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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 

	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

For the purposes of this assessment, I will use Kolb’s (1976) reflective cycle as cited by Maclean (2010, p102).
The first outcome to reflect upon is applying analysis in assessment to inform interventions. 
Concrete Experience: Completing the first s47 under the Children’s Act (1989), I felt unsure and worried about the threshold of risk and applying analysis in my assessment. 
Reflective Observation: Reflecting on this experience, I was uncertain around assessing risk and this impacted what level of intervention I was recommending. O’Sullivan (2009, p199) notes ‘panic and deliberative decision making do not go well together, and an unintended consequence can translate into panicked agency response’. 
Abstract Conceptualisation: For further reflection, I utilised mentoring. Within the session, myself and my mentor identified that I had gathered information to the best of my ability and analysed how the risk of emotional harm can impact a child. MacClean and Harrison (2015) states that aspects of defensible decision making include; that reliable assessment methods have been used, information is collected and evaluated and that staff communicate with others and seek information they do not have.
Active Experimentation: Having a understanding of defensible decision making has given me increased knowledge in making decisions about risk. While I still do feel that analysing risk is complex, I believe that in future assessments of risk I can utilise my knowledge of defensible decision to ensure I take all necessary steps to inform the level of intervention required to minimise risk of harm. The next identified steps is attending specific s47 and risk assessment training, so that I can utilise frameworks in assessing risk.

The second outcome to reflect upon is working collaboratively with people in need of care and support, their carers and other professionals. 
Concrete Experience: Within my first year in practice, I was allocated an infant with a profound and severe disability. Prior to a care and support meeting, I was worried that I would not be able to understand the complex health conditions or manage such a large number of professionals. 
Reflective Observation: During this meeting, there were times where I did not understand a professional abbreviation or the impact of a medical diagnosis or procedure. An article by Community Care (2018) from a mother whose children were under the care of social services states ‘parents and children don’t have years of training and aren’t privy to your acronyms’. 
Abstract Conceptualisation: Following reflection, I recognised that in past stressful meetings I benefited from slowing the meeting down and allow an increased space for questions and understanding. Penhale (2013, p256) states in regarding to multi-disciplinary working that ‘the critical challenge lies in empowering individuals and involving them more centrally in decisions around their care’. I recognised that slowing down the meeting would potentially allow for increased understanding that would empower the child’s family in making decisions about their care. Following this reflection, I considered using person centred planning (PCP) tools. Dowling et al (2006) notes in her research on person centred planning in social care that training in PCP should ‘take a straightforward, jargon-free approach’. 
Active Experimentation: For future examples of large multi-agency meetings, I would seek to ensure that meetings are planned prior to attendance and involve a PCP element which helps maintain focus on what’s important for the child and how best to support them. 

The third learning outcome is around professional judgement in complex situations. 
Concrete Experience: I was asked to attend a strategy discussion for a child where concerns regarding home conditions were raised by a health professional. Upon attending the family home, I recognised inadequate bedding for the child, a cluttered living space and poor housing quality. I addressed these concerns with the family through a Childrens Act (1989) s47 assessment, but over a number of visits it was clear that my verbal advice and support was not being followed.
Reflective Observation: As I became frustrated I utilised supervision to discuss my concerns and seek advice. Thompson (2020, p99) recognises that supervision allows for a drawing on the insights, feedback and perspectives of a different professional. During this supervision, my supervisor recognised my frustration was borne from not having the professional knowledge to support neglect home conditions. 
Abstract Conceptualisation: As an outcome from the supervision, we identified training around neglectful home conditions. Accessing training developed my professional knowledge and better understand neglectful home conditions. This training also helped identify resources through the Wakefield Safeguarding Children Partnership (2023) which aids assessment of home conditions and supports interventions through visual aids. 
Active Experimentation: Reflecting upon this I recognised I needed to expand my knowledge base on neglectful home conditions. Accessing resources and training has helped develop my understanding and reflect on how I approach these scenarios. My future learning needs will be to shadow a more experienced social worker in these conditions and to utilise resources, before reflecting again on their effectiveness in practice.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

For this assessment, I will use Borton’s (1970) reflection model as cited by Maclean (2010, p99). This section will reflect on the professional goal I set myself earlier in the year in applying analysis in assessment to inform interventions. 
What: Reflecting on my practice earlier this year, I set myself a goal of attending further training around s47 Childrens Act (1989) investigations and risk assessment training. Within these training sessions, I gained greater knowledge in the risk assessment tools other professionals were using and considered how I could implement these in my practice. 
So what: Attending this training allowed me to complete better assessments of risks to then inform the levels of intervention I would be recommending. While I am pleased with my progress, I do recognise that I will need to continue my development in analysing risk to inform interventions. Doughty and Davies (2018) highlight ‘The key to a holistic risk assessment is the ability to analyse situational factors – the circumstances of the individual child and family – alongside research based factors’. I am seeking to develop more holistic assessments of risk, so that I can complete thorough risk assessments in different situations to better inform interventions.
Now what: Upon reflection I recognise I need to continue to develop my knowledge of risk assessment frameworks and better develop my skills within assessments of risk. This will better allow me to then decide and evaluate the interventions that are used to reduce risk. 

This section will reflect on the goal set earlier this year in regards to working collaboratively with people in need of care and support, their carers and other professionals.
What: Earlier in the year, I set myself a goal of using a Person Centred Planning (PCP) element within my care and support meetings. The purpose of this goal was to keep meetings focused on what’s important to the child and how best to support them. Unfortunately, I have not been able to use the form of practice as often as I would like. 
So what: This goal was set as I strive to empower service users and their family. This goal has not been achieved, Social Care Wales (2022) states ‘the values of respect and empowerment were also important in incorporating the views of people with lived experience’.  While I always work with respect, I recognise I need to do more to empower people in my collaborative work.
Now what: With this reflection, I find I have sadly not achieved the goals of using PCP in working collaboratively with service users, families or professionals. On-going, I will seek to develop my co-ordination skills, Thomson (2020, p103) highlights a social worker needs to be well organised and ‘proficient in communicating with different people in different settings’. For future practice, I will ensure I am better organised to allow for a PCP element which will empower and focus attentions on what’s important for the child. 

This final section will reflect on professional judgement in complex situations.
What: Earlier this year, I set a goal of shadowing an experienced social worker so that I could better assess neglectful home conditions. Using supervision I was able to request opportunities to explore this form of assessment further and shadow an experienced social worker. 
So what: Le Riche (2006) highlights that shadowing experience provides an important introduction to key aspects of professional learning. I felt following the shadowing experience that I better understood the skills needed and felt more confident in using what I learnt. 
Now what: Following this shadowing experience I attended supervision and discussed my learning with my supervisor. While I feel increasingly confident in my ability to analyse housing conditions in assessments, I do recognise that I still am unsure of how to intervene effectively. Recently I have been working with a third sector housing charity who have informed me of the tools and support they can offer. 

Word Count : 647

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section
Following a meeting, I received some feedback from the Independent Reviewing Officer that was stated by a mother who’s child was about to be adopted. While she was happy with my communication, she stated that she found my sharing of updated pictures of the child upsetting. Whilst this was done with her consent, I recognise now that I did not adequately check up on a vulnerable adult who was going through a difficult time. For my future practice, I will follow through after difficult conversations. Since this feedback I have sought to better communicate regularly with service users and families. 
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