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HIGHLIGHTS

« Describes West Lake, Hangzhou, as a not-for-profit management plan designed to protect heritage resources.
e Using West Lake the paper identifies challenge facing other Chinese heritage sites managed under a profit oriented system.
o It offers a normative look at Chinese management for cultural and heritage sites.
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ABSTRACT

‘West Lake's economic, social and cultural structure comprises six facets: (1) maintaining West Lake
‘World Heritage Site as an open accessible tourist location; (2) ensuring the planning, management and
tourism marketing of West Lake are culturally rather than purely economically oriented; therefore
truly benefitting the preservation and conservation of West Lake; (3) selectively decreasing and
mitigating the tourism pressure on West Lake, especially in those areas of high cultural, ecological and
environmental vulnerability; (4) ensuring travellers adopt appropriate sustainable tourism values to
enjoy a positive experience; (5) ensuring the marketing of West Lake tourism and the consequent
distribution of incomes comply with legal and other appropriate standards; and (6) expanding and
extending the social benefits of West Lake tourism. To aid the examination of West Lake in this paper, a
comparison is made between the management policies of West Lake and Mt, Huangshan (Yellow
Mountain) to illustrate a number of fundamental and organisational relationships involving tourism at
heritage sites.

© 2016 Elsevier Ltd. All rights reserved.

1. Introduction

related land use, no disturbance of cultural properties, and no
commercial occupation of public resources and properties. In

West Lake, one of China's world heritage sites, is located in
Hangzhou, the capital of Zhejiang Province in eastern China. Long a
recreational zone for the city's residents, it also possesses a specific
pattern of tourism that the Chinese travel industry refers to as the
West Lake Pattern (WLP). This paper examines WLP's organisation
and its significance to China's heritage tourism. The WLP is based
on the concepts of one “free” and four “no's”, in line with a basic
Chinese concept of using numbers to characterize a general set of
ideas. In short, the core area is open and free to the public, but with
no increases in ticket prices, no transfer and rent for heritage-

essence, the Lake is perceived as a public and non-profit oriented
heritage services supply system. It also reflects the development of
the tourism industry in China.

2. The system and significance of the WLP
2.1. The system
In essence, the West Lake is a public- and non-profit oriented

heritage services supply system. Located in Hangzhou, Zhejiang,
the management approach taken to the Lake was influenced by

Songling Xu, Yu Liu, Qiuju Wang, Yihong Qian.
(2017),The significance of the West Lake pattern
and its heuristic implications for creating

China‘s heritage. Tourism Management,286-292
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Exploring inbound tourists
experience in Beijing, China:
an online deductive approach

Yu Liu, Bingjie Liu-Lastres, Qiuju Wang and Yao-Yi Fu

Abstract

Purpose - Beijing is becoming one of the tap global destinations but the number of international tourists to
the city has been dechlining recently. By analyzing inbound tourists experience in Befing and identifying the
relationship between the destination attributes and satisfaction, the purpose of this paper is to provide
important insights into city tourism research and city destination development.

Design/methodology/app h - This study used an online deductive approach and collected 1,254
reviews on TripAdvisor referencing major attractions in Bejing. This study used the Leximancer software to
analyze the content of the reviews and to identify the underling relationships.

Findings — The results showed that international tourists' experience in Befiing can be reflected via five
aspects: attractions, city, transportation, senvice and people. The results further indicated that the mafor
concern of international tourists visiting Beijing related to the service quality on site.

Originality/value — This study explored inbound toursts experience in Bejing using an online deductive
approach. Practical implcations were provided with respect to improving intemational tourists experience in
Beiing and enhancing their satisfaction and revisiting intentions.

Keywords Social media, Destination attribute, Inbound tourists, Tourst experence

Paper type Research paper

Introduction

Beiing is an iconic city of China and has become one of the largest city destinations around the
globe (WTTC, 2017). The development of the tourism industry has benefited from hosting the
2008 Summer Olympic Games, which has added new infrastructures, generated a welcoming
attitude among local residents, and faciltated the city’s transformation toward an urban
destination characterized by “fashion and vitality" (Singh and Zhou, 2016). In 2017, the tourism
and travel industry has contributed 7.5 percent of the city’s GDP, with a 12 percent share of
revenue from intemational spending (WTTC, 2017). However, the pace of tourism
development in Bejing has been slowing down recently, which is partly due to more limited
government-related business travel as well as the declining number of international visitors
(WTTC, 2017). Accordingly, the city government and the local DMO have undertaken multiple
measures (e.g. Beijing Gift Program) to encourage inbound tourism and to attract more
international tourists (Xinhua News Agency, 2017).

