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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this task I am going to write about the coping strategies I utilised during my initial six months training and the importance of developing resilience. To do this I will be using the Gibbs reflection model (G. Gibbs 1988). There are many different strategies for mitigating the effects of stress on both your physical and mental health, I used exercise as my main strategy.

Resilience; the capacity to recover quickly from difficulties; toughness
HSE defines stress as ‘the adverse reaction people have to excessive pressures or other types of demand placed on them” Over 11 million days are lost at work a year because of stress at work (HSE, No Date) 

I really enjoyed my experience during my initial 6 months training particularly the practical aspect of it, I found that it really helped the theory sink in. But I found it very difficult being back in a classroom environment 18 years after leaving school. The thought of the exams and not having much academic experience was really stress inducing for me. I knew I would struggle to revise effectively. 
I was in training during the lockdowns so that added an extra amount of stress as a lot of lessons were delivered remotely via pre-recorded videos and I learn a lot better when I can engage with the teacher/class. On a VARK analysis, I always come back as a strong kinaesthetic learner. (N. Fleming, 2017)

I was in the Army for 7 years previously so have always enjoyed fitness training and continued to do so since leaving, It has always been a good way of calming me down and focussing my mind. There are many articles on the benefits of exercise on the mind and body and how exercise triggers a chemical reaction within the body to release endorphins, it is these endorphins that give you that natural “high” (Health-Harvard, 2011).

I went for a run before going to training school every day, as it left me feeling positive and energised ready for a day of intense learning and focussed my mind.

I found this was a very good way of coping, although I still had setbacks during training but that helped build the resilience I will need as a police officer. Police officers deal with all manner of incidents and the day has so much variety so resilience is a key quality to have.

I didn’t really consider any other strategy as I knew from personal experience that exercise works best for me although I do know the benefits of other techniques like meditation and breathing exercises, sitting in a relaxed position and clearing your mind, or focusing your mind on one thought and clearing it of all others. (E. Scott, 2020)

I came to the conclusion that if I was to be in this situation again, one thing I would have definitely done differently is ask for help with revision strategies as I feel like I wasted a lot of time not really achieving a lot, which would have helped reduces my stress load but overall I learned a great deal about the job and myself during this difficult time. I am now much better prepared for taking on new challenges and more resilient as a result of the minor setbacks than before I started training
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I am going to be writing about how effective communication skills can aid you in managing conflict, the benefits of valuing difference and inclusion. I will be using the Gibbs reflection model (G.Gibbs, 1988) to explain my answer.

Whilst on patrol with my tutor, we received an immediate response call to an assault which had just taken place. On arrival at the scene, we were approached by a very clearly intoxicated male, Male A. It was clear that he was heavily intoxicated as he was unsteady on his feet, slurred speech and not making much sense as I got closer to the male he smelled very strongly of alcohol so I knew that it wasn’t due do a medical episode such as diabetes. Alcohol is often a major factor in conflict situations, between April 2017 and April 2018 victims believed that in 30% of cases their perpetrator was under the influence of alcohol (Drink Aware, 2019)

Initially male A was co-operative and receptive to a police presence, taking us to the flat that his “friend” was in, Male B, male B who had been assaulted. As we hadn’t established what gone on yet we decided it was best to keep the two males separated. Due to the nature of the injuries sustained by male B paramedics were also in attendance. Still at this point we were none the wiser to what had gone on prior to our arrival.


Whilst my tutor was inside the flat with male B I remained in the corridor with male A, first of all I carried out a person check over the radio and a number of warning markers came back including drugs, weapons, mental health and assault police. Knowing the information I would receive male A’s attitude towards me started to deteriorate. He was becoming increasingly agitated and aggressive as I pressed him for the details of what had happened. There is a model called Betaris box which explains how “my behaviour affects their behaviour” so  I know the importance of remaining calm and professional at all times and how my attitude and behaviour can directly affect somebody else’s behaviour and attitude (Mindtools, 2020)

I used open questions to try to engage with male A and build a rapport, although this wasn’t really working as he was really quite drunk. As his attitude worsened, male A was becoming more and more agitated and could see the physical change in him. I changed my tone, without being overly aggressive I had to remain in control of the situation and adapted my body position so I was ready for any potential physical conflict. Words alone only contribute to 7% of the understanding by any message conveyed, the rest, vocal elements such as tone 38% and the rest, 55%, through nonverbal such as posture and body language. (G. Therapy, 2020)

My tutor returned from speaking with male B, the injured male, and made me aware of an allegation of assault against male A. As a result of this information I arrested male A on suspicion of assault (ABH due to the level of injury sustained). I would later be booking male A into custody for a section 47, crimes against the person act 1861. Due to the warning markers I received earlier and the violent history of male A I decided it would be best practice to handcuff the male on this occasion. There is a model in place to help me make the most appropriate decision, the national decision making model, I will be talking about this in greater detail in task 4.

