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ABSTRACT
The report will talk about what we have learn during the DRS Module.
This report has the purpose to explain the impact of virtual learning environment on students, lectures, admin staff and the organisation.
INTRODUCTION
In this report we will be analysing the impact “virtual learning environment” or “e-learning “has on student and teachers who use it directly.
Virtual Learning Environment (VLE) is an online system that allows teachers and students to share educational materials and communicate via the web. Technology is required for online learning and teaching; you must have a computer hardware or a mobile phone both connected to the internet. Moreover, for learning you should include the virtual classroom software.
The idea of an Online education was introduced for the first time in the 80s. The concept of distance learning came into practice in the mid of 19th century when the U.S. Postal Service was developed.
To conduct a research on the topic of online learning it is very important because nowadays the world is based on technology. this “new” method of learning is useful and comfortable and to have a knowledge on basic technologies can always be useful in someone’s future, in the work field but also in someone’s academic career.
 BACKGROUND
E-learning as we know it has been around for twenty years or so. During that time, it has emerged from being a radical idea, the effectiveness was yet to be proven. In Today’s information society it is the core to numerous business plan and a service offered by most colleges and universities. Virtual learning has become an important method of study. The term e-learning includes a wide range of applications such as web-based training, computer-based training, virtual classroom, electronically collaboration. Internet, intranets, extranets, satellite distribution, video or voice tapes and CDs are some of tools which are used in this education method. Through the use computer software, the internet or both, instruction to students is delivered and many of training limitations are eliminated in fact this minimizes the need for teachers and students to share a classroom.
Furthermore, there are other positive aspect of virtual classroom. Student by taking courses online are forced to be more independent and manage their efficiently and make their own schedules. The reason, according to Ms Kanimozhi, is that with nobody to stand over them and make them work, virtual learners tend to develop these skills more rapidly than if they were to learn strictly in a traditional classroom.
Virtual learning comes in several forms: 
Moreover, in many cases, small school and rural schools simply cannot offered advanced or specialized classes and with virtual education students have the opportunity to take more courses.
Another skill that students would improve by learning online is the writing skill because the questions they ask and the work they complete is based almost solely on the internet.
However, this new method of learning also present disadvantages. For example: The lack of a face-to face interaction. Some educators debate that both teacher-student and student-student contact are essential to the learning process, and online classes remove these elements of educations altogether. In Addiction, student who excel at class participation need to consider that this their participation will be missing as well.
For some student, the need to be motivated is essential to succeed in their academic career, and those who have a hard time with self-motivation will undoubtedly have problem in this type of educational setting. Moreover, another negative aspect of Virtual learning is that it does not include a major use of e-mail or online forums to help teachers better communicate with students and parents about coursework and student progress.
Virtual learning comes in several forms:
• Computer-Based: Instruction is not provided by a teacher; instead, instruction is provided by software installed on a local computer or server. This software can frequently customize the material to suit the specific needs of each student. 
• Internet-Based: This is like computer-based instruction, but in this case, the software that provides the instruction is delivered through the Web and stored on a remote server. 
• Remote Teacher Online: Instruction is provided by a teacher, but that teacher is not physically present with the student. Instead, the teacher interacts with the student via the Internet, rough such media as online video, online forums, e-mail and instant messaging.
 • Blended Learning: This combines traditional face-to-face instruction, directed by a teacher, with computer based, Internet-based or remote teacher online instruction. In effect, instruction comes from two sources: a traditional classroom teacher, and at least one of the forms of virtual learning described above. 
• Facilitated Virtual Learning: This is computer based, Internet-based or remote teacher online instruction that is supplemented by a human “facilitator.” This facilitator does not direct the student’s instruction, but rather assists the student’s learning process by providing tutoring or additional supervision. The facilitator may be present with the learner or communicating remotely via the Web or other forms of electronic communication.
 • Online Learning: This is any form of instruction that takes place over the Internet. It includes Internet based instruction; remote teacher online instruction; and blended learning and facilitated virtual learning that involves these two virtual learning methods. It excludes computer-based learning. 
• Full-Time Online: This is online learning with no regular face-to-face instruction or facilitation. It is Internet-based and remote teacher online learning only, though it may include some occasional interaction with human teachers and facilitators.
The most used forms of e-learning used by students and workers are full-time online  learning and blended learning.