The key to enhance destination competitivensss is 0 understand the importance and impacts of
destination attributes (Crouch, 2011). Several studies (e.g. Crouch and Ritchie, 1999; Crouch,
2011; Lew, 1987; Kim, 2014) reported that destination attributes significantly affect the formation of
destination images and how people selecting a place to visit. Crouch and Ritchie (1999) developed
a comprehensive model for examining destination attributes; this model was expanded later to
include 36 destination attributes that could affect a destinations’ competitvensss (Crouch, 2011).
These statements suggest that atfributes are critical for promoting a destination. However, it is
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Tangible forms of Heritage:
Natural heritages and Cultural heritages

* 56 properties inscribed on the UNESCO World Heritage List
e 38 are cultural heritage sites,
* 14 are natural heritage sites,

* 4 are cultural and natural (mixed) sites KBY 2021, China ranks A

: . : : second in the world in
* Heritages(historical relics) terms of the number of

* National level global heritage sites

e Provincial level \_recognized by UNESCO. )
* Municipal level

* County level




Earthstar Gographics Powered by Esri

Map of the UNESCO World Heritage sites in China by 2021

Source: UNESCO World Heritage Convention.https://whc.unesco.org/en/statesparties/cn



Intangible cultural heritages

255

#R

1557 3610

Batch Category Project Sub-project
ﬁen categories \ K \

1. folk literature By 2021, China ranks

2. traditional music first in the world with 42

3. traditional dance UNESCO Intangible

4. traditional drama and folk art Cultural Heritages.

5. traditional sports \ J

6. entertainment and acrobatics

7. traditional art

8. traditional art craft

9. traditional medicine
Q folk customs /




China's efforts to preserve heritages

Y. Zhang (2021):

Three stages of China’s heritage conservation since 1985:
Exploration, Familiarity and Active Participation.

Actively submitting heritage nominations

Promoting community participation

Focusing on living heritage

Actively engaged in the work of the World Heritage Committee

Hosted the 44" session of the World Heritage Committee from 16-31 July 2021

Source: H. Wang, Y. Zhang.(2021). SPATIAL SELECTION OF HERITAGE AND TRANSFER OF LOCAL IDENTITY: A
DUAL CASE STUDY BASED ON TWO HISTORICAL AND CULTURAL DISTRICTS IN CITY F, CHINA.

The International Archives of the Photogrammetry, Remote Sensing and Spatial Information Sciences, XLVI-M-1



June 11t 2022 is 17t China’s Cultural
and Natural Heritage Day since 2005.

2022 is the 35 year since the first world
heritage inscribed in China.

Cultural Heritage and People’s life in Beijing

Treftadaeth Ddiwylliannol a Bywyd pobl yn Beijing
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wellbeing from generation to generation.

9
The exhibition shows how cultural heritage in
Beijing closely links with people’s life ané how

o he world are enchanted by the
ming tages of Beijing.

vith major images and
ng Union University.

11th June 2022, Cl at UWTSD held the China’s Heritage Day event in Grant Theatre, Swansea



The conservation and utilization of heritages in China

* Protecting the endangered culture and nature

* [nnovated as museums, cultural centers, recreation
spaces, and tourist attractions

* Regarded as the nostalgic icon in the era of China’s
rapid modernization and urbanlization.



Background to understand China’s
heritage conservation and utilization

e Urbanisation

 Poverty alleviation in less-
developed rural areas

 Boost of tourism industry




* The rapid urbanization in
the past 30 years

 Urbanization rate in China
IS over 60% 1n 2019
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Poverty alleviation is one of the most
vital strategies for Chinese
government since China’s “reform
and open door” stage

Since 1982-1986 and 2004-2022, the first enacted
administrative document for annual year would be the
document focused on agriculture sector.

Poverty alleviation strategy launched from 2012

Strategy of revitalization of the countryside in 2017

Echoing with UN’s 2030 Sustainable Development
Goals,, China aimed at achieving zero poverty at the
end of 2020




the Boost of Tourism industry in China
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Hangzhou at the Golden
Week Holidays

A

West lake World Heritage site at 39 Oct, 2021  West lake World Heritage site at 3" Oct, 2012
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Gentry and Smith(2019):

Heritage sites with the involvement of international, national,
regional and local stakeholders, it is very hard to make balance.

