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1. [bookmark: _Toc107777505]Introduction
This research report is based on research I have done during my digital skills module. The research has been based on my chosen question; my chosen question is “are students confident in using technology?”. Further along in this report there will be a discussion of the questionnaire I did; the discussion is based on the results I gathered from doing my questionnaire. Digital skills are a key aspect in understanding the differences in the kinds and range of activities people use the internet for (lift, 2013; Van Dijk 2005; Van deursen and Van Dirk 2011). While there is to be a positive and reinforcing relation between use and skill (Hargittai, 2010), in general terms those who are more skilled tend to undertake a broader range of activities online, are able to participate to a greater extent in digital practices and are thus more likely to potentially benefit from these practices both for learning and for aspects of everyday life (cheong, 2008, Hague and Williamson, 2009; Hargittai and Hinnant 2008; Zillien and Hargittai, 2009). Here I am going to add my hypothesis, I think that students will be more confident in using technology in a classroom with there peers rather than alone in a library. I will get a better understanding of how students will feel more confident in using technology, and I think students will become more confident in using technology by communicating with their peers.




2. [bookmark: _Toc107777506]Research design

How research can be designed? Research can be designed by collecting all the relevant information that is needed and then put into graphs or charts to express the results from the research process.




2.1. [bookmark: _Toc107777507]Research Question

As a group we were given a choice out of three questions to choose from to base our research on. I decided to choose “Are students confident in using technology?”. The reason I decided to use this question was because as a first-time student myself, I was not very confident in using technology. It was good to see how many other students were also not as confident in using technology and those who in fact very confident in using technology. I decided to just focus on this question because this question seemed the most interesting out of the tree choices but also, it’s a very straight forward question which would make it easier to get a straightforward response for.



2.2. [bookmark: _Toc107777508]Method

Based on my research I decided to turn my research question into a questionnaire for other students to participate in. My questionnaire involved in asking three straight forward questions, I did this questionnaire manually (on paper). I decided to do this manually because it was easier for myself to do it this way also it was quicker to receive the results back. Also, it wasn’t made complicated for the participates to fill out and they didn’t have to waste any time by the finding the questionnaire online as it was handed to them by hand on paper. The questions I asked were all closed questions, the reason I chose to do all closed questions was because with a closed question it gives you a straightforward answer it also had a limited set of possible answers. Closed questions have a short and straight response whereas an open set of questions have longer responses and go into more detail. Questions can be broadly categorized into two categories: open questions and closed questions. These are also known as open ended and closed ended questions. The main difference between open and closed questions is that open questions are likely to receive long answers whereas closed questions are likely to receive short answers (Hasa,2016). I decided to ask 5 people who were all students that took part in my questionnaire, the reason why I only ask other students was because the questions I asked were based on students. My whole research was based on a question to do with students, so it made sense to base the questionnaire on other students. Also, it was convenient to ask other students as it was easier to just hand my questionnaire out in the classroom. The questions I asked on my questionnaire are below.
· “Are you confident in using MS teams to work with your peers?” 
· Do you feel anxious if your asked to collaborate using technology?”
· Have you ever avoided using technology to collaborate?” 



2.3. [bookmark: _Toc107777509]Ethical Considerations

Whilst asking my questionnaire to other students all ethical considerations were considered. I gave each student the opportunity to whether they wanted to take part in filling out my questionnaire and answering the questions on there. The questionnaire I did was done anonymously to protect students’ personal data and to keep it confidential. It is important to keep others personally data confidentially and to keep in mind not to breach or compromise others confidentially. Respondents should participate based on informed consent. The principle of informed consent involves researchers providing sufficient information and assurances about taking part to allow individuals to understand the implications of participation and to reach a fully informed, considered and freely given decision about whether to do so, with the exercise of any pressure or coercion (Saunder,2012). 


3. [bookmark: _Toc107777510]Results 
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Figure one shows a chart representing that 5 people answered Yes and 0 people answered No.
The result as appears, 5 people have agreed they are confident in using MS teams to work with their peers and 0 disagreed.
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Figure 2 shows a chart representing that 3 students answered yes, and 2 students answered no.
The result as seen, 3 students have agreed to feeling anxious when asked to collaborate using technology and 2 disagreed.
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Figure 3 shows a chart representing that 1 student answered yes, and 4 students answered no to this question.
The result above is 1 student agreed to avoiding using technology to collaborate and 4 students disagreed by answering no.










