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What are the challenges support staff  in school face since 
Covid19?
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Introduction

• Covid was a difficult time for everyone, particularly for people in 
education. From teaching, supporting and learning. 



What is Covid 19?



Covid in schools

• Covid affected both primary and secondary schools worldwide. It 
caused a temporary closure of 90% of school closures across the world. 

• Covid has affected over 1.5 billions students globally  

• It also didn’t just affect education it also had a huge impact on mental 
health of students



Staff to use masks/aprons/ gloves

Use social distancing (1 metre at least)

Provide education outdoors is possible

Minimal students to be in school if possible, choose the 
most vulnerable students to attend school if possible

Avoid coming in If any symptoms

One way systems were provided

Rules that had to be followed during 
Covid for education



Other effects 
• Mental and physical wellbeing

• Lack of physical activity

• Unemployment 

• Stress at home – impacting students 
to want to learn

• Ways to deliver education 

What measures should schools be taking to stop the 

spread?

As well as following the UKGOV advice, all settings should 

a-dire to the following:

•Reinforcing good hygiene practices such as regular 
hand washing and cleaning.

•Ensuring occupied spaces are well-ventilated and let 
fresh air in.

•Ensuring all eligible groups are enabled and supported 
to take up the offer of national vaccination programmes 

including COVID-19 and flu

Schools should consider remote learning for pupils who 

have been advised to test for COVID-19 by a health 

professional and have tested positive, but feel well 

enough to learn and are following advice to stay at 
home to avoid contact with other people for three 

days.

https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/
https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/


Effects in my workplace since Covid 19

Since Covid I have struggled 
with the backlog of work, the 

lack of education that could 
have been delivered but due 

to minimal ways to interact 
with the students (In the 

special needs setting) has 

been difficult. I have noticed 
changes in focus, behaviours 

and attitudes. 

Since the pandemic, I as an LSA most 

struggled with reconnecting with students. 

As students with additional needs, my 
students have lost connection with me as 

they didn’t see me for such a long time. 

Individuals gain confidence in you and 

learn to trust you, but to deliver education 

especially to an individual with additional 
needs, you need too have that 

connection. Covid prevented this for me 

and my students and to re-build that trust 

took a while.  

Since Covid, I have found 

some of my students still don’t 

like to come into things such as 

assembly. They have anxiety of 

crowds and being in a large 

setting with other people. This 

could potentially be a large 

impact on their future, for them 

even just going into a shop or 

to a family gathering.  

Since Covid 19, I have found 

that my students have lost all 

confidence which makes my 

job as a teacher harder, more 

so that I have to rebuild the 

connection to re-teach them 

things.



Graph 
evidence

This is a graph I collected from 
the BBC website from both 
primary and secondary pupils 
who were absent for any reason 
from school before, during and 
after the pandemic. These 
statistics show us that 30% of the 
pupils were unauthorised. 

02/01/2025

This graph is showing 

absences for Covid 
reasons from pupils 

during the 
pandemic. 

https://www.bbc.co.uk/news/u
k-wales-62332601



Conclusion

• Backlog of work

• Relationships with students have become 
more difficult 

• Less focus

• Anxiety

• Behaviour

• Afraid to become ill

These are some of the main 
points I found whilst 
researching this topic. I based 
most of my research in my own 
personal setting/workplace. 
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