Heritage studies expand to emphasise heritage as a political,
social and cultural phenomenon.



the Stakeholders in the Heritage Sites

Central
Government

Domestic Tourists

Tourism
Company

Inbound Tourists

Women

|
Heritages

In Urban Areas
{ Horizontal Demision: }
In Rural Areas

Stakeholders in Heritage Sites

In Ethnic Minority

Regions Local

Government

Vertical Demision:
Central Government to Local Government
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the City of Beijing

Top 6 tourism attractions in Beijing

(From Tripadvisor.com) are all
heritage sites:

1. Mutianyu Great Wall

2. Forbidden City-The Palace Museum
3. Summer Palace (Yiheyuan)

4. Badaling Great Wall

5. Lama Temple (Yonghegong)

6. Temple of Heaven

Top Attractions in Beijing

1. Mutianyu Great Wall

00000 2733

Ancient Ruins « Points of Interest & Landmarks
Admission tickets from $11.00

‘» By marylR347700

Located among the orchards and pines in the mountains
to the north of Beijing, the Great Wall of Chinawas
constructed...

4. The Great Wall at Badaling
00000 1050

Ancient Ruins = Architectural Buildings
Admission tickets from $11.00
. By Musaafir-India

It was constructed to protect Beijing and the question
arises why Beijing is undisputed capital of china for ages.

Seeadll

2. Forbidden City-The Palace Museum
00080 110

Speciality Museums = Architectural Buildings
Admission tickets from $9.11
Q By bronwynt216

This is set on a huge site and houses China's largest and
best preserved cluster of ancient buildings.

5. Lama Temple (Yonghegong)
00000 4205

History Museums

G By soh_kien_peng

The glory of the Imperial Qing Dynasty empire in China
attained her height during the reign of the two great
Manchu...

3. Summer Palace (Yiheyuan)

00000 1502

Points of Interest & Landmarks « Historic Walking Areas
Admission tickets from $8.85

0 By Tassaduqhussain51

The lake is artificial, excavated by human beings, the soil
of which created 200 feet high Longevity Hill covered
with...

6. Temple of Heaven
00000 12195

Historic Sites » Architectural Buildings

Admission tickets from $5.00
. By 703mayanka

It's a UNESCO World Heritage Site said to be the world’s
largest existing building complex for offering sacrifice to...



The (3 Wall at Bada&mg
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Figure 1. Location map of World Heritage Sites in Beijing.
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Great Wall is a
symbol of the Chinese
nation and was added
to the World Heritage
site list in 1987.

3
. 3 ,
\ i 2 g
f
g | 7

The Great Wall
UNESCO World Heritage Site, 1987

5 e T
- Ui
5

American students from BUU Summer
Camp visited the Mutianyu Great Wall

Gwilym Dyfri Jones, Provost of UWTSD
visited the Mutianyu Great Wall



Watchtower Water Reflections

Forbidden City

UNESCO World Heritage Site, 1987

fThe Forbidden City, also

called the Imperial Palace,
was added to the World

Heritage site in 1987.
% g

/

fsﬁb‘.."

boobsssbipe

o

Primary school students having a
study tour in the Forbidden City

Cl classroom Penglais School
students visited the Palace Museum



Sports heritages

Olympic Stadiums: the contemporary heritages

e —————
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2022 Beijing Winter Olympic sites
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Beijing OIympics Village Water Cube Stadium



/Temple of Heaven, was added asa ) Temple of Heaven
World Heritage site in 1987. It served UNESCO World Heritage Site, 1987
as the imperial place of prayers to
heaven for emperors to hold the grand
worship ceremony for good harvest in

Qhe Ming and Qing dynasties. J




the Summer Palace
UNESCO World Heritage Site, 1987

4 N

Summer Palace was added to
the World Heritage site in 1987.
. The most intact royal garden of
China, renowned as “Royal
Garden Museum”.

\_ /




Case study

The Summer Palace in Beljing: heritage
shared use by tourists and residents

MING MING SU and GEOFFREY WALL.Exploring
the Shared Use of World Heritage Sites: Residents and
Domestic Tourists’ Use and Perceptions of the Summer
Palace in Beijing. (2015). International Journal of
Tourism Research,17: 591-601.

Key Points

Tourists and residents often share heritage sites that serve
as leisure locales for both types of users.

Tourists and locals meet and socialize when they are using
the same heritage sites. The interplay of tourists and locals
at heritage sites is part of their heritage experience and
can influence their attitudes and behaviour.

Tourists prefer spots with a higher reputation and higher
historical, cultural and aesthetic values.Residents prefer
shaded open spaces, particularly those supplied with
facilities such as chairs, tables and exercise facilities.