AIMS AND OBJECTIVES
The main objective of online learning is to ensure a continuity of teaching, in line with the educational and training purposes, identified from the institute. Furthermore, it allows the students to maintain an interaction with other people giving them a sense of belonging to a community.
With Virtual learning Environment (VLE) people can, on one hand, take advantage of some benefits like the flexibility and elimination of unnecessary and costly travels to attend classes and on the other hand people can improve their communication skills by communicating and interacting with teachers and digital staff trough online sessions or e-mail services.
 Moreover, Online leaning has the aim to teach how to use virtual classroom software’s like word, Excel and Microsoft Team most of the time used for assignment.
VLE is important because despite being online it requires responsibility and time management. People must complete various tasks in a set time and must be present at lessons in time.

METHOD
The method I used to investigate this topic is:
I first made a research on the internet to gather all the information I could find about Virtual Learning Environment. I then started to reflect on the positive and the negative aspect of E-learning and on how this online service method could be improved for a more efficient outcome for those who use it, especially students. 
I began to think about how I could have conducted a survey, who to direct it to (my target audience) and I tried to figure out the number of people I needed to have respond to my survey. Once I figured out who my target was, I started thinking at the questions I could include in my Questionnaire studies.
As I was born in Italy and lived there for most of my life, I decided to address my questions not only to my classmates leaving in the UK but also to my Italian university students. I thought that it would be interesting to see if Italians share the same thinking of the British people.
I chose to send the survey to 14 people, seven Italians and seven British people aged from 17 to 35.
The questions I have made to identify the effectiveness of virtual learning environment on university students are based on the experience and the knowledge acquired during this first term in pandemic.
People were asked to express their preferences between classroom environment and virtual learning environment and what they think could be better in the future. 


QUESTIONS MADE:
Q1. How old are you?
[bookmark: _Hlk61213441]Q2. Do you have a proper knowledge how use VLE for your studies?
Q3. Would you like to see that the university continue to use VLE Platform after pandemic as well?
Q4. Do you prefer to communicate with your lectures and your friends via VLE?
Q5. Do you like” VLE” classroom lessons?
Q6. Please rate your preference to do your studies in a classroom or VLE?
Q7. Does university e-learning platform provide appropriate support to complete your assignments?
Q8. Do you find required and appropriate resources in VLE for each module which you study? 
Q9. Please tell what you fell about the VLE used by the University?
Q10. Do you prefer use VLE for studies or not?
RESULTUS
-1 First question is the age: this questionary has been made to a public of people aged from 17 to 35, currently studying online with their university coursers.

	Questions
	Responses(YES)
	Responses(NO)
	Not sure 

	Questions02
	11
	3
	0

	Questions04
	9
	1
	4

	Questions07
	12
	2
	0

	Questions08
	11
	3
	0



Since the responses of question 2,4,7 and 8 have taken and analysed, it is noted that most of the student are very satisfied about the resources available in the university virtual learning environment and how this “new” method has been easy to learn.

	Questions 
	Responses(Agree)
	Responses
(not agree)
	Not sure 

	Questions 3
	4
	7
	3





Since the responses to question 3 have taken and analysed it is notice that half of the students won’t like universities to continue using (VLE) for teaching after the pandemic.

