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Abstract
In essence, this piece of research has been conducted to establish what the views and opinions are on both police and members of the public surrounding the use of different police approaches to tackling crime.
It will explore the differences between proactive and reactive policing, before surveying police officers and members of the public to ascertain their opinions and beliefs on the use of such tactics and which ones they believe to be most appropriate.
The research will conclude by offering comparisons between the research conducted for this paper and those that have gone before it, to achieve similarities and differences between both.
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Chapter 1 - Introduction
This piece of research has been conducted with the aim to discuss and develop understanding surrounding the terms proactive and reactive policing.
It is the view of the researcher that there is insufficient understanding and research surrounding these topics, and that further research conducted can help to ascertain where changes can be made within the policing system throughout the UK and how these changes can be implemented.
It is widely known in general throughout the UK that it would be ideal if there were more police officers employed to tackle the rises in crime that have been seen over recent years.  However, it is the view of the researcher that there is a possibility to maximise the officers who are currently employed and put each officer to better, more effective use through the utilisation of more proactive policing styles.
However, it first needs to be established what research there is currently on this subject, and where further research can fit in.  This research will then be conducted and the results analysed to ascertain the views and opinions of different sets of people.  These being police officers, both response and neighbourhood, and then members of the public.  It is hoped that through the use of research targeted at these groups of individuals, the researcher will be able to establish where changes can be made to maximise the use of police resources.
The focus of this study will be on the research question at hand, and any other research that becomes apparently necessary from the initial investigation of the research question.  
In order to answer the research question effectively, the researcher has decided to utilise questionnaires to be sent to each group included in the study.  Within these questionnaires will be a number of qualitative and quantitative questions to enable the subjects to give as much information as possible surrounding the research question, whilst ensuring that the questions and methods remain ethical at all times.
In order for this study to be successful and really benefit the cause of the researcher, it needs to be ensured that the research conducted adds real value to that which has been published before-hand.  This is because any new piece of research must be compared and contrasted with the research that has already been undertaken in the subject matter at hand. 
By ensuring that the value of the research conducted in this paper is kept at the forefront of the researcher’s mind, it will ensure that the quality of the research conducted is of a standard whereby it can be deemed beneficial to the cause.
Overall, it is the aim of this piece of research to develop further understanding into the values and beliefs held by both police officers and members of the public into how the police service should be operating and what changes can be made to ensure that the service provided to the public by the police is of satisfactory measure.














Chapter 2 - Literature Review
Introduction:
This literature review aims to collate and analyse the current available research into the topic of whether Reactive or Proactive Policing is more effective than one another, before allowing us to identify the gaps in the current research to ascertain what more needs to be done.  The gaps that are then identified can be filled by the research that will be conducted by the author in the remainder of this paper, to ensure that the most effective conclusions can be drawn and hopefully the most learning gleaned from this paper as possible.
During this review, research will be collated on both aspects of policing styles and responses from a variety of sources including, but not limited to, academic research, anecdotal papers submitted by police officers, as well as a limited number of journal or news articles which bear relevance to the point in question.
It is vital to complete a comprehensive review of the literature that is currently available to enable a wider depth of understanding into the subject, as well as allowing a wider knowledge to better answer the question of this piece of writing.
It is the aim of this review to ascertain where further research can be conducted and establish what benefit said further research would have.
Literature Reviews:
1.
According to Haskins (2019), proactive policing is here to stay.  With the ever changing environment of policing, more and more pressure is being put on the police to be more proactive in their approaches, thus ensuring that the public get the best possible service from the police as they feel that the crimes can be prevented rather than being dealt with after they have occurred.
Haskins (2019) makes reference to the definition of proactive policing, whereby it is stated that being able to efficiently police in a proactive manner is down to a multitude of factors.  These include the willingness of the public to engage with police officers to establish vital community links.  With these community links, it is then possible for police officers to have a better understanding of the area in which they are policing, to enable them to police with consent and be proactive more effectively.  Reference is also made to the willingness of police officers to have an open mind to change from the current conventional model of policing, this being reactive, therefore making officers more open to change and becoming more proactive as a result.
