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Introduction.

(Peek, 2025) States that no matter the industry, retail, accounting, or hospitality a business's success hinges on the performance of its employees. Thankfully, there are ways to support and motivate your team effectively helping to build a positive workplace culture that increases efficiency and encourages employees to stay. Leadership professionals emphasise the strong relationship between employee involvement and a company's success. They've explored how employees can contribute to a positive work environment where team members are eager to exceed expectations and support the achievement of organisational goals.

Teamwork.

(Yale, 2025) In the modern world, being an expert in one field or having multiple skills alone doesn't ensure success, teamwork is more important than ever. With most jobs today requiring interaction and collaboration, the ability to work well with others is crucial for personal growth. The collective strengths and diverse abilities of a team are essential in all areas of business, making teamwork a key factor in reaching organisational goals and objectives.

Independant working.

Independent learning is essential for career success because it encourages employees to take responsibility for their own development. It helps them adapt to new challenges, acquire fresh skills, and gain clearer insight into their roles with a rapidly changing and dynamic work environment. (Mister independent, 2025).

Communication.

Workplace communication is essential as it improves employee morale, increases engagement and productivity, and enhances overall satisfaction. Clear and effective communication also strengthens teamwork and collaboration, leading to better performance and results across teams and the organisation. (Campbell, 2022).

Flexibility.

(Hogarty, 2021). Flexibility in the workplace refers to the ability to adapt quickly to changing situations. Employees who are flexible can adjust their approach to handle unexpected challenges. Employers can support this by offering choices in how, when, and where employees work, such as flexible hours and remote work options, often made possible through adapted office setups.



Strong work ethic.

Work ethic is a personal guideline for what is considered appropriate behaviour at work. It plays a key role in how a person approaches daily responsibilities, often influenced by their enthusiasm and commitment to their role. Individuals with a strong work ethic are typically seen as driven and ambitious, as they strive to achieve their work-related objectives. (Personio, 2025).

Continuous learning & self-improvement.

Individuals are drawn to roles where they feel respected, supported, and inspired to achieve their full potential. Employers, on the other hand, seek team members who are skilled and loyal to the organisation. Promoting continuous learning at work helps strengthen both employee growth and company commitment. (Safder, 2023).

Professionalism.

Workplace professionalism is essential for building strong relationships, earning trust, and supporting overall success. When everyone follows a shared code of conduct, it helps prevent miscommunication, strengthens interpersonal skills, and creates a healthier work environment. However, when professionalism breaks down, the consequences can be far-reaching affecting team morale, damaging the company's image, and creating challenges for human resources. These issues often lead to increased staff turnover, rising conflicts, and reduced productivity. (Pollack, 2024).




















C.V.

Harlee Danni Campbell
07777510961
d9769236@gmail.com
Port Tennant, Swansea
SA1 8JF

Personal profile
I am a dependable and adaptable individual with strong time management skills. Energetic and highly motivated, I bring over 12+ years of experience as a dedicated bar professional. I am hardworking, responsible, and capable of working both independently and as part of a team. I have a genuine passion for beverages and delivering outstanding customer service, with regular experience handling tills, managing inventory and performing bar closing procedures.

Key skills.
Customer service- Providing friendly and efficient service to ensure a positive customer experience.
Cash handling and till operation - Accurately processing payments and managing cash and card transactions.
Teamwork - Working effectively with colleagues to maintain smooth and efficient bar operations.
Multi-tasking - Handling multiple orders and tasks at once in a fast-paces environment.
product knowledge - understanding of a wide range of drinks and the ability to make recommendations or mix cocktails confidently.

Work experience.
Bar staff - Cross Keys, Swansea
May 2012 - December 2024
Served a high volume of customers efficiently during busy periods.
Maintained bar cleanliness and ensured compliance with health and safety standards.
Took stock, monitored inventory, and assisted in placing orders.
Trained junior staff and delegated closing responsibilities.

Education
September 2024 - present.
Currently studying Law and Legal Practice, at the University of Wales Trinity Saint David in Swansea.
October 2018.
Personal licence holder (APLH) level 2.
September 2014 - May 2015.
Level one in motor vehicle.
September 2004 - July 2009.
Bishop Gore School.
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Available on request, 

Covering letter.

Harlee Danni Campbell
Swansea
SA1 8JF
07777510961
d9769236@gmail.com
1st July 2025

Slug & Lettuce.
1-4 Caer Street, Swansea.
SA1 3PP

RE: Bar staff position.

I am writing to express my interest in the bar staff position at slug and lettuce. with a strong work ethic, a warm and approachable nature, approachable nature, and a true passion for hospitality, I am confident that I would make a valuable contribution to your team.
I have prior experience working in a fast-paced bar and hospitality setting where I developed skills in customer service, cash handling, drink preparation, and maintaining a clean, inviting environment. I work well under pressure, learn quickly and am always willing to go above and beyond to ensure customers enjoy a great experience.
I am dependable, flexible with working hours, and ready to start immediately. I would be excited to join your team and bring a positive enthusiasm to the role.
Thank you for taking the time to consider my application, I look forward to the opportunity to discuss how I can contribute to your team at Slug & Lettuce,

Yours sincerely,

Harlee Campbell.

(19) Harlee campbell | LinkedIn 
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