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[bookmark: _Hlk63000045]Appendix I
Supervision Records and Reflective Recordings 
This appendix illustrates my progression throughout my placement with Neath Port Talbot Youth Service, within the Kit/Camnesa Team. 
Every few weeks my supervisor and I would have virtual Teams meetings to discuss my caseload, review my work and progression. We also discussed any issues or questions I had about my work. After the meetings I would then write up the Notes/Action points and email it to my supervisor. My supervisor then checked the notes were accurate, added his comments, and signed the bottom before returning the document to myself. Finally, I would then add my response to my supervisors comments and sign the document. 
The six Reflective Recordings are my views and recollections of events that happened during my placement. Before writing the reflective recordings, I did some research and found three theorists who had interesting models of reflections. The models are, The Gibbs Reflective Cycle (Gibbs cited in Mulder, 2018), The Experiential Learning Model (Kolb cited in McLeod, 2017), and the ERA Model (Jasper cited in University of Hull, 2020). Therefore, I decided to use a different model for each of my first three reflective recording, this way I could fully understand the theories, I would then decide which theory I felt worked best for me and therefore use that one for the rest of my reflective recordings. 
For reflective recording four, five and six I decided to use the ERA Model. I chose this model because I felt it was the easiest to use as there are only three section to fill out. However, it still includes the same information’s as the larger models such as Gibbs Reflective cycle which has 6 sections. Another reason I decided to carry on using the ERA model was because in Gibbs model I felt that it was difficult to explain the event in one section and then talk about my feelings in another. I believe it makes more sense to discuss the event and feeling together as a person’s feelings can change several times during an event. 
	SUPERVISION RECORDING – 1 

	DATE:
	Monday 26th October 2020

	TIME:
	1:00 PM

	DURATION OF THE MEETING:
	1.5 hours 

	PEOPLE PRESENT:
	Paul Williams, Vickie Lovell

	AGENDA/ DISCUSSION POINTS

	1. Supervision contract
2. General Update of work
3. Update on caseload
4. Discussions about reflective recording
5. Progression / Training
6. A.O. B

	NOTES/ ACTION OF EACH ITEM

	1. Vickie to type up supervision contact, and send it to Paul for him to sign 
2. Paul to then send the signed contact back to Vickie. 
3. Paul to email S&T to reminded them of the project and see if they have any referrals
4. Paul to contact Jayne, regarding anymore tire 2 referrals 
5. Vickie to look at training for young people on caseload. 
6. Vickie to contact Ria regarding peoples+ young person
7. Vickie to record discussion points regarding reflective recording.
8. Paul to look into achieve training for Vickie 
9. Vickie to transfer spreadsheet record to the main spreadsheet. 
10. Paul to send the supervision teams meeting invite to Vickie’s work email 

	Supervisors’ comments on reflective recording

	This reflective recording on the door knocking exercise is a good starting point. You have been honest in your approach and have identified areas which can be improved upon. Care should be taken with spelling and grammar when completing these recordings. Always read through the work prior to submission or ask someone to proofread for you. I agree with your findings and improvement points, which you have identified and can support you in achieving them. Overall a good first reflective recording. 

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also, reflection on effectiveness of supervision 

	This supervision was extremely effective as it helped me to better understand my experience stated in the reflective recording.
During the supervision, my supervisor emphasised the importance of planning and preparation when working with young people and told me to do some additional research on the topic. I then came across and article from Ecoleglobale.com on the importance of preparation and planning for teacher, which I found extremely helpful (Sethi, 2019).

	DATE 
	28/10/2020

	SIGNED STUDENT
	VLovell

	SIGNED SUPERVISOR
	


[bookmark: _Hlk54352205]Reflective recording Number 1
	Name 
	Vickie Lovell

	Date of event 
	13/10/2020

	Venue/location
	Neath Port Talbot 

	Session/activity
	Door Knocking 


Gibbs reflective Cycle  


	Description and Feelings

	On the 18th of September I was asked to accompany and observe my colleague Dean on a door knocking session. Door Knocking happens when a staff member has not been able to get in contact with a young person on their caseload, so they go to the young person’s address to check in and re-establish contact. 
Since these young people are typically not very well known to the staff, and that the youth workers are at the young people’s homes. Youth workers are not allowed to lone work on door knocking sessions, and therefore need to be accompanied by another member of staff. 
Dean had sent me the list of which young people we needed to see, their address’s and in what order the day before. (Within Neath Port Talbot youth service this is called an EV2). 
This was my first young people related activity in my new role, therefore I was extremely nervous and wanted to make a good impression on both the young people and my colleagues.
On the morning of the 18th, I arrived at Tir Morfa Office early as I had to collect my PPE equipment, I then anxiously waited for Dean to arrive. 
Due to the Covid-19 situation we had to take separate cars to do it visits, I followed Dean to the first address, and everything was fine. 

Before we left for the third young person’s home, I stated that I needed to put petrol in the car, so instead of Dean following me to the petrol station, I Told Dean I would meet him at the next young person’s home. 
I was confident that I knew where the address was, so I drove there. After 15 minutes of waiting, I received a call from Dean asking where I was.
At this point I became very confused, so I checked the EV2 and it said Greenwood Drive, Baglan, However I read it as Green wood Road, which is in Cimla. 
I realised I was at the wrong address; I then began to panic as I felt like I was letting Dean down. This would mean that dean would now have to wait another 20 minutes for me to arrive, which would make us late for the rest of the visits and make our out of office form incorrect. I then put the correct address into my Satnav and frantically drove over. 

When I got there I repeatedly apologised to Dean, stating that I would take full responsibility for us being late.
Dean calmed me down and explained it was an understandable mistake, and that everything would be fine, all we needed to do was text on call to explain that we were 20 minutes behind the EV2. 
Dean then told me to take some deep breaths and calm down before we knocked the door of the young people’s house. 



	Evaluation

	
On Evaluation, my nerves took over during this event and I overreacted, I believe this is because I was so worried about making a mistake, which was not professional.

One Good thing that came out of this event was that I made my first mistake, and even though there were no real consequences, I now know what to do if I ever run late on an out of office visit. 
This should help prevent me from becoming so nervous next time.


	Analysis

	
With hindsight I believe I was nervous because I wanted to make a good impression on everyone, and therefore I did not want to make a mistake. Therefore, I became so apologetic for going to the wrong address.

	Conclusion

	
Once I realised, I was at the wrong address, I should have done some breathing techniques, to reduce my anxiety and calm me down, so I could focus on the young people once I arrived at the right address. 

	Action Plan

	
Next Time I go on a door knocking session, I will make sure I have a full tank of petrol before starting, this will then allow me to focus on what I’m doing and not worry about having to put petrol in and therefore being late to the next visit. 
I will also do breathing exercises to make me calmer and reduce my nerves, so that I do not overreact if something goes wrong. 
Another thing I will do differently is double check the young person’s address before I leave for the house, this way I can make sure I am at the correct place.
Finally, I will put each address into the satnav, even if I am confident, I know where the address is. This is so that if there is any road closures or traffic diversions, I will be able to get to the young persons’ home. 












	SUPERVISION RECORDING – 2 

	DATE:
	Monday 23rd November 2020

	TIME:
	1:00 PM

	DURATION OF THE MEETING:
	1.5 hours 

	PEOPLE PRESENT:
	Paul Williams, Vickie Lovell

	AGENDA/ DISCUSSION POINTS

	1. General Update of work and Update on caseload
2. Discussions about reflective recording
3. A.O. B

	NOTES/ ACTION OF EACH ITEM

	1. We discussed all 6 of the young people on my caseload individually. 
· Vickie to make sure all records are up to date regarding LN moving onto Elite supported education.
· Vickie to change frequency of calls with MT, call and explain to him why, and the update records.
· Vickie to sort EV2 for walk and talk session with TB and send to Jayne by tomorrow.
· Vickie to organize a walk and talk session with EH and suggest different training providers to do with travel and tourism, or business and admin.
· Vickie to make sure all records are up to date regarding CG and his skills & training provider.
· Vickie to organize a walk and talk session with NB and make sure all records are up to date records are up to date regarding his skills & training provider.
2. Vickie to record discussion points regarding reflective recording.
3. Vickie to keep an eye out for any relevant training she wishes to attend. 
4. Vickie to log into mileage claim on Internet and set up a new profile. 

	Supervisors’ comments on reflective recording

	A good reflective recording which you have clearly looked at what worked well and what could be improved upon. Consider our discussion about the learner’s voice and consulting with them to see what times are best suited to their needs and requirements. You have objectively considered your and other actions in preparing for the meeting, along with ways you could improve future sessions. I can see that you have thought about the content of this reflection and it flows much better. 

	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also, reflection on effectiveness of supervision 

	This supervision really helped me see I was on the right track with both my placement work and the reflection. 
I will listen to the advice of my supervisor Paul, regarding asking the young people what time suits them best, that way they feel like they have a say and therefore they are more likely to attend. 

	DATE 
	25/11/2020

	SIGNED STUDENT
	VLovell

	SIGNED SUPERVISOR
	


Reflective recording Number 2
	Name 
	Vickie Lovell

	Date of event 
	6/11/2020

	Venue/location
	Online - Teams

	Session/activity
	Virtual teams meeting – Girls Chat


Jasper’s ERA Model   


	Experience 

	On the 6th of November, I assisted my colleagues Dean and Pat on a virtual Microsoft Team’s meeting with young people on their caseloads. 
Before the meeting I did not know much information regarding the young people, or what was going to happen during the meeting. However, I had used Microsoft Teams multiple times before, therefore I was feeling confident.  

The meeting was scheduled to start at 11:00, therefore, I signed in 5 minutes early to make sure everything was set up and ready to go. The next people to log in were my colleagues Dean and Pat, they had a quick discussion with me regarding the process of this meeting, they also explained that the young people who were attending this meeting were tier 2 young people, who want to engage with training or employment, however they have severe Mental Health issues which prevent them from doing so.