With male A safely in handcuffs, cuffed to the rear, checked for tightness and double locked to ensure they don’t get any tighter in accordance with approved handcuffing techniques I searched him under section 32 of the police and criminal evidence act 1984 to ensure that he had nothing in his possession that could potentially harm himself or anyone else whilst in our care. This search returned negative however male A did state he had a small amount of cannabis in his possession and on finding this was further arrested for possession of cannabis under section 23 of the misuse of drugs act 1971.

As we conveyed male A to custody in the van, approximately a 25 minute journey he spent the duration being verbally abusive towards me telling me in great detail what he was going to do to myself and every female in my family! Again, I remained calm and professional, I did not bite under extreme provocation. I know the importance of valuing difference and inclusion so I will only deal with the incident in front of me and if I have dealings with male A in the future I will not have any prejudice towards him or anyone else under the influence of alcohol or drugs. One of the policing principles if fairness (COP, 2014) 

Whenever I deal with a suspect in my custody I have to ensure I do so in accordance with their human rights. Particularly article 3 and article 5. Article 3 is the prohibition of torture and inhumane or degrading treatment. (EHRA, 1998) for example a search in the street can be quite embarrassing so to mitigate this and be in accordance with human rights I would try to get this done out of public view. Any use of force must also be justified and proportionate E.G use of handcuffs on a resistant suspect.


Article 5 is the right to liberty. (EHRA, 1998). So if I am going to remove a persons liberty I need to make sure that I have the legal right and correct grounds to do so. There are certain things I need to say to make the arrest legal, the caution, the suspected offence, the necessity of the arrest and the time of the arrest. These must all be done in a language that the suspect understands.

This incident is a good example of why resilience is a key component of a police officer’s toolkit, male A was using extreme provocation to get a rise out of me and this was my first exposure to this kind of thing, I thought I dealt with it very well and did not allow it to change the way in which I dealt with male A. Our biases are influenced by our background, cultural environment and personal experiences. We may not even be aware of these views and opinions, or be aware of their full impact and implications It is important to treat each individual and each incident on their on merit, entering with an open mind and no prejudice (advance HE, unknown)

After the incident, as with all incidents we attend, my tutor and I had a debrief about it. We thought that it was a very good learning experience and that my tutor could see my confidence grow within the incident. Although he could see I was initially a bit nervous, I used the right powers and made the correct decisions. Although I was unable to de-escalate Male A I was able to keep him under control and not rise to the provocation.

The situation was well managed throughout with both my tutor and I making useful and meaningful contributions to the incident. It would have been very difficult to manage the situation even for an experienced officer if they were single crewed. The benefit of working in this manner was that we could keep the two males apart and gain both sides of the story simultaneously to have the best possible information available to make any decisions and gather best possible evidence for any potential interview/court cases.
[bookmark: _GoBack]
To conclude I believe that I dealt with the incident in the correct way, calm and professional and coming to the right outcome, arresting male A and justifiable use of handcuffs. At no point did I feel the need to escalate the situation further with a higher level of use of force such as drawing my baton or use of PAVA spray however it was a consideration if I was unable to contain the situation in front of me. 

At all times male A was treated fairly and with respect regardless of his behaviour and his welfare was ensured throughout. From escorting him safely down a flight of stairs with an officer on each arm and one in front to catch him if he fell as Male A was very unsteady on his feet to making sure that male A was placed in the back of the van safely minding his head as he entered.

If this situation arose again I would be well prepared to deal with it. I gained valuable experience through exposure to conflict, it is not something training can really prepare you for. I would definitely have more confidence in my own ability to make the correct decisions and in conflict management under stressful circumstances. I would act in the same manner and adjust my decisions dependant on how the incident unravelled as no two incidents would be exactly the same using my experience as I continue to develop as a police officer. 




