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Introduction

   In this report I will be exploring technology such as Tablets and Smartphones and Web based Email. I will be comparing them and will be talking about how they are used in the workplace. I will also be talking about how each of the technologies I have chosen could help efficiency in the workplace and how they can help increase employability. I will be explaining how to use Twitter, LinkedIn and Facebook. I will be telling you how I think these social media accounts can be used in the workplace.


Smartphones and Tablets

   What is a smartphone? Well a Smartphone is a mobile phone with many functions comparable to a computer or a Tablet. It has a camera a touchscreen face and also has internet access (which is called a web browser). Smartphones are very popular and almost everyone has a smartphone. There are many different smartphones on the market. Two of the most popular smartphones are made by Samsung and Apple. There are many models and the popular phone from Samsung are the Samsung galaxy range. The Apple phones are called iPhone and there are many models which iPhone are, iPhone 3g, iPhone 3gs, iPhone 4, iPhone 4s, iPhone 5, iPhone 5s, iPhone 5c, iPhone 6 and 6 plus, iPhone SE, iPhone 7 and 7 plus, iPhone 8 and 8 plus, and the iPhone X which was introduced as their ten-year anniversary product it marked ten years since they first got out the first ever iPhone.
    When compared the iPhone 8 and the Samsung phone S8 both weigh near enough the same. Also, they both waterproof. In my opinion the Samsung S8 phone takes better pictures/images than the iPhone 8. They both have wireless charging. Both phones have virtual assistants iPhone 8 one is called Siri and Samsung S8 one is called Bixby. iPhone 8 uses iCloud storage and Samsung S8 uses Microsoft One Drive. With iPhone you get 5gb free of charge with iCloud and thereafter you buy 50gb for £1.99 a month with no contract so you are free to stop the service whenever you please, for the Samsung with Microsoft One Drive you get 5gb free of charge and thereafter you get 50gb for £0.79 a month with again no contract. iCloud allows you to share almost every photo, video, music, and applications that you purchased with all phones, tablets and laptop that you have on your Apple iTunes account. With Samsung phones there is no sharing available with phones, tablets and laptops.  All in all, in my opinion the Apple iPhone is the better product.
   Recently Samsung got together with Frost & Sullivan to do a survey on the effect of smartphone devices on workplace efficiency. The survey of 500 people centered over smartphones for business, they were very astonished by how much people are using them and, more importantly, the level of worth they are seeing as an outcome of their mobile productivity. As a whole, the people who participated in the survey reported seeing an increase of nearly an hour of productive time on their work as an outcome of them using their smartphones. The people also reported an outcome of work efficiency of 34 percent, that is nearly more than a third of their day at work. (Turek, 2016).
I think employees using smartphones in their workplace for the sole purpose of work would help efficiency as they can read and reply to important emails on the way to work or their break time even.
   What is a Tablet? A tablet is actually called a tablet computer. Tablets are a combination of a smartphone and laptop. A tablet has a bigger screen than a smartphone and give you a better experience. A tablet is smaller than a laptop but bigger than a smartphone which makes it easier to carry around you can put a tablet in a handbag and it will fit perfectly in there. Tablets are a very good choice for people who enjoy watching movies on the go for example, or great for browsing the web for various reason for example shopping or research for work or school. Also, very good for sending and receiving emails, getting on social media for example Facebook, snapchat and Instagram to name a few social media account names. Instead of carrying heavy laptops to play games or watch movies in busy places like, the airport or even waiting for a train, tablets come in very useful for keeping children occupied or for adults checking important emails mainly for someone who works. E-books can read be read on them also.
   For people who work they can store and view documents or even edit important work documents. People that work can also use it for note taking while in meetings or do web conferencing and presentations on it for work. Many tablets are cheaper than good expensive laptops. Tablets do not have a keyboard attached but with most tablets you can purchase a keyboard and mouse should you need it. Tablets have a touchscreen for all input. Almost all tablets look similar but there is a difference between each model for example the speed of data, battery life, camera and storage. There are several operating systems like Apple, android and jellybean and each operating system has its own app store from which you can download many applications. For the Apple tablets which are iPads there are many different models and there are a variety of applications from movies to games to learning applications. I think the use of tablets for work is very good as I mentioned before they can be used for web conferencing, note taking and using for work emails during personal time. However, there are also disadvantages to tablets as the screen is more likely to damage as it is used for everything, and the LCD screen is very expensive to fix. There are no ports on a tablet for example HDMI and USB. Furthermore, a tablet cannot be used to watch a DVD or use CDs to listen to music. 
There are few/no ports on a tablet. It is very frustrating if it was purchased to use instead of a laptop and if you want to do all your work on it, as you would need ports on a tablet, ports such as USB, VGA and HDMI. (Ramey, 2014).

