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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During this task, I will outline on the coping strategies I have maintained and developed over my tutorship, as well as reflecting on the main strategy I have focused on to develop resilience and minimise stress during my tutorship. I will outline the common challenges and stresses of the role, and reflect on how this strategy has helped me cope with them. I will use Borton’s reflective model to reflect on my work, and asks the questions what, so what, and what now (Borton, 1970).

The Cambridge dictionary defines stress as ‘’great worry caused by a difficult situation, or something that causes this condition’’ (stress, 2021). Stress is a major area of concern with many constables requiring time off due to excess stress, often on full pay which represents a significant cost to the taxpayer, the Metropolitan Police lost 27,437 days due to stress in 2012 (Stress in Police Service | Stress Experts, Stress Management & Anger Management Services, n.d.).

In my previous workbook, I was asked a similar question where I outlined how I exercised, as well as created routine and structure, to manage stress and developing resilience. I have maintained these strategies as they are still important to help manage stress, as well as maintaining fitness for work. Rachel Goldman, PHD states ‘’When people don't have a routine or structure to their day it can cause increased stress and anxiety’’ (Cherry, 2020). I outlined how COVID-19 had disrupted the training schedule, and reflected on how I had managed this irregular working pattern. As I am now on a fixed shift pattern, schedule and routine are much easier to manage, as is maintaining a structured exercise program. As I am now working night shifts, my major area of concern was sleep.


Due to now working as a response officer, I am now on a fixed shift pattern. The new pattern is a 10-day cycle (2 early shifts, 2 evening shifts, 2 night shifts, and 4 rest days). In an article published on FHE Health they state ‘’Night shift workers can take steps to protect their mental and physical health. The first is to avoid developing patterns of poor sleep’’ (Robb-Dover, 2020). They also outline a number of ways to improve the quality of sleep, one of which is black out blinds. As I have recently moved house, I decided that investing in black out blinds would be an essential purchase to improve the quality of my sleep in general, but especially when sleeping during the day. They took some time to arrive, which resulted in working a few shifts before they were installed. There was a noticeable positive difference in how rested I felt after the blinds were installed, and upon reflection, I felt should have ordered them sooner. They also blocked out some external noise, and kept the room warmed, both of which are major factors that can influence sleep quality (suni, 2020)


Using Borton’s reflective model, I will conclude and reflect on this task. 

‘What’
The biggest change and challenge in my opinion from Initial Police Learning and tutorship has been adapting to the shift pattern and maintaining good sleep quality, as poor sleep will affect every aspect of my life in and out of work. 

‘So what’
I have made a number of small changes to improve my sleep, but have focused initially on black out blinds, and in hindsight, I wish I had done so sooner. Black out blinds made a significant difference to the quality of my sleep through excluding outside light, but also reducing the amount of noise from the outside, and helping to regulate the temperature in the room.

‘What now’
Moving forward there are a number other steps commonly known to improve sleep quality. The main points I will focus on are reducing blue light before bed, avoiding caffeine consumption before sleep, and not consuming too much liquid before bed (Mawer, 2021).


Word count: 651 words
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task, I will be discussing a policing incident in which I played a significant role with a victim and service user. I will be reviewing the elements of effective communication I used with both parties and explaining the considerations I took in relation to the vulnerabilities of all parties involved, and my responsibilities concerning safeguarding them.  I will also be explaining how those vulnerabilities affected my decision-making, and how the decisions I made safeguarded the individuals involved. I will also be outlining the police role in managing these factors to reduce risk. I will be using Borton’s reflective model to reflect on this incident (Borton, 1970) and structure my answers.

My tutor and I attended an address after the associated landline phone called 999 but hung up after a few seconds. It was reported that before the call dropped the sounds of an argument between a male and female could be heard.
A quick search on the police database revealed that there was a couple living in the property; there had been a number of 999 calls from the address linked to verbal arguments as well as a domestic abuse (DV) warning marker. A further search revealed the two people linked to the property were associated to domestic abuse incidents as both the victims and aggressors to each other. In the male’s (A) case, the only domestic violence links were with his current partner, and he had never been arrested because of these incidents.
The female (B) on the other hand had a previous partner who had abused violently her over 7 years, which had resulted in a no contact restraining order and custody of their three children being granted solely to the female.
I was very aware that this could be a complicated situation as both parties had made reports in the past few months. 