Word count 1526










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay, I am going to write about criminal justice, valuing difference and inclusion. To help explain my responsibilities and evaluate my performance with an incident I attended I shall be using the Gibbs reflective cycle model. (G.Gibbs 1988)

A few weeks in to my tutorship, we received a G1 immediate response call to an alleged drink drive incident, a woman was reporting her partner for leaving the house in the car to go get more alcohol after drinking all night.

On arrival, it actually transpired that it was a domestic violence incident as prior to leaving the house the male had assaulted the female, chucking the female off of the bed then strangling her. The suspect had also smashed items in the bedroom including a TV and a bedside cabinet, both of which were photographed to be exhibited at a later date. 

The female was also 6 months pregnant so this increased the female’s vulnerability further. A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation (CoP, unknown)

I offered the victim medical attention as one of my main responsibilities is to ensure the safety and well being of those involved. This was declined as the victim stated she had no injuries.
Domestic abuse is categorised by any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse:
· physical
· emotional
· psychological
· sexual
· financial
(Force policy, 2021) 

It has been a difficult year for many people with the added stress of the Covid19 pandemic, which resulted in lockdowns, furloughs and 10s of thousands of deaths. During the first lockdown, in March 2020 there was a rise of 25% in reported cases of domestic abuse/violence (scie.org, 2020)

At this point we had to change our approach and deal with this new information. As this was now a domestic incident and the victim has been identified as vulnerable, she has previous warning markers as a victim of domestic abuse and being 6 months pregnant. I was made aware of these warning markers en route to the address via my airwaves radio. One of the policing core values is public service, this incorporates respect for others and selflessness from the code of ethics. I found that the behavioural traits associated with this was particularly important to this situation ;

· I act in the interest of the public, first and foremost
· I am motivated by serving the public, ensuring that I provide the best service possible at all times
· I seek to understand the needs of others to act in their best interests
· I adapt to address the needs and concerns of different communities
· I tailor my communication to be appropriate and respectful to my audience
· I take into consideration how others want to be treated when interacting with them
· I treat people respectfully regardless of the circumstances
(CoP, unknown) 
 
South Wales Police policy is to take positive action on all domestic abuse incidents, after taking a statement from the victim and explaining the victim personal statement to them (This is a statement that is read out in court just before sentencing stating the longer term affects the incident has had on the victim) I then offered her the opportunity to do a Public Protection Notice.

A PPN is a multi agency referral that gets shared to the appropriate partner agencies with all of the victim and perpetrators details and the circumstances of the incident.  The victim can refuse to do this however I would still complete this with the limited information that I knew stating that the victim did not consent.

The PPN contains a risk assessment model in it called The Domestic Abuse, Stalking and Honour Based Violence model, also known as the DASH model. (Richards. L, 2009) this is a series of questions used to score the risk and threat level. Once this has been done the victim would then be scored as either high, low or medium risk. This particular incident scored as a high risk victim.

On this occasion, there were no language barriers or culturally sensitive issues however it took a lot of reassuring to the victim as they were “concerned that social services would take my unborn child away”  but eventually she understood it was a good positive measure to take as it would hopefully start the ball rolling getting the help and support that she required. I have found that particI had to use effective communication and empathy towards the victim to make the victim feel valued and that their welfare mattered by doing this the victim felt more comfortable and was able to open up on the incident and answer the question, some of which cover very sensitive subjects.

Whilst I was there taking the witness statement I circulated a description and the vehicle registration mark and as a result of this a near by unit was able to stop the vehicle and make the subsequent arrest. This happened whilst I was still with the victim so this further reassured the victim that we were treating her as a valued member of society.
I took great pride in this incident as it one on of my first domestic situations that I took the lead on, arriving at the address almost immediately after the incident so the victim was still very emotional. It was essential that I was able to provide the right support as the victim made it very clear she didn’t have much confidence in the criminal justice system initially however that soon changed, so It was really good to get the perpetrator arrested so fast and be able to give that information to the victim. I felt like a really made a difference to this person, I could visibly see the relief on their face.  I know that it must be very hard to report a loved one of abuse, as you still love them but On average high-risk victims live with domestic abuse for 2.3 years and medium risk victims for 3 years before getting help (unknown, 2020)

After the incident as will all incidents that my tutor and I attend, we had a de-brief before going code 2 available again. This is our opportunity to evaluate what I done well and what I done not so well, overall we were both happy with my performance, I treated the victim with respect throughout and made sure they knew they were being heard. I believe the way I treated the victim coupled with the fast arrest that it positively changed the victims view of South Wales Police in general. The biggest point that I had to work on was my statement taking, I still find it quite difficult to structure and it takes me a long time to write when doing them “on the fly” on my phone rather than sitting down on my laptop.

