Further OneNote help.
These are further questions to those already addressed in this forum post for Mac users.
1. When I click ‘Open in App’, I do not get the option to export my file as a pdf.
On some versions of Windows, clicking on the ‘open in app’ link from the online version of OneDrive does not open the full OneNote package. If this happens, try the following
· From the start bar, find and open ‘OneNote 2016’
· Select File > Open and locate your ECAD6008 OneNote from OneDrive
You should then see the full menu, including File > Export 

2. When I export a pdf, my content spills over the edge of the page.
By default, OneNote is designed to scroll infinitively horizontally as well as vertically. This can cause a problem when you come to print the document or save as a pdf. 
Windows PC
· Open the OneNote notebook in the desktop app (either by clicking on ‘Open in App’ or following the instructions above)
· For each page, click on View > Paper Size and change the ‘size’ setting from ‘Auto’ to ‘A4’.
You will see where images and comments overlap the page, and you can adjust and resize accordingly. 

Mac
The ‘paper size’ feature is not currently available on the mac. You can either open your file on a PC and set the page size – these will then be set for you when you return to the online version. Alternatively, you can use the print preview feature to identify the edge of your page, and align accordingly. 

3. Is more technical support available?
[bookmark: _GoBack]You are welcome to email Dave Stacey (david.stacey@uwstd.ac.uk) or Alun Thomas (A.Thomas@uwtsd.ac.uk) with any technical questions. Please try and be as specific as you can in describing an problems you encounter, and include screenshots if you think it would be relevant. We’ll be available for remote support on Fri 3rd Jan, and Mon 6th Jan until 4.30pm. 
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