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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.


To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation is an annual review of the care and support of a 74 year old female, who is white Welsh  (referred to as 1) in line with The Social Services and Wellbeing, Wales Act (2014) SSWBWA Part 4,s60)  (Social Care Wales, 2022).  Prior to the observation, I gained consent from 1 and their Son and Daughter, for my practice to be observed.

1 had been residing at home prior to hospital admission, 1 was unable to return home without domiciliary care. As no care package was available,1 resided in an extended care placement. A report by the Auditor General for Wales in 2019, Stated “Adult Social Care is a postcode lottery in Wales” rurality being a factor highlighted most frequently in the lack of domiciliary care (Audit.Wales,2019). 

1 lives in a rural area, with 15% of the population are Welsh Speakers. I made the Active offer in line with the Welsh Language Measure (2011). If 1, Daughter or Son’s first language was Welsh, I would have sourced a Welsh speaker ensuring I worked in line with the Code of Professional practice, 2017, specifically to “work with individuals and carers in ways that respect their dignity, privacy, preferences, culture, language and rights”. 1, Son and Daughter are first language English. Cymraeg 2050: A million Welsh Speakers, a Welsh Language Strategy. Their target is for the number of Welsh speakers to reach 1 million by 2050 (Gov.Wales). Recognising the value and significance of working with individuals in their first and preferred language.

I considered the impact of the observation; Previously 1’s children had voiced concerns about 1 returning home. I wondered whether 1’s Daughter and Son would voice their concerns in the review. I had considered whether 1 would feel able to discuss their feelings with the observer present. Professional relationships enable Social Workers to facilitate change, for citizens to meet their outcomes. If 1 displayed any discomfort or expressed any concerns with the observation, I would sensitively end the observation.   

Words 330








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).
The direct observation was a care and support review for 1. A shortage of domiciliary care resulted in 1 being in an extended care placement for 8 months and this meeting was to review 1’s views on her care by obtaining her views on her care arrangements. The principles of SSWBWA’s (2014) include ‘voice and control’ and ‘co-production’ ensuring that individuals re at the centre of their care and hey have a voice, and are involved in their care planning.  Prior to the observation, I gathered information of any changes to 1’s care and support needs.

When I arrived at the placement, I introduced my colleague and myself to 1, daughter and son. I again gained consent from 1 for the direct observation to take place, also to discuss their care and support in front of their Son and Daughter. Prior to the observation, no cognitive or sensory issues were identified, therefore 1 was able to voice their wishes and feelings regarding their care and accommodation.

It was important to consider how I would adapt or approach my communication to enable 1 the time to think about the information before answering, repeating words if needed. I was aware that if 1 was deemed to lack capacity for their care and support needs under the Mental Capacity Act (2005), I would have held a Best Interests Meeting to speak with family to ensure 1’s voice wishes and feelings were being heard, even if they were unable to voice these themselves. Social Work has communication enshrined within its everyday practice.  

An aspect of the review was to consider how 1 felt about returning to their own home after spending over 8 months in a residential setting. 1 wanted to return home and demonstrated an understanding that to do this safely, they would need domiciliary care. 1’s Daughter raised concerns at this point, querying how their parent would manage in between care calls. I reflected in action (Schon, 1991) the importance of 1 feeling empowered to be able to communicate their feelings, to voice feeling nervous about returning home. Therefore, in order to glean 1’s wishes and feelings, prior to the visit, I had recorded what had changed from 1 being independent to needing care, therefore I was able to tailor my questions to ensure that I had the information required to seek 1’s views. Enabling 1 to have all the information; empowered them to make an informed decision about returning home. 

I asked 1 if they felt any barriers in returning home. 1 replied that they were aware they could not walk up stairs and said that they would need their bed downstairs. I asked 1 how this made them feel as I was conscious that this could be a significant change in their life, reflecting on the grief and loss of their independence that they may be experiencing. 1 shared that they just want to go home, and it would be like living in a bungalow. “As long as I am with my dog Scooby I don’t care about going upstairs”. I reflected on the significant of this and the sense of identity the individual felt with their dog.  

I explored with 1 if they felt that they would need support to be able to carry out their day-to-day basic living tasks. 1 replied,” I know I cannot do these things on my own anymore; it is hard for me to accept this as I have always been independent. I know though without help I would struggle, I worry about my Daughter. She has her own family and works nights. I don’t want her to worry and be tired”. The Carers Trust Wales stated three in five of us will become a carer at some point in our lives (Carers Trust, 2023). 1 then told me “I am worried about going home and how I will manage when the carers are not there”.