To conclude my essay I want to reflect on what else I could have done and what I would do if a similar issue arose again. I am always hypercritical of myself but looking back, There wasn’t much more that I could of done, I offered the victim all the available support which includes things like womens aid and live fear free, they were also offered medical treatment that was declined. The fact the suspect was arrested so fast was the biggest positive, it was a good team result, I done well in getting the information out as fast as possible which aided my colleagues to find and arrest the suspect. Domestic abuse is often a hidden crime that is not reported to the police. Therefore, data held by the police can only provide a partial picture of the actual level of domestic abuse experienced. Many cases will not enter the criminal justice process as they are not reported to the police. (ONS, 2020) So the fact an arrest was made so fast really helped strengthen the rapport with the victim as they could see that something would be done about it now that they had made a complaint and this gave them confidence in our service to get in touch if anything like that was to happen again. 

If a situation like this was to arise again I hope it would go as well as this one to be honest, I hope that I would be more confident in dealing with this type of situation then that confidence should hopefully inspire confidence in the police from any potential victim. I would continue to treat each individual as an individual and address the needs of that particular victim, as not everyone has the same needs and requirements. I would identify any language or vulnerability issues and address them as required following all relevant policies and procedures. 

Word Count: 1506











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I am going to write about decision making and discretion, conduction investigations and criminal justice (managing offenders) To help explain my responsibilities and evaluate my performance with an incident I attended I shall be using the Gibbs reflective cycle model. (G.Gibbs 1988). I am going to use an incident in which I utilised my “stop search” powers.

 A police officer has powers to stop and search you if they have ‘reasonable grounds’ to suspect you’re carrying:

· illegal drugs
· a weapon
· stolen property
· something which could be used to commit a crime, such as a crowbar
    
(Gov.uk, Unkown)

I was on a vehicle patrol with my tutor at around 0100 hours when we noticed a car parked in an empty carpark kind of in the middle of nowhere, bearing in mind we were still in a “lockdown” at this point and there had been recent reports of anti social behaviour in the area so we spun around and went to investigate.

On arrival at the car, I activated my body worn camera as this is one of the recognised ways of gathering “best evidence” in relation to criminal procedure and investigations act, CPIA. (CoP, 2013) I identified myself as a police officer as the occupant was clearly startled and was not expecting a police presence. In the vehicle was the driver plus two friends, a female and a male. All three were 17.

When I asked what they were doing the driver immediately stated that he was smoking a “joint” and handed over a small bag of what appeared to be cannabis. The driver also stated that he was the only person with any cannabis and the two passengers also confirmed this. 

Drug driving has been an increasing problem within the UK and this is believed to be further increased after the recent lockdowns but there has been not data released as yet however Drug driving prosecutions rose from 9,687 in 2018 to 11,614 in 2019. (R. Hull, 2020)

I asked all three to get out of the vehicle so I could carry out person checks and searches on the 3 people and the vehicle.
These two actions would form the basis of my investigation, depending on the information received from the person checks combined with any item(s) that I would find when I carry out the searches would directly influence any decision I make.

I carried out PNC person check, all three had no previous criminal history so there were no warning markers, none of them had previously had a cannabis warning and were not wanted in relation to any other incidents. This coupled with the behaviour and attitude of the 3 individuals, all were remorseful and apologetic, I decided that that although there is always a “first time” and that I should remain vigilent, I wouldn’t be placing any of them in handcuffs to conduct the searches.

Decisions like this are at my discretion, discretion is a key component of a police officers toolkit. It allows me to make dynamic risk assessments in an ever changing environment using the most up to date information available to me.

In the police, we use something called the national decision making model (NDM) to help make any decision. This is a process outlined below:

[image: https://www.app.college.police.uk/wp-content/uploads/2014/12/NEW-National-decision-model1.png]
Figure 1 National Decision Making Model (CoP, 2013)
This illustrates how the policing code of ethics is central to everything we do and every decision we make. 


Having conducted the PNC check, the final part of my investigation was the search. To do this legally I followed an acronym now known as GROWISELY. 