 



4. [bookmark: _Toc107777511]Discussion

During my questionnaire I decided to ask 5 people 3 questions each anonymously, all 5 people were students. As being a first-time student, I didn’t have much experience in using technology or using technology to collaborate. Looking back at the results from my questionnaire I expected question 1 and 2 to come to that result because most students have used MS teams before becoming a student for example, In school years, with family or friends and through social media. Question 2 I also expected similar results as I myself get anxious in using technology to collaborate so I can understand other students feeling the same way. However, looking at the results from question 3 this one did surprise me because I, myself have avoided using technology to collaborate and after seeing the results from question 2 I thought more people would have answered yes for question 3 because of the anxious feeling. It’s a great result to see most students don’t feel anxious when using technology to collaborate. For question 1 the mode was yes as out of both answers this one was chosen the most, for question 2 the mode was also yes this was chosen the most out of both potential answers. For question 3 the mode was no, this one shows more students choose no to answer this question rather than yes. Five people in total took part in my questionnaire, I think if I had asked more people to fill out the questionnaire the results would have been very different. The things I would differently if I was to do another questionnaire in the future are the amount of people I asked and the number of questions I asked. I would ask more students if they would like to take part in the questionnaire, because having more people take part, I would get different results more of an expected result. I would add some questions based on how students learnt about using technology to collaborate and if they have always felt confident using technology or only become confident by becoming a student. Also, after receiving results from students only, I think in future questionnaires I would like to give the wider public and non-students the opportunity to take part in my questionnaire, this would give me a different idea of how students and non-students are confident in using technology it would be good to see different results from both parties. In my introduction my hypothesis shows that I thought students would have been more confident in using technology in a classroom with their peers rather than being alone in a library. After receiving the results of my questionnaire, it appears most students are confident in using technology whether its in a classroom or being alone in a library. My hypothesis also showed that I would get a better understanding of how confident students will feel I also thought students would become more confident in using technology to work/communicate with their peers. The results from question one shows this hypothesis to be correct as all five students that took part in the questionnaire answered yes to being able to confidently use MS teams to work with their peers. Studies, magazines articles and cultural rumblings tell us that technology is making us more anxious. A new study of over 1 million high school students found that teens who spend more time on screens and less time on non-screen activities like face-to-face socializing were psychologically worse off (Hendriksen,2018). After doing some research from other researchers the above article shows it agrees with my results from question two, more students are becoming more anxious using technology. After doing the questionnaire I do believe that students would benefit from training and from support in becoming more confident in using technology. Below I have added some information I fount from researching to support what I’m saying. Universities and colleges need to boost training and support for lecturers and students to realise long term advantages of digital teaching and learning. The call comes as new polling suggests only 21 per cent of lecturers were ‘very confident’ they could design and deliver digital teaching during the pandemic – 59 per cent said they were confident, and 18 per cent said they were not confident. By comparison, 49 per cent of students said they were ‘very confident’ that they had the skills to benefit from online learning with 42 per cent somewhat confident (2021).



5. [bookmark: _Toc107777512]Conclusion
The importance of technology causing students to feel anxious has been proven in my results I also, think the anxiousness could be down to the lack of training and support students receive whilst learning about technology and how to collaborate using technology. I asked, “are you confident in using MS teams to work with your peers?” The results I got from this was all 5 students’ student’s I asked all agreed to feeling confident however as I have written in this report if I was to ask more students I do think the results would be very different so I do recommend more support and training to help boost students confidence. I also asked, “do you feel anxious if you’re asked to collaborate using technology?”. The result was 3 for yes and 2 for no I would recommend for those feeling anxious to practise using technology to collaborate and to also seek advice and support to help gain more confidence in using technology to collaborate. The final question I asked was “Have you ever avoided using technology to collaborate?” The results I got for this was 4 said no and 1 said yes, I don’t have a recommendation to follow as most students have said they wouldn’t avoid using technology to collaborate. My response to my research question is after doing my questionnaire and further research it seems some students are confident, but a lot of students would benefit from more support and training just to boost that confidence up more. I was never confident using technology before becoming a student however as my course and learning progressed so did my confidence, I no longer feel an amount of anxiousness while using technology to collaborate, I do believe collaborating with my peers has also helped boost my confidence levels.
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.

Are you confident in using MS teams to work with your peers?
                                YES/NO

Do you feel anxious if you’re asked to collaborate using technology?
                                 YES/NO

Have you ever avoided using technology to collaborate?
                                 YES/NO
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