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Zara is a Spanish retailer based company that has its headquarters in Spain. The company mainly manufactures fashionable garments and accessories. However, they also design shoes and perfumes. It is one of the largest international fashion companies in the Inditex group and manages more than 20 different types of clothing collections every year. Zara was initially named Zorba and it was founded by Amancio Ortega in 1975. The first store was established in Coruña, Galicia and at present date, the company has almost 2300 stores in different parts of the world including France, United States, Mexico, Russia, China, Malaysia, India and many more. Zara has its unique business model which is customer-centric and it proposes to its customers while designing its products (Zara, 2022). It also maintains a simple production, distribution as well as sales network that enables it to reach out to its customers in a time-effective manner.
Zara’s mission statement is to provide customers with products as per their needs and at a faster speed than any other company. Its aims to provide distinguished products that can improve lifestyle of its customers 
In recent times, Zara has deployed a social media marketing strategy to communicate with its customers and develop a harmonic relationship with stakeholders. It fulfils its mission of providing customers with required products by communicating with them on Facebook and Instagram where the firm seems to answer all queries of customers related to its products (Ravi, 2018). 


[bookmark: _Toc101178877]Product range
· Clothing: Zara is mainly known for its clothing section where there is a huge diversity in its products line. Zara designs and produces a diverse range of clothes for men, women and children, its fabric quality cataracts a huge number of customers. Products of Zara include dresses, swimsuits for women, unusual blazers, skirts, jackets, t-shirts, coats, shirts and many more. If you want to wear something unique and comfortable, Zara is the best place to visit. It is a retail store where you can get a wide collection of clothes for every member of your family. We design the most attractive and stylish piece of cloth as per your needs and requirements. We have a dress for every occasion you want to attend (Chunling, 2020). May it be your special day or your regular routine, we have the best dress for you that suits your personality. 
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· Shoes: Zara designs women's as well as men's shoes and it provides the best quality materials to design and manufacture every set of shoes. Party shoes, vinyl shoes, leather shoes, high heels, sandals or boots. What is your next choice? Zara has it all. May it be your office wear or a party look, we have a shoe for all occasions. It is a saying that a person can be judged in his first appearance by the type of shoes he wears. Zara makes your first appearance appealing and classic by providing you with a pair of shoes that is attractive as well as comfortable. 
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· Bags: Ladies need to carry a lot of things when they are out of their homes. Why not make your necessities a bit stylish? We have a range of bags that can assist you to carry the necessities and yet, make you feel special and stylish. We have specially customised bags to accompany your dress and shoes for every occasion you want to attend. We have different size bags that can be carried regularly to the office and also on short trips. 
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· Perfumes: perfumes make us feel confident and elegant. Zara has a diverse range of different fragrance that is suitable for every special occasion of your life (Zara, 2022). The perfumes that we sell have a special fragrance for everyday that lasts long and makes you feel fresh throughout your hectic routine. We have a range of perfumes that have the natural fragrance of flowers and fruits. It is perfect to be gifted to your special one to be used by oneself as well. 
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 If you want to know more about our product line, please click https://www.Zara.com/uk/ 
Features of products
· High quality: We only provide what is best. Zara is known for its high-quality products, though we have a diverse range of products, we never come on our quality and take feedback from our customers to judge our efficiency and quality. We keep our prices high so that we can maintain the best quality and gain competitive adage in the market. Zara positions its products as high-quality-high proceed products that can make customers feel elegant as well as comfortable in their daily schedules and also on special occasions. Such a strategy also helps them to market their products effectively in different parts of the world (Kotler and Armstrong, 2013). Our products are durable and long lasting as they are signed by some of the most elegant designers and latest technology. 
· Diverse range of product lines: Our diversity in products makes us unique on a global platform. We have a dress, shoes, bag and perfume for every occasion of your life. We sell swimsuits, jackets, shirts, t-shirts, shorts and many more that can match perfectly with your formula day and also with your weekend tour. Our products never fail to attract you as it has a wide range of different quality, texture and colour that can suit every day of your life. Zara uses a different strategy to differentiate its products and maintain its uniqueness on global platforms. 
Efficient packaging: We package our products in eco-friendly and durable materials that can assist protection of your items during transportation. We sell our products online and we use 100%-recycled cardboard boxes to package the ordered products. Products from our retail stores are delivered in boxes that are used 5-6 times before it is recycled and used. Life of boxes and bags has been enhanced by recycling them several times (Weavabel, 2019). We conduct sustainable business so that our profit margins do not harm our environment. Zara has become one of iconic fashion brands that supports eco-friendly packaging and ensures higher self-life of paper bags and cardboards by reusing them till they are recycled several times. 