Thompson’s PCS model (2006) explains oppression can happen on a Personal, Cultural and Structural level. I reflected on the barriers that 1 could be feeling, their own internal belief not managing, their Daughter and Son voicing that their parent would not manage without the informal care they provided. By reflecting on the barriers raised, I felt that I demonstrated active listening and empathy. 1 recognised their own concerns were natural, which included being away from home for 8 months, their care and support needs changing, 1 had a dog Scooby they missed greatly.

I asked 1 if they had seen their dog Scooby since being in extended care. 1 smiled and replied,”Yes my Daughter brings him into see me”. I said that it must be hard not to see Scooby every day, to which 1 replied, “he is my life, and I know my Daughter is spoiling him”. I reflected how 1 smiled when they spoke about Scooby and Scooby was an important factor in 1 wishing to return home. I wondered whether the option of Scooby living with 1 in placement would change their wishes and views on their plan. 

When considering the Codes of Professional Practice (Social Care Wales, 2017) I feel that I was respectful of 1’s views and wishes and the views of Son and Daughter. Furthermore, I needed to consider the best way to promote their wellbeing, but also balance this with their safety. I reflected the importance of communication as the Social Worker, to provide 1 with all the information needed. Enabling them to make an informed decision. Throughout the review, promoting 1’s participation to feel empowered to make that decision. 

I felt the observation had gone well, the service user provided feedback which I felt demonstrated that I had worked in line with the Code of Professional Practice (SCW, 2017). They noted that they felt “listened to” and that I was “respectful”. The service user added “I think she asked all of the right questions”. The family felt reassured by the interaction and expressed their gratitude toward me sharing they have always felt “kept up to date”. Recognising the Daughter’s concerns about their parent returning home. However, I worked with a Person Centred approach, enabling 1 to meet their outcome.

Since being in extended care, 1 had been having their care and support needs met on a 24-hour basis if needed. During this observation, I explored what the impact was for 1 when they returned home. 1 would not have care staff to call on when needed; this is not an option with Domiciliary care. I reflected in action, 1 had capacity to make the decision to return home. It was my duty to facilitate the Domiciliary care, to enable this to take place for 1. 

On reflection, I was open and transparent throughout the review in-line with the Codes of Professional Practice (SCW, 2017) I used active listening and empathy to recognise there were concerns raised, I repeated back to both 1 and 1’s Daughter and Son their concerns to ensure they knew that all the information would be recorded within the review. I reflected by being open with my communication and presenting all the options, 1 was able to voice their own concerns about returning home. Therefore being empowered to make a decision and participating throughout the review. 

In the feedback provided to the observer by 1 and 1’s Daughter and Son they said they had felt listened to and I had been respectful.1 and 1’s Daughter and Son kept eye contact with myself throughout the observation and answered me directly.1 and 1’s Daughter and Son also used non-verbal communication such as nodding and smiling. I felt that the observer being present did not appear to affect 1 and 1’s Daughter and Son in being able to communicate freely and appeared comfortable with the observer present.

Previously I had wondered whether this would be the case, I also wondered whether this would have affected how I had communicated, whether I would have felt nervous therefore using closed questions instead of open questions. Social Workers must have an awareness of the How and What when asking questions. It is recognised that Social Workers not understanding the situation correctly, can create invisible barriers to communication(Education.Org).On reflection, I feel I could have explored more in depth 1’s motivation for going home, was it due to the fact that they missed their dog Scooby. Was Scooby what 1 would call home, was this an emotional attachment bigger than recognising any barriers to return home.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Yes – explained purpose of observation clearly to all parties. We were made aware that this was part of her ongoing learning and development as a social worker.

	Were you clear why the social worker met with you today?

	Yes-To review my care and support and to explore me going home with a package of care.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes-The Social Worker knew why I was in Extended Care and was able to explain what would need to happen in regards to me moving back home.

	  How has the social worker listened to you and respected your views and wishes?

	
Yes-The Social Worker was respectful and listened to my wishes to return home to my Dog.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes-The Social Worker offered the review in my first language, which is English.



	How has the social worker’s involvement met your expectations for this visit?

	
Yes-I am looking forward to going Home and seeing my Dog when a package of care becomes available.

	Are there any other comments or suggestions that you would like to make?
	
[bookmark: _GoBack]Yes –The Social Worker kept my family and myself up to date and was respectful.
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