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[bookmark: _Toc67065301]INTRODUCTION 
It is necessary to have the vast skills, knowledge, understanding and experience for the personal development of yourself to be able to achieve success in your life. Personal development is a lifelong process that helps an individual in setting goals and aims in their life by establishing a plan for accomplishing the same. Thus, I have been learning new skills and developing a better understanding to achieve my desired objectives in life. From the school period, I have focused upon my communication skills by taking part in various seminars and programmes where I could build my speaking ability. I have also taken parts in the college ceremony’s and team tasks to develop teamwork quality and time management skills as they are the most important skills that an individual should have for success in his life. My purpose and aims in my life are well-defined which has helped me throughout my journey to stay focused on my path towards the gaols. I have made my work my priority and the source of my interest which also motivates me to do better every day (Choate et al., 2019). This report contains a brief on professional career development skills that are necessary for the accomplishment of the desired goals and objectives of self. 
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RECRUITMENT AND SELECTION 
During the interview, I have noticed my ways of reacting, actions and habits that have impacted the interviewer positively as well as negatively. The interviewer was very generous and seemed interested in my profile for the job while having a conversation. Hence, my experience with the interview can be better understand through Kolb's reflective cycle as –
Kolb’s reflective cycle helps a person in reviewing, analysing and evaluating the experience through four stages such as concrete experience, reflective observation, abstract conceptualisation and active experimentation which are described through my experience and learning style (Din et al., 2020) –
Concrete experience – I had a good experience of the interview for the job profile trainee manager as I was confident about myself as well as about the roles and responsibilities of the position. I effectively managed my communication skills to express my thoughts and views about the questions asked. I focused upon my way of answering the questions with proper reactions and gestures to understand the areas where I lack further improvement in myself and the development of the required skills. Through my experience, I am going to focus on the improvement areas and practice the skills for further enhancement in my performance. I felt I could have been more specific on my answers hence I need to concentrate more on elaborating the answers without being too long.
Reflective observation – through the interview, I have observed the required areas of improvement in myself to be more efficient and active in such situations. I have observed the key directions where I need to specify in my answers. I got a little nervous when the interviewer gave me some realistic situation and asked me to provide the solutions for resolving the issue, thus it is where I need to stay confident. The lack of communication also happened when I responded too late in some rounds of question.  
Abstract conceptualisation – after my experience, I have to stay focused on improving the skills I lacked. Thus, for the improvement I the specific answering I have to practice more in a practical way through communicating with the colleague or friends. My concentrating would also be on dealing with the nervousness and gap in the communication that occurred. For improving this, I would try to take part in various group leading activities.
Active experimentation – the practices through various methods of learning would be helpful for me to perform better the next time. Actively implementing the learnt skills in practice would benefit from improving my interpersonal skills. It will make my experience better as I can develop some strategies through learning and adapting. I will also analyse and review my learning to keep focusing upon the required areas of improvements. 
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PERSONAL SWOT ANALYSIS
	Strengths 
	Weakness 

	· Strong communication skills
· Active listener
· Quick learning skills
· Strong personality 
· Professional interpersonal skills
	· Lack of quick decision making
· Lack of efficient time management skills
· Absence of self-esteem
· Public speaking fear
· Lack of stress management abilities

	Opportunities 
	Threats 

	· Various platforms for learning as a library, digital learning, books, articles, coaching centres, universities, private tuitions and many more
· Cooperative environment for education
· Advancement in the technologies for better learning
	· Maximizing competition in every field
· Expensive education
· Criticism from society
· Lack of finance
· Lack of practical learning



PERSONAL SMART OBJECTIVES
SMART goals are the personal objectives that an individual wants to accomplish within a certain timeframe. Smart goals help an individual in reviewing and analysing his skills to better understand the areas of improvement that needs to be focused upon for the fulfilment of the desired objectives.  They consist of a way of direction for an individual to be successful in terms of his career (Bjerke and Renger, 2017). My personal smart goals consist of building professional skills and knowledge to be able to tackle any situation and for better performance in my work. The skills consist of being confident and competitive enough to be positioned in top-level management. The areas of improvement that I need to focus upon in my smart goals are time management skills, quick decision-making abilities, stress management capabilities and developing high self-esteem. Smart goals are usually determined through –
Specific – the specific area of improvement in which an individual has to keep his focus upon is referred in this, thus I have to keep my focus upon the time management and quick decision-making skills for accomplishing my desired objectives.
Measurable – as the name refers, the goals should be measurable to be able to ensure the progress in the interpersonal skills and area of development in an individual. I would measure my performance by taking some participation in the test-related tasks.
Achievable – the goals should not be rigid; hence they should be achievable through some efforts and learning. Hence, starting from developing small areas of improvement to big changes would help determine the strategies for the improvement in the performance.
Realistic – there should be the availability of resources for the accomplishment of the goals which also considers the realistic objectives (McCardle et al., 2017). Therefore, the resources that would help me in learning and developing skills are joining practical tasks and taking parts in the team leading and managing activities, reading books, journals and articles, etc.
Time-related – there should be a targeted time for the accomplishment of the objectives laid down in the smart goals. Thus, for my better performance and learning effectively I have set three months’ time-period for building strong interpersonal skills and six months’ time-period for developing professional career skills. I will also measure my progress to know my abilities and capabilities further deeply. 


