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Essay One: 
“Research conducted on behalf of HMICFRS found that if people do not believe that the police 
treat the public fairly and with respect, they are significantly less likely to report crime either as 
a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure 
that officers act with integrity and treat the public fairly and with respect?”

Maintaining public trust in the police links back to the origins of UK policing by Sir Robert Peel in 1829 (Hurd, 2017). He stated that “police must secure the willing co-operation of the public in voluntary observance of the law to be able to secure and maintain the respect of the public” (Brain, 2013). It is fundamental to all policing activity, and research suggests that fair and respectful treatment of the public supports the perception of police legitimacy, which then goes on to promote public willingness to support and engage with police action (Myhill and Beak, 2008). The undermining of public trust by police and the damage of public belief in police legitimacy impacts the degree to which the public will engage with police forces. This issue is prevalent given that the Independent Office for Police Conduct (IOPC) reported public confidence in how police deal with complaints reaching its lowest since 2017 (IOPC, 2022). This low level of confidence is exacerbated by widely reported, high-profile events that damaged public perception of policing, such as the murder of Sarah Everard, the Black Lives Matter movement, and the Stephen Port murders (Mynenko and Ditcham, 2022). To that end, this essay will explore measures that are in place to ensure that police officers treat the public fairly and respectfully and examine their level of effectiveness to ensure that the police act with integrity towards the public it serves.
	To begin, the foundation of respectful public treatment is outlined in the statutory Code of Practice and the non-statutory Code of Ethics that is trained to police officers. These codes include principles designed to support decision making and behaviour that is focussed on ethical treatment (College of Policing, 2023). The Code of Ethics was updated in 2024, with the intention of providing further transparency for the public in how policing fundamentally works (Marsh, 2024). During Initial Officer Training for recruits, these codes are presented as the foundational mindset for all decisions. This aligns with the perspective of former Home Secretary Jack Straw, who stated that “bringing ethics to the fore will help build a culture where respect for human rights is a conscious factor in the whole range of police activity” (Neyroud and Beckley, 2011). Whilst this early mindset-shaping training provides a good moral foundation for officers, its long-term effectiveness may be hindered by training limitations. An example of this can be seen in the concerns raised around tutor officers receiving inadequate training and being ill-equipped to effectively tutor and monitor student officers (Police Federation, 2021).
Another measure that ensures police act with integrity is the employment of Professional Standards Departments (PSD). These are in-house departments for the management of internal and external complaints against the police, whose role is to maintain trust in policing (College of Policing, 2015). The IOPC then collates and publishes analysis of complaint data it receives for public transparency (Fairfield, 2023). However, data around internal complaints may be inaccurate due to the subjective perception of misconduct. Research conducted by Westmarland and Conway (2020) found that there were certain scenarios where an officer’s decision on whether to report through PSDs or not report and maintain the “blue code of silence” competed for prominence amongst candidates involved in the study.
	Technology is also a measure that plays a vital role in ensuring that officers treat the public fairly and act with integrity. It is employed within police forces to monitor and evidence accountability of police actions. One aspect of this is the issuing of body-worn video (BWV) cameras. Whilst BWV is used to provide evidence to further criminal investigations, it is also used to effectively investigate complaints of misconduct against police and provides transparency in police actions during incidents (IPCC, 2016). Studies have shown that there is a significant reduction in complaints against police and the force used by police officers when BWV is being used (Ariel et al., 2015). However, despite research showing the effectiveness of BWV in ensuring the fair treatment of the public, it is not infallible to criticism. UK police forces have faced accusations that officers misuse BWV by inappropriately sharing footage with colleagues, losing video footage, and switching off cameras during incidents (Titherage, 2023). Furthermore, despite research showing BWV footage reduces complaint figures, the IOPC reported an 8% increase on complaint cases being logged in England and Wales between 2022 and 2023 (IOPC, 2023).  This means that, whilst it is an effective measure of ensuring fair treatment by recording an incident as it unfolds, BWV can potentially damage public trust should it be perceived that officers are manipulating its use.
