had learned with LC, that I had the courage to whistle blow. I found the role didn’t allow for a person-centred approach and therefore left the position.  

Tenant Support Worker – Provide manual handling training, support and encourage staff and clients to speak confidentially with any concerns. Coordinating manual handling training with the manger and then liaising Learning and Development. Providing a positive attitude while providing support. Creating ‘Person Centred Plans’ with the clients wishes and while looking at all aspects like their wellbeing, holidays and future goals. Actively exploring activities and opportunities. personal to the client, while providing financial support to facilitate these. Supporting all aspects of personal care. With LC I have learned everything I feel is necessary for me to become a team leader combined with the skill set I bought with me. I am proud to be employed by LC and believe in their values and ethos. 









 
Lucy Morgan	Comment by lucy jones: The colour has been updated from lilac to maroon which I feel is a more sophisticated colour. 
Personal Details 	Comment by lucy jones: Each subheading will be font size 14, maroon and in bold, for continuity Cottrell (2015, pp.295) agrees with this format. 
Address: 64 Gorsfach, Pwll- Trap, St Clears, Carmarthen, SA33 4AQ
Mobile: 07947853283
Email: lux2008@live.co.uk

Personal Progression	Comment by lucy jones: According to Cottrell (2015, pp.295) it is important to lay the information in a legible format such as a table.
	Year
	Qualification 

	Expected July 2020
	BA Advocacy

	February 2019
	Advanced Safer Medication (Boots)

	August 2017
	Level 3 Apprenticeship in Social Care (Adults)

	June 2016
	Caregiving Skills – Dementia Care

	June 2016
	QA Level 3 Award in First Aid at Work (QCF)

	November 2016
	Manual Handling Skills Instructor

	May 2003
	NVQ Level 2 Early Years Care and



Employment History	Comment by lucy jones:  Reed (2019) state that when having gaps in employment history it is a good time to mention volunteering work or hobbies that kept you busy in this time.  Cottrell (2015, pp.316) agrees with Reed and elaborate further by saying it shows the experience you have gained.
	Dates
	Employer
	Post

	11/2018 - Present
	Leonard Cheshire
	Team Leader

	03/2012 - 11/2018
	Leonard Cheshire
	Support Worker

	02/2016 – 06/2016
	NHS
	Auxiliary

	09/2008 – 03/2012
	Delphine Jones
	Carer

	2002 – 2008
	Spar
	Bakery Supervisor

	2001 – 2003
	Ty Ni Family Centre
	Sessional Worker



Skills and Competencies	Comment by lucy jones: Bright and Earl (2007 cited in Cottrell, 2015, pp. 298) argue applicants have a better chance of being shortlisted when they have incorporated a section for skills and competencies.
My university studies have enabled me to find my creative side and be adaptable. My current employment has shown me the importance of having integrity, being emotionally intelligent and conscientious. Naturally I am a agreeable person and also an introvert but by being adaptable I appear to be an extravert. I enjoy being part of a team but am happy to work autonomously. Working with people who experience verbal communication difficulties has encouraged me to build upon my people skills, I enjoy a good rapport with clients/colleagues.

Interests and Achievements	Comment by lucy jones: CV PLAZA (2019) state when involving your accomplishments or achievements on a CV it shows a ‘testimony of your skills, abilities and a commitment to succeed in everything you do’.
I enjoy being an active parent and supporting both my children with additional needs to achieve their goals. I propel in leading a team and believe this is my area of experience that I have enjoyed the most so far in my career. My achievements are ranking in the top 20 in the UK for my customer service while being a bakery supervisor. I was nominated by my team in 2016 for ‘Recognising the Significant Contribution’ while in a supported living setting.

Other Information
I have a full, clean driving licence. I am trained as a Manual Handling Skills Instructor and am happy to continue this in your employment. 

References available at request. 
	Name:
	Lucy Morgan

	Date of Evaluation:
	20.10.2019

	Competency
	[bookmark: _Hlk23539196]Examples of Professional Behaviour
	Competent
	Not Yet Competent

	1. Integrity
	Examples of professional behaviour include, but are not limited to: Consistent honesty; being able to be trusted with the property of others; can be trusted with confidential information; complete and accurate documentation of service user care and learning activities.
	[bookmark: Check1]|_|
	[bookmark: Check2]|_|

	2. Empathy
	Examples of professional behaviour include, but are not limited to: Showing compassion for others; responding appropriately to the emotional response of service users and family members; demonstrating respect for others; demonstrating a calm, compassionate, and helpful demeanour toward those in need; being supportive and reassuring to others.
	|_|
	|_|