	Questions 
	Responses(Agree)
	Responses(not agree)
	Not sure 

	Questions 05
	8
	3
	3

	Questions 06
	8
	3
	3




Since the responses for questions 5 and 6 have taken and analysed we can notice that more than half of the people liked and they are liking this experience of studying online, they probably feeling good with the sources that their university are providing them.
DISCUSSIONS
The international outbreak of COVID-19 also known as the Corona Virus Pandemic as resulted in a negative impact of social, academic and political life. In this month all around the world, citizens have been asked to follow some restrictions in order to contain the infection. Students have been forced to stay at home and to study true e- learning. A survey was carried out to investigate the attitudes of student aged, from 17 to 30, on the Virtual Learning Environment. The poll was conducted by me true an online survey. Why some results seemed to be comprehensive, some others are quite unexpected.
The opinion shared by most of the student interviewed is that during the COVID-19 period, it is noted that most of the student are very satisfied about the resources available in the University Virtual Learning environment and how this “new” method has made learning easy. However, there is a small number of young people (4/14) who were not satisfied with the new method of learning. The reason is that students fill the lack of a face-to face interaction and most of them do not have a proper knowledge how use VLE for studies. In Addiction, for some student, the need to be motivated is essential to succeed in their academic career.
A very hight number of students believe that the university e-learning platform has provided an appropriate support to complete their assignments. The office packet (excel, word, power point, one drive, skype, outlook email and Microsoft Teams) was provide to all students for free. Moreover, in some university students were given discount to buy a laptop and free internet connection to be able to attend the lessons, this happened in Italian universities while in England students who applied had or do not have one had received a laptop.
Surprising, it appeared that half of the students won’t like universities to continue to use (VLE) for teaching after the pandemic, they would instead like to go back to class were they would be able to communicate and create a stronger relationship with their classmate and teachers. Just 3/10 people will like to continue with the online learning because they think that it is cheaper than paying for the public transport, school books and meal rest (3) is not sure about whether to continue with the e- learning or not. I think that those are in drought because they would probably like to continue with the online learning but also to study in presence.
CONCLUSIONS 
In conclusion, the survey has revealed that there are different opinions among the people interviewed which do not completely coincide with what might be expected. In fact, half of the student want to go back to the normal way of learning and studying learning. Nevertheless, this is an interesting topic on which everyone, not just the students, should reflect more. In order to create a more efficient and satisfying education system when the pandemic will be over.
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APPRENDIX
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RESPONSES FOR Q2,Q4,Q7& Q8

Responses(YES)	Questions02	Questions04	Questions07	Questions08	11	9	12	11	Responses(NO)	Questions02	Questions04	Questions07	Questions08	3	1	2	3	Not sure 	Questions02	Questions04	Questions07	Questions08	0	4	0	0	



Responses for Q3

Responses(Agree)	Questions 3	4	Responses(not agree)	Questions 3	7	Not sure 	Questions 3	3	



RESPONSES FOR Q5,Q6

Questions 05	Responses(Agree)	Responses(not agree)	Not sure 	8	3	3	Questions 06	Responses(Agree)	Responses(not agree)	Not sure 	8	3	3	
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Online Survey to Identify the
effectiveness of VLE on University
Students

Dear Friends; as a part of my university studies, it is required to conduct an online survey to
identify the effectiveness of Virtual Learning Environment on University Students. please be
kind enough to provide your answers for the following questions

*Campo obbligatorio

Q1. How old are you ? *

La tuarisposta

Q2. Do you have a proper knowledge how use VLE for your studies?

O Yes
O No
QO Ao

Q3. Would you like to see that the university continue to use VLE Platform after
pandemic as well?

O Agree
O Not agree

O Not sure

Q4. Do you prefer to communicate with your lecturers and your friends via VLE?

O Yes
O No
O Maybe

Q5.Do you like “VLE “ virtual classroom lessons? 0 punti

O Agree
O No agree
O Maybe
QO Ao

Q6. Please rate your preference to do your studies in a classroom environment or
VLE?

1 2 3 4 5

Class time o o o O O VLE

Q7. Does university e-learning platform provide appropriate support to complete
your assignments?

O Yes
O No

Q8. Do you find required and appropriate resources in VLE for each module
which you study?

O Yes
O No
O Not sure

Q9. please tell what you feel about the VLE used by the university?

La tuarisposta

Q10. Do you prefer use VLE for studies or not? 0 punti

O Yes
O No
O Mybe