Technology also provides an opportunity for regular police engagement with the public. Social media is widely used by police forces as a communication and engagement strategy (Tyner, n.d). The benefits of using social media as an engagement tool are its low cost, availability, and its ability to provide forces with insight into public opinion (Winsor, 2014). Whilst this is not a specific measure of accountability employed by police forces, an unfiltered and open forum for public feedback offers an effective way to glean an understanding of public perceptions of policing activity and identify areas of dissatisfaction (Ratcliffe, 2016). Social media has been shown to be a more effective and efficient medium of public engagement when compared with other methods, such as the IOPC’s “Public Perceptions Tracker” which reports on a yearly basis and itself acknowledges that public knowledge of its activity is low (IOPC, 2022). Using social media as an engagement tool is especially important given the prevalence of mobile phones and the public having the means of video recording police activity. Historically, public footage capturing officers using force has been the instigator for far-reaching impacts on police trust (Scheerhout, 2024). This prompts police forces to “have and release video in a race for control of the narrative” (Fan, 2019), a challenge that BWV footage and effective social media communication can support to evidence and communicate that police are acting with integrity and respect towards the public.
In conclusion, in the face of increased public scrutiny from widely publicised policing failings, police forces employ numerous measures to ensure that officers act with integrity and treat the public fairly. Indigenous police measures, such as initial training in the codes of ethics and the employment of PSDs, are effective to a point. On analysis, research suggests that technology, specifically BWV, has the largest influence on reducing the number of public complaints. The reduction it shows in the use of force by police also suggests that it is a particularly effective measure in ensuring police treat the public respectfully. 
Word count: 1099.

Essay Two: 
“Response policing – Assess the extent of response officers’ role in dealing with critical and major incidents.”
Response officers responding to critical and major incidents are often the first to attend the scene and their initial assessment, onward communication and immediate actions create the foundation for a multi-organisational response (Alison and Crego, 2015). During attendance at a critical incident, response officers have the initial responsibility to make sense of the situation, confront challenges, respond to developing situations and take control by making decisions (Roycroft and Roach, 2019). This essay will assess the extent of a response officer’s role in critical and major incidents and the benefits, or potential repercussions, of their actions.
The term “critical incident” arose following the inquiry into the murder of Stephen Lawrence in 1993 and acknowledged how a wider network of people can be impacted by an incident (College of Policing, 2013). A “critical incident” is defined as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community”, whereas a “major incident” is defined as “an event or situation requiring a response under one or more of the emergency services’ major incident plans” (College of Policing, 2013). 
Communication is a fundamental aspect of a response officer’s role in dealing with critical and major incidents. Response officers that attend an incident and are of the opinion that it is, or could develop into, a critical incident have a responsibility to communicate this to a designated senior officer (College of Policing, 2013). Whilst the authority to officially declare a critical or major incident does not lie with the response officer, their early communication of this belief and the factors leading to it can inform a senior officer’s prompt declaration. This can then assist the implementation of a management plan of appropriate and proportionate scale to respond to the incident.
Beyond internal organisational communication, it is essential for response officers to begin a multi-organisational response through appropriate control rooms. Whilst this will typically involve ambulance and fire service for specialist support in relevant contexts, it can also extend to relevant civilian organisations and community members (Roycroft and Roach, 2019). Research has shown that early and effective communication between responding organisations forms the foundation for effective management of major incidents (Hall et al., 2021). This begins with the control room and response officers on attendance to major and critical incidents. Under the Interoperability Framework doctrine published by the Joint Emergency Services Interoperability Principles, the “METHANE” reporting template (Jones, 2018) is the recognised form that is used across all emergency services and provides a standardised reporting structure (Hall et al., 2021). This doctrine advises that the first responders to an incident should send, and update as a situation develops, the METHANE message to build a shared situational awareness throughout all involved organisations. Research has also recognised that the multi-organisational response needs two components to be successful: differentiation and dynamism (Brown et al., 2021). These tenets refer to the requirement for the necessary skillset to be deployed to the necessary incident, and for attending agencies dynamic according to the changing demands of a task. This means that response officers’ role within a critical incident evolves as an incident unfolds.
Beyond initial incident assessment and communication, the response officer has further roles involving decision-making, taking immediate action and mitigating risk. Response officers, under potentially high levels of stress, are required to make choices that are within limited time constraints using their best judgement of a situation (Roycroft and Roach, 2019). The National Decision Model is the approved approach to decision-making within UK policing and provides a step-by-step process for response officers when deciding a course of action (Spooner and Cooper, 2023).