	3. Self-Motivation
	Examples of professional behaviour include, but are not limited to: Taking initiative to complete assignments; taking initiative to improve and/or correct behaviour; taking on and following through on tasks without constant supervision; showing enthusiasm for learning and improvement; consistently striving for excellence in all aspects of service user care and professional activities; accepting constructive feedback in a positive manner; taking advantage of learning opportunities.
	|_|
	|_|

	4. Appearance and personal hygiene
	Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming. Examples of professional behaviour include, but are not limited to: Clothing and uniform is appropriate, neat, clean and well maintained; good personal hygiene and grooming.
	|_|
	|_|

	5. Self-confidence
	Examples of professional behaviour include, but are not limited to: Demonstrating the ability to trust personal judgement; demonstrating an awareness of strengths and limitations; exercises good personal judgement.
	|_|
	|_|

	6. Communications
	Examples of professional behaviour include, but are not limited to: Speaking clearly; writing legibly; listening actively; adjusting communication strategies to various situations.
	|_|
	|_|

	7. Time Management
	Examples of professional behaviour include, but are not limited to: Consistent punctuality; completing tasks and assignments on time.
	|_|
	|_|

	8. Teamwork and diplomacy
	Examples of professional behaviour include, but are not limited to: Placing the success of the team above self interest; not undermining the team; helping and supporting other team members; showing respect for all team members; remaining flexible and open to change; communicating with others to resolve problems.
	|_|
	|_|



	9. Respect
	Examples of professional behaviour include, but are not limited to: Being polite to others; not using derogatory or demeaning terms; behaving in a manner that brings credit to the profession.
	|_|
	|_|

	10. Service user advocacy
	Examples of professional behaviour include, but are not limited to: Not allowing personal bias to or feelings to interfere with service user care; placing the needs of service users above self interest; protecting and respecting service user confidentiality and dignity.
	|_|
	|_|

	11. Careful delivery of service
	Examples of professional behaviour include, but are not limited to: Mastering and refreshing skills; performing complete equipment checks; demonstrating careful and safe ambulance operations; following policies, procedures, and protocols; following orders.
	|_|
	|_|



	Development Opportunities

	Use the space below to explain any not yet competent ratings. When possible, identify specific behaviours that you wish to improve, and developmental actions you will take.

	Competency
	Behaviour
	Developmental Action

	[bookmark: Text1]7
	I find planning for assingments hard and struggle to get my ideas on paper, within my three year study I have identifed different stratiergies, but i still struggle in this area.
	Find out what type of learning is best for me.
Research the type I am, and what stratigies would best suit me. 

	[bookmark: Text2]     
	     
	     

	[bookmark: Text3]     
	     
	     


             (Dicks, 2019)



[image: ] 
The VARK Questionnaire (Version 8.01)  
How Do I Learn Best?  
 
 
Choose the answer which best explains your preference and circle the letter(s) next to it.  
Please circle more than one if a single answer does not match your perception. Leave blank any question that does not apply. 
1. I need to find the way to a shop that a friend has recommended. I would: 
a. find out where the shop is in relation to somewhere I know.  
b. ask my friend to tell me the directions.  
c. write down the street directions I need to remember.  
d. use a map.  
2. A website has a video showing how to make a special graph or chart. There is a person speaking, some lists and words describing what to do and some diagrams. I would learn most from: 
a. seeing the diagrams.  
b. listening. 
c. reading the words. 
d. watching the actions. 
3. I want to find out more about a tour that I am going on. I would: 
a. look at details about the highlights and activities on the tour. 
b. use a map and see where the places are. 
c. read about the tour on the itinerary.  
d. talk with the person who planned the tour or others who are going on the tour. 
4. When choosing a career or area of study, these are important for me: 
a. Applying my knowledge in real situations.  
b. Communicating with others through discussion.  
c. Working with designs, maps or charts.  
d. Using words well in written communications.  
5. When I am learning I: 
a. like to talk things through. 
b. see patterns in things.  
c. use examples and applications.  
d. read books, articles and handouts.  
 
6. I want to save more money and to decide between a range of options. I would: 
a. consider examples of each option using my financial information.  
b. read a print brochure that describes the options in detail.  
c. use graphs showing different options for different time periods.  
d. talk with an expert about the options.  
7. I want to learn how to play a new board game or card game.  I would: 
a. watch others play the game before joining in.  
b. listen to somebody explaining it and ask questions.  
c. use the diagrams that explain the various stages, moves and strategies in the game.  d. read the instructions. 
 
©2019 VARK-Learn Limited 	 	http://vark-learn.com 
 
8. I have a problem with my heart. I would prefer that the doctor: 
a. gave me something to read to explain what was wrong.  
b. used a plastic model to show me what was wrong. 
c. described what was wrong.  
d. showed me a diagram of what was wrong.  
 
