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INTRODUCTION TO HEALTH AND SOCIAL CARE
ZAHRA AL-SAABRI , 2441066




Explanation of the Service
A residential care home is a social care facility that is meant to help people in the community especially those above the age of 65 years who could not live their lives independently because of any physical, mental or emotional difficulties. A residential care home involves accommodation and 24-hour personal care and support to individuals who struggle with life engagements in their homes. These houses provide the secure and consistent setup, where residents are provided with care in regard to the most important everyday routine projects, including washing, dressing, toilet hygiene, medication administration, as well as movement (carehome 2025).
Residential refers to the fact that people do not passively receive care but makes their home in the facility and therefore a sense of belonging and a sense of routine. The basic rationale is to make sure that people are supportable when their health or survival demands limited medical or caring attention, but still, they are not in need of intensive care. Researchers propose that residential care is a major contributor to quality of life especially to persons with long-term diseases like dementia since they are properly supervised and emotionally encouraged (Hoe et al., 2006).
Historical Development of Residential Care
Residential care homes date back to the early days of the charitable institutions and the poorhouses of the 18th to 19th century, with the disadvantaged populations like the old and the disabled housed in them. But early institutions, usually, were not person-centred and, do not give much attention to wellbeing but to giving basic shelter.
In the 20th century, the social welfare systems were dramatically changed, which led to residential care being more organised and controlled as a service. It is not only through more personalised settings that the institutional care framework gave way to a deinstitutionalised one due to more widespread trends such as the deinstitutionalisation of mental health care. According to Montenegro et al. (2023), such transition was made in order to substitute large and impersonal institutions with the communities and supportive living conditions that afford to consider personal needs first.
Residential care has in the last few decades keep on evolving combining new modern healthcare practices and policies. Implementation of digital innovations in health care, including electronic health records and assistant technologies have further improved care delivery and monitoring in such settings (Ahmed et al., 2025). The development demonstrates a world-wide effort to enhance health equity and access to quality care among the ageing communities.

Current Functioning of the Service
Residential care homes are highly regulated settings and nowadays they employ a person-centred care approach. People are evaluated on a case-to-case basis, and customised treatment strategy is established based on physical, emotional and social needs. Personal care, medication, social activities, and nutritional support are activities that may be involved on a daily basis.
Municipal residential care does not simply focus on physical health but the psychological wellbeing as well. Weber et al. (2022) attribute the overall wellbeing of patients to the quality of the inpatient and residential care environment and the significance of supportive relationships, safe environment, and meaningful engagement. Moreover, residents and their families are also getting more involved in the decision-making process, which means that the care should be provided in accordance to personal interests and values. According to Lynch et al. (2022), the active participation in the care decision-making process enhances satisfaction and builds stronger trust between care providers and residents.
Moreover, technological progress is becoming more and more influential in enhancing the autonomy of the residents. As an illustration, assistive technologies and digital monitoring allow ensuring safety, not to mention that people have some form of autonomy (Bal and Apaydin, 2026). These changes are an indication of the residential care homes changing in accordance with the current demands without forgetting their primary goal of offering round-the-clock services.
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Challenges Facing Residential Care Homes
Residential care homes are undergoing a number of challenges despite their relevance. Amongst the key concerns is the growing number of demand of services with the ageing populations. The cases of elderly people will only increase as the life expectancy of people living all over the world increases, and it poses a great challenge in terms of resources and staffing. Wainberg et al. (2017) note that the global health systems are facing the challenge of a lack of balance between demand and supply of trained professionals and sufficient funding.
The other most important issue is associated with quality and consistency of care. Although most of the residential houses offer standards of support that are high, differences in service quality are also an issue. On different occasions, experiences of people within a care setting can vary as much as a result of the staffing, training, and organisational practice. As an example, Cameron-Mathiassen et al. (2022) discovered that in a residential setting, a person can develop the feeling of isolation or insufficient attention to the individual unless the setting is provided to meet its requirements.
Moreover, the aspect of emotional wellbeing should be accompanied with physical care, which is complicated. Even though residential houses provide an atmosphere akin to home, certain residents might not easily adapt to the lifestyle change of not staying at home, which will result in loneliness and loss of autonomy. To respond to these challenges, a constant improvement of the models of care, employee education, and policies should be considered.
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Conclusion
[image: Lake View Residential Care Home in Telford]In conclusion, residential care homes are extremely important as they assist people who cannot live on their own providing them with a safe and organised environment which fosters dignity and wellbeing. They serve as examples of the general trends in shifting social care and health systems because of their transformation of institutional environments into person-centred care environments. Although the modern residential care facilities apply the latest practices and technologies to increase the quality of life, they still have to struggle with the issues connected to the demands, the quality, and the emotional wellbeing. To make sure that residential care can be a sustainable efficient service in the generations to come, it is imperative to respond to these concerns.
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[bookmark: _Toc224935201]Task 2: Ambulance Services
[bookmark: _Toc224935202]Introduction
An ambulance service is a critical component in the contemporary healthcare context and it is executed to offer quick emergency care, pre-hospital care, and transportation of the patient. They are very instrumental in saving and providing timely access to medical services. Ambulance services have over the years developed into sophisticated mobile healthcare departments out of the basic transportation facilities. This essay examines their historical operations, critiques their operation in the present days and their value in enhancing the quality of life of the service users.