An assessment of the far-reaching extent of a response officer’s role in critical incidents can be seen in the failures identified by the Macpherson Inquiry launched into the investigation of the murder of Stephen Lawrence in 1993. It was noted that attending officers failed to provide adequate first aid, failed to pursue suspects within the early stages of arrival, and that there was a failure of direction by senior officers that “accepted that everything was being done satisfactorily by somebody else” (Macpherson, 1999). These early failings in response officers dealing with a critical incident led to significant strategic level reputational damage for UK policing (Bowling, 2023). This case study shows that the extent of a response officer’s role can have negative strategic level impacts if an officer does not understand nor undertake their role on the tactical and operational level to a sufficient standard.
Whilst the Macpherson inquiry highlights the failings that can come from inadequate response officer activity at a critical incident, the 2010 investigation into the murder of Aamir Siddiqui provides a case study for positive outcomes despite a suspect still being at large (Owen, 2022). In this investigation, the situation was identified as a critical incident by response officers early on due to ethnic community factors that raised tensions. The local responding Division had pre-existing links within community contacts and engaged in multi-agency management meetings from the outset of the investigation. These proactive tactics helped to dispel community tensions, whilst transparent engagement with public groups reassured the communities involved and opened avenues for the passing of communication (National Policing Improvement Agency, 2011). This second case study shows that response officers that can give early recognition of a major incident and inform the relevant organisations from the outset of an investigation can achieve positive strategic level effects, as well as effectively managing operational and tactical level factors. It also highlights the value of efficient feedback and learning, through critical incident debriefing tools like the “10kV” model, so that lessons can be learned for continuous improvements to future critical incident attedance (Alison and Crego, 2015).
	In conclusion, the extent of the role of response officers in dealing with major and critical incidents is vital to an overall investigation and the subsequent community and organisational outcomes that may arise. Early situational assessment and effective, multi-organisational communication through recognised and appropriate means is essential in allowing commanders enough information to declare a critical incident as early as practicable. Timely and decisive actions taken at the operational level can improve the chances of a positive investigative outcome and limit community tensions on the strategic level, the failures of which were identified during analysis of the Stephen Lawrence murder investigation. Whereby, as recognised in the Aamir Siddiqui critical incident response, proactive response officer decision-making and action-taking can aid investigative opportunities and build trust in the police, rather than damage it. 
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Essay Three: 
“How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses?”
In its purest form, the intention of a police investigation is to determine what took place during an incident and identify who committed any crimes involved (Milne and Bull, 2006). One tool used by police forces to assist in achieving these investigative aims is the police interview (Risan et al., 2018). The role of the interview in relation to victims and witnesses is to obtain accurate accounts that assist in gathering evidence and identifying further lines of enquiry (College of Policing, 2022). It is therefore vital that initial accounts are as precise as possible to support police investigations. To achieve this, UK policing uses the PEACE interview model that incorporates recognised cognitive interview techniques to improve memory recall and obtain accurate initial accounts (Halley, 2022).
Historic academic research encouraged the improvement of interviewing techniques to avoid losing critical information, which led to the development of the cognitive interview (Fisher and Geiselman, 2006). The cognitive interview approach was designed to provide an interviewer with a standardised and systematic method to go beyond surface-level memory recall and elicit as much information as possible from an interviewee (Fisher and Geiselman, 2006). An interviewer employing cognitive interviewing strategies will focus on building good rapport with the interviewee, will use memory recall techniques and questioning strategies, will ask non-leading questions, and will use active listening skills (Barrett and Francis, 2016). Cognitive interviews also employ memory recall techniques to allow interviewers to gain further information about an incident. The four techniques that Geiselman and Fisher (2006) developed were “context reinstatement”, “report everything”, “recall from a variety of perspectives” and “temporal order”. Research has shown that the use of these techniques increases the amount of correctly recalled details in witness accounts (Memon et al., 2010).
 Interviews that do not implement cognitive interview methodology tend to use little to no questioning strategies and inhibit potential memory retrieval (Clarke and Milne, 2001). Furthermore, it has been shown that oppressive interview techniques must be avoided, not least because of their moral and legal implications. Oppressive interviewing restricts memory recall and is likely to be inadmissible in a court setting (UK Government, n.d). An example of this is seen in the case law from “R v Lattimore et al.” that raised issues around eliciting confessions through oppressive behaviour and violence during police interviews (Hally, 2022). 