At 11:10, no young people had logged onto the meeting, so I suggested that Pat ring the young people to remind them that the meeting was taking pace. We then found out that some of the young people were still in bed and had forgotten about the meeting. While others were having difficulty getting onto the meeting, as they had not used Microsoft teams before. 

After a further 20 minutes we managed to get 2 young people to join the meeting. 
The young people and staff all introduced themselves and we then did an ice braker. 
Next Dean showed a PowerPoint on mental health and a video called The Black Dog, these were to help the young people know that these meeting were designed to be a safe space for them to talk about how they were feeling, and to see if there were any other ways in which we could support them and their mental health during the lockdowns. 

Finally, we did a music quiz, to end the meeting on a positive note.
Dean then told the young people that there will be another meeting the same time next week, and the meeting ended. 


	Reflection  

	On reflection of that meeting, I feel more preparation could have been done to remind the young people about the meeting, for example a text or call an hour before. This would also help the young people who were struggling to sign in, as they would have the support, they needed to attend the meeting on time. 

Another thing that could have been done to help make the meeting run smoother and improve young people’s attendance, is to hold the meeting in the afternoon. Kelley, P (2018) suggests due to the changes in the adolescent brain, young people find it difficult to focus before 11am. Therefore, having the meeting in the afternoon would be more beneficial to the young people. 
	
Additionally, I noticed that I kept quiet during the meeting and did not say much. I think this was because I had not done an online meeting with these young people before and therefore, I was nervous as I did not know what to expect. 
Instead, I chose to keep quiet, to observe how Dean and Pat interacted with the young people. 
However, this could have come across as a lack of confidence, which the young people could have picked up, therefore making it harder to build a connection with them. 

On a positive note, once the meeting got started and Dean took the lead, the young people started to feel comfortable explaining their situations to the group. I also think that the young people really enjoyed the visual aspect of the meeting and understand the information we were trying to put forward. 


	Action

	
If I organise an online group meeting with young people, I will schedule the meeting for a time that suits the young people, for example in the afternoon.
When sending out the meeting invitations I will also attach a guide to help them sign in. I would then send text reminders to the young people the night before, that way it helps keep the meeting fresh in their minds, therefore they are less likely to forget, which should improve the attendance. 

Next time I attend meeting organised by someone else, I will ask for more details before the meeting starts, that way I can be better prepared and will have more to contribute to the meeting. 

During my supervision meeting, my supervisor, Paul also suggested that when I am to conduct my own online meeting, I ask the young people what time suits them best that way they feel like they have a say and therefore they are more likely to attend. 











	SUPERVISION RECORDING – 3 

	DATE:
	Monday 14th December 2020

	TIME:
	9:30 AM

	DURATION OF THE MEETING:
	1.5 hours 

	PEOPLE PRESENT:
	Paul Williams, Vickie Lovell

	AGENDA/ DISCUSSION POINTS

	1. General Update of work and Update on caseload
2. Discussions about reflective recording
3. Training 
4.A.O. B

	NOTES/ ACTION OF EACH ITEM

	1. We discussed all 6 of the young people on my caseload individually. 
· Vickie to make sure all records are up to date, before finishing for Christmas.
· Vickie to email Jayne regarding looking on Facebook for EH
· Vickie to organize a walk and talk session with JL
· Vickie to keep record of training advisor and their interactions 
2. Vickie to record discussion points regarding reflective recording.
· Vickie to change Young person information in regard to GDPR 
3. Discussed 2 upcoming training session Vickie is booked on. 
4. Vickie to keep an eye out for any relevant training she wishes to attend. 
5. Discussed face to face working and the importance of using issued face masks 
6. Paul Updated Vickie regarding NPT achieving the Bronze quality mark. 

	Supervisors’ comments on reflective recording

	Vickie has used her skills as a youth worker to support young people in a positive manner. The reflection looks at both the positive and negative elements of the work and a strong appreciation of both sides is evident. I agree with the approach which has been taken and also the follow up actions which have been introduced.



	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also, reflection on effectiveness of supervision 

	I am happy that my Supervisor Paul, agreed with how I handled the situation. I will make note of his suggestion and implement them in the future. 

I am really enjoying these supervisors as they help me to improve my practice. 
 

	DATE 
	15/12/2020

	SIGNED STUDENT
	VLovell

	SIGNED SUPERVISOR
	



Reflective recording Number - 3
	Name 
	Vickie Lovell

	Date of event 
	17/11/2020

	Venue/location
	Tir Morfa 

	Session/activity
	Meeting with young person CG


Reflective recording Number - 3
Kolb’s experiential learning Cycle   


	Concrete experience 

	I had been assigned a new young person as part of my caseload, CG. He had been referred to me by his advisor from the training provider. CG had missed several sessions and didn’t seem to be engaging during the program, therefore the advisor felt he could use more support to prevent him from leaving the program. 
My Line manager and I spoke to CG and agreed that he be placed on a reduced timetable, and that I would go into the centre with him to provide the support. We agreed I would attend the next session at the centre with CG which was on Tuesday 17th November. 

The day before the session I sent CG a Text message, reminding him that I would be meeting him at 9am in the reception of the centre. I then Text CG again on the morning of the 17th to make sure he was up and still planning on attending. 

I arrived at the Skills & Training Centre at 9:00, where I was introduced to CG and his advisor. The training advisor then explained that CG needed to do his WEST Assessments today, and that he had booked a computer in the reception for CG and myself to work through the assessments in peace. 
CG is a very smart young man, he achieved 2x entry 3 and a level 1 on his assessments. However, CG has very low attention he needed to take regular brakes when completing the assessment and he also liked to fidget a lot. 
While completing the assessments, CG and I talked about his time in school and in college. CG explained that he has mental health issues as well as eating disorder, he stated he has trouble focusing on things. He also said that he doesn’t have many friends and spends most of his time alone in his room staring at the celling.
I felt positive that CG was being open and honest with me, and that we were building a trusting connection. 

Once the tests were completed, we went to go see the advisor, to show him CG’s results. The advisor then tried to tell CG that he needed to stay in the class for the rest of the day. However, it had already been agreed that CG was going to be placed on a reduced timetable, therefore I politely reminded the advisor of this.
The advisor then tried persuading CG, he should still try and stay for the rest of the day, but CG didn’t feel comfortable with that at this point.
The advisor then state that CG needed to be in class with everyone next week as the advisor cannot create individual work, and therefore CG needs to participate in class activities. I asked CG if he would feel more comfortable if I came into class and sat with him next week, that way if he were getting anxious, we could leave for 5 minutes and then come back when he is feeling better. 
Once CG had Left, the advisor explained some of the issues he was having with CG, he said that CG would never come into the centre and always had excuses, and then when CG did come in, he would be very distracting to the other students, and wouldn’t communicate his feelings.
I then politely thanked the advisor for taking the time to speak with CG and myself and told him I would see him next week.

I was feeling extremely frustrated at this point as I felt the advisor had given up on CG, and that he didn’t want him to be part of the program anymore, as he was bringing provider’s numbers down.  
Once I got back to the car, I rang my line manager to explain what had happened and told her about my concerns regarding the interaction CG and I had just experience with the advisor. 


	Reflective Observation 

	Upon reflecting, I can see that there were a lot of positive things about this interacting. For example, the meeting was set up in advance and that reminders were sent to the young person, resulting in CG attending the centre, for the first time in months, let alone being on time. 
Another positive was that CG interacted with the set tasks, completed them all and achieved well.  
The final positive outcome was that CG felt comfortable enough to talk to me about his home life situation. 

The Negative aspects of this interaction were the advisor’s expectation of CG, and his choice of words and tone when speaking to CG and myself. 
Although an additional positive is that I was able to say professional while the advisor was talking and didn’t make a scene in front of the young people. 


	Abstract conceptualisation 

	
I believe the reason things went well between myself and CG, is because I approached the situation with a positive supporting attitude, and I think CG could tell that I wasn’t there to ‘tell him what to do’. I was there to help him in any way that I could. 
I also believe that the fact CG talked to me, and that he was open and honest about his situation showed that he trusts me and is willing to work with me. 

I do understand the advisors frustration regarding young people not attending the centre and then still expecting to be paid. I also know the providers are under a lot of pressure due to staffing issues, which may have resulted in the advisor being stressed and saying what he did. 


	Active experimentation 

	
If this situation with the advisor happens again, I will polity remind him that our priority should be to support these young people rather than focusing on targets. 
I will then report it to senior members of the team as it is not acceptable to be speaking this way in front of young people. 































	SUPERVISION RECORDING – 4 

	DATE:
	Monday 11thJanuary 2021

	TIME:
	9:30 m 

	DURATION OF THE MEETING:
	1.5 hours 

	PEOPLE PRESENT:
	Paul Williams, Vickie Lovell

	AGENDA/ DISCUSSION POINTS

	· General Update of work and Update on caseload
· Discussions about reflective recording
· Training 
· A.O. B

	NOTES/ ACTION OF EACH ITEM

	1. We discussed all 7 of the young people on my caseload individually. 
•	Vickie to make sure all records are up to date.
•	Vickie to make monthly contact with LN regarding status update
•	Vickie to let Paul know once there is an update on NB
•	Vickie to keep record of training advisor and their interactions 
•	Vickie to write positive case study on CG
2. Vickie to record discussion points regarding reflective recording.
3. Discussed Achieve Adviser Training session Vickie is booked on
4. Vickie to keep an eye out for any relevant training she wishes to attend.
5. Discussed the possibility of Vickie Helping virtual calls with other staff
6. Vickie to send out remaining 2 teams invites 


	Supervisors’ comments on reflective recording

	
Another good reflective recording Vickie, you have once again considered all views and ways for improvement. Please remember that we are working in difficult times and it can sometimes become difficult to meet all of the needs of the young people. When restrictions are lifted, I am confident that the young people you are working with will welcome the walk and talk sessions which have had to be postponed. 


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also, reflection on effectiveness of supervision 

	 I am glad to hear that my supervisor is happy with my work both practical and written. I am really enjoying my time working with NPT youth service, and thankful for how supportive my supervisor has been. 



