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Introduction 
Within the body of this conference paper it is the author’s intention to further support and discuss ideas covered within the presentation. The writing will critically appraise the challenges faced by World Heritage Site, Angkor Wat. Furthermore, the writing will apply theory and provide recommendations used by other heritage sites to mitigate such challenges. 
World Heritage Status 
A World Heritage Site can be defined as a ‘cultural or natural site of universal value, which is important across countries and generations’. (Historic Environment Scotland, 2019) ‘UNESCO seek to encourage the identification, protection and preservation of cultural and natural heritage around the world’. (unesco.org, 2019)  Angkor Wat gained its World Heritage status in 1993, (Khmer Times, 2017) this was in response to the King asking for help to preserve the site. (Lin, 2017) This achievement allowed money to be given to Cambodia towards the conservation and restoration of the site. (unesco.org, 2017) The religious temple is considered tangible heritage as the monument is considered ‘worthy of preservation for the future’. (unesco.org, 2017)
Site Background 
One of the seven wonders of the world, a symbol of Cambodia’s history and strength, Angkor Wat is the largest religious site in the world. (cambodiaangkorair.com, 2019) The monument reflects the history of the Khmer Rouge campaign, this campaign resulted in the genocide of millions of innocent Cambodians. (Arya, 2016) Furthermore, the sacred site is symbolic of the resilience of Cambodian people. The attraction is publicly owned by the Cambodian government. UNESCO and the tourism authority Apsara are in charge of the protection, preservation and maintenance of the site. (Times, 2019) Becoming a World Heritage site raises Angkor Wats status and means Angkor has received funding towards site preservation. ( unesco.org, 2019) This increases tourism, puts Cambodia on the map and provides ‘more than a million jobs’. (Sokhorng, 2016) Since becoming a World Heritage Site Cambodia’s tourist figures have increased year on year.(see appendix 1)
Visitor Figures 
The year after gaining World Heritage Status over 7,600 tourists visited Angkor Wat. In 2006, 900,000 tickets were sold for the site. (Smith, 2007) Park (2014) cites Cohen (1988) whom states ‘commodification is a process by which things and activities come to be evaluated primarily in terms of their exchange value.’ Previously, Angkor Wat was rented and controlled by privately owned company Sokimex, in 2016 the Cambodian government began to control visitor numbers and the pricing of tickets.(Chandara, 2016) A private business agenda will differ from that of the governments goals much more profit will not be re-invested into the site and local community. The sites management goals shifted away from profit and towards conservation. (Park, 2014) Having said this, takings from the sites ticket sales increased after the government took control of management of the site. (Vannak, 2018) The attractions ticketing price increased and sales amounted to $107.9 million in 2017, an increase of over 70% on the previous year. (Vannak, 2018) 
Commercialisation 
Profit along with footfall is a priority. Yet, it is crucial that management mitigate the potential negative impacts which can arise from tourism and commercialisation. As the tourist figures grow, increased ‘commercialisation, can lead to a loss of community feel’. (Borowiecki et al, 2016, p.193) 
Commercialisation offers local businesses an income through the sales of souvenirs all around and outside the heritage site. ‘Souvenirs are icons of meaning, commercialization and commoditisation’. (Swanson and Timothy, 2012, p.489) Although, the attraction brings customers for local families and businesses, locals display negative views towards the upsurge in tourism, they believe the rocketing tourist numbers pose a risk for the preservation of a sentimentally valuable religious structure. (Smith, 2007) The religious site is very sacred for locals due to its history. The APSARA National Authority has launched community participation projects with the intention of reducing negative social impacts caused by the tourism’.  (Tourism Management Plan, 2012, p.29)


Education or Entertainment 
Tour guides storytelling to tourists presents a tainted perception of the history. Locals seem very happy and tourists can enjoy being blessed by a monk. However, when you delve deeper, the history of the temple is darker than portrayed. (Lowenthal, 1985) The history seems to have become distorted in order to please tourists. As the site relies heavily on visitor figures, it could be said that the presentation and interpretation of the area, have been adapted accordingly to satisfy what the market want. The site could have moved towards entertainment rather than education when under private ownership. Packer and Ballantyne (2004, cited by Boyd,1992, p.54) found it described as ‘showmanship versus scholarship.' Although some of the stories shared by tour guides are humorous, most of the content is believed to be factual. This may only be part of the problem Cambodia does have an issue with ‘fake tour guides’, who are untrained individuals whom take advantage of tourists. (worldnomads, 2019) Cambodian authorities are working to counteract this problem all certified tour guides now have training and an identification card. (cambodiatouristguide, 2019) The creation of an audio guide or app could be used to present the true history.  
