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For this assignment, I have chosen to use the Gibbs Reflective Cycle model to analyse and reflect on my thoughts and feelings throughout the experience of preparing and presenting an online PowerPoint presentation to my peer group. (Gibbs G, 1988)
Description
As part of my Academic and Employability Skills Course, I am required to log on to the UWTSD portal and attend an online lecture at 10am every Tuesday. On Tuesday 10th November 2020, our lecturer informed the class that on Tuesday 24th November, we will be required to conduct an online PowerPoint presentation to the cohort, and then complete a reflective writing report considering our experiences when undertaking this assignment. I carefully selected my chosen topic and organised my slides selectively to ensure that I only included relevant and important information. The topic I selected concerned “Buying a Puppy During Lockdown”.  This was something I felt I could talk about passionately and fluidly, and would be able to express my viewpoint to the class in a convincing manner.  On the day of the presentation, and as I waited for my turn to address the group, a technological error occurred, and subsequently, my PowerPoint would not upload. However, I drew upon past experiences of using and depending on technology, and did not go into panic mode, as I knew that technology will at some point fail or go wrong. I maintained my composure and asked for a five-minute interval which allowed me to resolve the situation.  This brief pause enabled me to upload the PowerPoint onto my laptop, which I had prepared as a backup device in the anticipation of such a scenario arising. Then, I was able to present my PowerPoint calmly and collectively without any further technological malfunctions.


Feeling
My initial feeling, when being presented with this task, was that of panic, which then intensified into a process of negative thinking and self-doubt, having never done anything like this before.  Despite my previous years of experience in administration, I was not used to public speaking, and the thought of standing in front of my fellow students, talking for a full five minutes made me feel extremely anxious. The overwhelming feeling of nervousness was a real barrier for me to overcome as I feared I would be somewhat judged by my peers on my performance. However, I did not want to let myself or my lecturer down. Notwithstanding this, I felt I conducted the presentation reasonably well, although in real time, it seemed to be a surreal and blurred experience, and consequentially, I do not fully remember the feedback I was given, as I felt so relieved that my presentation was finally over.  Despite this, knowing that I had a degree of resilience to overcome this state of anxiety, and that I was able to complete this assignment, I felt a combined sense achievement, and accomplishment, as well as a newfound confidence in using digital technology and public speaking, which I intend to fully implement in future projects.
Evaluation
I believe that I was able to present my chosen topic to the class and explain it in a logical sequence, subsequently allowing the class to become more informed and advised on the subject deliberated. In addition to this, I overcame my initial apprehensions concerning using the technology and presenting in front of my peer group. These are the major points I believe were successful both prior to and during the presentation. Upon evaluation, I realise that the feelings of self-doubt in my inherent or perceived lack of confidence to carry out this task in an articulate and technically competent capacity may have had a noticeable and detrimental effect upon my presentation skills.  In addition to this, the technological failure or interruption further compounded my state of anxiety, and yet, by drawing on my inner resilience and adaptability, I was more than capable of overcoming this and delivering my presentation to an acceptable standard, thereby turning a negative situation into a positive outcome.


Analysis
I researched the subject thoroughly, and therefore, felt well informed and confident with the knowledge I had obtained when delivering. I also felt passionately about the subject and the information I was delivering, rehearsing my presentation many times and in front of an audience. However, no amount of preparation can control technical difficulties on the day. The initial problem I encountered during the digital aspect of the presentation was due to my decision to use a different and fixed wired electronic device rather than my usual laptop, which I normally use for online lectures or tutorials.  In consideration of this, and while accepting there is a growing dependency on digital competency and technology in the workplace, I am aware that sometimes technology goes wrong. Therefore, in future, I will seek out contingency plans for any such occurrences, such as having a backup plan, or by having total confidence in my chosen electronic devices that will be relied upon during the given day.
Conclusion
I will continue to expand the presentation skills that I developed during this project, as this can only benefit my overall confidence and employability. It is my intention to overcome the hurdles that I experienced, and have the confidence and ability to prepare, design and present successful presentations in the future. Despite the setbacks I endured whilst uploading my PowerPoint document, I managed to complete my presentation in a calm and professional manner.  I, along with the majority of todays workforce, must recognise and accept that despite the technological innovations and advances, this resource is also, in common with most other forms of machinery, prone to faults and breakdowns. It is having the ability to overcome this is a calm and rationale manner, and to become part of the solution that is the overriding message I will internalise from this task and take with me for future presentations.



Action Plan
I plan to continue to develop and practice my evolving digital competency skills, and rehearse my presentation format and style, preparing myself for both the best possible outcome and the unexpected occurrences. I believe this measured approach will benefit me in any future requirements.  In addition to this, I believe that I may have let my general anxieties become an obstacle to my usual standards, and therefore, in the future, I will learn to harness this nervous energy and transform it into a more productive and positive outcome.
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