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1. Introduction
The most effective method for collecting and recording primary data for this study was an online questionnaire and observation of classmates. When using a questionnaire to collect data, it would be free of bias and the respondents could respond in their own time when comfortable. Their identity would be concealed, so the respondents would be more honest when they knew it was anonymous.
When a task was assigned, an observation was taken and recorded by scanning the class. Then questions were asked and their response was noted. An online questionnaire was made to gather data concerning the use of technology; how mature students use it to collaborate with each other; and which available technology they are most comfortable using. An American professor at the University of Oregon, Kathleen Scalise, (2016), wrote in a case study titled Student collaboration and school educational technology: Technology integration practises in the classroom states that teaching students how to collaborate digitally is a challenge and she wonders what the performance would look like in collaboration between students in the digital space. "Instructors have a lot of experience identifying more traditional work products in the classroom, but sometimes they're unsure if they can successfully identify growing student skill in a subject like digital collaboration."
My goal in developing these questions was to demonstrate, by analysing data provided, that most mature students required a week if not two weeks pre-training on how to use and navigate a computer properly With all the communication tools provided by the school and Microsoft team,  If the students are unable to use the application, then all of the available options are rendered ineffective. (web development team-UWTSD,2022) . Instead of a four-hour class that leaves most students befuddled, especially if they have never used a computer or have a personal device for school.
The quantitative research method will be used to present the data, simply put, quantitative data is information that can be quantified. It can be counted or measured, and a numerical value assigned to it. Quantitative data is typically structured and suitable for statistical analysis. If you have; closed questions, rank order questions and Likert scale questions which were used when the questionnaire was being designed.



2. Research Designs.


Diagram 1: Sample chart structures
These responses will be based on data gathered from 12 usable questionnaires, all of which were fully completed and are completely unbiased. No answers were changed. All respondents freely participated, and consent was given to use this raw data to gather the information needed to reach a conclusion and develop a useful hypothesis.


2.1 Research Questions


So, in order to obtain and use the raw data, we had to pose an ethical question in order to obtain permission and consent. The question was intended to determine whether they took it of their own free will. It was agreed that the responses would be kept safe and confidential and that they might be used to create a report. Figure 1. Shows the responses that were received.
 (
Figure 
1
: Response of willing participants
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When asked if they would require a more tailored experience from the school in order to properly use all of the technology tools provided by Uwtsd and Microsoft their response was noted in figure 2
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Figure 2: Response to students that require tailored experiences

We tried to find out if students feel at ease using Microsoft Teams to collaborate with others at UWTSD and then use this pie chart to note their reply
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Pie Chart: 1 Response to student comfortable collaborating using digital tools




They were then ask to Rank these applications in the order in which they would like to be trained highest first, figure 3 was used to display the response.
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Figure 3: Response to tailored training needed


How comfortable do they feel using the school library now that you have this knowledge was of interest their response is shown on pie chart 2
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Pie Chart: 2, Response for students using the library
 







They were asked if they knew how to communicate with others using MS Teams, and their responses are shown in pie chart 3.
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Pie Chart: 3. responses to collaborating using teams.

2.2 Methods.
To conduct this research in order to assist all or most of the older generations who may have never used technology for educational purposes before, they would spend more time trying to use and understand their devices rather than focusing on using it as a tool to help them collaborate with others when they finally understand how to use it. They would have already been excluded from the study. If the students are unable to use the application, all of the communication tools provided by the school and Microsoft team are rendered useless.

If UWTSD and other institutions catering to higher education students take this research seriously, they will try to find or create a one week if not a two-week course before the start of each new admission to the first year students to help them get through the tricky part of using some or most of the technology tools available, to collaborate with each other even before the term begins, which will eventually lead to better class attendance and fewer people getting stressed, alarm and feel their only option is to quit. 
.

2.3 Ethical Considerations
All data collected during the course of this project will be collected voluntarily and with the consent of each respondent. We will protect their anonymity because confidentiality is our top priority. All communication regarding this research will be honest and transparent. We will only collect data using fully completed questionaries, and we will not tamper with or falsify any documents while conducting this research. In no way will our respondent(s) be harmed, forced, or coerced.


