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This report outlines my development towards securing a future role as a Healthcare Assistant (HCA) within the UK health and social care sector. The role of an HCA is essential for supporting nurses, delivering personal care, monitoring patient wellbeing, and ensuring high-quality, person-centred support (NHS Careers, 2024). I am particularly interested in this role because it aligns with my passion for supporting vulnerable individuals, my desire to progress into nursing in the future, and my previous experience in care-related environments. Through analysing the required employability skills, evaluating my own capabilities, and creating a clear action plan, this report demonstrates how I will prepare for successful future employment.
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The job description outlines responsibilities such as:
. delivering personal care
. taking observations
. supporting patients with mobility
. maintaining accurate documentation
. working as part of a multidisciplinary team
The person specification includes:
. good communication
. compassion
. teamwork
. time management
. ability to follow instructions
. basic IT skills
. commitment to high-quality care

The Healthcare Assistant role requires a combination of interpersonal, organisational, and practical skills. Communication is one of the most essential skills, as HCAs must interact with patients, families, and professionals. Effective communication ensures patient comfort, accurate documentation, and safe handovers. Compassion and empathy are also vital because HCAs work with individuals who may be distressed, unwell, or vulnerable; showing kindness supports emotional wellbeing and builds trust.
Teamwork is another core requirement. HCAs collaborate with nurses, physiotherapists, doctors, and support staff. Good teamwork contributes to positive patient outcomes and efficient workflows. The ability to follow instructions is essential for patient safety, especially when carrying out delegated clinical tasks or maintaining infection control procedures.
HCAs also require time management to balance multiple responsibilities, such as assisting with personal care, completing charts, and supporting meal times. Strong organisational skills reduce delays and ensure patient needs are met promptly. Technical skills, including taking observations such as temperature, pulse, and blood pressure, are important for monitoring patient conditions and reporting changes to senior staff.

The person specification also highlights IT literacy, as electronic patient records and digital systems are used throughout the NHS. Finally, the job requires resilience, especially when working in emotionally challenging or fast-paced environments. HCAs must remain calm under pressure and maintain professionalism when dealing with demanding situations. Each of these skills contributes to safe, effective, and compassionate patient care, forming the foundation of high-quality practice in health and social care settings.
Through academic learning, informal care experience, and personal responsibilities, I have developed many skills relevant to the healthcare assistant role. For example, I have supported family members with daily activities, which has strengthened my empathy, patience, and understanding of person-centred care. My studies have introduced me to professional values, safeguarding, equality and diversity, and communication in health and social care, which directly relate to HCA responsibilities. I also hold basic care-related knowledge such as infection control principles, confidentiality, and ethical practice.

Strengths
One of my key strengths is communication, which I have demonstrated in coursework, group presentations, and everyday interactions. I am confident speaking with others, explaining information clearly, and listening actively—skills that align well with patient and staff communication requirements. I am also naturally compassionate and enjoy helping others, which would support me in providing emotional and physical care to patients.
Another strength is my ability to work under pressure, particularly as a parent balancing responsibilities. This has taught me resilience, flexibility, and problem-solving—qualities highly valuable in healthcare environments. My time-management skills have improved through managing deadlines and organising childcare, demonstrating that I can balance multiple tasks effectively.

Areas for Improvement
Although I have general experience in caring roles, I need to develop clinical skills, such as taking observations, using medical equipment, and understanding care plans. I also need more direct experience in professional care settings to strengthen my confidence. Additionally, I want to improve my digital literacy so I can navigate NHS electronic systems more easily.



Who Can Help?
To support my development, tutors, mentors, and lecturers within my course can guide my academic progress and help identify areas for improvement. Work-placement supervisors can also provide feedback and opportunities to gain practical experience. Online NHS training platforms, volunteering coordinators, and career advisors will further support skill-building and preparation for employment.

To achieve the role of Healthcare Assistant, I will complete several steps over the next five years:
. Gain Practical Experience:
. Apply for volunteering opportunities in care homes, hospitals, or community centres.
. Seek part-time care roles to build confidence and practical skills.

Complete Relevant Training and Certifications:
. Undertake mandatory training such as manual handling, infection control, safeguarding, and basic life support.
. Complete NHS online training modules available through e-Learning for Healthcare.

Develop Clinical Skills:
. Attend workshops or college courses that teach vital signs monitoring and basic care procedures.
. Practise communication and documentation skills through placements.
. Improve IT Skills:
. Take free NHS or local authority digital skills courses.
. Practise using online systems to improve speed and accuracy.
. Enhance Personal Brand and Employability Materials:
. Build a strong CV tailored to healthcare roles.
. Create or update a professional LinkedIn profile.
. Seek references from tutors or supervisors.