It is also mentioned by Haskins (2019) that for the effects of proactive policing to be measured effectively, the correct forms of research have to be conducted alongside the changes in policing style.  It is stated that without the research to back up the theory, then there would be no justification for a push to change the policing style.
However, from reading an extract of a writing compiled by Scott (1996), there is an adverse opinion to that given above that proactive policing methods could have a potentially negative effect on the way in which officers work and deal with members of the public.
There is a suggestion by Scott (1996), that by encouraging a more proactive approach to policing methods, this could result in officers becoming driven by their own statistics compared to those of their colleagues, and therefore resulting in officers being more driven to get results where potentially they shouldn’t be.
This is outlined in that Scott (1996) suggests that pressure that could be put on officers to achieve results through proactive policing methods, as the work is created by the officers themselves, rather than a call from a member of the public.  As a result, it is noticed that perhaps a reactive style of policing could result in a more balanced approach and response to the public than a proactive style.
As can be seen from just these two pieces of research, there are varying opinions to both styles of policing.  It is also apparent that there is a gap in the research that has already been conducted here, resulting in there being aims that can be used to further the research in this paper as a whole.  Therefore, it can be suggested that further research is required to establish the views of current police officers as to what pressures they may face or rather from both proactive and reactive policing responses.
2.
The National Police Chief’s Council (NPCC, 2019) published an article outlining the positive impacts that proactive policing has on the detection and prosecution of knife crime across the United Kingdom.
The article outlines how the UK is seeing the highest number of knife possession offences since 2010, and the article suggests that these that these results are due to the proactive nature of the policing involved in tackling this type of crime.  Assistant Chief Constable Jackie Sebire states within the article that intelligence led stop-and-search by proactive officers, as well as the engagement with local communities, has assisted in the number of offensive weapons offences being prosecuted.
The article also makes reference to the decreasing number of first time offenders that are being dealt with for this crime.  This in itself then shows that the proactive style for this type of crime could be deemed a success from a purely policing perspective.
NPCC (2019) goes on to state that more work needs to be done to prevent young people from carrying knives in the effort to reduce this type of crime as a whole.  This suggests that, besides from stop and search powers, the education and early intervention plays just as big a role in proactively policing the issue.  The article also makes suggestions that proactive policing is not simply down to the police alone.  The engagement with a number of partner agencies can also benefit the policing response as a whole and that by working with other agencies, it can lead to earlier intervention and thus prevent the issues from arising in the first instance.
Conversely, a report published by Bradford (2019), suggests that from research conducted within the Metropolitan Police Area, the increased use of stop and search powers and proactive methods did not bear a significant impact on the level of non-domestic related violent crime within the force.
This report suggests that the statistics show that, other than drug-related crime, the proactive use of stop and search powers has little to no effect on the rates of crime, nor on the deterrence of violent crime within the area.  Although this research is limited to the Metropolitan Police area, it is not unfeasible to suggest that this could be extrapolated throughout the rest of the country.
The research also states that even with a rise in the amount of stop and search encounters, the rates of detection of weapon possession did not rise, nor did the rates of weapon use fall.  This therefore paints a picture that without the public reporting matters involving weapons to the police, there is insufficient evidence to enable us to deduce whether stop and search in it’s proactive form can be seen as a real deterrent to crime.
Again, this shows that there are variables within the statistics that are collected, and that once again this data is exclusive to the area of London which is policed by the Metropolitan Police.  Therefore, there is opportunity to widen research to the South Wales Police force area, and to establish what the thoughts are of officers as to the effectiveness of stop and search within that area.  It could also be considered to include the proactive teams within this research, as well as the response teams, to see which areas of policing feel the greatest benefits or downfalls from utilising these proactive powers in the prevention of crime.
3.
