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                Young people and family


A robust health and social care system is required to transit families with complex needs towards living a normal life. Effective support team and planning is required for this change and integrated approach must be taken to ensure optimum outcomes ascertaining positive changes in their lives (Almqvist and Lassinantti, 2018, pp.207-219). A carefully designed care strategy is required by agencies to help and support complex need families.

According to the case of Family C, they were in the position of vulnerability as their mother was undergoing depression which affected the behaviour and attitude of her children. Children were not attending the school on daily basis and their behaviour was not up to the mark. Mother’s depression made her feel unhappy even about the home environment and children. In an average family these factors are not seen, mothers are usually happy and behaviour of the children is positive towards school and at home they are engaged with different activities together. Mental illness of the mother prevented here to do normal activities especially away from home. Depression in mothers is significantly associated with negative parenting, as it affects the well-being of children dependent on her (Lindsay et. Al, 2018, pp.436-449). In normal families mothers work towards healthy development of children, ensuring they are attending school. Therefore, it is evident that this family was in position of vulnerability.


Family C was approached by health and social care agencies offering multi-disciplinary services, including Youth Offending Team, Police School Liaison Workers, Youth in Need Forensic Team and Anti-social behaviour workers. Mental illness of the mother was affecting the children as she felt negative regarding career and social interactions, and was not engaged with children at home. Thus this family was chosen to receive care provided by multi-disciplinary agencies. Negative 

parenting and environment at home made children feel aggression, and their behaviour with other children at school was not normal. Actions taken by the agencies were directed towards helping the family get over this problem and lead a normal life. The children were provided with social care by the ECM (Every Child Matters) team, offering them new ways to feel engaged at school and home. Further more the, mother was offered training to start rethinking about her career, children were connected with Connexions for youth development activities and neighbourhood services were given the responsibility of property repair work, as the family didn’t feel good about their home where they live. After some time, the mother felt empowered and children started school regularly.


According to an online resource, multi-agency collaboration is where more than one agency work together, share information, takes responsibilities and intervenes at early stage to prevent future problems. Moreover, assessing the needs of such families and development of workforce should be an essential part of continuous improvement (Coles et. Al, 2016, pp.334-365). Effective early help ensures that the problem is resolved on timely basis. And targeted help services can be done to focus on activities which can improve the outcome for the children and family.
Attempts to improve the current situation Family C is facing, dynamic relationship between the condition and the context must be addressed in the right manner by the agencies (Dongen, 2019). Words of acknowledgment and encouragement can make a huge difference impact on lives of families having complex needs.

Some of the key recommendations to fulfil the needs of young children and 
families are following:


· In order to achieve maximum outcome, multi-agency collaboration is required as the process for offering social care slows down due to sharing of information. Thus, a centralised system can be established were information can be shared at a time and all the related agency members can see there.
· Identify and address the parent’s mental health and social needs before they start affecting the behaviour of children.
· Screening programs for mental illness must be offered at clinics near homes, helping parents reduce the risk of depression, as it leads to negative parenting.
· Increasing access to social care, as some of the families screened during this project labelled themselves as ‘no one cares’. Therefore, social care workers should communicate in an empathetic way families can speak out to them and receive the care they desire.
· Develop as whole school plan in which children must be provided behavioural support and school-based counselling sessions with self-help materials to guide young children.
· Ensure that the family practices the good things on longer-term by evaluating and reaching out them from time-to-time after the support has been provided.

This research study where health and social care workers explored families with complex need require collaboration and coordinated support from different sectors and agencies. Useful and practical support from multi-disciplinary agencies can help these families lead a normal life. Integrated care pathways must be established for the development of children who face complex issues and focus on mental health screening of parents. Intervention of social workers helped Family C establish a connection with various agencies to help them get out of this condition and start their efforts towards better living.
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