9. I want to learn to do something new on a computer. I would: 
a. read the written instructions that came with the program.  
b. talk with people who know about the program. 
c. start using it and learn by trial and error.  
d. follow the diagrams in a book.  
10. When learning from the Internet I like: 
a. videos showing how to do or make things.  
b. interesting design and visual features.  
c. interesting written descriptions, lists and explanations.  
d. audio channels where I can listen to podcasts or interviews.  
11. I want to learn about a new project.  I would ask for: 
a. diagrams to show the project stages with charts of benefits and costs.  
b. a written report describing the main features of the project.  
c. an opportunity to discuss the project. 
d. examples where the project has been used successfully. 
12. I want to learn how to take better photos. I would: 
a. ask questions and talk about the camera and its features.  
b. use the written instructions about what to do.  
c. use diagrams showing the camera and what each part does.  
d. use examples of good and poor photos showing how to improve them.  
13. I prefer a presenter or a teacher who uses: 
a. demonstrations, models or practical sessions.  
b. question and answer, talk, group discussion, or guest speakers.  
c. handouts, books, or readings.  
d. diagrams, charts, maps or graphs.  
14. I have finished a competition or test and I would like some feedback.  I would like to have feedback:  
a. using examples from what I have done.  
b. using a written description of my results.  
c. from somebody who talks it through with me.  
d. using graphs showing what I achieved.  
15. I want to find out about a house or an apartment.  Before visiting it I would want: 
a. to view a video of the property. 
b. a discussion with the owner.  
c. a printed description of the rooms and features.  
d. a plan showing the rooms and a map of the area.  
16. I want to assemble a wooden table that came in parts (kitset).  I would learn best from: 
a. diagrams showing each stage of the assembly.  
b. advice from someone who has done it before.  
c. written instructions that came with the parts for the table.  
d. watching a video of a person assembling a similar table.  
©2019 VARK-Learn Limited 	 	http://vark-learn.com 
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The VARK Questionnaire – Scoring Chart 
Use the following scoring chart to find the VARK category that each of your answers corresponds to. 
Circle the letters that correspond to your answers. 
e.g. If you answered b and c for question 3, circle V and R in the question 3 row: 
	Question 	a category 	b category 	c category 	d category 
	3 	K 	V 	R 	A 
 
Scoring Chart 
	Question 
	a category 
	b category 
	c category 
	d category 

	1 
	K 
	A 
	R 
	V 

	2 
	V 
	A 
	R 
	K 

	3 
	K 
	V 
	R 
	A 

	4 
	K 
	A 
	V 
	R 

	5 
	A 
	V 
	K 
	R 

	6 
	K 
	R 
	V 
	A 

	7 
	K 
	A 
	V 
	R 

	8 
	R 
	K 
	A 
	V 

	9 
	R 
	A 
	K 
	V 

	10 
	K 
	V 
	R 
	A 

	11 
	V 
	R 
	A 
	K 

	12 
	A 
	R 
	V 
	K 

	13 
	K 
	A 
	R 
	V 

	14 
	K 
	R 
	A 
	V 

	15 
	K 
	A 
	R 
	V 

	16 
	V 
	A 
	R 
	K 


 
Calculating Your Scores 
Count the number of each of the VARK letters you have circled to get your score for each category: 
	 

	 

	 

	 16


Total number of Vs circled = 
Total number of As circled =  
Total number of Rs circled = 
Total number of Ks circled = 
Fill in the questionnaire online at http://vark-learn.com/the-vark-questionnaire/ to find out your VARK learning preference. 
©2019 VARK-Learn Limited 	 	http://vark-learn.com 
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			(VARK,2019a)

Mind Map	Comment by lucy jones: According to VARK (2019b) by being a kinesthetics learner note taking abilities are poor, a positive strategy for this is to try and use as many senses as possible. While in class I can use this technique to take notes down ready for assignments.  

[image: ]	Comment by lucy jones: The video (Buzan, 2015) explains how to break down the process to create your own mind map and why it is beneficial for people to use the,.	Comment by lucy jones: The video (Buzan, 2015) goes on to explain how colour encourages the brain to “order, code and highlight thought process”	Comment by lucy jones: The video (Buzan, 2015) states that “mind mapping has been proven to boost productivity, memory, creativity and comprehension”. This format can be applied in any circumstance such as assignments and projects.  



Name: Lucy Morgan    				Student Number:1602970		
Using the stages of the STAR technique draft a response to the following question;
Could you give us an example of how you have contributed to a team or group activity?	Comment by lucy jones: According to totaljobs (2018) a competency-based question typically starts with ‘describe a time when, tell me about a time, give an example’.  
	Situation	Comment by lucy jones: Totaljobs (2019) argue that one should create a story for each competencies they think they may be asked, John Lees (sited in totaljobs, 2018) goes against this by saying that the interviewees may answer a question not asked. 