In a paper authored by Maguire (2006), it is suggested that the future to British policing is through the adoption of a proactive method known as Intelligence Led Policing.   It is explored that by utilising intelligence available to police forces, it can enable officers and forces as a whole to objectify crime in certain areas, and then to implement the preferred policing strategy.
It is suggested that by utilising intelligence led policing effectively, it can analyse the problems and risks associated with policing, and combat these at an early stage to prevent the reactive response having to occur.
The paper also makes note of the actions of community and neighbourhood policing, which can be encompassed within the National Intelligence Model to ensure that police officers and staff are placed in the correct areas at the correct times.
However, despite the claims made within this research, it can be thought that there is further research to be conducted to ensure that the policing response as a whole is considered to ensure that the thoughts and beliefs of police officers are also taken into account.
O’Neill (2010) however, states in their paper written in 2010 that the methods utilised to police proactively are restricted by a number of external factors, leading to reactive policing still being the one favoured by most police forces throughout the UK.  These external factors include the time required to gather and develop the intelligence that leads to successfully being able to police proactively.
O’Neill (2010) also states that the requirement for different types of crimes, in the same area, to be dealt with hollistically and as a larger problem is also sometimes difficult to link.  O’Neill (2010) alludes to the fact that without this crucial link being made, then it is not possible for the proactive nature of policing to overtake the reactive model widely accepted as the norm.
O’Neill (2010) talks about the requirement for different options to be considered to change the method of policing, including that of adopting the National Intelligence Model to ensure that all intelligence is processed effectively and to the highest standard.
O’Neill (2010) finally suggests that the reason as to why proactive policing is not always a viable option to officers is due to the time that still has to be spent conducting investigations relating to reactive incidents that police officers also have to deal with.  The time spent dealing with reactive investigations, therefore means that even if the information and intelligence is available to officers, then the time constraints may not allow for this to occur.
4.
According to College of Policing (2021), neighbourhood policing can offer the greatest benefits to the communities that are served by police forces.  The article suggests that by ensuring that police activity is targeted to the correct areas of problem within communities, this can enable officers to adopt a more problem solving approach to the issues that are surrounding the communities that they serve.
College of Policing (2021) suggests that there are several essential elements to adopting an effective neighbourhood style of policing.  These elements can be used individually or in combination to ensure effective responses to incidents.
This article suggests that by targeting the activity of the police to where it is identified as being needed can provide more effective community engagement through the use of problem solving approaches.  Therefore, this approach is proactive in its style as it endeavours to identify the problem, attempt to solve that problem and then target resources to said problem to ensure that a reactive approach is not needed when things get out of hand.
Although College of Policing (2021) suggests that neighbourhood policing is a viable and worthwhile proactive policing style, a study by Law Teacher (2013) outlines a number of disadvantages associated with neighbourhood policing.
The main negative aspect that Law Teacher (2013) highlights is the fact that neighbourhood policing is only effective if there is a mutual trust held between the police and the community in which the engagement is to be established.
This study outlines the difficulties are compounded by events which occur that diminishes the public trust.  The study suggests that ongoing and compounded relationships need to be established between the police and the community.  Without these relationships, the model of neighbourhood policing will simply not work and the effectiveness of such a proactive style of policing will be minimal.
Therefore, from considering both of these pieces of research, it can be seen that whilst a neighbourhood approach can be a very effective way of proactively policing, this also comes with its challenges in the way of developing and maintaining the relationships with the community.
Conclusion:
Overall, it can be seen that there are multiple arguments both for and against either reactive or proactive styles of policing. 
There is a vast amount of research available which can be utilised to analyse what styles work best under what circumstances, and also to evidence the changes that are being made and have been made by British police forces over the last few decades.
In some regards, it could be argued that both styles of policing have a valid place in British policing, and always will have, as it is difficult to police some forms of crime proactively.  This being said, however, there are always ways in which forces and officers as individuals can develop methods and tactics to incorporate both styles of policing effectively and to ensure that the best results are obtained for the public.
