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1) Aim:
This research project will focus on exploring whether NHS staff shortages impact the patient experience of South Asian women in the United Kingdom. It aims to understand how employee shortages, coupled with cultural barriers and linguistic barriers, contribute to disparities in healthcare access, medical effectiveness, and health results all-inclusive of this particular population group.
2) Objectives:
Identify and discuss the scale and the nature of NHS employee shortages in suitable health facilities in the UK with specific attention to the services that are accessed most commonly by South Asian women, such as the maternity services, mental health services, and primary care.
Examine how South Asian women’s experiences are also affected as a result of staff shortages, such as extended waiting times, decreased care continuity, as well as a lack of cultural competency among healthcare professionals.
Assess current policies and programs aimed at managing workforce shortages and enhancing delivery of culturally sensitive care, and how they are effective in addressing the needs of South Asian women.
Produce evidence-based suggestions to enhance the NHS planned workforce and patient care of South Asian women, including structural and cultural obstacles and systemic issues.
3) Background/Rationale:
NHS is experiencing a sizable workforce crisis with more than 100,000 vacancies every year in recent years (NHS England, 2023). Within this scarcity, there is a significant strain on health care services and vulnerable groups that are over-represented, including South Asian women, who constitute a large and growing population in the UK. Studies have found that South Asian women often face obstacles to healthcare provision in the form of language problems, lack of cultural sensitivity and insufficient female healthcare providers and that these problems are increased by the insufficiency of the number of personnel. Research has pointed to worse maternal health and decreased satisfaction levels among South Asian women as compared to their White British counterparts (Birthrights, 2022). Although there are equality laws in place, including the Equality Act 2010, there are still inequities in care. The study fills a literature gap by specifically associating NHS workforce issues with the experience of South Asian women, providing a detailed study which can be utilised to achieve fairer healthcare policy.
4) Methods:
The research paper will be based on the secondary research methodology, which involves carrying out a thematic review of the literature that is available. Peer-reviewed journal articles, government reports, NHS publications and policy documents will be used as a source of data. The sources will be chosen by their relevance to NHS staffing, the health of South Asian women, and patient experience, focusing on the literature published during the past decade in the UK. Data will be thematically analysed in order to pick up any patterns and issues. Fair use will be ensured, which will involve proper Harvard citation, and plagiarism will be avoided along with critical examination of sources to ensure academic integrity in all parts of the research.
5) Resources:
• UWTSD online library and databases (e.g. CINAHL, PubMed, JSTOR)
• NHS England and government websites
• Google scholar 
6) Timescale:
• Weeks 1–2: Literature search and source selection
• Weeks 3–4: Thematic analysis and taking notes
• Weeks 5–6: Writing first draft
• Week 7: Proofreading, referencing, and final submission
7) Self-reflection as researcher (any strengths or challenges):
One of its strengths is the personal awareness of the cultural background of South Asian communities that helps to appreciate a subtle knowledge of the issue. Nevertheless, it will be a challenge to be objective and not be biased. The quantity of peer-reviewed works that could be dedicated solely to this union of staffing and the experience of South Asian women might be limited as well, and it is crucial to choose the sources carefully.
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