	DATE 
	15/1/2021

	SIGNED STUDENT
	VLovell

	SIGNED SUPERVISOR
	[image: ]






























Reflective recording Number 4
	Name 
	Vickie Lovell

	Date of event 
	4/1/2021

	Session/activity
	Phone Calls - TB


Jasper’s ERA Model   


	Experience 

	TB is a young person on my Caseload. He has severe anxiety and is undergoing assessments for ASD, as well as being a young carer for his mother. Therefore, he is classed as tier 2 NEET, as he isn’t ready for Education, Training or Employment.
TB was referred to me for keeping in Touch support. 

When I first introduced myself to TB, we mainly communicated through short text messages. However, as TB’s confidence grew this shortly progressed to brief phone calls and then longer phone calls once I learnt more about him and could talk to him about his interests. After a few weeks of communication TB felt comfortable enough to agree to do a face-to-face walk and talk with me. 

During the walk and talk TB’s confidence really grew, and he opened up and discussed issues he was having a home regarding his mother’s illness. This was really positive for me, as it proved that I was making a connecting with TB and that he felt he could trust me. It also made me happy to see the progression he had made in overcoming his anxiety. At the end of that session, we arranged another walk and talk to take place in two weeks’ time.

The day of the second walk and talk it was very heavily raining, therefore I rang TB early in the morning to tell him that we would have to cancel. TB understood but explained that he was disappointed, we agreed to reschedule for the week after, which was Christmas week. The phone call then carried on for another 10 minutes. 

Two days before the rescheduled walk and talk, the Welsh Government announced that Wales would be going into an emergency Tier 4 lockdown. The Next working day (The day of the rescheduled walk and talk) I called TB to explain the situation. Once again TB understood why the walk and talk needed to be cancelled, however he was even more upset and disappointed than last time. I tried to continue a conversation with TB, but he said he wasn’t feeling up for it. Therefore, I wished him a Merry Christmas and told him I would contact him in the new year.
This made me fell rather upset as it seemed like TB thought I was letting him down. 

Once I returned after Christmas leave, I called TB to have a chat up and see how things were going. It was very difficult to make conversation as TB kept giving one-word answers and didn’t take to any of my conversation starters. TB then said he didn’t want to talk anymore, so I said goodbye and told him I would call again.




	Reflection  

	
This situation has left me feeling deflated as it seems all the progress that I made with TB has been lost due to the cancelations and the no communication over the Christmas period.
I understand that these cancellations and no communication were not my fault and were out of my control and therefore I shouldn’t take the reactions personally. 

I also understand how TB must feel with his anxiety and other issues. Which could make him feel let down due to the sessions being cancelled. 

However, on reflection I can see that there could be several other reasons which could have contributed to the last few interaction with TB. 
For example, the first time I called TB to cancel the walk and talk session, I called in the morning to prevent it being too last minute. However, TB hadn’t long woken up and therefore that could be why the conversation didn’t last long.
Another reason could be due to the amount of time that had passed between the interactions. People with anxiety struggle communicating with people at the best of times, which can be made worse if the communication isn’t regular (Mill, 2018).

Additionally, TB may have just been having a bad day and therefore didn’t feel like talking and that’s why the interaction went that way. 
 

	Action

	
From now on I am going to try and not let the little setbacks I have with my caseload affect my wellbeing. 
I will have more patience and understanding of what the young people are feeling and may be going through. 

In regard to TB, I will continue to work with him by taking the interacts at a pace that he is comfortable with. With time hopefully he will feel comfortable enough to interact with me again. 

 











	SUPERVISION RECORDING - 5

	DATE:
	Monday 1st February 2021

	TIME:
	10am 

	DURATION OF THE MEETING:
	1.5 hours 

	PEOPLE PRESENT:
	Paul Williams, Vickie Lovell

	AGENDA/ DISCUSSION POINTS

	1. General Update of work and Update on caseload
2. Discussions about reflective recording
3. end of contract 
4.A.O. B

	NOTES/ ACTION OF EACH ITEM

	1. We discussed all 7 of the young people on my caseload individually. 
· Vickie to contact all young people on Caseload as it is the start of a new month 
· Vickie to make sure all records are up to date.
· Vickie to let Paul know once there is an update on NB
1. Vickie to record discussion points regarding reflective recording.
1. Vickie to keep an eye out for any relevant training she wishes to attend. 
1. Vickie to phone Sick line and let them know she is out of her isolation period 
1. Vickie to look at flexbee qualification for the girl’s group in relation to cooking 
1. Paul to discuss Vickie’s Contract with Jason and report back to Vickie

	Supervisors’ comments on reflective recording

	Extremely good work Vickie. Your written work has come far since the first reflective recording, you are able to think of suggestions and improvements on how to develop your work with young people. You have shown clear collaboration with young people and have listened to their opinions. 


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also, reflection on effectiveness of supervision 

	 This supervision was very helpful as, as It allowed me to discuss issues I was having with my supervisor in a safe space. I am really grateful that my supervisor is supportive of both my practical work as well as my written work. 



	DATE 
	10/2/2021

	SIGNED STUDENT
	VLovell

	SIGNED SUPERVISOR
	[image: ]

































Reflective recording Number 5
	Name 
	Vickie Lovell

	Date of event 
	4/1/2021

	Session/activity
	Fudge Session 


Jasper’s ERA Model   


	Experience 

	Every Friday I help run a virtual Girl’s Group with my colleagues Pat and Dean. On the 18th of December 2020, we decided to do something special for Christmas. 

The week before that session we discussed different options with the young people, such as doing arts and craft, Christmas quizzes or cooking. As a group the young people then decided on making Slow Cooker Terries Chocolate Orange Fudge, for their Christmas special. We then discussed the ingredients and different equipment the young people would need, such as the slow cookers and greaseproof paper.  

Then two days before the session, my colleague Pat bought and delivered ingredients, to all the young people who take part in the sessions.  We then emailed the recipe to the young people and instructed the young people to turn their slow cookers on 30 minutes before the session so it would have time warm up. 

On the day of the Christmas special I got all of my ingredients out ready and placed the computer in my kitchen ready to cook with the young people. I was really looking forward to this session as it would be nice seeing all the young people interacting in an activity together.
When I logged on everyone was wearing Christmas outfits and the young people seemed extremely excited to make the fudge. 

We all began following the recipe together to make the Slow Cooker Terries Chocolate Orange Fudge, while we were waiting for the chocolate the melt, we started talking to the young people about how their week had been and what their plans were for Christmas and how they were feeling about the COVID-19 Christmas restrictions. 
The young people seemed to find this very enjoyable as they were virtually showing us around their homes and introducing us to their pets, who kept trying to sabotage the cooking session. 

Once the cooking was over and all the young people had placed their fudge into the fridge to set, we then started a Christmas quiz. The young people really liked the quiz, as they raced against each other to answer the questions. 
This was a very positive session which the young people really enjoyed and as staff we really enjoy seeing them have fun. 

The first session after the Christmas break, the young people unanimously told us that their fudge didn’t work/set, they said that they used the full tin of condensed milk which may have been the reason the mixture did not harden.  
However, they then gave us really good feedback regarding how much they enjoyed the session and would like to do more cooking. Therefore, Pat and I are going to look into other cooking option that we can do with the young people. 
 


	Reflection  

	
On reflection I feel this was an extremely positive session with the young people. The staff and the young people all thoroughly enjoyed themselves. The young people all engaged in the session, both with the cooking and the quiz. 

Another thing that I feel helped the session run smoothly was that we had prepared the young people, by letting them know what was happening a week before and then emailing them the recipe beforehand so they had time to read over it, and they also knew to warm up their slow cookers before logging onto the meeting.

Additionally, I feel the fact I had set everything up on my side before the meeting helped me interact with the young people, as I could focus on them rather than trying to chop/ measure the ingredients. 

The feedback from the session was also extremely positive as it has given us ideas of future session we could do with the young people. 




	Action

	
Pat and I are going to look into other cooking option that we can do with the young people, to keep their engagement and help them open up about issues they may be facing. 

However, next time it could be a good idea to try the recipe you before the session with the young people.
That way we would have known exactly how much condensed milk to use which hopefully would of help the mixture to harden therefore making the fudge more of a success. 


 









	[bookmark: _Hlk64896285]SUPERVISION RECORDING - 6

	DATE:
	Monday 1st March 2021

	TIME:
	10am 

	DURATION OF THE MEETING:
	1.5 hours 

	PEOPLE PRESENT:
	Paul Williams, Vickie Lovell, Jason Heaney

	AGENDA/ DISCUSSION POINTS

	· General Update of work and Update on caseload
· Discussions about reflective recording
· End of contract 
· 4. A.O. B

	NOTES/ ACTION OF EACH ITEM

	1. We discussed all 11 of the young people on my caseload individually. 
•	Vickie to contact young people on Caseload - start of a new month 
•	Vickie to make sure all records are up to date.
•	Vickie to try withholding her number when contacting hard to reach young people. 
•	Paul to speak with Lesley about NB and tire list.
•	Vickie to email Paul if YP are in desperate need of face-to-face interaction.  
2. Vickie to record discussion points regarding reflective recording.
3. Vickie to continue her work with and wait for conformation regarding extruding contract.
4. Vickie to look at her annual leave and see if she can take any before the new financial year. 


	Supervisors’ comments on reflective recording

	A very constructive and positive meeting today with Vickie. As time is progressing the reflective recordings are becoming much better. Vickie takes an impartial approach and always looks from both sides and often comes up with an accurate solution. Vickie learns from the exercise and will often change approaches for future sessions with the young people.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also, reflection on effectiveness of supervision 

	This supervision was helpful, as my supervisor talked me through an issue I was having with a young person on my caseload. My supervisor is extremely helpful and always provides me with positive feedback as well as constructive criticism.
 

