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Using online platforms for meetings

     Nowadays network connectivity and interaction throughout internet servers is outstandingly increasing. There are several reasons why people choose to do so. 
One of the main reasons that needs to be taken in consideration is the current situation related to Covid-19 pandemic. Due to this difficult period, people weren’t able to meet face to face to carry on with their jobs, studies or to attend any kind of gatherings, including family and friends' closure.
Additionally, living in a fast-paced world, where technology develops rapidly, people managed to found an accessible way to gather online, and also to carry on with their lives in a different manner, throughout online platforms.
    According to Tech Funnel website, “an online meeting, also called virtual conferencing, is a method of communication that allows for multiple parties to meet and interact in the same space without physically being present. Through electronic device channels like internet service, projectors (for large teams), reliable source of audio, webcams, business employees and higher-ups can communicate back and forth with each other, using various meeting platforms” .
    When speaking about running a successful meeting online, respectively, a business, you have to bear in mind that there are various criteria's you have to follow for succeeding.
First step for a kick start will be collecting the must have equipment, such as : a computer, a web browser, an adequate app/ platform which will facilitate your aim, the software toolkit. 
These days, online browsers are used more often than before, due to technology development throughout the decades. As an example, you can access any of the following: Mozilla Firefox, Opera, Google or Google Chrome, Microsoft Internet Explorer, Microsoft Edge or Safari, exclusively for Apple users.
    Another important aspect, that needs to be considered, is the software toolkit outlined below: word processing software( word, excel, outlook etc. ), graphics or imaging software( Adobe Illustrator, Photoshop, Adobe Cloud etc. ), and presentation software, such as PowerPoint or any other equivalent. 
Few examples of the most used online platforms for connecting with people, are highlighted as it follows: Microsoft Teams, Skype, Slack, GoToMeeting, Intermedia, Facetime, even throughout social media, starting with Facebook, Instagram, Twitter, LinkedIn and so on. 
In her book, “ The business of innovating online” , Kathryn E. Linder , mentions the concept of the three horizons framework. According to this concept, debated by Baghai, Coley and White( 2000) ,there are three main stages, horizons, of a business life cycle and argue that each of these stages “calls for radically different business initiatives... [and] poses a different management challenge” (p 4 ) .This framework is useful for thinking about business within business, such as  the online education organizations that develop in institutions of higher education.

A brief description of each of the horizons( pic 1) : 
· Horizons 1 includes the core components of a business which might still be growing but will eventually plateau; however, this will still fund horizons 2 and 3 ;
· Horizons 2 is build on horizons 1 principle, except is continuously and quickly increasing. Although horizons 2 may not be immediately profitable, they should eventually rival the core business elements of horizons 1 in terms of revenue.
· Horizons 3 includes “research projects, test market pilots, alliances minority stakes, and memoranda of understanding that mark the first step toward actual business, even though this may not produce profits for a decade, if ever” ( “p 6 ). 
[image: ] 
Picture 1. Connection between horizons (  “The business of innovating online”, edited by Kathryn E Linder ) 

As previously mentioned, for a virtual conference to take place, joining an online platform is needed. One of the most used platform is Microsoft Teams.
    In consonance with Balu N Ilag ( Understanding Microsoft Teams Administration, 1-36, 2020 ), “communication needs are frequently changing because of the modern workforce, which has evolved to be more focused on team contribution than those of an individual. As technology creates remote and global teams, all users must be able to connect. Microsoft Teams provides all that the modern workforce requires, such as unified conversation platform where team members can have an open chat, voice, and video calls with optimal call quality and collaboration through content sharing. Teams is a single product that also offers a complete meeting solution, supporting sharing, voice and video conferencing” .
Due to global situation, Covid-19, and the restrictions which came in place, once with it, online interaction became the main source of communication.
    Although, some people lost their jobs through this critical period, there were even more which could stick to their jobs, by switching to online working. This came with advantages and disadvantages.
The beneficial side of it, is that a part of the companies managed to run their business based on online platforms. 
    Microsoft teams allows to join a meeting, being it, formal or informal, share and receive content and not only; it also, allows up to 100 people to join an online conference, being able to even start a web conference, speaking of which, as we all are aware of, so far, interviews and studies took place in the same way. Because Microsoft teams is such a solid platform, majority opted for it to manage their needs, especially schools and universities. This way peers were able to enhance the knowledge uninterrupted. 
Because the greatest businesses were conducted online throughout different platforms, some of them dropped their income revenues due to their inability to transmit the message, respectively,  advertisement properly. 
While, in a normal world, or what we used to call normal, the customers were able to visualize, touch and physically search the defects on an product ,these were fully restricted in this period of time, situation that lead the customers to be more skeptical when purchasing. 
    Considering all of the above, the online platforms are a beneficial rather for meetings, conferences, online communication, planning and sharing content, than for running a business you would like to obtain profit out of it, because, that, also, involves customers attention and their own satisfactory and mandatory needs. 
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