	Three years ago, I was working as a support worker at a supported living setting. One morning I arrived on shift for handover to be told that a holiday had been booked and paid for, for two of our clients for that weekend. No staff had volunteered to go so the Service Manager wanted me to cancel the holiday. The clients would not be refunded the monies payed, unless we came up with a solution. 

	Task

	I did not think the situation was fair on the clients that they would miss out on something they had planned and lose their money. I spoke with the Service Manager and asked her to delay cancelling the holidays for the reminder of my shift and explained what I intended to do. 

	Activity

	Over the period of a seven-hour shift, I had to find out who the clients would like to them on the holiday. Contact staff members to see if the where available to go. Potentially arrange cover with bank staff or agency so the floor would not be working down.

	Result

	The clients went on holiday with the people they wanted to take them. The floor did not work down as contracted staff and bank staff picked up the additional shifts, as agency was not used there was no additional cost to the service. 
We implemented for future holidays a better communication system as the people who were needed, the people the clients wanted to take them had not been told. The staff later nominated me for an award within the company for making this holiday happen. 




(Dicks, 2019a)
1000 Word Reflective 
In our Skills for Life: Employability and Future Pathways we were asked to create three components of competencies for future employment. My CV was out of date, so I used this to complete my first component by showing the original and the updated copy with annotations on the side as to why I believed it was better. My second component I used a lecture handout which was available online called ‘Examples of Professional Behaviours’, I completed the form and identified where I needed to be competent and worked on this area. For my final component I used the STAR technique to answer a potential question I may be asked in an interview.
I initially was feeling quite relaxed about the assignment and understood why we had been asked to do it. I enjoyed researching to gain a better CV. When I started doing the STAR technique, I found it extremely hard to understand what information was needed in the correct subheadings. I procrastinated as I did not know how to explain how I have effectively worked in a team. I got frustrated with how to present my VARK findings and to make the questionnaire available for the component and to present it. At the end I was apprehensive about using a video to show me how to merge documents into one. I find this way of learning good, but I could not get the video to run alongside the word document as I needed to see what tabs where being used and when.
I think the whole experience on a whole was good for me, it has enabled me to develop in areas which will be beneficial for my future employment. As I previously said I found the STAR technique difficult but I applied the knowledge I gained in mind mapping, which I had learned from taking the VARK questionnaire to breakdown the story by using different colour pens as the subheading, in the video by Buzan (2015) he suggested this helps the brain to remember the process. Which in theory the next time I work on a STAR technique should become easier. I also learned IT skills such as merging documents and using the snip tool. The only thing I felt that was not positive about this experience was ideally a Professional/Personal Development Plan (PDP) would have been started in my first year, trying to create goals in this area within a very short time frame I did not think was realistic as a PDP is something I believe is vital after understanding the benefits of having one, example such as Cottrell (2015, p. 11) provides ‘positive attitudes, creative thinking and problem solving approaches associated with successful professional life’ also ‘strategies for improving personal performance’.
I feel I have learned a variety of skills for my future employment, my CV has now been updated I have followed Cottrell (2015, pp. 295) CV which is what employers are looking for. The Professional Behaviour has enabled me to understand how I learn and retain information easier its has encouraged me to be more creative with using different coloured cards, pens and shapes Buzan (2015). I also used the software ‘mind view’ which I think for future strategies I will use for planning assignments. The STAR technique is going to encourage me retell occasions I need in a factual manner for interviews. 
I wish I had not procrastinated as much as I did as I thoroughly enjoyed the assignment, it was getting used to using mind maps had how they can be applied in a variety of circumstances that enabled me to get the STAR technique done, but I am glad I stuck with the STAR technique because the benefits for understanding and being able to use it at interviews could make all the difference of you getting the job. I should have looked at the video on how to merge the documents before I was getting ready to submit my assignment, so I did not leave it till last minute and nearly go pass my deadline. The annotation on the side of the final piece for each component bar the CV I do not think is detailed enough to show how I got to the end piece. I have started my PDP for employment and incorporated compliments I have received throughout the years in care as well as competencies I have received that are relevant.
By completing this assignment it has shown me that I delay things I do not understand instead of asking for assistance, going forward for my assignments and future employment projects I need to be realistic in my time frame, plan with using colours, pictures either online or on paper but also plan the deadline into mini ones such as week one I need to gather all relevant information, week two work on a mind map, week 3 start putting it together. Hopefully that way if I do procrastinate, I will miss my own deadlines which I know I would not let happen. I intend to do a different STAR technique for various things that may come up in a interview such as conflict management, leading a team and advocating on behalf of clients. I will continue to work on my PDP and update it when I hit the goals, I have set myself. Along with the CV I understand now I should have a main CV and update regularly with achievements and competencies and then subtract what is relevant  for future employment that.
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