	DATE 
	8/3/2021

	SIGNED STUDENT
	VLovell

	SIGNED SUPERVISOR
	[image: cid:image001.jpg@01CB75C4.445BAE50]




























Reflective recording Number 6
	Name 
	Vickie Lovell

	Date of event 
	On going

	Session/activity
	Cooking course


Jasper’s ERA Model   


	Experience 

	I help run a virtual Girl’s Group every Friday with my colleagues Pat. Around Christmas time we did a special cooking session where the young people all made Slow Cooker Terry’s Chocolate Orange fudge. After this session, the young people gave us really good feedback regarding how much they enjoyed the session and would like to do more cooking
Therefore, Pat and I looked into other cooking option that we can do with the young people

After doing some research we decided to do a healthy eating cooking course and link it to the Princes Trust Achieve Program which both Pat and I are qualified to run. 
On the next virtual session with the young people, we discussed the course and told the young people what would be required from them, I.e., hours involved, workbook questions etc. The young people all agree that it was something they would like to take part in, therefore we asked them what sort of things they would like to cook. 
During this discussion, the group started to argue and disagree, as one young people didn’t like certain things and then others really wanted to do a specific recipe. This was evident that the group was in the storming phase of Tuckman’s theory of group development, as they were unable to work together on their own (Tuckman cited in Spain, 2009).
This made me worry a little bit as I wondered if someone in the group would end up becoming upset. Therefore, pat and I stepped in to help the group resolve their issues and come up with a timetable of several recipes that we would do over the coming weeks. Everyone seemed happy with the final decision.

The week before the first cooking session Pat sent the girls the workbooks, so that they had time to look at it and think of any questions they wanted to ask.
Then two days before the session, Pat and I went out and bought ingredients, and delivered them to the young people taking part in the cooking course.  We then emailed the recipe to the young people and instructed the young people to turn their slow cookers on 30 minutes before the session so it would have time warm up. 

On the day of the first session, I got all of my ingredients out ready and placed the computer in my kitchen ready to cook with the young people. I was really looking forward to this session as it would be nice seeing all the young people interacting in an activity together.

Once they had finished, I talked the young people through the first set of questions in the workbook making sure everyone understood exactly what they needed to do, and I asked the young people to submit their answers to me before the next cooking session. 

 A week later it was time for the second cooking session, and I was feeling slightly frustrated as only one of the girls had emailed me their answers. Therefore, during the session, I re-explained the work and the importance of them completing the workbook by the allotted time. 
One young person said she didn’t complete it as she could get the document to download on her phone, therefore I read her out the questions, she wrote them down on paper along with her answers and sent me a photo of that which I then typed up.  
I felt relieved that the young people were now confident in what they had to do and that everyone had a way on completing the work and getting it back to me. 


	Reflection  

	
On reflection I feel the way myself and Pat handled the situations that arose during these sessions was really positive. We were able to handle the conflict and bring the group back together to come up with a plan to move forward. 

The young people all thoroughly enjoyed themselves doing the practical cooking activities and engaged in the session really well. They were able to come up with their own ideas when discussing the workbook questions and help each other. 

Another thing that I feel helped the session run smoothly was that we had prepared the young people, by letting them know what was happening a week before and then emailing them the workbook beforehand so they had time to read over it.

I also feel the fact I had set everything up on my side before the meeting helped me interact with the young people, as I could focus on them rather than trying to chop/ measure the ingredients. 

I also feel I shouldn’t have let myself become frustrated when the young people didn’t send their work across, I should have given them the benefit of the doubt and waited until I spoke to them to find out what the issues were. 


	Action

	
The young people have now completed 3 cooking sessions and they have one more session planned which is a slow cooker lemon sponge cake. Additionally, the young people have completed their Cooking workbooks, and now need to complete a project workbook to gain the full qualification. 

Going forward with this next part of the qualification I will continue to send the workbooks to the young people in advance and go through the questions with them together as a group, so that I know all the young people understand exactly what is required of them. 



Reflective recordings and Supervision agenda/recording
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Field work placement hours log 
Name – Vickie Lovell	         	 Placement – NPT youth service KIT/CAMNESA
	Date
	Session/ description 
	Face to face hours
	Other hours

	7/10/20
	Meeting with Alana about placement
	
	1

	8/10/20
	Safeguarding training
	
	2

	12/10/20
	3-way meeting
	
	1

	13/10/20
	Door knocking exercise
	5
	

	15/10/20
	Online boy chat
	1
	

	15/10/20
	Virtual meeting with young carers group
	1
	

	16/10/20
	Online girls chat
	1
	

	16/10/20
	Virtual meeting with S&T team 
	
	1

	19/10/20
	Calls with Caseload
	2
	

	19/10/20
	Planning for O.G.C
	
	2

	20/10/20
	Full staff Team meeting
	
	1.5

	20/10/20
	Caught up on Paperwork
	
	2.5

	22/10/20
	Online boys group
	1
	

	22/10/20
	VAWDA Training
	
	2

	23/10/20
	Online girls group
	1
	

	26/10/20
	1st supervision meeting
	
	1

	26/10/20
	Calls with Caseload
	2
	

	26/10/20
	Planning for O.G.C
	
	2

	27/10/20
	Full staff Team meeting
	
	1.5

	28/10/20
	Halloween virtual meeting with Youth Council 
	1
	

	2/11/20
	Prevent Training Course
	
	3

	2/11/20
	Calls with Caseload
	2
	

	2/11/20
	Planning for O.G.C
	
	2

	3/11/20
	Forced Marriage Course
	
	2

	3/11/20
	Full staff Team meeting
	
	1.5

	5/11/20
	Online boys Group
	1
	

	6/11/20
	Online Girls Group
	1
	

	9/11/20
	Calls with Caseload
	2
	

	9/11/20
	Planning for O.G.C
	
	2

	9/11/20
	FGM course
	
	2

	9/11/20
	8-week probation meeting
	
	1

	10/11/20
	Full staff Team meeting
	
	1.5

	10/11/20
	Caught up on Paperwork
	
	2.5

	12/11/20
	Online boy group
	1
	

	13/11/20
	Online girls group
	1
	

	16/11/20
	Calls with caseload
	2
	

	16/11/20
	Planning for O.G.C
	
	2

	17/11/20
	CG – Tir Morfa – one to one
	4
	

	17/11/20
	Full staff Team meeting
	
	1.5

	17/11/20
	CG – Tir Morfa – one to one
	4
	

	17/11/20
	Full staff Team meeting
	
	1.5

	19/11/20
	Virtual meeting with LGBT group
	1
	

	23/11/20
	Calls with caseload
	2
	

	23/11/20
	2nd supervision meeting
	
	1

	23/11/20
	Planning for O.G.C
	
	2

	24/11/20
	CG – Tir Morfa – one to one
	4
	

	24/11/20
	Full staff Team meeting
	
	1.5

	27/11/20
	Online girls group
	1
	

	27/11/20
	TB – Walk & Talk – one to one
	2
	

	7/12/20
	Calls with Caseload
	2
	

	7/12/20
	Planning for O.G.C
	
	2

	8/12/20
	CG – Tir Morfa – One to one
	4
	

	8/12/20
	Full staff Team meeting
	
	1.5

	8/12/20
	Tutorial with Alana
	
	0.5

	10/12/20
	ACE’s training session
	
	2

	11/12/10
	Online girls group
	1
	

	11/12/20
	TB – walk & Talk – one to one
	2
	

	14/12/20
	Calls with Caseload
	2
	

	14/12/20
	3rd Supervision
	
	1

	14/12/20
	Homeless Training session
	
	3

	14/12/20
	Planning for O.G.C
	
	2

	15/12/20
	CG – Tir Morfa – one to one
	3
	

	15/12/20
	Security Training Course
	
	2

	15/12/20
	Full staff Team meeting
	
	1.5

	17/12/20
	Well-being Training session
	
	2

	18/12/20
	Online Girls Chat
	1
	

	18/12/20
	Full youth service meeting 
	
	1

	21/12/20
	Calls with Caseload
	2
	

	22/12/20
	Caught up on Paperwork
	
	2.5

	04/1/2021
	Calls with Caseload
	2
	

	04/1/2021
	Planning for O.G.C
	
	2

	05/1/2021
	Full staff Team meeting
	
	1.5

	08/1/2021
	16-week probation meeting
	
	1

	08/1/2021
	Calls with Caseload
	2
	

	08/1/2021
	Online girls group
	1
	

	11/1/2021
	4th supervision
	
	1

	11/1/2021
	Calls with Caseload
	2
	

	11/1/2021
	Planning for O.G.C
	
	2

	12/1/2021
	Achieve Training Course
	
	2

	12/1/2021
	Full staff Team meeting
	
	1.5

	14/1/2021
	Food Allergy Course
	
	2

	15/1/2021
	Calls with Caseload
	2
	

	15/1/2021
	Online girls group
	1
	

	18/1/2021
	Calls with Caseload
	2
	

	18/1/2021
	Planning for O.G.C
	
	2

	19/1/2021
	Full staff Team meeting
	
	1.5

	19/1/2021
	Caught up on Paperwork
	
	2.5

	22/1/2021
	Online girls group
	1
	

	22/1/2021
	Calls with Caseload
	2
	

	25/1/2021
	Calls with Caseload
	2
	

	25/1/2021
	Planning for O.G.C
	
	2

	26/1/2021
	Full staff Team meeting
	
	1.5

	29/1/2021
	Online girls group
	1
	

	29/1/2021
	Calls with Caseload
	2
	

	29/1/2021
	Tutorial meeting with Alana
	
	0.5

	1/2/2021
	5th Supervision meeting
	
	1

	1/2/2021
	Calls with Caseload
	2
	

	1/2/2021
	Planning for O.G.C
	
	2

	1/2/2021
	Virtual Meeting with Cimla youth club 
	2
	

	2/2/2021
	Full staff Team meeting
	
	1.5

	2/2/2021
	Buying and delivering ingredients to the young people 
	
	3

	2/2/2021
	Staff team building exercise
	
	2

	4/2/2021
	Virtual meeting with Glynneath youth club 
	2
	

	5/2/2021
	Calls with Caseload
	2
	

	5/2/2021
	Online girls group
	1
	

	8/2/2021
	Calls with Caseload
	2
	

	8/2/2021
	Planning for O.G.C
	
	2

	9/2/2021
	Full staff Team meeting
	
	1.5

	12/2/2021
	Online girls group
	1
	

	12/2/2021
	Calls with Caseload
	2
	

	15/2/2021
	Calls with Caseload
	2
	

	15/2/2021
	Planning for O.G.C
	
	2

	16/2/2021
	Full staff Team meeting
	
	1.5

	19/2/2021
	Online girls group
	1
	

	19/2/2021
	Calls with Caseload
	2
	

	22/2/2021
	Calls with Caseload
	2
	

	22/2/2021
	Planning for O.G.C
	
	2

	23/2/2021
	Full staff Team meeting
	
	1.5

	26/2/2021
	Online girls group
	1
	

	26/2/2021
	Calls with Caseload
	2
	

	1/3/2021
	6th supervision session 
	
	1

	1/3/2021
	Calls with Caseload
	2
	

	1/3/2021
	Planning for O.G.C
	
	2

	2/3/2021
	Full staff Team meeting
	
	1.5

	5/3/2021
	Online girls group
	1
	

	5/3/2021
	Calls with Caseload
	2
	

	
	Total Hours
	109
	113


Student Signature	 VLovell			 Supervisor signature 	[image: ]
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Appendix III