JOHARI WINDOW MODEL
	Known to self
	Unknown to self

	· Brave 
· Confident
· Friendly
· Extrovert
· Helpful
· Kind
· Adaptable
· Cheerful
	· Independent
· Knowledgeable
· Mature
· Logical
· Self-assertive
· Wise
· Clever
· Observant 

	Unknown to others
	Unknown to all

	· bold 
· silly
· emotional
· reflective 
	· spontaneous
· powerful
· accepting
· energetic
· nervous 





PERSONAL DEVELOPMENT PLAN
	Goals and objectives
	Action required
	Barrier/ challenges
	Available resources
	Time required

	Strong speaking skills
	Taking part in various group activities, attending lectures, online learning, taking communication classes
	No-availability of practical platforms. 
	Books, digital learning, universities, coaching classes and many more
	2-3 months

	Stress management ability
	Completing small tasks within a timeframe for reducing stress, relaxing activities
	Workload and competition pressure
	Relaxing activities
	3 months

	Quick decision making
	Group leading activities, analysing different solutions in any situation and adapting the best possible decision.
	Availability of many options
	Books, case studies, etc.
	4 -6 months

	Leadership skills
	Taking part as the team leader or manager in the group activities in classrooms and developing a strategic plan for leading and managing activities
	Requires a lot of patience and strong interpersonal skills
	Books, leadership models and strategies 
	8 months
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Through analysing and understanding the employment criteria and the experience, knowledge and skills required for taking any job position, the world of employment can be easily understood. I have analysed the employer needs a lot of skills in an employee to be competitive enough for the job position. From the employer point of view, an employee should be able to complete every take assigned to him without any mistakes. The employer wants the employee to tackle any given realistic problem without taking much time. Employers want their workforce to be highly advanced in terms of technology, interpersonal and several other fields. They do not want to adjust and offer the role to any mediocre individual (Anner et al., 2020). Thus, the development of professional skills is a vital part of an individual. A person should be able to be competitive enough for the success of his employment poor career goals. Employees expect to be paid equitably and fully according to their roles and responsibilities as well as their designation. There should be established trust between the employees and employer for the smooth functioning of the business. From an employee point of view, he should feel safe and secure about the organisation and the position offered to him, he must be able to trust the company and also expects opportunities for his promotions and profitability. According to my, the world of employment should be carried with both equal efforts from the employee and the employer. Employee job satisfaction as well as employer satisfaction through the increased performance of the organisation by the employee should be balanced. According to my point of view, the key contribution to job satisfaction is –
· Equal and respectful treatment to all the employees.
· Fair compensation
· Trust between the employees and the organisation
· Security and safety of the job
· Various opportunities for promotions and development of employees
· Availability of incentives and benefit schemes
These factors determine that the employees are most centred and get satisfied through the respect and trust provided rather than the benefits and schemes offered. For the efficiency in the performance of the employees, organisations should contribute to the development programs for the employees as well as offers promotions for the employees as it motivates them in doing better (Mitra and Sharma, 2020). I have personally noticed that an individual’s motivation for developing better skills comes from the challenges and opportunities provided to the employee. It encourages an individual to indulge in the various learning platforms for enjoying the benefits of employment through developed professional skills and knowledge. Professional skills help the employee as well as an employer both as it increases the performance of the employee which also benefits the organisation through efficiency in the work. 


CAREER AMBITIONS AND ASPIRATIONS
Having some career ambitions and aspiration is necessary for the development of a good life fulfilled with the necessary needs and wants of an individual. Hence, my career goals consist of being a successful top manager in gaining experience and advanced skills in the field. I need to develop a better understanding of the management and leadership qualities for accomplishing my desired goals and objectives. For reaching towards my long-term goals, I need to first accomplish the short-term goals such as developing strong interpersonal skills and then moving forward to the advanced technical skills as it would be helpful for me in the long-term development of my career. 
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CONCLUSION
Through this report, it is concluded that an individual’s professional interpersonal and career development skills are necessary for the achievement of success in his life. Through developing advanced skills and better understanding, a person could be able to accomplish his desired goals and objectives. This report concludes that the availability of opportunities could be analysed through the personal SWOT analysis and through using the Johri window model. It also determines the measurement of the growth and performance of an individual could be easily understood through a personal development plan. I have been benefited from using all these models for professional career development as it has supported me to make a better plan for accomplishing my career goals. Thus, it is concluded that professional skills development is necessary for getting the desired employment of an employee. 
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    APPENDIX
Florin Zaharia Application Form.
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       Questions.
Q1. Do you have the necessary skills for this job?
Q2. Why do you want to be a chef?
Q3. How is your food hygiene knowledge?
Q4. What would you do if a staff member breaks the rules? 
Q5. Can you tell me if it happened to have a dish returned, and what did you do?
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Hil My name is Zaharia Florin, and | am applying for this chef position because | have worked
in restaurants for more than 4 years therefore, | am both hard and soft in the workplace being
able to solve the problems that are implying using my skills as a chef as well as problem
solving, more important | am more than able to be multitasking. Moreover, | have a level 4
certificate for Food and Safety. | have attention in detail, | like to create new dishes and the
last but not the least I am verry passionate about my dishes, | always trying to improve my
abilities and creativities seeing that | will be better at my job.

Before all | have a culinary degree and an apprenticeship that helped me become a
better cook, | am great at supervising my staff being able to multitasking, |
additionally was managing the kitchen at my previous job’ | am well aware how to use
most of the kitchen tools (being a new restaurant you may have new tools that | am
not aware of) but that won’t stop me at learning everything | am faced to. | am well

versed in IT, that will help me at doing online shopping for products and at using the
soft that we are using for the orders that come to the kitchen.