Therefore, this paper will aim to fill the gaps in the research that have been identified above, and to then incorporate this new research conducted with that which is already available to ensure that the most informed conclusions can be drawn into this subject area.  It can be suggested, then, that this paper could be utilised in the development of policy and suggestions to implement change throughout different areas of policing, to ensure that the most effective strategical plans can be implemented and ensure that the most suitable style of policing is used for the most suitable results.











Chapter 3 - Research Methodology

The purpose of this aspect of the research paper is to discuss and outline the research methodology used to ascertain whether members of the police service believe proactive or reactive policing is the most influential policing style that should be adopted in British policing.
It is the objective of this chapter to ascertain what the thoughts and beliefs are of the policing family, by incorporating a mixture of qualitative and quantitative methods to best achieve the desired outcome.  It is hoped that the data that is obtained from this study will help to broaden knowledge and understanding surrounding the different styles of policing.
Research Questions:
RQ1 - Response Policing: Is a reactive approach more effective than a proactive approach, and how the effectiveness of both can be improved.
Methodology Selected
In order to complete this area of study, the ontological and epistemological approach will utilise the interpretivist paradigm to glean the best possible results from the research that is being undertaken.
It is hoped that by utilising both aspects of research methodology, the researcher can gather the facts and data gained and make the best and most useful inferences from this data gathered.
Researcher
The researcher has been a Police Officer for the last two and a half years, and during this time has worked primarily in the role of a response officer.  As a response officer, the main style of policing that has been utilised is that of reactive, as due to the high demand faced, there is very little time to be proactive.  However, the researcher wishes to gain knowledge from this study as to whether the level and amount of work that is experienced in this role can be changed or reduced by adopting a proactive style, or whether the nature of the job would not allow for that.

The researcher is hopeful that the data gathered by this study can be implemented into the daily role of a response police officer, and help to further develop the skills and methods that are utilised by the police service as a whole.
There is no known conflict of interest between the researcher and the subjects of this study.  Whilst the researcher will be using colleagues to be participants in the research, it is the underpinning ethos of a police officer to remain impartial at all times, so therefore any conflicts of interest are highly unlikely.
Study Participants
There are two main aspects to this piece of academic study.  One being the views and opinions of serving police officers, including their opinions on different policing styles, as well as quantitative figures on how much of their time is spent using reactive versus proactive methods.
The second aspect is the views and opinions of general members of the public.  It is the belief of the researcher that the opinions of both police officers and the public are equally as important as one another.
It is important when conducting a piece of research such as this that the opinions and perceptions of as many people likely to be affected by it are considered as possible.  Therefore, this is where the basis has arisen to include police officers and members of the public.  It will be the police officers who are using the policing style to go about their job, and it will be the members of the public who will be directly affected by said policing styles.
Therefore, it is believed that it is vitally important to consider both aspects of the case and to enable the most informed and productive conclusions to be drawn, thus meaning that the people involved in the study offer a wide selection of views (Fernandez, V et al, 2003).
Data Collection
In order to obtain the required data to allow the researcher to analyse the results effectively, it has been decided that the method used to collect the data will be through means of a questionnaire.

There will be two questionnaires that are utilised in this study, as there are two quite distinct groups of study participants; members of the police family and members of the public.  Therefore, it is necessary to utilise two different forms of questionnaire to facilitate the data gathering due to the nature of the questions that will be required to be asked to each group being studied. It would be inappropriate and unfair to ask members of the public the same questions that are asked to police officers, and the same applies in reverse.
Therefore, there will be two questionnaires set, and although they will have differences, there will be common ground in that the questionnaires will ask a variety of qualitative and quantitative questions to enable the best answers to be obtained from each, to enable the data to show a thick description (Geertz, 1976).
It is believed that the combination of qualitative and quantitative questions contained within the same document will afford the subjects of the research the opportunity to both express their opinion on the subject matter, as well as being able to provide the researcher with statistics and hard evidence regarding uses of different police techniques.
