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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I approached my research by focusing on professional and credible sources as NHS websites (careers sector), NHS Health Education England, video resources mind.org.uk. It helped me gain accurate information about Mental Support Worker role. An amount of all information was overwhelming. By using CRAAP test I was able to improve my confidence. It helped me also to judged which sources were reliable, current and relevant to my topic.

	2.  Presenting 
	I prepared by organising my research into clear section and practising my speech few times per week. Difficult part was to turn my all knowledge about my job role to short, clear speech to not include too many details. I tried to not stress too much and not let my personal feelings, emotions to overtake my speech, but it did on the beginning a bit. In the future I will create shorter speech. In future I will try to present with more confidence and more naturally.

	3.  Challenges you faced 
	The challenges which I found was to understand the difference between similar job roles in mental health sector which many times was confusing me. Also to summarise large amount of information into shorts notes I am more confident to identifying trustworthy sources and explaining my findings clearly.

	4.  Actions to improve 
	I want to improve my skills and note-taking so I can manage longer and more complex research tasks. I aim to use more specific search terms, create clearer research plans and practise present with less dependence on script. 

	5.  Further steps needed to Prepare for Task 3
	I will learn to focus about 3 essential skills (communication, emotional resilience, observation). I need to search how each skill is used and how can be develop through training and practice. I could get reference management tool for my sources and arrange them thematically so I can use them while writing report. I need to learn more about academic report, about the title page, table, contents, Introduction main body section, conclusion and reference list using Harvard referencing. Checking out the report temples will help ensure my submission is professionally academic
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