	Risk Assessment

	Date – 7/10/20
	Location/Event/Activity – Tir Morfa Office
	Completed by – Vickie Lovell


		

	Severity (S)
	Likelihood (L)	
	Risk Factor (R)           S x L= R 

	1   Negligible - all in a day's work
	1   Improbable
	<4   Risk may need to be controlled      LOW        

	2   Minor - minor injury with short term effect
	2   Remote - unlikely
	4-6 Risk must be controlled                  MEDIUM

	3   Severe - major injury/disability (reportable)
	3   Possible - may or could well occur
	7-9 Hazard must be controlled             HIGH

	4   Extreme - fatal
	4   Probable - expected to occur, several times
	>9   Hazard must be avoided                VERY HIGH



	Hazard / Task / Activity
Area of Concern
	Persons at Risk
	s
	L
	R
	Existing Controls
	S
	L
	R
	Describe Any Further Controls / Actions Needed
	Action By Whom
	Action By When

	Slips, trips, and falls - People may be injured if they trip over objects or slip-on spillages.
	Everyone
	2
	4
	8
	· General good housekeeping. 
· All areas well lit, including stairs.
· No trailing leads or cables. 
· Staff to keep work areas clear, e.g., no boxes left in walkways. 
· Offices cleaned every evening.
· Any liquid spillages to be cleaned up immediately.
	2
	2
	4
	· Keep an eye out for any potential hazards, and deal with them as soon as they arise.
	Senior staff
	7/10/2021

	Exceeding safe level of people per room.
	Everyone
	2
	3
	6
	· Work to room capacities guidance from Risk/Safety & Health.
	1
	1
	1
	· Have attendance list prior to meeting/events.
	Senior staff
	7/10/2021

	Electrical - People could get electrical shocks or burns from using faulty electrical equipment. 
	Everyone
	4
	3
	12
	· Defective equipment taken out of use and promptly replaced. 
· Staff told not to bring in their own appliances, toasters, fans etc.
·  Know when the next electrical safety check is due. 
· PAT test all electrical equipment.
	4
	1
	4
	· Staff trained to spot and report any defective plugs, or damaged cables/equipment.

	Senior staff
	7/10/2021

	Fire - If trapped, staff could suffer fatal injuries from smoke inhalation/ burns.
	Everyone
	4
	3
	12
	· Undergo regular fire risk assessments.
· Ensure buildings are not cluttered.
· Ensure walkways and exits are open and accessible.
· Keep fire doors closed.
· Fire alarms to be tested regularly.
	4
	1
	4
	· Ensure the actions identified as necessary by the fire risk assessment are done.
	Senior staff
	7/10/2021

	Lone working - Staff could suffer injury or ill health.
	Staff
	3
	3
	9
	· Staff to undergo lone working training. 
· Staff to write visit details in office diary and let someone know where they are going.
· Staff that are not returning to the office after a visit call in to report this. 
· Staff check all areas, including toilets, before locking up at night.
· Staff to keep mobile phones switched on and with them at all times.
	3
	2
	6
	· Whereabouts of ‘out of the office staff’ to be monitored by office-based staff.
	Senior staff
	7/10/2021

	Manual handling of office equipment. - injuries or back pain from handling heavy/bulky objects.
	Staff
	4
	3
	12
	· Staff to undergo manual handling training.
· Ensure Furniture is set up correctly prior to session (i.e., Not blocking exit points or passages). 
· Use trolley to transport boxes of paper and other heavy items when collecting deliveries etc. 
· High shelves for light objects only.
	3
	2
	6
	· Remind staff that they should not try to lift objects that look or appear too heavy to handle.

	Senior staff
	7/10/2021

	Display screen equipment - Staff risk posture problems, pain, and discomfort from poorly designed workstations. Headaches or sore eyes can also occur if the lighting is poor.
	Staff
	2
	3
	6
	· Assessments of workstation carried out for all new starters. Actions carried out ASAP.
·  Re-assessment to be carried out when any change to work equipment. 
· Workstation and equipment set to ensure good posture and to avoid glare and reflections on the screen. 
· Work planned to include regular breaks or change of activity. 
· Lighting and temperature suitably controlled. 
· Adjustable blinds at window to control natural light on screen.
· Eye tests provided when needed. 

	2
	1
	2
	· Supervisors to ensure staff continue to get regular breaks away from the computer.
· Staff to inform their manager of any pain they have that may be linked to computer use.
	Senior staff
	7/10/2021

	Stress - All staff could be affected by factors such as lack of job control, bullying, not knowing their role etc.
	Staff
	3
	3
	9
	· Staff understand what their duties and responsibilities are. 
· Staff can talk to supervisors or manager if they are feeling unwell or at ease about things at work. 
· ‘No bullying’ policy
	3
	1
	3
	· Remind staff they can speak confidentially to their manager or supervisors if they feel at ease due to work.
	Senior staff
	7/10/2021

	Spread of COVID -19 Infection
	Everyone 
	3
	4
	12
	· Everyone to adhere to the 2 metres social distancing rule at all times.
· Classrooms at Tir Morfa Centre have been assessed for the number of participants they can hold while maintaining social distancing. 
· Ensure that windows will be opened for ventilation.
· All attendees will be asked to complete a questionnaire prior to attending the course.
· On arrival to the center all attendees will be asked if they are COVID 19 symptom free.
· Approved face coverings must be worn inside the building at all times.
· All individuals must use the hand sanitiser provided upon entering and leaving the building.
	
	
	
	· Course attendees will be given COVID 19 advice by the tutor at the start of the course, e.g., use of toilets, hand sanitiser, coffee breaks, smoking, etc.

	Senior staff
	7/10/2021
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Confirmation email of EWC registration 
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Photo of my DBS certificate 
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Off Site Summary Sheet – EV2

Activity: Attend S&T session with young person 						Date:  8/12/2020

Staff Details
	Name
	Address
	Telephone
	Emergency contact
	Medical Information
	Visit Leader Trained
	Safeguarding Trained
	First Aid Trained
	CRB / DBS
	RA read and understood (sign & date)

	Vickie lovell
	172 Ivy Avenue Neath SA113DT
	07870481150
	LISA Battams 0771541170 
	Heart condition
	Yes
	Yes
	No 
	Yes
	Yes



Young People’s Details
	Name
	Address
	DOB
	Emergency Contact 1.
	Emergency Contact 2.
	Medical Information
	Dietary Requirements
	End of Trip arrangements

	C…… G…….
	……………..
	………..
	……………..
	……………
	…………
	NA
	walk



Activity Timetable  
	Time 
	What are you doing
	Where are you?
	Who is with you?

	9:00
	Meet at Tir Morfa
	Tir Morfa
	CG

	12:00
	Leave Tir Morfa
	Tir Morfa
	CG


Vehicle and Driver Details
	Registration 1.
	CJ19 XTO

	Make
	MG

	Model
	3

	Colour
	YELLOW



Appendix VIII
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CAM NESA
Participant Case Study

	Participants Initials: 	
	CG

	Cam Nesa Participant Number:
	N/A

	Cam Nesa Worker Name:
	Vickie Lovell

	Partner:
	-



	Briefly, describe why this young person is NEET, and referred to the Cam Nesa?

	CG was referred as he has previously had issues regarding mental health (to crisis point) and was struggling staying engaged with his training provider, as he felt the environment was too much for him with the crowds and the noise. The training advisor feared he would drop out of the course without one-to-one support 

	How were the needs of the young person identified?

	We identified that he needed support with his mental health and getting a CAHMS referral. He also needed motivation to attend the centre and complete work. 

	What support has the young person received / taken part in?  (If external provision was sourced for this young person, please name the organisation)

	CG has had one to one support at the centre from myself and then when Covid restrictions increased CG had over the phone support twice a week.


	How has this young person progressed?  What have they achieved?

	CG has now received mental health support from CAHMS via the phone. 
Throughout this we managed to get CG reduced time in the centre and get his training advisor to understand the issues he was facing at home. This has allowed CG to have the confidence to attend the centre and stay for his allotted time. 
I now support him completing work, however he now has the motivation to start the work before I call him, which is a massive step for CG, as before he never saw the point in completing tasks at home. 

	What is the next step for this young person?

	We will soon be slowly increasing the time CG is required to attend the centre.