Some residents are criticized by damaging the atmosphere
of the site, whild Beljing residents stated that they choose
to come at off-peak times and use places with fewer
tourists to avoid intensive contacts with them.



in rural areas

Heritages




Mout Danxia
UNESCO World Heritage Site, 2010

/It Is described on the local signage as a )
"world famous UNESCO geopark of China",

It was inscribed as part of the China Danxia
World Heritage Site in 2010 because of its
unique geographical in formations and

\spectacular scenery. )




Jiuzhaigou
UNESCO World Heritage Site, 1992

Jiuzhaigou is a nature reserve and national
park located in the north of Sichuan Province
in southwestern China. A long valley running
north to south, Jiuzhaigou was inscribed by
UNESCO as a World Heritage Site in 1992.

N /




Kaiping Diaolou and Villages

UNESCO World Heritage Site, 2007

/Kaiping Diaolou and Villages feature the\
Diaolou, multi-storeyed defensive village
houses in Kaiping, Guangdong Province,
which display a complex and flamboyant
fusion of Chinese and Western structural

\.and decorative forms. -




Yellow Mountain

CgHuang Shang
UNESCO World Heritage Site, 1990

/Yellow Mountain was nameda )
UNESCO World Heritage Site in
1990 for its scenery and for its
role as a habitat for rare and .

_threatened species. DA




Case study

Mont Huangshang: community
Involvement of two management models

Cheng Qian, Nophea Sasaki, Damien Jourdain, Sohee
Minsun Kim, P. Ganesh Shivakoti (2017). Local
livelihood under different governances of tourism
developmentin China e A case study of Huangshan
mountain area.Tourism Management, 221-233.
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World Heritage
MountainHuangshan
Scenic Area
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Jiul Waterfall OBRERK
(oJg) aterie

uiong Haleroe ©/ Jade Valley

67455 | Xiangxi
R

Fig. 1. Local map of Jade valley (#52%) and Phoenix valley (R EJR) in Huangshan mountain world heritage site.



Two tourism villages:
the Jade and Phoenix valleys located in the World
Heritage mountain area of Huangshan.




CBT Is the community-based tourism governance model, under which
local communities actively participate in the management of tourism in
their respective communities

LOT is the lease-to-operate tourism governance model, under which
commercial company is entitled to develop the tourism in the community
awarded by the govern mental authority:.

Jade valley established its own tourism corporation on 1 August 1987

Phoenix valley adopted the LOT in 2000, under which operational rights
for tourism development were granted to an outside investor.



Key Points

The article assessed local livelihood in terms of natural,
physical, human, financial, and social capitals according to 15
Indicators under the CBT and LOT governance systems.

CBT has resulted in significant increase in annual incomes and
dividends compared to that under the LOT. Weighted values of
the five capitals for CBT were higher than that for LOT
suggesting that local livelihood have improved under the CBT.
Therefore, CBT is suitable as a policy tool for tourism
development in the rural areas in China.



Heritages in ethnic
minority regions
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Grassland and Eight Trigrams City in Tekesi,
Xinjiang Uygur Autonomous Region




Kashgar, Xinjiang Uygur Autonomous Region




Tachu, Tibet
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Gesar epic tradition inscribed in 2009 on the Representative List of the
Intangible Cultural Heritage of Humanity. The ethnic Tibetan, Mongolian and
Tu communities in western and northern China share the story of the ancient
hero King Gesar, sent to heaven to vanquish monsters, depose the powerful,
and aid the weak while unifying disparate tribes.




Kekexili Nature Reserve

Passageway for Tibetan Antelope

/
Kekexili National Nature Reserve in Northwest

China's Qinghai province, were recognized as

\part of the world's heritage in 2017.

~




Potala Palace, Tibet




Jokhang Temple, Tibet
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L_eisure activities at gardens, Tibet
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/The Honghe Hani Rice Terraces (HHRTS) was registe
In the UNESCO World Heritage List in 2013 for their
Immeasurable ecological value and their agricultural and

\touristic economic significance.
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Case study

Honghe Hani Rice Terraces

Ce Qu, Chaozhi Zhang, Shiwei Shen &
Daniel H. Olsen.(2021), Heritage
conservation and communities’ sense of
deprivation in tourism: the case of the Hani
community in Yunnan, China.Tourism
Geographies.

_ Yunnan Province

Yuanyang Country

Figure 2. A map showing the location of the villages.

Legend

* Village © Township @ View Platform

Heritage Core Area



Key Points

The findings show that there are significant differences in
opionion between the local Hani people and non-local Hani
and outsiders who live in the heritage area.