There were a number of considerations I had to make during this incident regarding vulnerability and safeguarding. When we arrived at the address, B opened the door and was highly emotional. My tutor and I had our Bodyworn Video switched on, and went to deal with both parties separately as per South Wales Police (SWP) policy. When I spoke to her, B started crying immediately, apologising for calling and stating she was wasting our time. I was aware that victim blaming and self-blame are issues with DV victims (Prieto, 2020) and as such was careful to remain open, objective, and fair  to all parties, in keeping with the police code of ethics(Code of Ethics - Summary, 2014). I was very aware that she had long been the victim of domestic abuse and, as such, I would consider her vulnerable. Once she had calmed down B explained what had happened; it became clear that she was not the victim, however the situation was not entirely clear-cut.

B stated they had finished food that evening and were sharing a bottle of wine. They had proceeded to argue about housework, and as the argument continued, A had reached over B to pick something up. B said she panicked, bit A’s arm, and then called the police fearing violence would follow as it had in her previous relationship. B explained that her ex-partner had frequently pinned her to seats and walls during arguments using his forearm, which I verified by reading up on her past incidents. Upon speaking to my tutor, he stated A had given him a near identical story, with a bite mark on his arm to add further credibility to being the victim. 

My tutor and I discussed what to do moving forward, as arrest was a possibility, and legally justified should we pursue it. However I reasoned that given B’s history, perhaps previous trauma had influenced her to reaction to the argument (Fulton and Litner, 2020). The fact that there had never been any physical violence between A and B, and neither had a criminal record, showed that this was totally out of character for B. I did not think that arresting B would not help this situation. B was adamant that she should be removed, as she freely admitted that she had acted out in an unacceptable way, however A did not believe that B deserved to be arrested. Furthermore, he knew about B’s history, did not wish to make a complaint, and stated he understood there was a significant amount of unresolved trauma that contributed to B’s reaction. 

I decided that taking the vulnerabilities of both parties into account, and that both parties had been drinking, that B posed a risk to the victim (A). Despite A’s requests, I would not remove him from the property as this would objectively be unfair and unaccountable, which would put me in direct breach of the police code of ethics (Code of Ethics - Summary, 2014).  As a police officer, I had to ensure that the victim was safe and national police guidelines state that officers are obliged to ensure positive action is carried out (Arrest and other positive approaches, 2015). To adequately safeguard A, B would need to be removed for the night to another address to prevent a further breach of the peace. I explained to both parties why I would be moving forward with this course of action, and they eventually agreed that they were happy with this. 

As well as the removal of B, I submitted a Public Protection Notice (PPN) for A. A PPN is a generic form of risk assessment that upon submission is assessed and reviewed by supervisors, and passed onto other support agencies. The specific questions I asked were domestic abuse, stalking and harassment questions (Richards, 2009). These questions are also passed onto other relevant support agencies who can assist in safeguarding the parties involved (Risk and vulnerability, 2020).  This would not only help to signpost A for specific support as a male victim, but would also potentially assist B in getting support to deal with her past trauma. Completing a PPN is key to ensuring that the victim code of practice such as signposting the victim to support agencies and completing a needs assessment for them (Code of Practice for victims of Crime, 2015).


When dealing with A and B, effective communication skills were essential in ascertaining what had happened, as well as adequately explaining my decision making to them so that they understood why the decisions made were necessary. My first step was to ascertain what had happened; I did this through a combination of active listening and open questions. Active listening shows the speaker I am actually listening to them (10 Communication Skills for Career Success, 2021), and as open questions are simple, they are more likely to result in more information being shared. Following on from this I narrowed down onto a few specific topics identified from the open questions, and using closed questions, clarified and identified points of concern (Communication Skills | Types of Questions | Impact Factory London, n.d.). In this incident, B mentioned biting her partner in passing during the open question stage. As I was actively listening to what she was saying, I identified this as a topic to explore in more depth, which led to probing questions. I did not immediately ask probing questions as ‘’they can easily make people feel they are being interrogated’’ (Communication Skills | Types of Questions | Impact Factory London, n.d.). It was therefore important for me to build a rapport with B, so that B would trust me and be more likely to provide an honest response (Mind Tools Content Team, n.d.). 

