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[bookmark: _Toc512793313]Introduction
This is a reflective report about how the module has helped me develop both my academic and employability skills and skill gaps which I have and needs improving on.
[bookmark: _Toc512793314]Trust
[bookmark: _Hlk512501513]Trust is one of the most valuable assets I learned a person at work needs to obtain. You manager needs to see how you can do your job and most importantly how he/she can gain your trust. To gain trust can be a long process and could take a while for a manager and staff to obtain. To show that you are reliable and trustworthy is by being consistent of what you do, you will have to be able to show your manager at work you are the one he/she can always go for help or assistance. It is important how you conduct yourself, meaning the way you behave and portray yourself when working. The manager must be confident and certain of whatever task he/she gives you, you’ll complete it in the time given. Another way of building trust in at work is always being positive at the worst of times. Managers at any workplace will be keeping a close eye on their employees and how they are dealing with tough situations at work. Therefore, its important you are always motivated and show you are ready for any given challenge that lies ahead of you. Grudzewski (2008) trust building is like a management strategy because it is strongly focused on not only present but first future corporation.
[bookmark: _Hlk512501531]Engaging and helping your colleagues I think is the most important part of obtaining trust, for example one day your fellow colleague might be ill from work and the manager has asked you to cover for them. It is vital that you show your manager has picked the tight person in you and that you will not let them down. Trust is also about you, you must show a way of working that could influence your colleagues in a positive manner. This could really be the icing on the cake, the way you work and operate could change people’s perspective and from then you will gain respect as well as trust. As I mentioned it, gaining trust doesn’t happen overnight, it takes a lot of time. Trust works on both sides of the parties as well. When you are doing a group task and you’re the team leader, you’ll have to show you trust your fellow team members in completing the task, this will really motivate the entire team as they will indicate that you have complete trust in them. Trust can also play a big role in promotions. Hunt (2014) trust is the most important asset for an effective and efficient workplace.
[bookmark: _Toc512793315]Leaders
When you think of leaders, you will automatically think of them as the bosses. They are head and shoulders above everyone else. Having said that being a leader doesn’t mean your in charge of everything, in some occasions leaders themselves might need help in different situations. I learned that a leader isn’t someone who is always in charge but are here to support their fellow team members. To be a good leader, is about being nice to others, inspiring and good at problem solving. The most important that I learned about a leader and how they can help others is by for them to be able to change the way their team members operate as in how they work. Eikenberry (2011) the best teams are the ones that are committed and willing to work for each other.
Every member of a team will always try and follow the leader of the team, by observing the way he/she does things and how they can use their skills to enhance their own attributes. A leader can also change the way the workplace runs for a positive outcome, for example there could be few members of a team which don’t understand what the] manager of the company wants from them, they could be confused and may be unsure of how to go about it. This is where they have to approach the team leader and have a convocation with him/her regarding the matter. It is then the team leader’s responsibility to gather the entire team and have a meeting and discuss if there’s any issues they want to erase, with that it gives everyone a chance to speak up and allow the leader to go to the manager and compromise a solution to the issues some team members are facing. Shiel (2004) effective leadership, while powerful, is also quite an act of humility. Do you have enough self-confidence not to need to be” pumped up” by the job you’re doing.
[bookmark: _Toc512793316]Skilled Communicators
A skilled communicator is someone who has excellent communication skills. Their technique of when it comes to talking is immaculate and very clear to understand. Being a skilled communicator doesn’t necessary mean that you must be very good at talking, being a good listener is also a skill of being a communicator. Asking questions and engaging with people are also important skills to have for a communicator. When you are at work it is important to always communicate consistently so there is chemistry between staff and a clear understanding. A skilled communicator is also someone who can deliver excellent speeches to fellow staff members and getting their messages through in a sufficient manner. 
[bookmark: _Toc512793317]Red Box your CV
A CV is the most important source for to have on route of you getting a job. Although having doesn’t guarantee you a job but if you have one that is different from your competitors who are apply for the same job as you, then there is a good chance the employee will call you up for an interview. I always use to think that a CV is basically about yourself and what experiences you have and qualifications you gained in terms of your jobs and academic history. It is very common for someone to write things like I am a hard worker, I am good at this and good at that. These are normal for someone to write down in a CV. Innes (2009) The professional profile can be used to effectively summarise your skills and attributes that you will expound in the main body of the CV. They are useful for CVs that are targeted for a position.
However, when you learn how to red box your CV as I learned in this module then your CV will stand out from the rest. Your CV is about the employer and what her/she wants in you. For example, when you apply for a job and send your CV it is important that you put down exactly what the employee is looking for. You would want to differ yourself from the rest of the people who apply for a job by making your CV unique. If you know what exactly the employer is looking for then you can really stamp your mark and really make them want to give you an interview by making your CV interesting. If I were to apply for a job in IT let’s say a software engineer, for me to get the interview I must make sure not to make my CV look boring. For example, would be writing things like I am very good at IT, I am a hard worker, I can use all the IT software applications etc, all of that wouldn’t really attract the employer because it’s the kind of things everyone says. However, if I write something like I am a person that wants to change the landscape of IT by creating a software application which the entire world will be able to access. That way I can catch the employer’s attention and maybe gather his interest 
[bookmark: _Toc512793318]Research is like a house party
When it comes to doing research, people will be doing a lot of analysing, investigating, examining and exploring. All the things that I’ve mentioned are all the elements of researching and won’t be anything else. What I learned in this module that research is like having a house party. For example, when you throw a party you would want to invite a lot of people, with researching is basically looking to invite a lot of information from different sources. In a party you would want to have the right people invited, they could be your family, friends and even work colleagues. In this case I learned what and who I should be researching about and inviting to in relation to my assignment. This all refers to the references I will be using for my assignment. Rumens (2016) Although organizational research on workplace friendships is well established, it has been criticized for its predominately post positivistic outlook.
I would need to make the person has the right sort of ID before I can allow him/her to be entered in to my house. In relation to the references, from any type of sources I get my information from which can be from books or online sources, the author I choose to talk about in my assignment must be valid, meaning I will need to have their name and the year it was published via a book or online source.
[bookmark: _Toc512793319]My Skills Gap/Gaps
The skill gap that I have is that I must improve on being a critical thinker. I will do more research and try and gain more knowledge. I learned in the module that being a critical thinker is very important especially at w workplace. You will need to be able to make decisions with haste and be quick thinking. Asking questions is also a key part of being a critical thinker. There are some situations that I might need to stick to a certain idea or suggestion which I might not be very keen on doing, so I would have to make sure I get my opinion heard and delivered in the appropriate manner. 
[bookmark: _Toc512793320]Conclusion
Overall this module was very beneficial for me. I particularly found the week I learned about how to red box your CV very intriguing. It gave me a new way of looking at how I can go about of making my CV very interesting. learning that research is like having a house party is a metaphor that I learned is unique. All these skills will be very beneficial for me in terms of work. I have learned a lot from this module this term and found it very useful to moving forward in the future. I have gained good research skills and negotiation skills which I think will enhance my skill levels to a new level.
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