[bookmark: _Toc224935203]Main Body
[bookmark: _Toc224935204]Origins and Historical Context
Ambulance services date back to military services so that organised means were required to carry injured soldiers off the war fronts. These services were initially concerned with transportation, and not treatment. Nevertheless, in the 20th century, changes in the healthcare sector saw the introduction of the idea of medical care into ambulance services.
According to Wankhade and Mackway-Jones (2015), ambulance services were becoming more organised, having trained employees and better management systems. The change is indicative of wider changes in healthcare whereby services have become more patient-centred. It is the same case that Montenegro et al. (2023) point out the fact that there is a growing trend in healthcare systems to discontinue with institutional modes and follow more responsive and community-specific care that has shaped the overall evolution of emergency services.

[bookmark: _Toc224935205]Current Functioning of Ambulance Services
The ambulance services are nowadays manned by well-trained paramedics, who offer the necessary on sites clinical assessment, emergency treatment and safe transportation to the hospital in case of need. They also become a part of broader healthcare systems, which make it possible to communicate with hospitals and other emergency services effectively and coordinate their actions.
One of the main features of the contemporary ambulance service is the decision-making related to the necessity of hospital transportation of the patients. O’Hara et al. (2014) note that the given process is complicated and includes risk, urgency, and patient needs evaluation. Research papers authored by O’Cathain et al. (2018) point to the fact that non-conveyance rates are significantly different, which accounts for the variability in the organisational practices and the support offered by the community. Although this method can minimise the strain on hospitals, Snooks et al. (2019) assert that it can create doubts regarding uniformity and patient security, especially to patients with complicated difficulties.
[bookmark: _Toc224935206]Significance in Enhancing Quality of Life
The quality of life is also enhanced substantially given the fact that ambulance services offer instant care in the face of emergencies. Complications and loss of life can be avoided through quick response time and timely delivery of medical treatment. Moreover, the patient-centred approaches enable individuals to obtain proper care without going to hospitals that do not need it.
According to O’Cathain et al. (2018), currently, ambulance services are more actively involved in the process of healthcare demand management, assisting patients in the community. This is a contribution to better health, greater reassurance and overall wellbeing especially in the vulnerable populations.

[bookmark: _Toc224935207]Conclusion
In conclusion, ambulance service has become the part of healthcare provision offering pre-hospital care of high quality. Although the problems like decision-making and variation in service are present their role in saving lives including improving
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