This line of questioning was very effective in this incident. It allowed me to build rapport with the service user by asking open questions. This allowed me to identify points of discussion to further demonstrate active listening in what B was saying. As I was able to narrow down the topics of conversation to the facts of the incident, an accurate risk assessment was possible, and a clear picture of what had happened was obtained.


The National Decision Model is a tool used by officers to make decisions. It begins by gathering information, which is important for assessing risk to the victim (B) and the service user (A). This information is used to establish what options are available to me as a police officer in terms of legal powers. Following this, specific options and contingencies can be identified (National Decision Model, 2013). In this incident, there were a number of options identified to safeguard A, namely whether to arrest B or remove her from the address. The central focus of the NDM is the code of ethics, and when bearing this in mind led me to decide that removing B would be the fairest and most objective decision when taking all the available information into account (Code of Ethics - Summary, 2014).


In conclusion, in this incident I used a number of communication skills to establish what had happened. I was able to assess risk to the victim (A), identify specific vulnerabilities of both parties, as well as specific considerations about the service user (B). I did this by open, closed, and direct questions, whilst using active listening as a means of building rapport. I used these skills to come to a resolution that avoided the need for arrest whilst still ensuring that adequate safeguarding for the victim was carried out. 

From this particular incident I identified some learning points. I took a significant amount of time dealing with this incident, which whilst to a point was necessary in obtaining as much information as possible, I could have begun asking closed questions sooner which would have meant concluding the incident faster, enabling me to respond to other emergencies and taking the strain off my colleagues.


Word Count: 1627 Words
















































Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this task, I will be discussing a suspect interview in which I was involved. I will outline the considerations I took when planning and preparing for the interview. I will explain and reflect on my responsibilities when conducting in accordance with the PEACE interview process and evaluate my performance in interview and its effectiveness in the investigative process. I will be using Borton’s reflective model to reflect on and structure my work (Borton, 1970).

This interview was the first interview I led, and it related to an incident in which I had been involved for almost the entire duration of my tutorship. At this point, the only outstanding action for the incident was the interview of the suspect as I had completed all reasonable lines of enquiry. Police investigators are required, under the code of practice issued under section 23(1) of the Criminal Procedure and Investigations Act (CPIA) to follow all reasonable lines of enquiry, regardless of whether they assist or undermine the case (Disclosure - A guide to "reasonable lines of enquiry" and communications evidence | The Crown Prosecution Service, 2018). 

The suspect was alleged to have stolen a purse from the victim’s car whilst receiving a lift home; the purse was said to contain a set of gold earrings as well as receipts and prescription medication.  It was alleged that during the journey the purse, which had been in a handbag on the centre console of the car, had been removed from the handbag and emptied. Following the journey the subject was invited into the property and after a length of time left. The property in question had its own CCTV, and the suspect was clearly identifiable on it, and while I was not familiar with the suspect as I had yet to encounter her, my colleague immediately recognised her. As well as this, the victim already knew the suspect. One of the suspects’ relatives had worked with the victim in the past and she had met the suspect in passing on multiple occasions during the past few years. 

The victim did not witness the offence, but stated that as the suspect was the only person to be in car with her for at least a few months, and they had been in the car before she picked up the suspect, she was the only person that could have taken them. Furthermore, she stated that whilst looking in her car for her purse the following day she found the medication and receipts stuffed down the side of the passenger seat. During the CCTV footage, the suspect was seen moving something from inside her jacket into one of her jacket pockets in an urgent fashion while the victims back was turned. While I agreed that this was suspicious, it was not incriminating as it was unclear what was being moved.

