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Introduction
The term health and social care describes systematic services that facilitate the physical health of people, their mental wellbeing and daily living requirements (Ham, 2024). This is a portfolio that is made up of 2 tasks from which the first one is a poster that revolves around the community mental health services that are offered to the people. The 2nd task is an essay which is focused on the topic of Dentistry services and the history that shaped the development of this service.
[bookmark: _Toc223016836]Tasks	
[bookmark: _Toc223016837]Task 1: Poster on Community Mental Health ServicesHistory of services
Over decades, the mental health service in the United Kingdom has changed significantly as a treatment traditionally in the hospitals to the community-based support services. The National Health Service which was launched in 1948 brought a significant shift with a free mental care at the point of use (NHS.UK, 2026). Prior laws like Mental Health Acts 1983 influenced the manner in which services were provided by promoting outpatients and local follow-up services following discharge and hospitals and social services by obliging both health and social services to work together (NHS.UK, 2026). Community Mental Health Services began to expand as an extension of larger-scale reforms to deinstitutionalise psychiatric services and care people in their local areas and not in long-term residence hospitals. Subsequent acts such as the NHS and Community Care Act 1990 strengthened community care and promoted collaboration between health, social services and voluntary organisations in working together (Legislation.Gov.UK, 2026). In the past years, new NHS plans have spent more than £1 billion a year to enhance the mental health care in the community through the inclusion of psychological therapies, personalised planning and crisis support (England.NHS.UK, 2026). Under these developments, the service has tried to provide greater choice and control of care and maintain people well and supported in their local areas.
Introduction
The Community Mental Health Services offers screening, treatment, and follow-ups on individuals with mental health issues, as they ensure a safe community life (Thornicroft et al., 2025). This poster is based on the discussion of the service and its history along with the focus on the current functioning of the service.
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Explanation of Community Mental Health Services
Community Mental Health Services are provided to people having emotional, psychological or behavioural issues in interacting with the people of their community (Marchi et al., 2024). The services target adult and older populations with severe mental illnesses including psychosis, bipolar disorders, and personality disorders among others and are not required to be hospitalised. Psychiatrists, mental health nurses, social workers, psychologists and support workers comprise teams that collaborate to identify needs, facilitate care planning and ongoing treatment and support. Services includes therapies, medicines management, and assistance in social needs such as employment or housing support which assists in bettering the general wellbeing. The goals of community services are to ensure the safety of people, lessen the number of people in hospitals and make individuals live on their own and to take part in their day-to-day activities.
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Current functioning
Community Mental Health Services are provided by local mental health teams who are referred to the general practitioners, hospitals, social services or crisis lines (Compton, Pope and Watson, 2024). Once referred, individuals are evaluated to know what they need, risks, and what support is needed. An individualised treatment plan is developed that might comprise of psychological therapies, medicines administration, frequent observance and assistance with daily living, lodging, or work. Services also entail crisis intervention units that offer immediate assistance to the troubled individuals in the households and discourage hospitalizations. NHS plans are to develop integrated models of care to offer more coordinated care and enhance choice and work alongside physical health and social needs which are related to the whole person. For example, the community-based strategy is designed to assist at least 370,000 adults annually by enhancing alternatives to hospital (England.NHS.UK, 2026). But with the increased demand, teams are handling an increased number of people and the range of services will be different based on local funding and workforce. Nevertheless, efforts concentrate on making the individuals manage their conditions so that they can stay home and engage in some useful daily activity.
Challenges faced by the service
The quality and accessibility of care are the problems that affect Community Mental Health Services in the country (Lakshmana, Sangeetha and Pandey, 2022). One of the key problems is the growing demand in mental health support and has prolonged the time of referrals and waiting. There is a visible increase in the secondary mental health services demanding as there have been increased monthly referrals and people commonly suffer months of waiting before they are attended to. This complicates quick response to the needs of all by the teams. The important concern is shortages and difficulties in recruiting talent, as the number of openings in mental health nursing and specialists is a greater threat than other divisions of the NHS. These gaps overstretch capacity of teams and may result in burnout, limited availability of appointments and uneven support of service users. Moreover, the problem of poor communication and information sharing between the health and social care providers is widespread, which results into delay, assessing care in duplicate, and confusion in understanding who should provide care. 