Timeline
Short-Term (0–12 months):
. Complete relevant online training (BLS, infection control).

. Begin volunteering in a care setting.
. Build a professional CV and LinkedIn profile.
. Strengthen communication and teamwork through coursework.

Medium-Term (1–3 years):
. Apply for part-time or full-time HCA positions.
. Gain clinical experience and complete advanced training modules.
. Expand professional network by attending career fairs and NHS recruitment events.

Long-Term (3–5 years):
. Progress into senior HCA roles or further education, such as training to become a Nursing Associate or Registered Nurse.
. Continue professional development and maintain an active online portfolio.

Building a strong personal brand is crucial for establishing credibility within the health and social care sector. My personal brand will focus on demonstrating compassion, professionalism, and commitment to patient-centred care. I will develop a clear narrative highlighting why I am passionate about healthcare, what motivates me, and what values guide my practice—such as dignity, respect, and empathy.
To strengthen my brand, I will use tools such as LinkedIn, where I can display qualifications, training badges, voluntary experience, and reflective posts. By sharing insights from my learning journey, I can position myself as a motivated and reflective care professional. I will also maintain a clean and professional online presence across all social media platforms, ensuring that any content aligns with NHS values.
Attending healthcare events or webinars can help build visibility and show engagement with current topics in health and social care. Over time, my brand will communicate reliability, compassion, and dedication—qualities essential for securing employment in the sector.

Promoting my professional identity involves presenting my skills, values, and experience in a clear and compelling way to potential employers. A well-structured CV and cover letter will highlight my communication skills, compassion, resilience, and care-related experience. I will tailor each application to reflect the specific values and responsibilities outlined in job descriptions.
Maintaining an updated LinkedIn profile will also help me connect with healthcare professionals, showcase achievements, and share reflections on my development. I may also create a simple personal portfolio website to display certificates, completed training, and reflective entries from volunteering or placements.
To strengthen my identity further, I will practise professional behaviour consistently—punctuality, confidentiality, respect, and willingness to learn. These behaviours form part of my emerging professional identity and demonstrate that I am prepared for the realities of health and social care work. Ultimately, presenting myself clearly and confidently will support my employability.
Networking is valuable in the health and social care sector because it helps individuals gain insight, access mentorship, and explore employment opportunities. To build my network, I will connect with tutors, placement supervisors, volunteering coordinators, and peers within my course. These individuals can provide advice, references, and recommendations for training or job openings.
I will also engage with professional associations and NHS recruitment events, where I can meet employers and learn about different pathways into care roles. Participating in online communities—such as LinkedIn groups for healthcare professionals—will help me stay updated on best practices, upcoming training, and policy changes.
Networking also includes seeking a mentor who can support my long-term career development, particularly as I aspire to progress into nursing. By building a strong professional support network, I can increase my confidence, gain guidance, and enhance my chances of securing and progressing within a healthcare role.
Building a strong professional network is a vital element of securing future employment as a Social Worker, as the sector prioritises collaboration, reflective practice, and ongoing professional development. Effective networking allows aspiring practitioners to access opportunities, gain insights into current practice challenges, and strengthen their professional identity. According to Granovetter’s (1973) “strength of weak ties” theory, wider networks—such as university lecturers, placement supervisors, and professionals from related agencies—often provide the most valuable career connections, as they offer access to information and opportunities beyond one’s immediate social circle.
My current network includes academic tutors, peers on my course, and individuals working in health and social care settings. To expand this, I plan to engage with organisations such as BASW, local authority recruitment teams, and charities that support vulnerable adults and children. Using platforms like LinkedIn will enable me to showcase my developing personal brand, share reflective insights, and connect with social work practitioners, practice educators, and service managers. Attending university careers events, webinars, and volunteering placements will also help me develop meaningful relationships with professionals who can support my development.
A strong network will not only enhance my employability but also foster a supportive community where I can learn from experienced practitioners, gain mentorship, and develop greater confidence as I progress toward becoming a qualified Social Worker.
A strong understanding of legislation, ethics, and professional standards is essential for developing employability in social work. Social workers in the UK are legally and professionally accountable for their practice, and employers expect applicants to demonstrate clear knowledge of key frameworks guiding decision-making. One of the most important regulatory documents is the Social Work England Professional Standards (2023), which outline expectations around promoting rights, maintaining professional boundaries, practising safely, and engaging in continuous learning. These standards form the foundation for ethical and effective practice, and understanding them not only strengthens professional identity but also enhances employability.