Other officers arrested the suspect, and a short time later as I had led the investigation to this point, I offered to interview her with the assistance of my colleague. During interview, the suspect did not deny that she had received a lift, or been at the address, but did state that she had not taken any property belonging to the victim, specifically the purse or earrings. The suspect also showed us a number of messages she had received from the victim since the incident, which she stated showed that the victim had lied about the theft so she could make an insurance claim. The messages were not incriminating, but the suspect stated she had more on her other phone that were and as a result, we would have to investigate this. This is required under the CPIA, as well as to remain compliant with the policing principles and standards of professional behaviour contained within the code of ethics (Code of Ethics - Summary, 2014).

[image: \\swp.police.int\data\home\SWP6692\Pictures\Investigation-Peace-model.png]When I interviewing the suspect I followed the PEACE model, the diagram below outlines the sections:

(Investigative interviewing, 2013)



During the investigation, I had considered arranging a voluntary attendance (VA) interview, but as the suspect has failed to turn up to VA’s before, and we could not establish contact with her I decided that arrest followed by interview would be most appropriate. In addition, as she was accused of stealing items I wished to carry out a search of the property at which she resides to see if the items were at her address. As she was not arrested at, her home a Section 18 of the Police and Criminal Evidence act (S18 PACE) search was authorised by the local inspector.

S18 PACE allows officers, with written permission of an inspector, to search a property occupied or controlled by the person who has been arrested for an indictable offence, if the officer reasonably suspects that they may find evidence that relates to that offence at that property (Police and Criminal Evidence Act 1984). 
When arrested the suspect stated that she was living with her mother and, as such, she was occupying that property. The search did not reveal anything, but conducting the search meant another line of enquiry was completed.

During the planning stage, I took the characteristics of the suspect into account. My colleagues who had previously dealt with her stated that she was generally friendly as long as she was spoken to in a friendly way and without police jargon. As a result of this whilst writing my interview plan I made sure that any pre-identified questions did not contain any legal jargon, apart from when absolutely necessary, and that should I be unable to interview her personally, it was made clear she had linguistic preferences (Avoid Jargon for Better Workplace Communication, n.d.). 
Another factor with the suspect was her prior involvement with police, specifically my tutor. She had put in a complaint following an interaction between the two of them; I therefore made the decision that another officer attend the interview with me, as his presence was likely to have a negative effect on the suspect’s behaviour and mood.

As part of my preparation for the interview, I looked through the incident to ensure all points I wished to talk about had been identified, and any exhibits I wanted to show would be available for the interview. In this instance, the CCTV footage should she deny being present at the address and images of the earrings to establish knowledge of them. 

I prepared a legal representatives brief, so that in the event the suspect chose to have a representative the document was prepared and available. Ultimately, the suspect chose to have a legal representative, and due to the size of the interview rooms and in light of the current COVID situation, it was decided that the legal representative would join the interview remotely to reduce the amount of people in the confined space. When I was speaking with the solicitor, I decided to disclose all exhibits up front, as well as the topics I wanted to cover ‘’To encourage a positive working relationship’’ (Investigative interviewing, 2013).

During the engage and explain section I began by completing the routine actions, explaining why the suspect was being interviewed, and then going through the briefing contained on the MEMO card, which includes introducing all present, announcing the start time, cautioning the suspect etc. (Taped Interview Aide-Memoire, n.d.). Completing this is not only good practice, but contains a number of legal requirements that must be completed for a recorded interview.
I explained to the suspect that while we would be asking her questions related to the offence, this was her chance to explain her involvement/non-involvement in this offence. The suspect had been interviewed before and as such was familiar with this procedure.


I began the account section by first directly asking whether the suspect had committed the offence, and when she denied, I then asked her to give her full account in as much detail as possible (Communication Skills | Types of Questions | Impact Factory London, n.d.). I had a number of questions written down already, as well as exhibits to show during the interview. The suspect gave a very full account, answering the majority of subjects and questions I wished to cover. Once her account finished I had identified a few points to clarify, specifically whether there was a bag in the car when she had entered it, and what she moved from her jacket. She accounted for both of these things.

Once all my topics had been covered and questions exhausted, I prepared to conclude the interview and asked if the suspect had any questions or information to share with us. As mentioned earlier, there were suspicious messages sent from the victim and as a result the incident is still under investigation.