Customisation: Zara customises its products to enhance customer satisfaction and allows its customers to choose the embroidery that suits their personality and daily routine. We allow your name to be printed on your clothes, such customization of clothes can also allow you to write your special person’s name on your cloth that can be gifted or worn (Komar, 2019). Such a strategy ensures that not only names out your special quotes and phrases can also be stitched on your clothes and bags. We use madden technologies that provide our customers with an innovative journey. We are your customers to use the “edit” window where they can type any phrase and it will be automatically stitched to their chosen piece of cloth, embroidery or garment.
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Branding of products: we brand our products on social media platforms and also on websites. We have a separate website for customers to view new and trending garments for every country we operate. We customise our products to suit the taste and needs of every location. We have a customer-centric strategy that helps us to fulfil the needs and demands of customers on different occasions. Our branding strategy is based on beauty and sustainability (Roll, 2019). We keep a watch on fast-changing market demand and modify our product line accordingly.

[bookmark: _Toc101178878]Prices of Zara products
· Clothes: We focus on affordable price ranges so that our clothes can be bought and worn by customers from different segments of society. We also focus on quality and never compromise on it. Our prices fall between 16 to 59.99 GBP and we aim to provide the best quality fabric and design so that it can be comfortable to wear on any occasion and season (Zara, 2022). 
If you want to have a detailed view of our product line, please visit our websites
Women products: https://www.Zara.com/uk/en/woman-dresses-l1066.html?v1=2026629 
Men products: https://www.Zara.com/uk/en/man-special-prices-l806.html?v1=2032371 
· Shoes: Our shoes are made of good unity leather that is durable as well as long landing. It is a comfortable towel for a long span of time. our price range for shoes is 30 to 90 GBP.
· Bags: we customise our bags at a special price and it attracts our customers to buy specially designed bags for any occasion. Our bags have an average price of 16 to 33 GBP. If you want to customise your bags so that they can match your occasions, you can visit our website for a wide range of customised bags with a variety of colours and different fabrics.  
· Perfume: Perfumes make you feel majestic and elegant. We try to develop different fragrances that can accompany you on your special day. Our price range for perfumes is relevantly wide and we have perfumes starting for a piece of 9 GBP to 53 GBP ( (Zara, 2022).
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As per statistics of 2021, there are almost 58 stores in the United Kingdom (Statista, 2022). Zara avails its products through online delivery and customers can also come to retail stores to buy products. Direct distribution channels are used by this firm and it allows manufacturer of Zara to directly communicate with end customers. Zara manufactures its fashionable clothes and accessories and directly sells them to customers through e-commerce platform. Zara makes its products available in several countries such as Spain, the United Kingdom, Israel, China, France, Russia, Turkey, Saudi Arabia and many more. 
You can buy online from
https://www.Zara.com/uk/en/help/your-Zara-account-h3.html 

Our customers can easily take their orders and select the required date of delivery from our online website
Delivery charges for Zara’s online order
· The customers can get a guarantee for Next-day delivery at a charge of 4.95 GBP
· Standard delivery rate is 3.95 GBP and free delivery is given if customers buy products over 50 GBP. (Zara, 2022) For standard delivery, the order is received within one or two days within order. Every delivery is done to the address that is provided by customers while ordering. 
· If customers want to get delivery on the same day, then 7.95 GBP is charged

Zara stores in London 				[image: ]
Location: 52-56 Long Acre, London, WC2E 9JR
 tel. +44 2074389900

Location: 118 Regent Street, London, W1B 5FE
 tel. +44 2075349500
Location: 61 Oxford Street, London, W1D 2EH
 tel. +44 2072927151
Location: 82 Victoria Street, London, SW1E 5JL
 tel. +44 2075927320

One of the famous Zara stores in Birmingham is in Bullring Shopping Centre
[image: ]
Location: Birmingham, B5 4BU
tel. +44 1216160600

In Newbury Street, Boston
[image: ]
Location: 212-214 Newbury St, Boston, MA
tel. +1 617 236-14-14
[bookmark: _Toc101178880]Promotion
Zara does not need promotions to be positioned effectively on a global platform. However, to communicate with customers it uses social media marketing to maintain accountability with customers. Zara has a strong presence on Facebook, Instagram and Twitter, it has over 16 million followers on Facebook and the statistics are increasing every year by significant percentage (Ravi, 2018). We update our content regularly and we post attractive pictures on social media platforms so that customers can understand the new products and compare them with their daily needs. Zara drives customer engagement through likes and shares. Similarly, customers are replied to with comments and it aches our likes, shares and comet rates. We update our content so asthma only latest collections can be picturised over Facebook and Instagram.
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ZARA 50 ML NEW EDITION PERFUMES
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