	What does the young person feel or say about their progress? (Please supply a quote/comment if possible, from young person)

	CG acknowledges his progress and has thanked me on several occasions for supporting him to attend the centre and helping him with his training advisor.
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Off Site Summary Sheet – EV2

Activity: walk and talk													Date:  24/11/2020

Staff Details
	Name
	Address
	Telephone
	Emergency contact
	Medical Information
	Visit Leader Trained
	Safeguarding Trained
	First Aid Trained
	CRB / DBS
	RA read and understood (sign & date)

	Vickie lovell
	172 Ivy Avenue Neath SA113DT
	07870481150
	LISA Battams 0771541170 
	Heart condition
	Yes
	Yes
	No 
	Yes
	Yes


Young People’s Details
	Name
	Address
	DOB
	Emergency Contact 1.
	Emergency Contact 2.
	Medical Information
	Dietary Requirement
	End of Trip arrangement

	T…… B…….
	……………..
	………..
	……………..
	……………
	…………
	NA
	walk


Activity Timetable  
	Time 
	What are you doing
	Where are you?
	Who is with you?

	13:00
	Leave Home 
	Home
	

	13:30
	Arrive for Walk and talk 
	……………
	TB

	14:30
	Leave TB’s home
	N/A
	TB

	15:00
	Back at Home 
	Home
	


Vehicle and Driver Details
	Registration 1.
	CJ19 XTO

	Make
	MG

	Model
	3

	Colour
	YELLOW




[bookmark: _Hlk67143737]Appendix X
Legacy Tier Support - PARTICIPANT ACTIVITY LOG
Participant Name:		T… B….  
	Date
	Details of Support provided (Include any employer support provided)

	23/11/20
	Spoke to TB and suggested a walk and talk session, will arrange one for Friday 27th in the afternoon.

	27/11/20
	Went for a walk and talk with TB around his area. He was very anxious to start with, however he then started to open up and talked a lot about his cats and told me he has a big interest in Asia. He began to tell me about his time in school and his anxiety, and how it gets worse when he worries about exams or other pressures and that’s why he doesn’t feel he is ready for training or employment. 
TB then started to talk about some of the issues he was having at home included his mother illness, he said he regretted not agreeing to the support offered by the Young Carers Team, I told him I would look into seeing what support he could be offered now. TB said he really enjoyed talking to me and is happy to do it again so I will call him when I’m back from annual leave.

	8/12/2020
	I called TB, he was in high spirits this week, he explained that his CAMHS appointment went well, and he is getting his anxiety under control. He has also organised to meet one of his friends for coffee over the weekend. I then asked TB if he would like to go for another walk and talk with me, which he was very happy to. I said I would organise one for next Friday around 1:30. 

	18/12/20
	I called TB but there was no answer, therefore I called him mum who passed the phone to TB. I asked TB what he wanted to do about our scheduled walk and talk today considering how bad it was raining. TB stated that he doesn’t want to go out in the rain, therefore we decided to postpone the activity until the new year.

	5/1/2021
	I called TB to have a catch up, we spoke about how his Christmas and new year’s was, he said he really enjoyed considering the restrictions. We then talked about the new rules with lockdown and how he was feeling about it. Overall, TB seemed in really good spirits today and said he thinks the work with CAMHS is going really well. I told him I would call him every week as its lockdown, and we can’t go for the walks.

	18/1/2021
	TB text me saying that his phone isn’t notifying him when someone calls therefore, he’s sorry he missed my call last Friday. I then messaged him back asking if it was easier for him if we communicated through message until he got it fixed which he replied yes. We then messaged about how things were going at home which he said was going really well as they are currently renovating his bedroom, and then I asked how his CAMHS appointments were going and he told me that they are really helping his anxiety, which is positive. 

	29/1/2021
	TB replied to my last text late that night saying his week has been good and that he has finally finished doing his bedroom. I then text him back saying that is really good and asking him to describe his new room to me and tell me he’s planning on doing in the next few weeks to keep busy, TB then text me back saying that his room has been painted and has had a new bed, he then also said that they are going to look at doing the hallway next. 

	5/2/2021
	I text TB asking how things are at home and asking how his CAMHS appointments are going. (TB answered on Sunday 7th at 8pm saying that his week has been kind of slow but CAHMS is going really well) I messaged TB back say that I am really happy that the CAHMS stuff is going well and asked him what he is going to keep himself busy,

	12/2/2021
	TB replied to my message saying that he has been doing work around the house, playing video games, and talking with his friends to help keep himself and his mind busy. I then text him telling him that it is really good that he is keeping in contact with his friends and asking him if he has been for any walks outside, as that will help his anxiety. 

	15/2/2021
	TB replied to my text saying that he has been for a few walks but not as many as he would like due to the cold and rain. I text him back saying hopefully we will be able to do some walk and talks again soon. 

	22/2/2021
	I messaged TB as I hadn’t heard off him in a few days, I asked him if he’s okay and if he would be free for a call today at some point. TB answered me back saying that he has been keeping busy by doing things around the house and going for occasional walks, he then went on to say that things have been hectic with his mum, so we had a text message conversation discussing how things are with him mum. 


	1/3/2021
	I text TB asking how things are at home, and how his weeks been. TB messaged me back saying that he has had a good week, and that his mum looks like she is getting better, he also mentioned that he is planning on going for a walk later today. 











[bookmark: _Hlk67145026]Appendix XI
Legacy Tier Support - PARTICIPANT ACTIVITY LOG - JL
Participant Name:		J… L….
	Date
	Details of Support provided (Include any employer support provided)

	27/11/20
	I called JL to introduce myself. She explained that she is interested in retail and has been on one previous placement in a charity shop, which she left because she felt it wasn’t right for her and was having difficulty working the tills. JL then explained that she has ADHD and Anxiety, she also said that she is currently experiencing ticks which she thinks is related to her anxiety (NOT professionally diagnosed) I then suggested doing a walk and talk with her to see how I can support her, she agreed to this therefore I said I would call her the week after next to organise it. 

	7/12/2020 
	After receiving an email from JL’s training advisor saying he was going to exit JL off the project, I called JL to get an update of what her situation was. She explains she hasn’t been at the centre for a while, due to several reasons 
· Firstly, she was admitted to hospital in October due to kidney problems, which she is now on medication for. (The Training advisor was aware of this at the time.)
· When she left hospital, she had a positive test for Covid and then had to isolate until the 18th of November.  However, as she was still displaying symptoms after that she did not attend the centre on Tuesday 24th. 
· On Monday 30th November she received information that she had been in contact with someone who had tested positive and therefore needs to isolate until the 14th of December. (she has now emailed the training advisor with proof of this)
JL stated that she really wants to be involved with S&T however has had some difficulties due to medical issues. 
I then emailed the training advisor back explain all of this. 

	14/12/20
	I called JL after receiving an email from the training advisor stating that the centre is now closed for Christmas. I asked her what her plans were on the run up until Christmas and if she though she needed any extra support, she asked what support is available so I told her we could go for a walk and talk. I said I would organise one for Monday 21st at 1:30

	21/12/20
	Due to the current welsh tire 4 lockdown, I called JL to cancel our planned walk and talk. JL was in relatively high spirts considering the news about Christmas. She said that she is looking forward to the free time with her family and seeing her nephews. I told JL I would give her a call again in the new year.

	4/1/2021
	I called JL to see how she is doing and ask how her Christmas was. She said she had a lovely Christmas as she got to see her family. She said she is already aware that the centre is closed this week, I told her that the training advisor will be sending out homework later on in the week, and that I would contact her once we know when the centre is opening up again.

	8/1/2021
	I messaged JL asking if she had done the homework, she said she hadn’t but was going to do it tonight. Therefore, I informed her that the training advisor asked for it to be sent back to him before 1pm. So, she said she would do it ASAP. 
I then received a call from JL saying she hadn’t received anything from the training advisor, so I asked her to email him and copy me into the email. I then got hold of the homework (from a different learner) and sent it to JL, she then texts me saying she will do it now.  

	11/1/2021
	I called JL. We then talk about her home life, she said she is really missing her family but is enjoying the time chilling watching vampire dairies. She then mentioned that she thinks she might have low iron, so I suggested she go to the doctors and ask to be tested. Finally, I reminded her that the training advisor will be sending out homework again this week and I will be on the other end of the phone if she needs support in completing it. 

	15/1/2021
	I called JL to see if she had completed the homework. She said that she had tried but couldn’t get it to download on her phone (she doesn’t have a laptop). She then said that she had already let the training advisor know and he had told her not to worry about it. JL then said that she is worrying about what will happen next month when she turns 18, she said she wants to get a job but hasn’t got any qualifications. I then talked to JL about the online course that we could offer, and she said she would have a think about then over the next couple of days and then let me know.

	22/1/2021
	I called JL to ask how her weeks been and if she needed any help with the homework before it was due. However, she told me that the training advisor hadn’t sent her any homework but instead they have communicating regarding her end date, they came to an agreement where she would get an extended end date due to Covid-19. Her new end date is 26th March 2021. We then discussed how she felt about the extended end date, which she was happy about. 

	26/1/2021
	I text JL asking how she was doing and reminding her that she will be sent homework tomorrow and saying that if she need any help/support to let me know, she then texts me back saying that she had already received the homework but needs to update her system to be able to see it. I then messaged her back saying that she should email the training advisor today just to let him know about the issue just in case she can’t solve it and it will prevent him from thinking she is leaving it until last minute.  

	29/1/2021
	I called JL to ask how her weeks been and if she had talked to the training advisor about the software issues she was having, as she is currently using her phone rather than a laptop to complete her homework, JL said that she has explained everything to the training advisor and that he had thanked her for letting him know. JL then said that her week has been okay however she has got a cold and therefore has spent most of the week in bed watching Vampire dairies. I then asked JL if she had thought about the courses, I offered her, she said that she thought about it but doesn’t want to do anything until she gets her laptop fixed as she thinks it will be too difficult on her phone.  

	9/2/2021
	I called JL as she hasn’t been responding to my texts in a while, however there was no answer, I then sent her another text and an email asking her to get in contact with me. JL answered my email saying her phone has been suck on silent and that she hasn’t got any credit to message me back, so I replied to her email saying that I understood and just wanted to check that she was okay. 