These different types of questions could be asking a police officer to explain their beliefs of the differences between reactive and proactive policing; or asking a member of the public to explain which method they believe to be used most by police services and why this is.  The questions could then lead the subjects being police officers to answer how many times they use proactive methods per month, which would give a quantitative figure; before asking the member of the public how effective they believe each method to be whilst utilising a sliding scale.
It is hoped that by utilising a combination of both of these techniques and forms of results will allow the data to be accurately and more comprehensively analysed to glean the best possible results from the data gained.
Ethical Concerns
In order to enable the researcher to have a fair, balanced and unbiased approach to the data collection, a number of ethical concerns have had to be taken into consideration.

One of these considerations can be likened to the basic ethical principles laid out in the Belmont Report (Ryan, K et al, 1979).
In order to do this, the researcher will need to ensure that when the questionnaire is distributed amongst police officers and therefore colleagues, they are notified that their participation is wholly voluntary and that there is no pressure to complete it.
On that matter, it should also be explained to the police officers the importance of conducting this research, and what the data collected will be used for, potentially improving the way in which they conduct their job.
On a similar note, when distributing the questionnaire to members of the public, more considerations need to be explored.
It was considered by the researcher to utilise the members of the public that are service users of the police force which the researcher would come into contact with through responding to calls.   However, upon reflection, this was deemed inappropriate and unethical by the researcher due to the potential of putting members of the public under pressure, or inciting unfair and unjust responses from them.
As a result, it has been decided by the researcher to only ask those who are known to the researcher, potentially friends and family, to ensure that fair and accurate results are obtained and that the data could not be skewed unfairly.
It should also be noted that the researcher will ensure that the questionnaires given to both members of the public and police officers will be completely anonymous and the subjects kept unidentifiable in every way possible (Saunders, B, 2015).
Conclusion:
Overall, it is hoped that the research undertaken by the researcher will allow for a better understanding to be developed into which policing style is most effective, and what could be done to improve them both.
It is the belief of the researcher that by incorporating both police officers and members of the public into this research will enable the results to show a fair proportion of society; as well as affording the opinions of two quite distinct groups of study subjects to be consulted.
Hopefully, the results will show a fair, balanced and unbiased opinion from both police officers and members of the public, but in turn the questions posed to all parties will ensure that the opinions of individuals can be expressed fully.


















Chapter 4 - Analysis of Results
To enable it to be ascertained what people’s views are on different policing styles utilised throughout the UK, the researcher has conducted research into the topic area to enable the question of is proactive or reactive policing more effective to be considered and hopefully answered.
To enable this research to take place, three separate questionnaires were devised to be completed by different groups of people.  These groups are: response officers, neighbourhood officers and members of the public.  These three sectors have been selected to allow a broad range of results to be obtained.
Of each of the above categories, the questionnaire was sent out to a number of persons, however the level of responses were slightly different.  The questionnaire was sent to ten Response Officers, of which six replied, showing a 60% rate of response.  Similarly, the questionnaire was sent to ten Neighbourhood officers, of which only two responded, showing a 20% rate of response.  Again, ten Members of the Public were asked, of which five responded showing the greatest response rate of 50%.
When considering these response rates, we should refer to a study by Blaskovits et al (2020), whereby the response rates to this questionnaire are considerably higher than what is mentioned as the norm in their study.
In order to distribute this survey out to the persons who were required to answer it, I utilised a combination of different methods.
Firstly, to create the survey, I utilised an online company called Survey Monkey (Survey Monkey 2021).  The creation of a survey on this website generates a link which can be copied and then sent to the persons who are to be involved in the study.
To disseminate the link to persons, I utilised a number of methods.  Firstly, I emailed colleagues with the link and an explanation as to the reasons why I wanted them to complete the survey.  I did this for a combination of response and neighbourhood officers.
I have then used the link to send via text message to my family and friends to act as the members of the public who were to answer that questionnaire.  I utilised family and friends as to remain ethical in my research and to ensure that there were no conflicts of interest through using persons whom I have dealt with in work.
