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[bookmark: _Toc66987716]Introduction 
Knowledge management process helps in boosting work performance of employees while providing them with relevant information. This would help in increasing problem-solving, decision-making process. This study aims to provide an overview of knowledge management process of Amazon. This would include importance of knowledge management in Amazon while evaluating the case study scenario for the company. Application of McElroy Cycle and Bukowitz and Williams Knowledge Management Theory would help in identifying activities needed for knowledge management in Amazon. It also highlights uses of AWS, SSS cloud computing devices for data integration process. Incorporation of knowledge management helping in effective customer relationship management would be also highlighted. Additionally, it has identified potential challenges that would be faced by Amazon in terms of applying knowledge management.  In terms of identified issues for application of knowledge management, it has been recommended that Amazon that applying knowledge management would be effective by implementing strategic planning. This would guide Amazon to obtain successful changes by regulating knowledge management. Providing training to employees and accordingly motivating for increment performance quality is another recommendation that would be assisting Amazon. 
Effective knowledge and information management help in boosting efficiency of an enterprise. This also helps in an effective decision-making process and gaining expertise in the operation process. Information management along with knowledge management helps in maximising potential opportunities while utilising its physical and human resources effectively. Amazon can be identified as an effective e-commerce website that helps in providing convenient shopping services at a competitive pricing point. This study aims to provide an overview of knowledge and information management in Amazon while evaluating its existing information system. Importance of creation, storing, as well as application and integration of information in Amazon would be discussed in a brief manner. This study would also represent effectiveness of knowledge and information management in Amazon while focusing on developing an effective relationship with customers. Potential challenges in operation process of Amazon while maintaining effective knowledge and information management would be highlighted while providing recommendations for increasing effectiveness of the same in future
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