Safeguarding legislation is central to the role. The Children Act 1989 and Working Together to Safeguard Children (2023) outline the statutory responsibilities of practitioners in protecting children from harm. For adult services, the Care Act 2014 sets out duties of local authorities to ensure wellbeing, prevent abuse, and provide personalised care. Knowledge of these frameworks helps social workers assess risk, plan interventions, and work collaboratively across agencies. Demonstrating familiarity with this legislation in applications or interviews shows employers that the applicant understands the legal context of the role and can practise with accountability.
Ethical decision-making is another critical requirement, particularly when working with diverse communities or vulnerable individuals. Principles such as confidentiality, consent, anti-discriminatory practice, and respect for autonomy shape everyday interactions. Understanding the Mental Capacity Act 2005, for example, enables social workers to make legally sound decisions when supporting people who may struggle to make choices independently. This legal awareness ensures that practice is not only compassionate but also compliant with national standards.
Overall, developing strong knowledge of legislation and ethics enhances a student’s readiness for professional practice. It demonstrates reliability, competence, and commitment to high-quality care—qualities highly valued by employers and essential for long-term success within social work.

This report has explored the employability requirements for a Healthcare Assistant role and examined how my current skills, experience, and development plans position me to pursue this career successfully. Through analysing the job description, I identified key skills such as communication, teamwork, compassion, and clinical competence. Evaluating my own abilities highlighted strengths in empathy, resilience, and communication, while also recognising areas for improvement, including clinical skills and hands-on care experience.
By creating a structured five-year action plan, I have outlined steps such as volunteering, completing mandatory training, developing IT skills, and building a strong personal brand. Strengthening my professional identity and networking with the health and social care community will further support my journey into employment.
Ultimately, this report demonstrates my commitment to becoming a compassionate, skilled, and confident Healthcare Assistant, with clear ambitions for future progression in the sector.
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fairly and do not discriminate on the grounds of age, disability, gender
reassignment, marriage or civil partnership, pregnancy or maternity, race,
religion or belief, sex and sexual orientation. The hospice expects all staff
to behave in a way that recognises and respects diversity in line with the
appropriate standards. Health and safety All employees have a
responsibility under the terms of the Health and Safety at Work Act 1974 to
protect and promote their own health and that of others in the workplace.
All employees are responsible for maintaining their statutory and
mandatory training. All employees must comply with all hospice health and
safety procedures infection control. The prevention and control of infection
is the responsibility of everyone who is employed by the hospice.
Employees must be aware of infection control policies, procedures and the
importance of protecting themselves and their clients in maintaining a
clean and healthy environment. Information governance All employees are
responsible for ensuring they undertake any training relating to information
governance, read the hospices policies, procedures and guidance
documents relating to information governance, and understanding how this
affects them in their role. Professional development All employees must
participate in an annual appraisal and develop a personal development
plan with their line manager. 2 Safeguarding children, young people and
vulnerable adults The hospice is committed to safeguarding and promoting
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the welfare of children, young people and vulnerable adults. All employees
and volunteers are expected to behave in such a way that supports this
commitment pandemic or major incident. which they are not competent or
where they feel unsafe in their environment or could put patients or
themselves at risk. In the event of a pandemic or major incident, the post
holder may be asked to undertake other duties not necessarily
commensurate to the banding of this role. This could include duties in any
part of the hospice. Prior to undertaking any duties, the member of staff
will have full training and induction. We wont ask any member of staff to
undertake duties for The job description is not exhaustive and may be
amended following appropriate consultation in the light of business needs

Person Specification

Personal Skills and Attributes

Essential
 Good communication skills, both written
« and verbal

» Excellent interpersonal skills
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¢ Excellent time management skills

« Ability to be flexible and responsible

¢ Able to work as part of a team

* Competent in IT skills including use of
« databases, email, internet and Word

« Positive and enthusiastic

» Professional

Qualifications

Essential
» Good standard of education
* NVQ 2 in health and social care or

» equivalent/Willingness to work towards or equivalent

Experience

Essential

« Experience of working in a care role in the health care sector and/or
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other care related experience

Desirable

« Experience of oncology or palliative care

Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRB) to check for any previous criminal convictions.

Employer details

Employer name

Birmingham Hospice

Address
John Taylor Hospice
76 Grange Road

Frdinaton





image1.png
Band 2

I The closing date is 30 November 2025

Job summary
Happy to talk about flexible working

At Birmingham Hospice, we are dedicated to improving the quality of life
for people living with life-limiting conditions and supporting their families
during one of the most challenging times they will face.

We are seeking caring, compassionate, and committed Health Care
Assistants (HCASs) to join our In-Patient Unit team at Erdington Hospice.

As an HCA, you will be part of a multidisciplinary team delivering hands-
on, high-quality palliative and end-of-life care. Youll ensure a safe
environment for patients and families while being sensitive to their
spiritual, psychological, and social needs.