By utilising these methods, it ensured simple and easy access to the survey for the participants to complete, which could be attributed to the high response rates that were achieved.
In analysing the results from each questionnaire, I will keep the results separate due to the distinct groups of persons who the questions were aimed at.  Although I have considered using a tabular format to present the responses, due to the limited responses available I have deemed this to be unnecessary.
Response Officers:
Of the response officers who completed this survey, 83.33% of officers stated that they engage in proactive style of policing for less than 30% of the time that they are in work.  There was 16.67% who stated that they use proactive policing for 100% of their time.  This would suggest that five out of the six people who completed the survey stated that they use proactive policing methods for less than 30% of that time.
There is also a common trend whereby response officers have stated that they would rather be more proactive but the nature of the role and resources do not allow for this.  On particular answer stands out as a response officers states:
Proactive style is more effective, however we as a police force don’t have the resources to do this so we are constantly firefighting.
There are other responses of a similar nature, but this is the most impactive statement.
Penultimately, 66.67% of those asked believe that the public expect us to use a combination of both proactive and reactive styles, whilst 33.33% stated that they believe the public expect police to be proactive rather than reactive.
Finally, 100% of the response officers who participated in this survey state that they would enjoy being more proactive in their role than they already are.  This shows that of the officers who participated in this survey, they are likely to believe that by being more proactive they are more likely to do their role as they please.
The results in this survey show that response officers at least are of a similar mindset in their beliefs of being more proactive.

Neighbourhood Officers:
Of the two neighbourhood officers who replied to this survey, 50% stated that they spend between 30% and 60% of their time engaging in proactive styles; whilst 50% stated that they spend between 60% and 90% of their time doing this.  Due to the small number of persons who replied to this survey, the results do not have much of a spread, however do show variation between people’s policing styles.
No officers replied to the question where it asked for a short written answer, so there are no results to analyse for this question.
Similarly to the first question, 50% of the people who responded to the question asking what policing style they believed was expected of us most by the public stated that they believe the public would expect a reactive policing style; whilst 50% stated that they believed the public would expect a combination of both.
Finally, as with response officers, 100% of those who responded stated that they wish they could spend more time engaging in proactive styles of policing than they already to.  This, combined with the similar result from response officers, suggests that police officers in general would rather be more proactive in their approaches than they currently are.
Members of the Public:
Of the five people who responded to this questionnaire, 20% stated that they believed the police spent less than 30% of their time acting proactively; 40% believed that 30%-60% of police’s time was spent acting proactively; and 40% again believed that it was 60%-90% of their time spend doing so. No one believed that 100% of police’s time was spent acting proactively.
The responses to a written question asking members of the public to explain their understanding of proactive and reactive policing styles were vastly the same in that they believe reactive styles occur when police answer 999 calls, and proactive styles occur when police try and stop something occurring in the first instance.  One response that stands out of the others states the following:
I believe we need to fund more police officers to support a more proactive approach. There are currently insufficient numbers to achieve this meaning the current approach is far more reactive.
This suggests that members of the public are indeed aware of the pressures faced by police as to why we cannot always be proactive.
Of the five members of the public who responded to this survey, 60% stated that they would rather see the police engaging in proactive policing to prevent crimes from occurring, whilst 40% stated that they would rather police engage with the community to make links and stop crimes from occurring. This again shows that the public believe that proactive policing could solve more problems than reactive.
Finally, 100% of the respondents to this survey state that the do not believe the police are sufficiently funded to act in a proactive style, showing the public’s understanding as to the issues faced by police.
In conclusion to this section, it can be seen that there are varying opinions between both police officers, and the members of the public consulted in these surveys.
The results also show that, whilst there are some differences between the answers of individuals, the general understanding of the matter and the reasons as to why the police are not always proactive is roughly the same, with members of the public clearly being understanding of the pressures faced by police.