During my evaluation of the interview, I identified that there was a new line of enquiry to pursue. The suspects account was also consistent with the victim, deviating only at the point of the alleged offence taking place - as there was no proof she had taken the items, it would be one word against the other
I was also happy with my performance during the interview; I had asked mainly open questions, with only a few closed and direct questions, as the account provided was very full. Concerning the planning stage, I did note that I spent too long preparing questions, and as such, the suspect waited longer than she needed for interview. I did feel that in hindsight I had over-prepared, and much of what I had written ended up being unnecessary. I did treat the suspect fairly, and was careful to treat her with fairness and respect, and showed openness and honesty when listening to her account and identifying the new line of enquiry.

Word Count: 1618 words




















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	














ANSWER:

During this question, I will be discussing an incident within a pattern of anti-social behaviour (ASB) in which I was involved. I will outline how ASB has affected the local community, and consider which police actions were appropriate and effective. I will outline my responsibilities when responding to ASB, with reference to enforcement and prevention. I will analyse the impact bias could have had on the decision making, whilst illustrating how my policing values were engaged. I will be using Gibbs reflective cycle during this final task to reflect on the incident as a whole (Gibbs' Reflective Cycle, 2020).

ASB in a housing setting is defined as ‘’conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises’’ in the Anti-social Behaviour, Crime and Policing Act 2014 (Anti-social Behaviour, Crime and Policing Act 2014, 2014). There are many different categories of ASB, but in this incident, it was mainly linked to noise/nuisance behaviour, drugs & substance misuse. Up to this point in my life, my personal experience of ASB had been what I would consider typical. In my experience, it consisted of youths behaving in a threatening or intimidating way, causing graffiti, drinking in public etc., however this incident caused me to re-assess my views on ASB, as in this incident the ASB was a symptom of other problems.

The incidents I will be discussing in this task happened during the past 12 months and were all linked to the suspect and his address at the time. The address in question was linked to a number of issues that had become more prevalent during this time. It had numerous intelligence markers for ASB, distribution of controlled substances, and child sexual exploitation. The links extended to the owner of the property who was subject to a civil injunction, prohibiting anyone under the age of 21 from entering his property. The intelligence submissions pointed towards the male being the facilitator for all the above incidents. He was in his late 30’s and hosted drink and drug fuelled house parties where vulnerable children currently in the care system, between the ages of 10 and 17 attended.  COVID had highlighted these issues, as due to restrictions, people should not be having house parties in any case which only made them more obvious to neighbours.

Looking back at the address history, there were few weeks in which no incidents had been reported. Incidents included COVID Breaches, noise related ASB, and illegal substances being consumed. As well as this, as most of the children had curfew hours they were not keeping to while at this males house they were regularly reported missing. They were regularly sighted near his address early in the morning. I attended specifically after an ambulance was called to the property as a 16-year-old child was suffering from a suspected drug overdose. A neighbour had seen the child violently throwing up through the lounge window before collapsing. The medical staff had called for police assistance, as they felt uncomfortable with the number of young people at the address, who were all clearly under the influence of drink and drugs.

As children in care, these children are particularly vulnerable.  The South Wales police definition of vulnerability is:

‘’A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation’’

(Grey and Woodfine, 2018)

The children attending at this address were predominantly in full time care, or in semi-independent accommodation. Most of the children associated with this address had been involved in numerous counts of ASB, and many had been arrested. There are a disproportionate amount of care leaves in UK prisons. Care leavers are:

‘’more likely to have a criminal conviction, and may have experienced unnecessary criminalisation. Care leavers are estimated to represent between 24% and 27% of the adult prison population. This is despite less than 1% of under 18s entering local authority care each year.’’
(Care leavers in prison and probation, 2019)

Also, in the briefing paper by the British Psychological society titled ‘Children in care and the link with offending’, it states there are a number of risk factors for offending, which include the child themselves, their families, their schooling, and their peers. Paying particular attention to the families of children in care, ‘’the majority of young people will have come from highly dysfunctional families’’. The paper also makes this statement about their peers:

‘’young people in care are more likely to feel unwanted and unloved by adults and are thus more likely to associate with other negative peers who may provide feelings of ‘belonging’ and ‘security’. Additionally absence from school increases likelihood of being around anti-social peers. Finally once they are within the youth justice system, this then encourages more time spent around antisocial peers (e.g. waiting for appointments in the Youth Offending Teams ((YOT)), reparations or courses offered in group settings etc.)’’
(Atter, n.d.)