	G
	Grounds for the search
	This is the Reason of the search

	R
	Recording of the search
	Inform them that the Body Worn is on

	O
	Object of the search
	What I expect to find from the search

	W
	Warrant card
	 If I was not in uniform I would have had to show this  

	I
	Identify Myself
	I gave my name, rank and number  

	S
	Station from which I work
	

	E
	Entitlement to a legal copy of the Search
	information on how this can be obtained and within 3 months

	L
	Legal
	The legal Power used

	Y
	You are being detained
	Make them aware that they are not arrested but cannot leave for the purpose of the search



All three were to be searched under section 23 of the misuse of drugs act 1971 (Government, 1971) and I would be looking for any drugs of drug related paraphernalia.
I conducted a search of both males and the vehicle, ensuring that I wore gloves and a mask, these searches did not produce any further drugs or drug paraphernalia. Conscious of South Wales Police policy in regards to searching females I requested a female officer to attend however this could not be actioned as there was no female officer available so I simply asked the female to empty out her pockets and checked her bag, again this resulted in a negative search.

Referring back to the NDM you can see that I have now gathered my evidence and made my risk assessments, I deemed this to be a low risk situation, I have utilised the relevant powers and procedures now I can take a moment to use all the available information to consider my options, if I was in any doubt or needed advice I could either ask my tutor or point to point my sergeant via my airwaves radio.

I could have arrested the driver for section 4 of the road traffic act, being unfit through drink or drugs and potentially have seized the vehicle. However, I deemed this to be excessive given the small amount of cannabis, the subjects lack of a criminal past and the demeanour shown throughout.

So what I decided to do was issue a cannabis warning to the driver and take the three of them home so the driver could collect the vehicle in the morning. The Driver was made aware of the severity of drug driving and the action that could have been taken against him I also informed him that there is only one opportunity for a cannabis warning, so next time he wouldn’t be so lucky! All three were very appreciative of this action and I believe that I won’t be have any further dealings with any of them in the future. 

This was the first stop search that I had carried out so I was a bit apprehensive to start however I grew in confidence throughout. I felt that I came to the correct decision on what outcome to take. I felt that I treated the suspect with respect and dignity throughout especially during the physical search itself, no showing and prejudice towards a “drug user” by policing In this manner I hoped to have a positive impact and build relationships with the community. If I had criminalised this person it could have longer lasting more damaging effects.

I felt the search went well, I remembered the correct procedures and policies however what I felt I could improve on is knowing my way around the mobile device and finding the correct documentation quicker. My lack of knowledge here led to some awkward silences whilst I looked for things on the phone. Luckily this was a nice calm situation so didn’t really affect things however I can imagine that with somebody intent on being awkward or obstructive this could have adversely affected the situation. This will improve with practice.

To conclude this essay I think that I considered the national decision making model appropriately with a well thought out decision. The investigation process was clear, concise and professional.  After the incident my tutor and I had our usual debrief and he agreed with my decision, he would also have issued a cannabis warning with the information that we had available. He stated that I had a good understanding of the incident and the disposal methods available at my discretion. The one thing that the my tutor also pointed out was time, just be more confident In my decision and “just back yourself, you know what you’re doing” 

If this situation arose again I would do as I do in all situations, treat it on its own merit using all of the information I have available to me, asking relevant questions. I would not make any pre-conceived judgments or show any kind of bias. I would hope to have learned from this experience and have take on board my tutors advice to have confidence and back myself to make the correct decision. Of course if I am in any doubt or just want to double check anything I know that my tutor or my sergeant have no problem with me asking, even after tutorship has finished.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Academic understanding and writing.







	Practice, online revision and support from university 
	I have asked for additional support from the university due to my lack of experience at this level
	Continuous 

	
Confidence to independently make decisions in relation to incidents










	Learning and being able to apply police powers, listening learning and asking for guidance during tutorship. 
Not being afraid to take a moment to consider all my options
	My tutor, colleagues and SGT 
	End of tutorship

	Gain more knowledge of what is required after incidents like the documents and MG forms for niche

	Making notes and crib cards to follow as prompts or reminders
	My tutor can guide me on what is required I can then note it down
	By next review

	Improve the speed and quality of my updates/reports












	Practice and experience. Remembering similar incidents to refer back to. Trying to stick to a rough template for similar incidents
	My tutor, colleagues and SGT
	End of tutorship
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ Scott Morris _ (Learner - Electronic signature or type name)
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