Chapter 5 - Findings and Conclusions
The purpose of this paper is to address the question as to whether a reactive approach to response policing is more effective than a proactive approach, and if there is anything that can be done to increase the effectiveness of each approach.  In order to achieve this, research has been conducted with different groups of police officers and members of the public to ensure that a fair and ethical understanding is gained from the research that has been undertaken.  It is the expected outcome that this paper will show the gaps that are present in the research that had already been undertaken and address these, before making suggestions for the future.
The general consensus amongst all police officers who were canvassed for this study is that they do not utilise a proactive style of policing often enough.  It can be seen in the analysis of results section that response officers use proactive methods the least often, with neighbourhood officers using this method slightly more often than the response colleagues.
This result goes against what was suggested by Haskins (2019), whereby he stated that proactive policing appears to be here to stay.  The results that have been obtained in this study suggest that officers wish to be able to spend more time utilising proactive policing methods, but that this is obviously not possible due to the results obtained.
Therefore, it can be suggested that this study bridges the gap in research that was conducted by Haskins (2019) as it shows that from speaking to serving police officers, they believe that not enough time is allowed for them to engage proactively.  This is further backed up by all officers who took part in the survey stating that they wish more time could be spent engaging proactively than it currently is, showing that whilst proactive policing may endeavour to become more prominent, it is currently not the case.
Moreover, the members of the public who were considered as part of this study believe that police do not spend much time acting proactively.  Inference could be drawn here to suggest that they are aware of the pressures faced by police in the volume of work that is already present, and that as a result of this police are often unable to respond proactively to communities needs.  Also, there was a comment made by one respondent who said that they believe funding needs to be increased to enable the police to have more options to deal with matters.
This result could be compared to research conducted by Maguire (2006) whereby it is suggested that the future of British policing is through intelligence-led policing.  This shows that there is a desire from the public for police to act more proactively, however due to the constraints currently faced, this is often not possible.
From comparing the research results obtained in this study to ones that have gone before, inference can be drawn that the public are well aware of the issues faced by police, however the public are still expectant of the police to maintain the service that is provided and needed by the population.
Another piece of research conducted by Lum et al (2020) suggests that the measurement of proactive policing is required to grow and develop to ensure that the effectiveness of such style of policing is accurately accounted for.  In order to do this, this study has shown that serving police officers to put time into considering how often they proactively police, however there is no data to ascertain if the time spent proactively policing is recorded.  Therefore, there is a gap for further research and development into the study conducted by the researcher to delve into the recording and reporting of policing in such styles.
Although similarities can be seen between the studies that have been mentioned above in relation to the study utilised in this paper, there are some differences.  Namely, this study involved the canvassing of serving police officers from different departments, as well as members of the public, through the use of a similar style of survey.  This puts this study separate from the others that have been mentioned above.
The findings of this study are broadly what was expected prior to the study commencing. The results show that there is a clear want and need for police officers to be able to act proactively more of the time than they currently are.  This was expected due to the constraints that are faced by officers due to lack of resources, lack of funding and overwork which all too often prevent police officers from acting proactively, as they want to do so as has been demonstrated through the results of this study.
Limitations of Study
Whilst this study has been carried out studiously, there are some inevitable limitations to it.  The main limitation that has been identified throughout the study is that it has only been two departments canvassed for their thoughts and feelings regarding the topic.  It would be more beneficial in future to ensure a wider range of departments are considered, as there are some departments who use only proactive methods and no reactive methods at all.  Therefore, it would be beneficial to get the views of officers within these departments to ascertain if they would indeed rather police slightly more reactively than they do due to the restraints of their own departments.
Another limitation is the type of members of the public who were asked to complete the survey.  This was limited to friends and family in this instance to ensure a high response rate, however it would have perhaps been more ideal to canvas the wider public also.  Although this may have resulted in a lower response rate, it could have enabled a wider dynamic to have their views heard over the policing style that they experience and what it means for them.
Suggestions for further research
The results of this study and the subsequent findings and conclusions can form a basis on which further research can be developed moving forwards.