The male did not want us to enter his property, but as the child was still inside and we feared for his safety, we entered his property using S17 of PACE (Police and Criminal Evidence Act 1984, 1984). Once inside the property, it was clear there were controlled substances within, and the male who resided at the address was subsequently arrested for possession of a controlled substance with intent to supply. A subsequent S32 (Police and Criminal Evidence Act 1984, 1984) search of his property revealed more drugs.

The ASB had a large impact on the local community, with over 80 incidents linked to the address, the majority of which were ASB related. Most reports related to noise disturbances, as well as COVID breaches. Reports made by community became increasingly frustrated at the apparent lack of action from the police, however breaching COVID regulations is rarely an arrestable offence, therefore not an option for officers. More often than not once officers made their way to the property people would leave the house, and as people’s details are needed to issue fines they couldn’t be issued. Additionally, as the children were in care, they were not able to be fined for the breaches. As a way of managing this ASB, a way-marker was placed on the property. Way-marker are a formal surveillance tool, and makes the address part of routine patrols. It means officers must spend a minimum amount of time at the way-marker every day between set periods. This is a principle of crime prevention and is used to prevent further incidents occurring (THE 10 PRINCIPLES OF CRIME PREVENTION, 2014). 

Gathering evidence of these offences was difficult, as on police arrival the young people would leave through the rear of the property. The rear of the property backed onto another garden, therefore officers were unable to wait at the rear of the property for people to leave, and it is suspected that the young people jumped the fences of neighbouring houses to escape unnoticed. Neighbours making the complaints were advised that installing security software, such as cameras would greatly assist in gathering evidence. This increases the chances of the offender(s) being caught as surveillance is also a principle of crime prevention (THE 10 PRINCIPLES OF CRIME PREVENTION, 2014. As one person was responsible for facilitating these offences, catching him in the act would potentially lead to his arrest and subsequent removal from the area, hopefully reducing the overall ASB in the area. 


Officers have a responsibility to respond to and treat ASB seriously. There have been a number of high profile cases where incidents have not been dealt with in the correct manner, not been linked to each other, and sometimes totally ignored. I refer to the Fiona Pilkington case, one of the most high profile cases of ASB not being managed correctly, which lead to the death of the Fiona and her family. A group of youths were abusing Fiona and her family. Fiona’s children had developmental issues and were verbally abused by the youths, who were also throwing rocks and eggs at the property. This caused Fiona to call the police 21 times between 2004 and 2007 (IPCC report into the contact between Fiona Pilkington and Leicestershire Constabulary 2004-2007, 2009). 

Officers did not link these incidents, and a number of police officers, sergeants and inspectors were investigated for misconduct, with a number of misconduct notices being given. This incident represented a failing by the police force, which resulted in the death of a mother and her child.


In this incident, the male was issued a civil injunction, as his conduct was causing nuisance and annoyance. This was the first step to try to curb the ASB. The prohibitions included having no persons under the age of 21 at his property. When this proved insufficient and the injunction was breached several times, the landlord applied to remove the male from the property. This was expedited using absolute grounds for possession (Bryant and Bryant, 2019), which is outlined in sections 94-100 of the Anti-Social Behaviour, Crime and Policing Act 2014 (Anti-social Behaviour, Crime and Policing Act 2014: Anti-social behaviour powers statutory guidance for frontline professionals, 2013). 

The male was removed from the property recently, and to date there have been no further reports of ASB from this address. This was a good example of partnership work between the police and the landlord, as the landlord required updates from police when one or more of the triggers for the ‘absolute grounds’ has occurred as well as statements from officers who have attended the address for these breaches. The trigger for absolute grounds for possession in this incident was the breach of a civil injunction. (Anti-social Behaviour, Crime and Policing Act 2014: Anti-social behaviour powers Statutory guidance for frontline professionals, 2013)

When officers attend ASB incidents, officers should follow the mnemonic GET OUT.
This stands for:

Go and speak to the Victim/caller
Examine the scene and gather evidence
Take details of all victims, witnesses, offenders or suspects
Offer advice on what to do if it happens again
Update the occurrence Enquiry Log
Take immediate action, and update the victim

Following this mnemonic ensures that officers take active steps to tackle ASB immediately if possible, and that victims are aware that actions taken to tackle the issues. As well as this mnemonic, officers should ensure that ASB referral forms are completed, and if the offender is prolific, linked to previous incidents. Finally a task should be sent to the area community safety team, so that they are aware of any ongoing issues and are able to implement any further measures, such as increased police presence in the area.