	12/2/2021
	I called JL to ask how she need doing, she said she been a little down the last couple of days as her 18th birthday is coming up (18th Feb) and she is sad that she can’t celebrate it with her friends, therefore we discussed some ideas how to make it special, for example a team’s party with her friends. We then discussed this week’s homework, she said she was doing the last question and will be sending it over ASAP. Finally, I wished her a very happy birthday and told her I would speak to her next week. 

	19/2/2021
	I tried calling JL but there was no answer, so I left a text message. JL then rang me back, and we discussed how her weeks been and how her birthday was yesterday. She stated that she had a little much to drink and was very tiered now, therefore we cut the phone call short and told her I would call her again next week. 

	26/2/2021
	I called JL, she was slightly freaking out about the homework that was due in today, she said that she has been distracted by the fact she had a family bereavement a few weeks ago. Therefore, we discussed the homework questions together and I helped her answer them so that she could send the work on time. 

	5/3/2021
	I called JL and we discussed this week homework, she said that he was in the middle of completing the work, she also said that it was a lot easier that than last weeks, the only thing was that she could not complete was the maze as she was filling it out on her phone. JL then mentioned that she a new pet Rat as her mental health has been really low and she needed something to keep her occupied. We then talked about what her plans were when she leaves the training centre in a few weeks, she said that she has already started to sort out her universal credit and is expecting a call from them this afternoon and know that she needs to get in contact with Carers Wales. She said she is interested in a job in care, therefore we re-discussed the flexbee courses and I said I would organise one for her next week. 

	12/3/2021
	I called JL, we discussed how the funeral went and how she has been coping, and she said that she is okay, but does find things difficult on occasion. I asked her if she has completed the homework, but she hadn’t due to the funeral and everything this week, I told her to email the training advisor and let him know and then do her best to get the homework done today. I then asked her to check to see If she has had the email with the Flexbee log in details, which she had, and I told her to complete that in her own time. Finally, I asked her what she was doing in regard to the universal credit application, and she said that she has already sent it off but hasn’t had anything back yet. I explained that once she does get it back, she will need to leave STU due to the double payment. Finally, I said I would call her again next week to check in. 



Appendix XII
End of support evaluation for – JL 
Evaluation Form




Name:  J….. L….		Worker: Vickie Lovell 
D.O.B …………….		Date:  15/3/2021


1. Do you feel more confident about learning, employment, or training?  (please tick)           
x

     Yes 	        			No	                                      

 
2. Are you satisfied with the service that you have received? (please tick)

x




Could be better	          OK		          Very Good		        Excellent

What was the best thing?  ………Having someone I could talk to………………
What could be improved?  …………face to face visits …….……………………………


3. After accessing our service do you feel more motivated to look for training or employment? (please tick)    
x

Yes 	        			No			

4. After accessing this service do you have any other comments?


No 







Thank you for completing this evaluation form!
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Photos Consent Form

I hereby grant photo and video permission to Vickie Lovell, Legacy Tire 4 Youth and Community Support Worker Neath Port Talbot Youth Service, student at University of Wales Trinity Saint David Carmarthen, Studying Youth work and Social education. 
I understand these photos and videos may be used as evidence within Vickie Lovell’s university work, and therefore may be shared with Neath Port Talbot youth service as the placement provider, University of Wales Trinity Saint David, their partner organisations and examining bodies.
I understand I have the right to withdraw my permission at any time (Before 20th March 2021, as after this time the work will already be submitted for marking) by contacting Vickie Lovell on.
V.lovell@npt.gov.uk 
07715430138

	Young person’s Name:          
	

	Parent/ guardians Name: (if under 18)
	

	Contact information 
	

	Signature 
	

	Date 
	



Appendix XIV
Purchase Request 

Staff must ensure that suppliers are on the Approved Suppliers List before requests are completed.  

	Requested By:
	Vickie Lovell
	Supplier Name:
	

	Date:  
	25/01/21
	Supplier Address:
	

	Team:  
	KIT 
	
	

	Contact Tel No:
	07800543404
	Supplier Post Code:  
	



	PRODUCT REF.
	QUANTITY
	DESCRIPTION OF GOODS OR SERVICES
	RATE
(£)
	COST
(£)

	
	1
	Ingredients for virtual cooking session
	£100.00
	£100.00

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	TOTAL: 
	100.00


	
Please return to Youth Service Administration Team, Tirmorfa Centre, Port Talbot SA12 7NN 
	


OFFICE USE ONLY											
Recommended Budget Source: 114077 / 3033

Authorising Signature:  	   	Date:  25.01.21

	
	Administration team placed order on iProc (if applicable)

	
	

	
	Administration team added on order and invoice tracking spreadsheet
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Appendix XV
Young persons (JB’s) workbook 
[image: Image result for healthy lifestyle] Preparing for a Healthy Lifestyle Workbook 






1.1 Give examples of things to include for a healthy lifestyle.
Healthy eating/healthier meal choices  
· Exercising regularly even if it’s just walking
· Positive relationships

1.2 Give at least 3 examples of things to avoid for a healthy lifestyle.
· Fast food/takeaways  
· Unhealthy meals/greasy foods
· Not doing any exercise

1.3 Give examples of the impact of:
A) Drinking alcohol - Can make you put on weight and it’s not good to drink over the recommended number of units per person it can have a severe impact on the organs if alcohol is consumed to regularly for long periods of time
B) Smoking tobacco - It can cause your teeth to yellow and blacken. It has been linked to being one of the causes of lung cancer, it turns your lungs black. It can also cause respiratory problems.
C) Taking illegal drugs and substances - It can have fatal affects you don’t know what is in it you could be taking anything, many people have died due to taking illegal drugs/substances.
D) Lack of sleep - Can make someone moody and irritable, can affect brain functions such as memory and decision making. It negatively impacts the rest of the body, it can impair the function of the immune system e.g., making us more likely to get sick.

2.1 Select a healthy meal to cook.
Sausage casserole 
2.2 Identify the ingredients and required amounts for this meal.
· 8 sausages 
· Portobello mushrooms
· carrots 
· 1 onion 
· 1 tin tomato purée 
· 1 packet sausage casserole sauce 

2.3 Identify the steps, and equipment to make this meal.
Equipment
· Slow cooker 
· Large frying pan
· Tin opener
· Knife
· peeler
· spoon
Firstly, I prepared the vegetables and put them in separate bowls ready to add to the slow cooker, I then browned the sausages and put them in a bowl. Next, I cooked the onions then I put the sausages and onions in the slow cooker I then added the carrots and mushrooms. I then opened the tin of tomato purée and poured into a jug and mixed it with water I then poured this mixture into the slow cooker. Lastly, I mixed the packet of sausage casserole sauce with a small amount of water and added to the slow cooker I then stirred the ingredients together. Lastly, I turned the slow cooker on to high and left it for 4 hours until it was ready while checking it in between this time and stirring regularly.

2.4 Calculate the costs of the ingredients.
	Ingredients
	Costs

	8 sausages 
	£2

	3 carrots 
	£0.90

	2 Portobello mushrooms 
	£1

	1 onion 
	£0.41

	1 tin tomato purée
	£0.28

	1 packet sausage casserole sauce 
	£0.65

	Total 
	£5.24





3.1 Cook the meal.
[image: ][image: C:\Users\ed1123\Desktop\slow cooker cooking\photos\IMG_20210205_111141.jpg]

[image: ]






3.2 State the cooking methods used
Firstly, I prepared the vegetables and put them in separate bowls ready to add to the slow cooker, I then browned the sausages and put them in a bowl. Next, I cooked the onions then I put the sausages and onions in the slow cooker I then added the carrots and mushrooms. I then opened the tin of tomato purée and poured into a jug and mixed it with water I then poured this mixture into the slow cooker. Lastly, I mixed the packet of sausage casserole sauce with a small amount of water and added to the slow cooker I then stirred the ingredients together. Lastly, I turned the slow cooker on to high and left it for 4 hours until it was ready while checking it in between this time and stirring regularly.

3.3 Clean work areas and equipment after cooking
Wash all tools and equipment with warm soapy water, dry them with a towel and put away

4.1 Give examples of how to make own lifestyle healthier.
· Exercise more regularly such as walking a few times a week or jogging/cycling. 
· Eating healthier less takeaways and healthier come cooked meals.
· Less crisps/fizzy drinks/sweets.
· Drinking more water and eating more fruit. 

4.2 Give examples of places and organisations that offer help and advice about achieving a healthy lifestyle.
Publichealthmatters.blog.gov.uk is one website you can turn to find ways of achieving a healthier lifestyle as well as the NHS website, the age UK website and www.nutrition.org.I’m > healthy living > British nutrition foundation.