One suggestion that could be deemed beneficial going forwards is to ensure that officers from all departments across a force are included in the study group to ensure the biggest spread of results and the best insight into the values and beliefs of police officers throughout the force.
Another suggestion going forward from this study is to aim for a push in achieving a higher result rate from the subjects who received the survey. This again would assist in obtaining a higher success rate and therefore a greater spread of officers who submit results, meaning that the views of a wider number of the organisation are taken into account.
A study by Evans et al (2014) suggests that there is a requirement in some research studies to incorporate more qualitative results than quantitative to ensure that the views of the subjects are taken into consideration.  Therefore, it could be suggested that if further research was to be undertaken into this subject, the consideration be given for more written answer questions to be included in the survey to ensure that the views of individuals are captured and considered more than they have been in this paper.
Conclusion
Overall, the conclusion can be drawn from the research gathered that the police officers included this study do not feel that they spend as much time acting proactively as they may like.  This can be down to a multitude of reasons, which further research may also be able to identify.
Along with this, the study has shown that members of the public also feel that the police are not afforded enough opportunity to act in a proactive manner, and this is something that needs to be addressed to meet the public’s needs.
There is an obvious gap in the way that police are able to respond to and prevent crimes from occurring.  It would be interesting and beneficial going forward to look more into the issues that cause this to be the case, and why the police have to react in a reactive way to crime rather than going out and stopping it from occurring in the first place.  Admittedly, there are limitations to the types of crime that can be policed proactively, and due to this a reactive method will always be required in certain circumstances.
To conclude, it appears that there is still a long way to go in policing until officers are able to utilise a proactive method in their daily work, and whilst there is an inevitable draw towards a reactive style due to the nature of crime, it would be beneficial for police officers to be able to strike a balance between the two to best serve the community.




Chapter 6 - Conclusion and Recommendations
In conclusion, it can be seen that the research undertaken in this project has bolstered and added value to the research that was already available surrounding the use of proactive and reactive policing styles.  This has been achieved by utilising a combination of qualitative and quantitative research methods, to enable a holistic and comprehensive review of the opinions and values of those involved.
Whilst it is obvious that this is not a completely exhaustive study or collection of all information available surrounding this topic, it can be seen that the research gathered throughout this study adds real value and weight to the research that has come before.
The results of this study show that police officers in general wish to have the time to enable them to be more proactive in the way that they police.  This is evident in both the qualitative and quantitative answers that were provided by the respondents to the surveys that were disseminated to two distinct groups of police officers.  Moreover, the results suggest that members of the public also have some understanding as to the pressures that police officers face, and the reasons as to why they are unable to be proactive, and thus adopt a more reactive style as a result.
Therefore, it could be suggested that there is more research needed to be undertaken with wider study groups to enable all aspects of society to be represented in their views and opinions over what policing style they would like to see more of throughout the UK.
Also, on that point, the two groups of police officers included in this study are not exhaustive of different departments who work within the police.  Therefore, those departments who work more proactively by nature of their job, i.e., drugs teams, would skew the results due to them working almost exclusively in a proactive nature.  Therefore, wider research could be considered in incorporating more departments within the police to enable a more in depth understanding to be held.
However, this being said, there is clear new knowledge that has been added to what was existing through the completion of this piece of research.  Mainly, this piece of research has never been conducted within South Wales Police before.  This shows that the addition of this research conducted within the South Wales Police area will aid in the recommendations and potential changes that can be implemented going forward.  Also, it has enabled a start point to be established to widen this research throughout other forces in the UK.
Overall, this piece of research shows that there is a clear understanding amongst members of the public and police officers alike that changes need to be made in policing to allow officers to be the most effective and capable as possible when carrying out their duties.  This being said, there is scope for further research which the researcher will endeavour to conduct.
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Appendix
Neighbourhood Officers Questions and Responses:
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Member of Public Questions and Responses:
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Response Officers Questions and Responses:
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