I will now use Gibbs’ Reflective Cycle (Gibbs' Reflective Cycle, 2020) to reflect on this incident, during which time I will illustrate how my policing values were engaged through an analysis of potential bias. I will also reflect on the decision-making, and its potential impact on wider police community relations.

Gibbs’ Reflective Cycle has six sections:
Description of the experience
Feelings and thoughts about the experience
Evaluation of the experience, both good and bad
Analysis to make sense of the situation
Conclusion about what I learned and what I could have done differently
Action plan for how I would deal with similar situations in the future, or changes I might find appropriate.

As I have already described the incident, I will move straight onto my feelings.

I felt concerned about the state of these children, as they were clearly vulnerable, there were a number of intelligence markers suggesting that the male provided drugs to them in exchange for sexual favours, and they were clearly under the influence. I made sure they were returned by police to their addresses, and members of staff were briefed to keep a close watch on them. I was particularly concerned for the child who had potentially overdosed, as he did not want to go to hospital, as he feared he would get into trouble. I assured him that he was not in trouble, and that as he had vomited and passed out he should be seen by medical professionals. I was honest with him and treated him with respect and fairness, taking into account his mental and physical state, as well as his vulnerability, in keeping with the code of ethics (Code of Ethics - Summary, 2014).
Ultimately, he went to hospital, and having seen him since the incident, he was grateful he as he had taken a number of different substances that night which made me feel satisfied with my actions.

Concerning the subject, I was aware that this male had a long list of incidents in which he was involved, and had many intelligence markers attached to him that pointed towards distribution of drugs. On top of this were what I would consider to be immoral (as well as illegal) sexual exploitation of these vulnerable children. I did have to make the conscious decision to treat the male professionally, with courtesy and respect, as I was aware that intelligence is not always correct despite how much there may be. I made sure that I dealt with the situation in front of me, and whilst not ignoring the intelligence, I did not allow my unconscious bias to make me treat the male unfairly. Being aware of the potential biases in a situation is one of the best ways to prevent it from clouding judgement, as well as dealing with situations based on the evidence at hand (Unconscious bias | Acas advice and guidance | Acas, n.d.)

Attending at the address had the desired effect, as it resulted in the removal of the male from the area, meaning he would no longer have easy access to these children.

As I have not been stationed in the area for very long, the first time I dealt with him was also the last. Looking back at previous occurrences I could see that while there were many reports of incidents, there seemed little opportunity for arrest as, despite suspicion, there was no evidence of offences being committed. The children are unfortunately too old now to be housed in full time care as generally after 16 years old, many children are moved to independent housing (Looked-after children and young people, n.d.). In my opinion, these children would benefit from further support moving into adult life.

In this task I learned about the vulnerabilities of children in care, as well as the importance of reading further into reports, as this example showed that ASB reports can sometimes be the symptom of much larger problems (Newlove, 2019).  I could not do much differently as I was happy with my actions; there are however, a number of things I would have done had I had the chance to be involved with this male earlier.

I noticed that the mnemonic GETOUT wasn’t followed in all incidents, and some incidents had not been updated thoroughly. I also noted that ASB referrals were completed for most, but not all incidents.
I would therefore ensure that If I come across a similar situation these steps are completed, with the appropriate teams being tasked to perform further work and investigations into the incident.

In conclusion, this task changed my perception on ASB, as I had not had first-hand experience of the wider issues surrounding ASB before starting my career in the police. I was shocked that someone was wilfully exploiting vulnerable people.  I was also shocked at how vulnerable one group of people can be, and how heavily involved they had become with this male.
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