Learner Signature: _____J Bumpas 				 	Date 19/2/2021
Tutor Signature:	 Vlovell 						Date 20/2/2021
IV Signature: _____________________________________________	Date _________















Appendix XVI
Cookbook made by the Virtual Girls Group 









If it can go wrong,
 It will go wrong, 
I smell burning 

Cookbook






[image: ]An easy health eating Guide, designed by participants from the Kit Camnesa program 2020-2021 












Slow Cooker Sausage casserole
A recipe by Jasmine
[image: ]Ingredients
· Casserole mix
· 8 sausages
· 2 mushrooms
· 3 carrots
· 1 onion
· 3 tbsp. tomato puree
· Pint of water
Equipment
· Slow cooker 
· Large frying pan
· Veg peeler
· Tin opener
· Knife
· Chopping board
· Bowl
· Wooden spoon

Method 
1. First peel and chop the carrots, mushrooms and onions into little pieces and put into bowls.
2. Then add a little oil to the frying pan, and fry the sausages in the pan
3. After a little while add the onions into the pan, and cook until brown
4. Mix the puree, casserole mix and half a pint of cold water in a jug.
5. Put the sausages, onions, mushrooms, and carrots into the slow cooker, then add the packet water making sure everything’s covered.
6. Stir everything
7. Turn the slow cooker onto high. Leave it for 4 hours and it will be done







Slow Cooker Beef Stew
A recipe by Jessica
[image: ]Ingredients
· Stew mix
· 400g Diced Beef
· 3 carrots
· 1 onion
· Pint of water

Equipment
· Slow cooker 
· Large frying pan
· Veg peeler
· Knife
· Chopping board
· Bowl
· Wooden spoon

Method 
8. First peel and chop the carrots, onions into little pieces
9. Then add a little oil to the frying pan, and cook the beef in the pan
10. After a little while add the onions into the pan, and cook until brown
11. Mix the stew mix and half a pint of cold water in a jug.
12. Put the beef, onions, and carrots into the slow cooker, then add the mix making sure everything’s covered.
13. Turn the slow cooker onto high. Leave it for 4 hours and it will be done









Cottage Pie 
A recipe by Maia
Ingredients
· [image: ]Cottage Pie mix
· 400g minced Beef
· 3 carrots
· 1 onion
· Tined peas
· Pint of water
· 4 large potatoes

Equipment
· Oven cooking dish
· Large frying pan
· Saucepan 
· Veg peeler
· Knife
· Chopping board
· Tin opener
· Bowl
· Wooden spoon

Method 
14. First peel and chop the Potatoes, and place in a saucepan with water to boil.
15. Next peel and chop the carrots and onions into little pieces
16. Then add a little oil to the frying pan, and cook the minced beef in the pan
17. After a little while add the onions into the pan, and cook until brown
18. Now mix the cottage pie mix and half a pint of cold water in a jug.
19. Add the peas, carrots and mixture to the frying pan and wait for the water to boil. 
20. Then pour everything into the oven dish.
21. Now drain and mash the potatoes, and place on top of everything in the oven dish. 
22. Finally put the pie into the oven for 30mins on 200 degrees / gas mark










Slow Cooker Lemon Spoon Cake

A recipe by Nia 

INGREDIENTS
· 2 & ½ cups all-purpose flour
· [image: \\msastore\educhome$\ed1123\My Documents\My Pictures\nia.jpg]2 & ½ cups sugar
· 2 teaspoon baking Powder
· 1 teaspoon salt
· ½ cup butter, softened
· 3 eggs
· 1 Cup or 235ml Milk

For the Glaze
· 1 lemon
· 1 cup Powdered sugar


INSTRUCTIONS
1. Line a slow cooker with parchment paper. 
2. In a bowl, sieve the flour, salt and baking powder. 
3. Add the sugar and mix all dry ingredients 
4. Lightly beat the eggs and add to the dry ingredients. 
5. Add the milk and melted butter and mix until combined.
6. Pour the batter into the slow cooker.
7. Cover and cook on HIGH for 2 hours. The cake is done when firm in the centre.
8. Take the cake out of the slow cooker
9. Mix the lemon juice, lemon zest and powdered sugar in a small bowl until smooth. 
10. Pour the glaze over the cake.







[bookmark: _Hlk64811160][bookmark: _Hlk67146438]Appendix XVII
Photos from placement

All young people had completed photo consent forms, a blank copy can be found in appendix XI.

[image: ][image: ][image: ][image: ]
The above photos are evidence of me buying and delivering ingredients to the young people. 
[image: ][image: ][image: ]
[image: ][image: ]
The above photos are from the sausage casserole cooking session on the 5/2/2021
[image: ][image: ][image: ]
[image: ][image: ]
The above photos are from the cottage pie cooking session on the 19/2/2021

[image: ][image: ][image: ]
The above photos are from the slow cooker lemon drizzle cake cooking session on the 26/2/2021

[image: ][image: ]
The above photos are from the Kit/Camnesa team meetings that happen every Tuesday. 


[image: ]
The Above photos are from my discussion with NPT young carers group on the 15/10/2020

[image: ]
The Above photos are from my discussion with NPT Youth Council on the 28/10/2020

[image: ][image: ]
The Above photos are from my discussion with Cimla youth club on the 1/2/2021

[image: ][image: ]
The Above photos are from my discussion with Glynneath youth club on the 4/2/2021
Appendix XVIII
Vickie Lovell – Probation Assessment Form 
	
Probationary Assessment Form


Human Resources  
	[image: monologo]




	PROBATIONARY ASSESSMENT FORM
TEMPORARY AND PERMANENT EMPLOYEES

	SECTION A 

	Probationary Assessment Forms are to be completed for all new entrants 
(temporary and permanent) in accordance with the Probationary Scheme. These forms should be completed promptly by the new entrant’s Manager. It is essential for managers to read the guidance notes before completing the form. A copy of the form must be provided to the employee at least two working days prior to the meeting concerning the probationary assessment form.

	Personal Details

	Name of Employee
	Vickie Lovell

	Job Title
	Legacy Tier 4 Support Worker

	Job Reference
	N/A

	Section/Directorate
	ELLL – Youth Service

	Date of Appointment
	07th September 2020

	Nature of Appointment
	Temporary
	
	Permanent
	

	Training Courses attended during probationary period
	N/A

	Dates of Courses
	N/A



	SECTION B

	Name of Employee
	Vickie Lovell

	Date of (8 week) Probationary Assessment Meeting:
	09th November 2020

	Job Criteria 
	Assessment of Standards Reached 
	Manager’s Comments


	
	Exceeds
Standard
	Achieves Standard
	Does not meet Standard
	

	Attitude to Colleagues

	
	
	
	Vickie has settled in well to the team and regularly attends team meetings.

We have attended a virtual meeting with Skills and Training to inform them about this new role and are awaiting referrals.

	Job Performance


	
	
	
	Vickie has a small caseload to start supporting young people who are NEET and currently Tier 2.

Vickie has also shadowed staff in delivering virtual sessions and accompanied the team on home visits.

During this unprecedented time, Vickie has been encouraged to research and carry out background reading for NEET post 16 work in Wales.

	

Manager’s Additional Comments


	Vickie is settling into her role in the service.  Due to current Covid restrictions and the role being a new post to the service caseloads and referrals have been limited.  However, from a team aspect Vickie has settled in well to the team and regularly attends of virtual team meetings.  

	Where satisfactory standards have not been reached, what action has been or will be taken to rectify the situation including training requirements?
	N/A

	

Employee Comments


	My colleagues in the KIT Cam Nesa team have been extremely supportive, they have helped me to understand the paperwork side of my role as well as giving me helpful tips when working with young people.
I am really looking forward to when the referrals start coming in and Covid restrictions are lifted so I can get into me role properly.

	Signed
Manager
	[image: ]
	Date
	9th November 2020

	Signed
Employee
	VLovell
	Date
	09th November 2020




	SECTION C

	Name of Employee
	Vickie Lovell

	Date of (16 week) Probationary Assessment Meeting:
	08/01/2021

	Job Criteria 
	Assessment of Standards Reached 
	Manager’s Comments


	
	Exceeds
Standard
	Achieves Standard
	Does not meet Standard
	

	Attitude to Colleagues

	
	
	
	Vickie has settled in well to the team and regularly attends team meetings.

Vickie is also working as part of the team supporting young people who are NEET or tier 4.  There has been positive feedback from her colleagues.

	Job Performance


	
	
	
	Due to the continuing restrictions of Covid, we have been advised to stop all face-to-face work with young people.  However, Vickie has taken part in a number of virtual sessions over the last few months, supporting young people with any issues they may have and working as part of the KIT Cam Nesa team.  
Vickie has had a small number of referrals from training providers and has built positive relationship with those young people.


	

Manager’s Additional Comments


	Due to the continuing restrictions of Covid, we have been advised to stop all face-to-face work with young people.  However, Vickie has taken part in a number of virtual sessions over the last few months, supporting young people with any issues they may have.  She is continuing to work well as part of the team and is having excellent feedback from her colleagues.  Vickie is also continuing work well on her allocated caseload, however again this is being impacted by not being able to carry out face to face visits/sessions.


	Where satisfactory standards have not been reached, what action has been or will be taken to rectify the situation including training requirements?
	N/A

	

Employee Comments


	It has been a challenge building positive working relationships with my caseload under the coronavirus regulations. However, my managers and colleagues have been extremely supportive. I am really enjoying my time here and can’t wait for restrictions to lift, so I can get back into face-to-face work. 

	Signed
Manager
	[image: ]
	Date
	08/01/2021

	Signed
Employee
	VLovell
	Date
	08/01/2021



	SECTION D

	Name of Employee
	Vickie Lovell

	Date of (22 week) Probationary Assessment Meeting:
	12th March 2021

	Job Criteria 
	Assessment of Standards Reached 
	Manager’s Comments


	
	Exceeds
Standard
	Achieves Standard
	Does not meet Standard
	

	Attitude to Colleagues

	
	
	
	Vickie has established herself to be part of the team who delivers virtual session offering wellbeing support and is also in the process of completing Princes Trust qualifications with them.

Vickie also attends regular team meetings and is very supportive to her colleagues.

	Job Performance


	
	
	
	Vickie is now part of the support package offered to young people either NEET or enrolled on work-based learning to help with their individual needs (tier 4)

Vickie also has a caseload of young NEET people who she is supporting to move into a positive destination (tier 2)

	

Manager’s Additional Comments


	Vickie’s work is still being restricted due to Covid.  Vickie is continuing to attend virtual session with young people and has a number of young people on her caseload where independent telephone contact is made regularly.  Vickie attends our weekly team meetings and continuing to work well as part of the team.  Vickie is eager to be able to work face to face with young people.

	Where satisfactory standards have not been reached, what action has been or will be taken to rectify the situation including training requirements?
	N/A

	

Employee Comments


	This role has had a few challenges due to the Covis-19 restrictions. However, I feel I have been able to carry out my responsibilities to the best of my ability, with the help of my colleagues. I have expanded my knowledge regarding NEET’s and worked closely with my caseload. I am really enjoying working as part of Kit/ Camnesa and can’t wait for restrictions to lift, so I can get back into face-to-face work.

	Signed
Manager
	[image: ]
	Date
	12th March 2021

	Signed
Employee
	VLovell
	Date
	12th March 2021
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