The building of rapport with the interviewee is an over-arching factor of maximising the effectiveness of the cognitive interview. After developing their original work, Fisher and Geiselman (2006) later published an enhanced version of their cognitive model research that included a framework for establishing good relationships with victims and witnesses (Memon et al., 2010). Building rapport is a key factor within cognitive interviewing and can be achieved by showing empathy for the interviewee and adapting and personalising the interview for their individual experience (Fisher and Geiselman, 2006). It is essential that the interviewer has a bearing of the context of the interview when speaking with victims and witnesses. Research conducted during the development of cognitive interview methodology showed that an interviewer who showed empathetic concern for the interviewee was able to obtain a larger amount of information (Fisher and Geiselman, 2006). This conclusion was also drawn from a study involving police officers that interviewed victims from the Utøya Island massacre in 2011. This study highlighted that being adaptable to the emotional state of the interviewee and being well-prepared were key facets in building rapport and achieving investigative aims, both of which are aspects of cognitive interview methodology (Risan et al., 2018). This shows that cognitive interviews that are personalised, well-prepared and carried out by an interviewer that shows an emotional understanding are more effective in gaining detailed accounts from victims and witnesses than standardised questions.
There are also other metrics that recognise cognitive interviews as being an effective methodology of interviewing victims and witnesses. Research shows that cognitive interviewing is successful amongst multiple demographics and supports memory recall of adults, children, and people with learning disabilities (Barrett and Francis, 2016). Following the Cleveland Inquiry in 1987, it was acknowledged that interviewing child witnesses was a specialist skill and should be trained and supported as such (Gooch and Von Berg, 2019). This led to the publishing of the Achieving Best Evidence (ABE) guidance by the UK Government in 2002. This guidance adopted the key principles covered under cognitive interviewing and endorsed a victim-centred and trauma-informed approach to the video interviewing process (UK Government, 2022). Research has shown that, without specialist skills and the adoption of the cognitive interview approach, a child’s ability to give reliable evidence is greatly hindered (Gooch and Von Berg, 2019).
	However, research conducted by Memon, Meissner and Fraser (2010) identified that institutional issues around training capabilities could present a challenge to employing cognitive interview techniques. Their research found that there was limited data to suggest that training around cognitive interviewing led to its increased use by interviewing officers (Memon et al., 2010). This was also found in a case study completed by Wilcock and Milne (2009) that involved 48 junior officers interviewing mock witnesses. The results of this study were that no officers used or attempted to use cognitive interviewing in its entirety during their questioning. The inference drawn from this study was that cognitive interviewing was either too complex for officers that are young in service, or that current training is ineffective in its delivery (Wilcock and Milne, 2009).
To conclude, the employment of cognitive interviews within the PEACE model of UK policing has been internationally recognised as being effective. Research papers have recommended forces from other countries adopt cognitive interview methodology to maximise information gathering from victims and witnesses (Memon et al., 2010). Cognitive interviews yield more information, are beneficial to interviewees and are effective across all demographics. Whilst there may be training challenges for organisations to face during its implementation, the positive effect that cognitive interview techniques have on victim and witness memory recall are well-documented and supported. Research by the University of London conducted over a 25-year period concluded that cognitive interviewing was overall a more effective method of interviewing witnesses and encouraged law enforcement agencies to adapt their everyday practices to implement it (Memon et al., 2010).
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Essay Four: 
“Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs.”
Exploitation of vulnerable people in criminality is a prevalent and enduring issue for communities and police forces and the UK Government has recognised the role that criminal gangs play in this (HM Government, 2011). Data captured by the UK Home Office states there were 17,004 potential victims of modern slavery referred through the National Referral Mechanism (NRM) in 2023, which marks the highest annual total since the NRM began in 2009 (Prince, 2024). It is therefore important to understand the factors that can make a victim vulnerable to exploitation in its varying forms. A biopsychosocial model developed by Kenneth Dodge and Gregory Pettit (2003) found that biological dispositions and sociocultural contexts place children at risk of engaging in criminality, and that ongoing social, familial and life experiences can result in further vulnerability (Dodge and Pettit, 2003). This essay will examine these factors and their links to exploitation by criminal gangs, as well as the concept that addressing vulnerabilities and complex needs should be considered as key facets to crime prevention (Olver and Cockbain, 2021).
	The definition of a criminal gang is a heavily discussed topic within academia. A definition that has been offered is that a gang is a “durable street-oriented youth group whose involvement in illegal activity is part of its group identity” (Klein et al., 2009). However, this essay will align with the view of Ball and Curry (1995) that, rather than adhering to an absolute definition, it is better to focus on the abstract characteristics that gang affiliation and activity are composed of. “Exploitation” is defined as “actual or potential abuse of power to take advantage of another through compulsion, to deny free choice to those in a weaker position” (Holligan et al., 2020).