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Conclusion
The UK Community Mental Health Services have played a very significant role in helping people live well in their own communities. It has been offering more localised and personalised care to individuals with mental health requirements.
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[bookmark: _Toc223016838]Task 2: Essay on Dentistry services
Introduction	
Dentistry services entail prevention, diagnosis, and care of oral health issues in a bid to support healthy teeth and gums and wellbeing in general (Almutairi, McKenna and O’Neill, 2022). This essay is based on the critical evaluation of dentistry services and how they are significant in the life of the service users.
Main Body	
Origin of Dentistry service and history
The initial form of dentistry in the UK started way before the inception of the NHS which is established in 1921 in which the dental board of the UK was created under the Dentists Act and after that dental care became a part of the National Health Service in 1948 (NCBI.NLM.NIH.Gov, 2026). Prior to 1948, the majority of dental services were privatised and their access was mainly determined by the capacity of the people to afford them. When the NHS was launched the reaction of the people was as vigorous as people came out in masses seeking treatment and dental practitioners entered NHS contracts. The demand was increased to cause the government to initiate patient charges on dentures in 1951 and other treatment in 1952 to regulate and reduce the healthcare cost to £11.1 million for the government by 1952 (Ratnarajan, Wormald and Astbury, 2026). With time, NHS dentistry has undergone reforms to contracting and payment methods of dentists, no longer publicly provided free of charge but in a mixed form of public funding and patient payments that remains influential today.
Critical evaluation of service and its functioning
As per the views of Janto et al. (2022), oral health services are relevant in safeguarding the general health and averting illnesses among communities. The services of dentistry operate within an organised model that aims at prevention, diagnosis and treatment of oral health under the professionalism standards. Dentists analyse the patients, determine the issues like decay or gum disease, and design a treatment plan, depending on the needs. The nurses and dental hygienists are assisting in preventive care through cleaning, education and support at the time of performing the procedures.
On the other hand, Alsuraifi et al. (2025), debated that the modern dentistry includes the use of sophisticated equipment including X-rays, restoration tools, and infection management technology to provide safe and efficient treatment. Services have an appointment system, emergency access channels, and referral channels of specialist treatment in case complex treatment is to be carried out. The payment systems can be in the form of social finances, insurance, or personal costs based on the healthcare system. Such a structured intervention is beneficial in early intervention, minimising complications, and maintaining oral health in the long term.
Significance of service in supporting life of users
Health services enhance wellbeing by avoiding sickness and easing normal daily operations in the society (AbdulRaheem, 2023). Improving the quality of life through dentistry services involves avoiding pain, infection, and loss of teeth, which directly impact achieving an improved quality of life in regards to eating, speaking, and confidence. The good condition of the oral health enables individuals to chew food effectively, ensure their food is balanced and prevent severe complications leading to the general health problems. Early identification of issues is another result of regular dental treatment which will lower anxiety and future expensive or complicated treatment. Good teeth and gums enhance personal looks that enhances self-confidence and communing in the workplace, school, and community environments.
Conclusion	
Dentistry services have been arising to play a critical role in safeguarding the oral and general well-being in the communities. Proper oral hygiene has assisted comfort, self-esteem and long-term happiness in people regardless of their age.
[bookmark: _Toc223016839]Conclusion
Health and social care services are very crucial in the promotion of physical and mental wellbeing of communities. Community Mental Health Services and the services of dentistry have covered in this portfolio with an explanation of their history, how it operates, what are the challenges and issues and why they are important in making life better. The services have helped in all aspects of prevention, treatment, and independent living, demonstrating their relevance to even the current health and social care systems.
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