For questions about the
job, contact:

Lead Nurse
Katie Roberts

katie.roberts@birminghamhospi
ce.org.uk

E\ Birmingham

“d\\= Hospice

Date posted
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Main duties of the job

What were looking for

Level 2 NVQ in Health or Social Care (or willingness to work towards)
Previous experience in a care role within healthcare or similar
Competent in English and Maths (GCSE level or equivalent)

Ability to work flexibly across a 7-day rota and occasional multi-site

locations

Strong communication skills (written and verbal)

Basic IT skills (databases, email, Word)

What we offer

Competitive salary and generous holiday entitlement

Wellbeing programmes and comprehensive training

14 November 2025

Pay scheme
Other

Salary
£23,875 a year

Contract

Permanent

Working pattern

Full-time, Flexible working

Reference number
B0060-25-0067

Job locations





image3.png
Opportunities for career development and ongoing professional support
The chance to make a real difference as part of an amazing charity

Interested? For an informal discussion, contact Katie Roberts, IPU Lead
Nurse at Katie.roberts@birminghamhospice.org.uk. Informal conversations
are strongly encouraged.

Please note: We are unable to provide visa sponsorship for this role. All
applicants must already have the right to work in the UK, including a
minimum of 24 hours per week

To view the full job description and to apply for this role and to apply
please use the above QR Code, or alternatively visit our website using the
address below:

Join us and together, we can make every moment matter.

** Please note: This vacancy may close earlier than the stated deadline
if we receive a high volume of applications.

About us

JOHTHIayIor fospite:
76 Grange Road
Erdington
Birmingham

824 0DF

Supporting links (all open in
new tabs)

Birmingham Hospice Jobs Portal

Privacy notice
Birmingham Hospice's privacy,

notice (opens in a new tab)
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Birmingham Hospice provides expert palliative and end of life care for
people and their families living with life-limiting illnesses.

We believe that all people in Birmingham should have access to the best
specialist care and support - when, where and how they need it. Our vision
is a future where everyone with a life-limiting illness will live and die with
dignity and in comfort. Our mission is to enable more people from all
communities to access the care of their choice at the end of life.

During a recent CQC inspection our sites have been rated outstanding,
with independent health care regulators highlighting that colleagues and
services are caring, responsive and well-led.

Our outstanding teams are passionate about providing the very best care,
and patients and their loved ones are at the heart of everything we do.

Our values of kindness, respect, innovation, togetherness, positivity and
openness are at the centre of who we are, what we do and how we
behave. We pride ourselves on being an inclusive, welcoming, caring and
supportive team. We are offering a competitive salary, with generous
holiday allowance, a contribution pension scheme, and a commitment to
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investing in our people through employee benefits and ongoing
professional development.

Job description

Job responsibilities

JOB DESCRIPTION Happy to talk about flexible working Job title: Health
Care Assistant Department: IPU Selly Park Hospice band: Clinical Band 2
Reports to: Lead Nurse IPU Responsible for: - DBS required Enhanced
Job purpose To work as member of the multidisciplinary to team to ensure
the delivery of high standards of Palliative and end of life care to patients
and their families in accordance with the hospice values. Main duties and
responsibilities Clinical Deliver hands on personal care to patients
including care of the deceased patient Report verbally (patient information)
to appropriate team members Document care given on system one
Contribute to multidisciplinary discussions. To work as part of a
multidisciplinary team. To attend statutory training sessions To work flexibly
across all areas in the Hospice if required Escort patients to appointments.
Be sensitive to the spiritual, psychological and social needs of the patients
and their families. To convey messages and information to all team
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members, patients and their families as appropriate. Initiate and participate

in social activities for patients, together with colleagues. Undertake clinical
skills as competent whilst adhering to hospice policies and procedures. Be
aware of and undertake infection control measures to ensure safe working
environment To undertake mandatory training and yearly appraisals in line
with Hospice policy Financial To ensure that resources are used in an
efficient and cost effective manner for the good of the patients
Communication Ensure effective communication with patients and their
relatives and the wider multidisciplinary team Demonstrate excellent
interpersonal skills Demonstrate high standards of both written and verbal
communication Health and Safety To participate in and contribute to the
maintenance of a safe working environment in accordance with the
requirements of health and safety legislation to ensure the delivery of high
quality, safe, patient-centred care. General duties Confidentiality All
employees are required to uphold the confidentiality of all information
records in whatever format, encountered in the course of employment and
after it. All employees are bound by the requirements of the General Data
Protection Regulations when, in the course of their employment, they deal
with information records relating to individuals. Equality and Diversity The
hospice is committed to promoting an environment that values diversity. All
staff are responsible for ensuring that they treat individuals equally and