The local Hani feel a greater sense of deprivation due to the
de-empowerment and economic inequaities as compared with
non-Local Hani and outsiders.

This deprivatio has reduced their motivatiom to conserve their
own heritage, while the non-local Hani feel a greater sense of
gain and a newfound appreciation for their personal and
collective heritage identity.

Frequent interactions between the two groupd have led to
local Hani people resisting the heritage preservation
responsibiities enforced upon them.



The dual identity of the heritage bodies in China

Most of the world heritage
sites are both the
conservation bodies and the
commercial bodies to
achieve the self-sustainable
development in heritage
reginons
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Ngo’s influence on China’s heritages

The international designation impacts heritage preservation, tourism development and
community well-being at the local level, especially in developing countries.

Heritage preservation and tourism use are inevitably intertwined at heritage sites.

From 1997 to 2003, UNWTO had worked with at least 7 Province in China, such as Tibet,
Sichuang, Yunnan, Guizhoou, Shandong, Heilongjiang, to conduct the Master Planning of
the tourism destinations and the westeren experts’ perspective had an influence on the
tourism industry development in China.



Inbound tourists experience

culture

Experiencé"®®*
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Fig4 the Conceptual Map of Perceived Image of
Beijing's 5-A Classified tourism attractions

Exploring inbound tourists
experience in Beijing, China:
an online deductive approach

Yu Liu, Bingjie Liu-Lastres, Qiuju Wang and Yao-Yi Fu

Conclusions

© Historical sites in Beljing Is the key attractive
component for oversea tourists;

© Oversea travelers also experienced some
prominent difference, such as, too much population;

© Public facilities and public services are the
important factors affect oversea tourists’ satisfaction.



Central governance and local goverance

THE STATE COUNCIL THE PEOPLE'S REPUBLIC OF CHINA

National Cultural Heritage Administration

Ministry of Culture and Tourism

Historical Relics(World Heritage Deparment)

Tangible Heritages

Intangible heritage

Minister of Ecology and Ministry of Natural
Envionment Resources

Ministry of Housing and Ministry of Water
Urban-Rural Development Resources




The influence on Huangshan by different levels
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The governance structure
for the Dadaling Great Wall

Source:Ming Ming Su & Geoffrey Wall.(2012). Global-
local relationships and governance issues at the Great all
World Heritage Site, China. Journal of Sustainable
Tourism.\Vol. 20, No. 8:1067-1086
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Management structure for the Badaling Great Wall in Beijing.



Overall of the heritages in China

Outl | ne Heritage and Identity from the stakeholders perspective

Case Study
Heritages in uran areas
Heritages in rural areas

Heritages in ethnic minority regions
Other cases

Intangible heritages and Chinese people’s life



Intangible Heritages

Heritage Is not only the ruin, history and tradition,
out also something you may touch, you may fell, and
most important you may find the link between

heritage and local people’s life.

China is focusing on living heritages, expecially for
the intangible heritages



Longjing Tea
village in
Hangzhou

National Intangible
cultural heritage: the
skill of the tea stir
fixation process for
Longjing Tea




The best green tea planting area
in China, located at Hangzhou, the
southern east of China







Long Jing green tea
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Beijing Diabolo. Traditional Kites Beijing Colour Ceramics



Folk cultural heritage tour

ﬁhe courtyard is located in \
Hutong and is formed by a r ,
yard and enclosed by houses. G2 | i b s B
The Ancient courtyards have Ta | e W

been modernized and now
have fashionable restaurants

and hotels. -

Courtyards hotel



Chinese wellbeing tour

4 N

Taiji was added in the
UNESCO List of Intangible
Cultural Heritages in 2020.

Sunshi Taiji

Square dance
Park culture
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Taiji training class taking in Hutong Morning exercise of Taiji in Mutianyu Great Wall




TCM heritage tour

TCM acupuncture was added as the
World Intangible Heritage in 2010
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In 1669, the 8th Qing Kangxi reign, Mr. Yue Xianyang founded TRT Chinese Medicine Room in Beijing,

2019






Festive heritage tour

-

Dragon Boat Festival was
added in the UNESCO List
of Intangible Cultural
Heritages in 2009.

~

J

Temple Fair - Chinese religious and

Lion Dance at the Dragon Boat Festival

Beijing intangible cultural heritage
Dragon Drum



24 solar terms
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Culinary heritage tourism

Roast duck is a national
Intangible cultural heritage.




Tanghulu

Fried source noodles

Lamb Skewer



Questions and comments!