3. Results

A questionnaire consisting of 6 questions was designed to see if my hypothesis and the results found would be similar. However this was not the case, as circumstances were rapidly changing as we approach the final part of the semester, however, the results are as follows
A question about ethics was included so that consent to use the information received could be used in the report, as you can see from figure 1. My one hundred percent is based on the results of twelve completed questionnaires. As shown in figure 2, a tailored experience is when someone has designed an experience to specifically meet your personal needs or preferences. Would you require this in order to learn how to use the technological tools provided? Two-thirds, or 67 percent, of the respondents, said yes. However, when asked if they felt comfortable using one of the digital tools, Microsoft teams, all respondents replied positively, as shown in pie chart 1.
 Looking at the response from pie chart.1, the question that comes to mind was what did you need to be tailored for, as shown in figure 3. The respondents were asked to rank the most commonly used digital tools in a rank-order question style. The majority said they needed the most training on how to use the school library, followed by Microsoft Teams, Microsoft Words, Moodle, and one drive. As a tester, a tool mostly used on mobile devices, WhatsApp, was also placed there. Of the respondents, none of them needed the training to use this tool.
The library seems to have been a major issue for the respondents, which leads us to the next question. With the knowledge you now have, after being shown how to use the digital tool, one-third replied negatively. So the final question asked was to determine if they actually understand how to use Microsoft Teams. Again, we got one hundred percent. As shown in the pie chart: 3

4. Discussion
The purpose of this study was to analyse raw data in order to come to a conclusion. Although data was collected, this would be biased towards the original focus of my intended research. My original focus was to use raw data gathered using questionnaires in order to develop an overall theory about how UWTSD uses technology with higher education students without first properly preparing them for it. How it would affect the new students if trained, and how it would impact their attendance and the percentage of students who missed classes.
How it would help students to improve their lack of confidence, language barriers, health and lifestyle choices by using these applications if trained to do so to complete tasks and work without actually being in the same place and be able to do so confidently.
However, by the time we learnt how to organise and get the research on its way, it was already too late. Our primary target students had already given up, dropped out, or stopped coming to school. Although the theory was correct, the statistics on the data would be incorrect because they were not present to participate in the research; the questionnaire was sent to them in the hopes that they would respond. which was not the case.
[bookmark: _Hlk111136110]However in theory as shown in this YouTube video. (Effective feedback animation,2017, 1:25 to 1:45) https://youtu.be/LjCzbSLyIwI. it gives a clear outline of how tailored training and proper feedback could influence the overall performances of students. This supports the notion that within the first two weeks, simply teaching students how to use digital tools effectively will affect their performance in class. This supports the idea that mature students would have benefited from a tailored experience if their household had younger children of school age. This would then show them to be more confident in class and less stressed than those who do not have access to those same amenities, which puts them at a great disadvantage and may strengthen the story they tell themselves every day. In this case, why bother? I am stupid regardless. 
As mentioned (TedxYouth, 2019, 1:02 to 4:47) https://youtu.be/XPCTrplIQkM  
She confirms that when faced with unfamiliarity, it will cause students, in the long term, to just shut down mentally. This would also lead to sickness and mental health problems. This is all due to stress and anxiety, which may also lead to depression in some cases. This brings me back to the point at hand. If a mature student that has been praised for the majority of their life is suddenly put in an environment that challenges them to the point where they feel inadequate, human instincts will be to run or hide, make excuses, or just show a general lack of interest. They may have had a better chance of success at work, at home, or in their personal lives when they made an effort to further educate themselves at their preferred institution. if they only had one, if not two weeks, to learn their tools in a tailored environment. 
5. Conclusion
The research was incorrect because the targeted group of students had left, so their input was not included in the data. If they had been present, the outcome of the data would have been completely different. It was to determine what students needed the most training for. We needed one to two weeks to use the digital tool before beginning our course, as previously stated. However, it demonstrates that the data was incomplete because they did not respond before leaving. The library is an essential component of the academic experience. You will be unable to conduct research for literacy to use in your work if you do not know how to use a library. Students must understand how to use the library, which is a difficult situation. They hypothesised that the library is the most difficult digital tool for students to understand and that if they don't understand it, it will be stressful enough for them to begin their assignment. Overall, there is evidence that students who are now in school have some technological experience. even though they are still having difficulty using the library and other tools provided.
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7. Appendix. 
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Questionnaire 1: Questions 1 and 2
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Questionnaire 2: Questions 3 and 4
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Questionnaire 3:Questions 5 and 6
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