Media and Promotion 
The site has had both positive and negative media attention. The tourism board positively promotes the site on their front page. News articles and social media networks such as Instagram positively show the site. However, there has been negative media exposure. A tourist trend of taking nude photos at the site broke out in 2016. (Wong, 2017) Other negative media attention includes reports of overcrowding and the site  ‘falling apart’. (The independent, 2008) Generally the sacred site is viewed very positively. 
Site Challenges 
The majority of the site is preserved well, but the site faces many challenges, Monsoon season in Cambodia brings torrential rain which leads to flooding. Climate change has made Cambodia more prone to extreme weather conditions. (Levy, 2019) Furthermore, the increased visitor numbers have resulted in issues, safety, over-tourism, cleanliness and peak time congestion are but a few of the issues the site faces. (Lin, 2017) The conservation and the preservation of monuments are another key threat for Angkor Wat, visitor numbers are causing damage, the current visitation figures are not sustainable. (Smith, 2007) Stones have been described as ‘crumbling due to the weight of tourism’. (The independent, 2008) Evidently, the site desperately needs restoration work. Lots of visitors can erode or damage a site affecting the experience for future visitors. (Leask, Yeoman, 1999, p.181) Preserving the site can ensure the attraction remains a visitor attraction. Congestion and littering are among the negative environmental factors caused by tourism, the site currently spends ‘$30,000 a month for garbage removal’ from the site. (Tourism Management Plan, 2012, P.28) 
Issues and Recommendations 
[bookmark: _GoBack](see appendix figure 2 SWOT Analysis). 
Stonehenge 
Stonehenge have built a visitor centre and sectioned off the stones to mitigate site damage. Short term sectioning off areas could be something the Cambodian government could implement to conduct restoration work. (Bradbury, 2013)  Significant  Significant investment would be required for a visitor centre, this could be a long term solution for the mitigation of tourists damage to the site. A visitor centre away from the site can also reduce congestion. 
Infrastructure and Congestion 
The site needs to ensure it has adequate facilities to survive extreme weather patterns, this may mean investment in infrastructure or improving facilities. The site has inadequate roads and parking facilities which can become dangerous during extreme weather. (Tourism Management Plan, 2012, p.105) Currently the infrastructure is insufficient for visitor growth, congestion and transport flow are two highlighted areas of concern. (Tourism Management Plan, 2012, p.29) After taking over management the government enforced a ban of cars near the site, but congestion still remains a site issue. (Crawford, 2016)
As many of the sites tourist trips are run by private companies reduction of congestion and overcrowding is difficult. It is suggested an arrivals schedule is arranged this will avoid all tour operators arriving at the same time. Congestion is an issue, the investment and construction of a tarmac road and third lane would offer opportunity for a bus lane or a designated drop off and pick up point for tour operators. (economist, 2018) The City of Bath World Heritage Site used a tram system combined with buses to combat the areas congestion problem. (Bath & Bristol Trams, 2019) A park and ride or one way system may further help the traffic flow during peak times. As Cambodia may struggle to invest in such a large project immediately. A step in the right direction for the site could be the use of large eco buses to get to the site. Unlike small areas like central Rome, Cambodia has space for development on its side. To facilitate the current tourist figures a large transport project would be a solution.
Terrorism 
A religious site and a well-known tourist attraction Angkor is at risk of terrorism. The sites openness and size make it difficult to monitor. (un.org, 2019)To mitigate this threat it is suggested that vigilance of tour guides and tourists is encouraged. Efficient bag checks upon entrance as seen in central Rome would also significantly reduce this risk. (unesco, 2019)
Future of Angkor Wat 
Angkor Wat is expected to remain a popular World Heritage Site, visitor figures are continuing to grow. (Appendix one) Over the next ten years investment could lead to the development of infrastructure. However, due to feasibility a visitor centre and eco buses may never be put in place. As a third world country the site will struggle to gain the required investment for such projects. Investment and adapting ideas from other World Heritage Sites have the potential to reduce congestion and enhance preservation. As a public organisation the government taking control should lead to stronger community engagement, better site management and preservation. 
Conclusion  
From the above literature is it evident that Angkor Wat is a profitable, successful and popular World Heritage Site. The site faces many issues relating to fake tour guides, congestion and the cost of the preservation of its history. The sites upsurge in global recognition has brought an influx of visitors that the sites current infrastructure cannot cope with. However, with sufficient investment the site can overcome current its current challenges.  
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Appendix 
Figure one : Cambodia’s Visitor Figures  
[image: ] 
















Figure Two : Site SWOT Analysis
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Angkor Wat SWOT Analysis
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