	Socio-economic characteristics typically refer to a person’s extrinsic influences. Although income is a major factor of this, socio-economic status also includes a person’s level of education, the condition of their family structure, whether they are employed or unemployed, and if they live within ethnic minority groups (Tarver, 2022). Understanding socio-economic characteristics is vital to determine the availability of resources and opportunities within a population when identifying factors that criminal gangs can exploit within their recruitment processes (Macionis and Plummer, 2011). Communities with less resources and low employment rates are linked to higher levels of criminality, as this causes individuals to be alienated from societal values and results in them engaging in criminal behaviour (Itskovich and Factor, 2023). This aligns with characteristics discussed in Edwin Sutherland’s Differential Association Theory that identified low school attainment, living in poverty and poor parenting were significant risk factors that contributed to child criminality and criminal exploitation (Nickerson, 2023). An example of this socio-economic focussed exploitation can be seen within County Lines offences, wherein organised criminal networks exploit the young and vulnerable into participating in crime on a wider network (Harding, 2020). Analysis of socio-economic factors within this exploitation type and data from Home Office NRM referrals shows that male children from poor and social care backgrounds are the highest frequency of criminally exploited victim (Prince, 2024). However, research suggests that the implementation of basic educational skills and employment training have been shown to be effective in mitigating negative socio-economic influences on vulnerable people (Cliff, 2012).
Psychological characteristics in relation to vulnerability of exploitation refer to a person’s intrinsic factors. A study of 798 school students found that high levels of delinquency, low levels of obedience and valuing social status were psychological characteristics that were key factors in criminal gang membership (Alleyne and Wood, 2010). Further psychological characteristics within criminal exploitation are those of issues around self-esteem and an individual’s value hierarchy, which is linked to other socio-economic factors. An individual that is not able to achieve their personal goals, due to a lack of socio-economic resources or appropriate support networks, has the potential to turn to criminality instead (Agnew, 1985). Furthermore, if an adolescent is psychologically frustrated by socially compelled environments, such as their education or living setting, they are likely to seek escape through behaviour, such as anger-based delinquency (Agnew, 1985). These psychological factors increase the likelihood of the appeal of organised criminality and increase the risk of subsequent exploitation within that lifestyle. Research has shown that measures to lessen exploitation risks that come from psychological factors should be specific and were successful when targeting two aspects: “the criminal behaviour itself (called contingency management strategies) or precursor factors (cognitive behavioural therapy)” (Cliff, 2012).
Psychological and socio-economic factors also increase a person’s exposure to trauma or victimisation. For children, this can result in them facing Adverse Childhood Experiences (ACEs). ACEs arise when a child is subjected to living in a household with domestic violence, abuse, drug and alcohol misuse, familial and social criminality, and neglect (Scott, 2020). Exposure to ACEs, especially four or more kinds, aligns with theories that there are strong links between childhood traumas and criminality (Bisset, 2018). Analysis of this presents that exposure to childhood trauma, and the inherent psychological implications this brings, increases a person’s vulnerability to exploitation by criminal gangs.
	Criminal gangs draw on socio-economic and psychological factors for their recruitment methods. Psychologically, research highlights the abusive nature of gang recruitment and how senior members will take advantage of the young age and immaturity of potential victims (McLean et al., 2019). Socio-economically, studies show that financial and social incentives are the main attractors for vulnerable people in relation to County Lines activity (Densley et al., 2020). These incentives are compounded if a victim has been exposed to the aforementioned factors relating to societal restrictions, emotional or traumatic inhibitors, and ACEs. Criminal gangs also identify targets for recruitment in demographics that resist social institutions before using progressive stages of involvement in gang activity. These stages include befriending the vulnerable individual, building trust and giving them responsibilities within the organisation, and then using threats and intimidation to force subjects into exploitative practices (Parr-Morley, 2023).
	In conclusion, organised criminal gangs will seek to exploit victims who have experienced, or are currently experiencing, deficiencies in socio-economic or psychological aspects of their lives. Examination of socio-economic characteristics of victim vulnerability shows that economic inequality, gaps in resources within social support, low employment, unhealthy family structure and a lack of societal opportunity all contribute to the exploitation of vulnerable people in criminality. Psychological factors such as low self-esteem, perceived impossibility of attaining valued goals, low levels of obedience and exposure to ACEs compound these societal issues. The socio-economic and psychological factors presented in this essay are important because of their compounding effect on one another, as displayed in the example of County Lines criminality.
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