 



Web Based Email 

  Web Based Email is known as webmail. Webmail is any web-based email account.  Web based email accounts are also free of charge. Web based email accounts are usually Outlook, Hotmail, G-mail, AOL and Yahoo mail. Individuals can use their webmail accounts if they are connected to the internet, Webmail cannot be used offline. Web based email is an integral part of communication for any workplace or organisation. The most common web-based email used by organisations in my opinion is Outlook. In short, web mail is any email that uses the web server and is implemented as a web application. 
  To discuss some of the advantages, the web-based email Outlook will be looked at further. Outlook has many advantages and therefore, it is a widely used email used in the workplace. Firstly, it allows employees to send communications to many employees from the address book which usually has every employee listed. This reduces time and energy and increases productivity for personnel in the workplace. Another advantage is that it allows employees to organise their work activities on their work calendars, which can then be shared with other members of the same organisation or workplace. This improves efficiency in the workplace, as managers can see their employee’s calendars and help organise their staff. Furthermore, this Improves health and safety as managers are aware of where their staff at almost all times. In many workplaces, this is very important for health and safety reasons. However, shared calendars are also a disadvantage as this can be a way for top level micromanagement. Micromanagement is when managers watch carefully the work of employees and what they are doing or controls the work they are doing.


How Social Media is used in the Workplace

   The use of social media in the workplace can be very beneficial. Social media such as Facebook and Twitter can be used for marketing and promoting products for organisations like Asda, Sainsburys and Tesco. For other businesses they can use social media for promoting their business or products. I think LinkedIn can be used for recruiting employees for any business or big organisation. Most businesses, organisations and employers use Twitter and LinkedIn for business needs and communication. For recruiting employees look at LinkedIn and twitter accounts of potential employees.
Through social media sites and accounts, employees can increase professional dealings with someone that is not from your company. These interactions can lead to chances that would not have been possible otherwise. More and improved contacts can result in sales leads, business chances, interest in employment and new business ideas. Out of the three social media sites LinkedIn is specially made for this type business use. (Jeanetta, 2017).
   What people put about themselves on social media should be serious and suitable. Social media the perfect place to show yourself off to employers in regard to your skills and achievements. People should use good written skills as potential employers may take a look at your social media accounts especially if you have applied for a job that requires you to have good written skills. Also increase activity on social media in a good way on Facebook and twitter. You can also connect with big people such as company directors or even leaders on LinkedIn. Use LinkedIn as your CV for potential employers to see.
“LinkedIn offers the opportunity for you to show your skills that can be confirmed by your contacts. Make the most out of this function and even ask former employers to write a short recommendation for you, so your profile gains more credibility and shows what you are capable of doing how. Furthermore, you should try to network yourself and not wait to be found.” (Krogmann, 2015).
  The advantages of using Facebook, Twitter and LinkedIn is they will help recruit individuals for work more so Twitter and LinkedIn than Facebook will help in the recruitment process. All three can be used to advertise when a job is available, when to apply and application closing date. Facebook can be used to promote brands, organisations and their products. Many organisations advertise on social media without having to pay any costs. The disadvantages can be employees using behaviour that harasses other employees/colleagues. They can have security problems such hacks and viruses.  Many employees may abuse the fact that they have been given the privileges of using social media and use it for personal use. Having your identity stolen from social media sites is an issue when using it for work and even personal use. Out of all three of the above mentioned social media sites I prefer Facebook as it is not too formal, and I find it easy to use.













Conclusion

  In conclusion, it appears from my research that technologies such as Tablets and Smartphones help with workplace efficiency as I have mentioned. It improves workplace efficiency as employees use them to do work related things in their own personal time, even when they are on holiday employees use Tablets for web conferencing if it is important. Web based email also helps with workplace efficiency as employees can send communication to numerous people at one time by using address book. Web based emails are also good for health and safety reasons. Social media sites help with recruitment and advertising. However, as with everything there disadvantages as I have spoken about before. I have left links to my Facebook, Twitter and LinkedIn accounts below. 
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https://www.facebook.com/100024906614114
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http://linkedin.com/in/shaheda-begum-879243160
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https://mobile.twitter.com/settings/profile
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